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THONG DIEP CUA.

CHU TICH HOI PONG QUAN TRI
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Kinh thua Quy vi,

Ndm 2022 khong phdi la mét ndm thudn lgi
cua cdc doanh nghiép bdo hiém phi nhdn tho.
Thi truong bdo hiém phi nhdn tho Viét Nam
ndm qua churng kién ty Ié béi thuong gia tdng
khi nhip séng kinh té - xd hdi tré lgi binh
thuong sau Covid-19, gdy ra nhirng dnh
huwéng dén hiéu qud ctia hoat déng kinh doanh
cua cdc doanh nghiép bdo hiém. Déi véi hoat
déng ddu tu;, thi truong trdi phiéu doanh nghiép
“tram Idng” trong béi cdnh théng tuw
16/2021/TT-NHNN di vao hiéu Iuc véi nhirng
diéu kién chdt ché vé giao dich trdi phiéu doanh
nghiép dai vai té chirc tin dung, Ii sudt tién guri
gidm sut trong 9 thdng dau, cting vai dé la su di
xudng cua thi truong chirng khodn da dnh
hwéng lon téi hiéu qud hoat déng ddu tu ctia
cdc doanh nghiép bdo hiém.

Tuy nhién, Héi dong Qudn tri, Ban ldnh dao
va toan hé théng BIC van kién dinh muc tiéu
tdng truéng gdn vdi hiéu qud hoat déng, né
luc trién khai cdc gidi phdp kinh doanh hiéu
qud, sdng tao, hudng téi su tdng trwong
manh mé vé doanh thu, déng thoi tiép tuc
duy tri vi thé Top 3 doanh nghiép bdo hiém
phi nhén tho ddn ddu vé ty sudt sinh 16i.

29

T<‘§NG DOANH THU PHi BAO HIEM HOP NHAT
CUA BIC NAM 2022

3.984...

TANG TRUGNG “THAN TOC”

Dén ngay 31/12/2022, téng tai sdn hop nhat cta
BIC dat 6.656 ty dong, ting 10,1% so v&i thoi diém
cudi ndm 2021, vén chd s& hiru hgp nhat dat
2.598 ty dong, ting 1% so v&i thoi diém
31/12/2021. Téng doanh thu phi bao hiém hop
nhat cha BIC nam 2022 dat 3.984 ty dong, ting
trudng 28,8% so véi nam 2021. Trong dd, doanh
thu phi bao hiém gbéc dat 3.837 ty dong, ting
truong 28,9% so véi nam trudc. Nam 2022, BIC
ti€p tuc ghi nhan lgi nhuan tir hoat dong kinh
doanh bao hiém. Téng lgi nhuan hgp nhat trudc
thué dat 394 ty déng, hoan thanh 102% ké& hoach
duoc Hoi dong Quan tri giao.

Bén canh nhirng két quad kinh doanh tét, nam
2022, BIC cling dat duoc nhiéu két qua tich cuc &
cac mat hoat déng khac nhu: dugc A.M. Best ti€p
tuc khang dinh x&p hang nang luc tai chinh & mdrc
B++; duoc vinh danh v&i nhiéu danh hiéu, giai
thudng uy tin nhu Top 10 Céng ty bao hiém phi
nhan tho uy tin nhat Viét Nam, Top 25 thuwong hiéu
tai chinh dan dau tai Viét Nam, Top 15 doanh
nghiép c6 nang luc quan tri tai chinh tot nhat Viét
Nam, Top 500 doanh nghiép I&n nhat Viét Nam,
Top 500 doanh nghiép c6 lgi nhuan t6t nhat Viét
Nam, Top 10 noi lam viéc tét nhat nganh bao hiém
phi nhan tho Viét Nam.

Tai thi trudng hai ngoai, hoat dong kinh doanh cta
BIC ciing ghi nhan nhirng két qua kha quan. Nam
2022, lgi nhuan trudc thué ctia Cong ty Lién doanh
Bao hiém Lao-Viét (LVI) ting trudng hon 98% so
véi nam 2021, gitp cong ty tiép tuc duy tri vi tri
dan dau thj trudng veé ti suat sinh 1. Tai Cambodia,
Coéng ty Bao hiém Cambodia - Viét Nam (CVI) van
virng vang trong Top 5 cong ty bdo hi€m phi nhan
tho dan dau vé thi phan, déng thoi gilr virng vi tri
dan dau trong linh vuc bao hiém hang khéng.

THONG DIEP CUA CHU TICH HOI PONG QUAN TRI

VUNG BUGC TOI TUONG LAl

N3am 2023, du kién thi trudng bao hiém phi nhan
tho sé van phai déi mit véi nhiéu khé khan. Mic du
vay, v&i phuong chdm hoat dong “Déi mai, Sang
tao, Phat trién bén virng”, BIC vin quyét tam
hudng téi nhirng muc tiéu thach thirc trong nam
2023: Tang trudng doanh thu manh mé, hudng téi
muc tiéu Top 6 vé thi phan; Tang truéng lgi nhuan
cao, ti€p tuc duy tri vi tri trong Top 3 cdng ty bao
hiém phi nhan tho dan dau vé ty suat sinh |oi; Day
manh hoat dong ban I&, chl trong dau tu cho cong
nghé, irng dung s6 hoa trong moi hoat dong; M&
réong mang ludi kinh doanh tai cac dia ban trong
diém va nang cao chat lugng dich vu ban hang va
cham séc khach hang.

Trong dai han, BIC hudng téi muc tiéu lot vao Top
5 doanh nghiép bao hiém phi nhan tho dan dau vé
doanh thu phi bao hiém géc vao nam 2025, déng
thoi tiép tuc duy tri vi thé Top 3 nha bao hiém phi
nhan tho dan dau vé ty suat sinh |oi.

Toi hy vong rang, Quy vi sé tiép tuc theo dbi va tng
hé BIC trong nam 2023, cung ching téi cu thé héa
nhirng muc tiéu thach thic. Ca nhan t6i va toan
thé H6i déng quan tri sé lam hét sirc minh, sat canh
cung xay dung tap thé BIC virng manh, x(rng dang
vai vi thé€ 13 1 trong nhirng céng ty bao hiém hang
dau tai Viét Nam.

Chuc Quy vi stre khoe, hanh phtc va thanh cong.

Tran trong.
Tran Xuan Hoang
Chu tich H6i déng Quan tri
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THONG DIEP CUA
TONG GIAM BOC
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Kinh thua Quy vi,

Ndm 2022 la ndm bdn Ié ddnh ddu sy’ thay d6i
trong chién lwoc kinh doanh cia BIC nhdm
hwéng tdi nhirng muc tiéu thdch thirc duoc 02
¢6 déng Ién BIDV va Fairfax ddt ra: T6i ndm
2025, lot vao Top 5 doanh nghiép bdo hiém phi
nhdn tho dan ddu vé thj phdn doanh thu phi
bdo hiém géc, duy tri vi thé Top 3 nha bdo hiém
dirng dédu vé ty sudt sinh 16i.
29

TONG DOANH THU PHi BAO HIEM RIENG
CONG TY ME BIC NAM 2022

3.736...

Cung v&i da phuc hoi cta nén kinh té€ Viét Nam sau
dai dich Covid-19, thi trudng bao hiém phi nhan tho
nam 2022 ciing ghi nhan mirc tang trudng an tuong
nhat trong 03 ndm qua. Theo s6 liéu ctia Hiép hoi Bao
hiém Viét Nam, ndm 2022, doanh thu phi bao hiém
phi nhan tho toan thj trwdng dat 67.608 ty dong, tang
truong 16,8% so v&i nam 2021. Mac du vay, lgi
nhuan cla cac doanh nghiép bao hiém trong nam qua
lai khéng dugce nhu ky vong. Trong b6i canh tinh hinh
kinh t€ xa hoi trd lai binh thudong sau Covid-19, s6
tién chi trd bdi thudng cua thi trudng clng ting
manh tré lai, anh hudng t&i hiéu qua hoat dong kinh
doanh cua cac doanh nghiép bao hiém. Téng sé tién
chi tra béi thuwong toan thi trudng ndam 2022 & mirc
23.084 ty dong, ting 19,3% so véi ndm 2021. Trong
do, mang nghiép vu xe co gidgi tang manh nhat véi
téng s6 tién chi tra bdi thudng & mirc 9.016 ty dong,
tang 24,0% so v6i nam trudc. Bén canh doé, nhirng
khé khan cuda thi truong tin dung, chirng khoan, trai
phiéu doanh nghiép cling anh hudng I6n téi loi nhuan
hoat déng dau tu cta cac doanh nghiép bao hiém.
Tuy vay, va&i su lanh dao cua Hoi déng Quan tri, Ban
Piéu hanh BIC cuing su' nd luc, quyét tam cua toan hé
théng, BIC van dat dugc nhirng két qua tich cuc va
toan dién trong nam 2022.

TANG TRUGNG AN TUGONG

Tong doanh thu phi bao hiém riéng Céng ty me BIC
nam 2022 dat 3.736 ty dong, tang trudng 31,2% so
vé&inam 2021, hoan thanh 110% ké hoach do Dai hoi
déng c6 déng giao. Trong do, doanh thu phi bao hiém
goc 13 diém sang trong hoat déng kinh doanh cua BIC
khi dat 3.558 ty dong, ting trudng 32,8%, cao gap 2
[an mirc tang trudng chung toan thi trudng bao hiém
phi nhan tho, gitip BIC gilr virng vi tri thir 7 thi truong
vé thi phan doanh thu phi bdo hiém géc. V&i dinh
huéng phat trién bén virng, cac chi tiéu hiéu qua cda
BIC nam qua déu dat két qua tot. BIC tiép tuc ¢ lai tur
hoat déng kinh doanh bao hiém. Loi nhuln riéng
trudce thué dat 370 ty dong, hoan thanh hoan thanh
101% ké hoach duoc Hoi déng Quan tri giao.

THONG DIEP CUA TONG GIAM DGC

N3m 2022, BIC ti€ép tuc m& rong mang ludi kinh
doanh vé&i viéc ra mat 03 Céng ty thanh vién méi: BIC
Quang Binh, BIC Quang Ngai, BIC Phu Tho, nang
téng s6 cong ty thanh vién cta BIC trén toan qudc lén
con s6 30.

Bén canh két qua kinh doanh t6t, ndm qua, BIC cling
ghi du an & cac mat hoat déng khac véi nhiéu danh
hiéu, giai thudng uy tin nhu Top 10 Céng ty bao hiém
phi nhan tho uy tin nhat Viét Nam, Top 25 thuong
hiéu tai chinh dan dau tai Viét Nam, Top 15 doanh
nghiép c6 nang luc quan tri tai chinh tét nhat Viét
Nam, Top 500 doanh nghiép I&n nhat Viét Nam, Top
500 doanh nghiép cé loi nhuan tét nhat Viét Nam,
Top 10 noi lam viéc tét nhat nganh bao hiém phi nhan
tho Viét Nam...

POIMGI, SANG TAO, PHAT TRIEN BEN VUNG
Nam 2023, BIC sé tiép tuc day nhanh téc do tang
trudng doanh thu phi bao hi€ém, song song véi viéc
nang cao hon nira hiéu qua hoat dong kinh doanh.

PE dat duwoc muc tiéu dé ra, BIC sé tip trung vao cac
giai phap, bao gom: Tiép tuc didy manh tai co cau phu
hop hon véi thuc té va dinh hudng kinh doanh; Nang
cao chat lvgng quan tri diéu hanh, quan ly rui ro; Cai
thién chat lugng dich vu trudc, trong va sau ban
hang; Tap trung phat trién cac kénh phan phai ban 1&;
M& réng mang lugi kinh doanh tai cac dia ban trong
diém; Ap dung cac chuong trinh cong nghé tién tién
nham dap (rng nhu cau quan ly hé théng va phat trién
kinh doanh, cai tién cac kénh phan phéi theo huéng

hién dai va kiém soat chit ché hoat dong bdi thudng.

V6i nhirng thanh qua da dat duoc trong nam 2022,
téi tin twdng tap thé BIC sé tiép tuc nd luc hoan
thanh xuat sic cac muc tiéu kinh doanh day thach
thirc trong ndm 2023. Téi cling mong rang Quy vi sé
luén Gng hd va sat canh cung BIC trong nam 2023 va
cac ndm sap téi.

Tran trong cam on!

Tran Hoai An
Téng Giam déc
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THONG TIN CHUNG
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THONG TIN KHAI QUAT:
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Tén day da va chinh thic:
Téng Coéng ty C6 phan Bao hiém Ngan hang Dau tu va Phat trién Viét Nam

Tén giao dich bang tiéng Viét: Téng Cong ty Bao hiém BIDV

Ma c& phiéu (HOSE): BIC

Tru s& chinh: Tang 11, Toa nha sé 263 dudng Cau Gidy, Phudng Dich Vong, Quan Cau Gidy, Ha Noi
Dién thoai: (84-24) 22200282

Fax: (84-24) 22200281

Hotline: 1900 9456

Website: www.bic.vn/ www.mybic.vn | Email: bic@bidv.com.vn

DPinh hang tin nhiém cua t6 chirc A.M Best:
+ Xép hang nang luc tai chinh B++ (Tét)

+ X&p hang nang luc t6 chirc phat hanh: bbb
+ Trién vong: On dinh
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QUA TRINH PHAT TRIEN

Théang 1/2006, BIDV
chinh thiic mua lai phan
von gép cla QBE trong
lién doanh va doi tén
thanh Cong ty Bao hiém
Ngén hang Dau tu va
Phét trién Viét Nam
(BIC).

Nam 2007, BIC tang von
diéu Ié 1én 500 ty dong,

Nam 2011, BIC chinh

Nam 2013, BICtang ty I
sG hitu tai LVI 1én 65% va
chinh thdc phdt hanh
bdo cdo tai chinh hgp
nhat tir Quy 3/2013.

Nam 2015, BIC va
FairFax, nha bdo hiém va
tai bao hiém hang dau
thé gidi dén tur Canada,
da hoan tat giao dich
mua c6 phan chién lugc.

Nam 2017, trong boi
canh thi trudng bdo
hiém phi nhan tho tang
truéng khong dat nhu ky
vong, BIC van gat hai
dugc nhiing két qua kinh
doanh khé quan va bén
viing, tiép tuc duy tri vi
tri trong top 5 cong ty
bao hiém phi nhén tho
€0 ty suat sinh 16i cao
nhat thi trugng.

Nam 2019, lan dau tién
BIC can mdc 2.000 ty
dong doanh thu phi bao
hiém gdc riéng Cong ty
me. V6i viéc chuyén doi
€6 cdu nghiép vu hudng
t6i hiéu qua, BIC da cd lai
tirhoat dong kinh doanh
bao hiém.

THONG TIN CHUNG

Nam 2021, BIC ramat va
duva vao van hanh
website ban bdo hiém
tryc tuyén hoan toan
mdi mybic.vn. BIC ciing
lan dau tham gia Cau lac
bo 500 ty dong lginhuan
truéc thué, dong thoi
dugc Forbes Viét Nam
dinh gid thuong hiéu 6
muc 10 triéu USD, cao
thi 3 tai thi truong bao
hiém Viét Nam.

Thang 9/2009, véi viéc
dugc giao quan ly toan
dién Cong ty Bao hiém
Cambodia - Viét Nam,
BIC trg thanh cong ty
bdo hiém dau tién cia
Viét Nam ¢6 mang luéi

thic trién khai kénh ban
bao hiém truc tuyén gép
phan ddy manh hoat
dong khai thac béo hiém
ban 6.

Nam 1999, Ngan hang
Déu tu va Phat trién Viét
Nam (BIDV) cling Cong
ty Bdo hiém Quéc té QBE
(Uc) hop tac thanh lap
(ong ty Lién doanh Bdo
hiém Viét Uc
(BIDV-QBE).

10

mé& rong thém 11 chi hoat dong trén ca 3 nudc
nhéanh va 30 phong kinh Dong Duong (Viét Nam -
doanh khu vuc. Lao - Campuchia).

®

Nam 2008, BIC hgp tac
véi Ngan hang Lién
doanh Lao Viét (LVB) va
Ngan  hang  Ngoai
thueng Lao  (BCEL)
thanh 1ap Cong ty Lién
doanh Bao hiém Lao

Viét (LVI).

2009 2
: 2010

Titngay 01/10/2010, BIC
chinh thic chuyén doi tir
(ong ty 100% von Nha
nuéc sang Cong ty 6
phan véi tén goi mdi la
Téng Cong ty C6 phan
Bao hiém Ngan hang
Dau tu va Phét trién Viét
Nam.

Nam 2012, trong boi
canh kinh doanh hét stic
khé khan do dnh huéng
clia suy thodi kinh té, BIC
van hoan thanh ké
hoach kinh doanh nam
2012 va la mdt trong
nhitng céng ty bao hiém
€6 ty suat sinh 16i cao
nhat trén thi trudng.

Nam 2014, BIC dugc t6
chiic dinh hang tin
nhiém qudc té A.M. Best
cong bo xép hang tin
nhiém lan dau vdi ndng
luc tai chinh duoc danh
gia & mic B+ (Tot) va
nang luc t6 chiic phat
hanh dat mic bbb-.

2014

Nam 2016, BIC dudgc
AM. Best nang trién
vong Ién Tich cuc va tiép
tuckhang dinh xép hang
nang lyc tai chinh cla
BIC 3 B+ (Tét), xép
hang nang luc to chic
phét hanh la bbb-.

SN

Nam 2018, BIC duoc
AM. Best nang dinh
hang nang luc tai chinh
tli B+ Ién B++, dinh
hang nang luc dai han to
chiic phat hanh tu
“bbb-"1én “bbb”.

2020

Nam 2020, BIC da chora
mat tng dung di dong
BIC Online véi nhiéu tién
ich hién dai danh cho
khach hang. Doanh thu
phi bdo hiém gdc riéng
(6ng ty me nam 2020
dat 2.363 ty dong, tang
truéng 17,4%, gidp BIC
vuan |én ding vi tri thit
7 vé thi phan doanh thu
phi bao hiém gdc.

Nam 2022, quy mé
doanh thu phi bao hiém
goc cla BIC vugt mac
3.500 ty dong, tdng
trudng 33%, cao gap doi
toc do tang trudng
chung toan thj trudng.
Trong Quj 3/2022, BIC
cling chinh thic khai
trueng hoat dong 03
cong ty thanh vién mdi
(BIC Quéng Binh, BIC
Quang Ngdi, BIC Phu
Tho), néng tong s6 cong
ty thanh vién trén toan
qudc én con s6 30.

11
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TOP 10 CONG TY BAO HIEM PHI NHAN THO
Y TiN NHAT VIET NAM

do Céng ty C8 phdn Bdo cdo
Pdnh gid Viét Nam (Vietnam Report)
phdi hgp véi Bdo dién tir VietnamNet
coéng bé tu 2016 - 2022.

THONG TIN CHUNG

» Wy » ¥y » Wy
TUP TOP TOP
"I.Acf' "I.Ac?' ®LacY
TOP 25 THUONG HIEU TAI CHINH DAN 50 CONG TY TANG TRUGNG XUAT TOP 500 DOANH NGHIEP LON NHAT
DAU TAI VIET NAM SAC NHAT VIET NAM VIET NAM
ndm 2021 do Forbes Viét Nam céng giai doan 2009-2014, 2017-2022 do Vietnam Report cong bé ndm
bé, trong do, thuong hiéu BIC dugc (theo ddanh gid déc Iap caa 2018, 2019, 2021, 2022.
dinh gid & muc 10 triéu USD, ding thu Vietnam Report)

3 tai thi trudng bdo hiém Viét Nam.

x Xy x Xy x Xy
TOP TOP TOP
£LacY ®LacY ®LAcY
TOP 500 DOANH NGHIEP coLal NOI LAM VIEC TOT NHAT NGANH TOP 500 DOANH NGHIEP
NHUAN TOT NHAT VIET NAM BAO HIEM PHI NHAN THO VIET NAM TANG TRUGNG NHANH NHAT VIET NAM
do Vietnam Report céng bé tu ndm 2022 theo Viet Research. cdc ném tu 2010 — 2015 va 2019 (theo
2017 - 2022. két quad chuong trinh ddanh gid déc Iap

VIETNAM

PROFIT

TOF 300 MOST
FIOFITABLE COMPANIES

x KXy
TW
"LAC"

TOP 50 DOANH NGHIEP NIEM YET
HOAT DONG HIEU QUA NHAT VIET NAM

cua Vietnam Report).

FASTS500

Tap 506 Fashest Groming Enteryeises

¥ X x
TOP

1000
&Lac%

TOP 1000 DOANH NGHIEP NOP THUE THU NHAP
DOANH NGHIEP LGN NHAT VIET NAM

5 ndm lién tuc ti 2014 - 2018 (theo két qud ddanh gid
cua tap chi Nhip cdu Dau tu va Céng ty Chung
khodn Thién Viét).

7 ndm lién tuc tu 2010 - 2016 (theo két qua chuong trinh
ddnh gid déc lap cua Vietnam Report).
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DOANH NHAN VIET NAM TIEU BIEU 2022

Téng Giam dée Tong Céng ty CP Bao hiém /
Ngan hang Daw tu8Bhat trién Viét Nam i«

Huan chuong Lao dong Hang 3 do Chu tich nuéc trao tang.

Bang khen ciia Dang Gy Khéi Doanh nghiép TW nam 2008, 2013.

Bang khen ctia Bo truéng Bo Tai chinh ndm 2009, 2010, 2013, 2019 céng nhan nhirng
déng gop tich cuc ctia BIC cho su phat trién bén virng cta thi trudng tai chinh Viét Nam
Bang khen cta Tha twéng Chinh phi nam 2010 céng nhan déng gép cua BIC cho sw
nghiép xay dung T6 quéc.

XI;III

Chirng nhan Hang bao hi€m phi nhan tho tét nhat Viét Nam do Dién dan Kinh té Viét
Nam trao tang nam 2010.

C& Thi dua, Bang khen cta Théng déc Ngan hang Nha nuéc Viét Nam nam 2008,
2010.

Giai San pham Dich vu duwoc wa thich nhat nam 2008 va 2013 (Top Trade Services)
cua Bo Cong thuong.
Giai Golden FDI nam 2008.

Giai thuwdng Sao Vang Dat Viét nam 2010.

Giai Thuong hiéu manh Viét Nam lién tuc cac nam tir 2007 - 2009 va tir 2013 -
2021 do déc gia Thoi bdo Kinh té Viét Nam binh chon.

Doanh nghiép c6 chi s6 don bay tai chinh tét nhat ndm 2014 cla nhém nganh bao
hi€ém theo chuong trinh “Danh gia nang luc hoat dong doanh nghiép - Vietnam Best
Company” (theo danh gia cia Phong Thuong mai va Cong nghiép Viét Nam VCCI).

Top 15 doanh nghiép niém yét c6 Nang luc Quan tri Tai chinh tét nam 2022 theo
VCCI.

Top 60 “Doanh nhan Viét Nam tiéu bi€u” ndm 2022 dugc VCCI trao ting cho
Tong Gidm déc BIC.
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THONG TIN CHUNG
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NGANH NGHE
VA PIA BAN KINH DOANH

LINH VUC KINH DOANH

¢ Téng Cong ty Bao hiém BIDV hoat dong theo Gidy chirng nhan dang ky kinh
doanh s6 11GP/KDBH do B Tai chinh cap ngay 10/4/2006 va Gidy phép
diéu chinh s6 11/GPDC16/KDBH do Bé Tai chinh cip ngay 6/1/2016.

¢ BIC cung cap cac dich vu Bao hiém phi nhan tho - Tai bao hiém - Dau tu tai
chinh.

DIA BAN HOAT BONG

¢ BIC hién c6 30 Cong ty thanh vién, 192 Phong kinh doanh va hon
1.500 dai ly bado hi€m tai Viét Nam va 02 lién doanh bao hiém tai Lao,
Campuchia.

® BIC cung cap ra thi truéng hon 100 san pham bao hiém phi nhan tho dap
rng hau hét cac nhu ciu vé bdo hiém phi nhan tho cua khach hang.

TRU SO CHiNH

Tang 11, Toa nha s6 263 duong Cau Gidy, Phudng Dich Vong, Quan Cau Giay,
Thanh phé Ha Noi

19



BICO | BAO CAO THUONG NIEN 2022

MO HINH QUAN TRI, BO MAY QUAN LY,
CAC CONG TY CON VA CONG TY LIEN KET

MO HINH QUAN TRI

BAN

KIEM SOAT

‘ PAI HOI DPONG CO PONG ]]

»
»

A

A

‘ HOI DONG QUAN TRI ’

BAN
< KIEM TOAN

A\ 4

NOI BO

‘ BAN TONG GIAM DOC ’

THONG TIN CHUNG

:

:

KHOI QUAN HE

KHACH HANG KHOI' NGHIEP VU

‘. KHOI TAI CHINH - KE TOAN ’ ‘. KHOI VAN HANH

KHOI CONG TY
LIEN DOANH

»[. Ban Bancassurance 4{. Ban Tai san Ky thuat

—b[. Ban Phi Hang hai

Ban Khach hang
Doanh nghiép

»[. »[. Ban Hang hai

Ban Giam dinh
Boi thuong

)
)
p T
)
)

Ban Marketing va
Dich vu Khach hang

—»[. Ban Tai bao hiém

D N N N N 2

Ban Ké& hoach
Tai chinh

@

%[. Ban Quan ly Rui ro

Ban Cong nghé
Théng tin

-3 @

Tai chinh

)
Ban Dau tu ]
)

—»[. Ban K& toan —»[. Ban Nhan sy

—»[. Van phong

| @
)
|
)
)

CAC CONG TY CON HOACH TOAN PHU THUOC

Cong ty Lién doanh
Bao hiém L3o - Viét

Cong ty Bao hiém
Cambodia - Viét Nam

CAC LIEN DOANH TAI HAI NGOAI

Céng ty Lién doanh Bao hiém Lao Viét (LVI)

Dia chi: Toa nha LVB, s6 44, Lanxane, Viéng Chan, Lao
Linh vuc kinh doanh: Bao hiém phi nhan tho - Tai bao
hiém - DAau tu tai chinh

Vén diéu lé: 3 triéu USD

Ty | s& hiru cta BIC: 65%
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Céng ty Bao hiém Cambodia Viét Nam (CVI)

Dia chi: S6 398, Dai 16 Monivong, Phnom Penh,
Vuong quéc Campuchia

Linh vuc kinh doanh: Bao hiém phi nhan tho - Tai
bao hiém - Dau tu tai chinh

Vén diéu lé: 7 triéu USD

CAC CONG TY THANH VIEN

1. Céng ty Bao hiém BIDV Ha Noi

Dia chi: S6 46-48 phé Ba Triéu, phudng Hang Bai, quan Hoan Kiém, TP. Ha Noi.

2. Cong ty Bao hiém BIDV Thang Long

Pia chi: Tang 3 khu t6 hop Vin phong, TTTM va CCCC Golden Palace, dudng Mé Tri, Quan Nam Tir Liém, TP. Ha Noi.
3. Cong ty Bao hiém BIDV Péng Bac

Dia chi: Tang 4 tda nha Trung Thanh Plaza, s6 10 Nguyén Diang Dao, phudng Tién An, TP. Bac Ninh, tinh Bic Ninh.
4. Cong ty Bao hiém BIDV Vinh Phic

Dia chi: Toa nha Quy DTPT va BLTD tinh Vinh Phtic, Phé Dao Duy Anh, Phuong Déng Da, Thanh phé Vinh Yeén,
Tinh Vinh Phuc.

5. Cong ty Bao hiém BIDV Thai Nguyén

Dia chi: Tang 7, S6 653 Luong Ngoc Quyén, TP Thai Nguyén

6. Cong ty Bao hiém BIDV Hai Phong

Dia chi: Tang 7 Toa nha BIDV Dong Hai Phong, S6 12 16 30A dudng Lé Hong Phong, Phudong Dong Khé, Quan
Ngo Quyén, Thanh phd Hai Phong

7. Cong ty Bao hiém BIDV Bac B

Dia chi: Tang 5 Toa nha BIDV Nam Dinh, 92C Duong Hung Vuong, Phuong Vi Xuyén, TP Nam Dinh

8. Cong ty Bao hiém BIDV Hai Duong

Dia chi: S6 115 Dudng Tran Hung Dao, Phuong Tran Hung Dao, TP Hai Duong, Tinh Hai Duong

9. Cong ty Bao hiém BIDV Quang Ninh

Dia chi: S6 88, Lé Thanh Tong, Phudng Hong Gai, TP Ha Long, Tinh Quang Ninh

10. Cong ty Bao hiém BIDV Bic Trung Bo

Dia chi: Tang 8 toda nha BIDV Nghé An, S6 08, Dai 16 Lé Nin, phudng Hung Ding, thanh phé Vinh, Nghé An
11. Cong ty Bao hiém BIDV Pa Nang

Dia chi: S6 40-42 Hung Vuong, Q.Hai Chau, Da Nang

12. Cong ty Bao hiém BIDV Binh Dinh

Pia chi: S8 72 Lé Duan, TP Quy Nhon, Tinh Binh Dinh.

13. Cong ty Bao hiém BIDV Nam Trung Bo

Pia chi: S6 1292 dudng 2/4, Phudng Van Thang, TP. Nha Trang, Tinh Khanh Hoa.

14. Cong ty Bao hiém BIDV Bac Tay Nguyén

Dia chi: Tang 6 Cao 6c¢ Dirc Long Gia Lai, S6 117 Tran Phu, Phudng Dién Hong, TP Pleiku

15. Cong ty Bao hiém BIDV Tay Nguyén

Pia chi: S6 389 Phan Chu Trinh, phudng Tan Loi, thanh phé Buén Ma Thuét, tinh D3k Lk

16. Cong ty Bao hiém BIDV Mién Dong

Pia chi: S8 4-5, T6 23, Khu phd 3, Tam Hoa, Bién Hoa, Dong Nai

17. Cong ty Bao hiém BIDV Binh Duong

Dia chi: Tang 12A, Toa nha Becamex Tower, s6 230 Dai [6 Binh Duong, Phudng Phi Hoa, TP. Thi Dau M6t tinh
Binh Duong

18. Cong ty Bao hiém BIDV Hb Chi Minh

Pia chi: Lau 5 Khu C Téa nha Waseco, S6 10 Phé Quang, Phudng 2, Quan Tan Binh, Thanh phd H6 Chi Minh.
19. Cong ty Bao hiém BIDV Sai Gon

Dia chi: Tang 8, Toa nha S6 472 Nguyén Thi Minh Khai, Quan 3, Tp H6 Chi Minh.

20. Cong ty Bao hiém BIDV Viing Tau

Dia chi: 24 Tran Hung Dao, P1, TP Viing Tau, tinh Ba Ria - Viing Tau.

21. Cong ty Bao hiém BIDV Mién Tay

Dia chi: 53 - 53A V6 Van Tan, P. Tan An, Ninh Kiéu, Can Tho.

22. Cong ty Bao hiém BIDV Dong D6

Dia chi: S6 263 Cau Gidy, Phudng Dich Vong, Quan Cau Gidy, TP. Ha Noi.

23. Cong ty Bao hiém BIDV Ciru Long

Dia chi: Tang 8, Toa nha Buu dién tinh Tién Giang, S6 71A Nam Ky Khéi Nghia, Phudng 4, TP. My Tho, Tinh Tién Giang.
24. Cong ty Bao hiém BIDV L3o Cai:

Dia chi: S6 2 duong Hoang Lién, Phudng Coc LEu, Thanh phé Lao Cai, Tinh Lao Cai.

25. Cong ty Bao hiém BIDV Tay Bac:

Dia chi: Tang 4, Toa nha Chi nhanh Viettel Son La, S6 1 Chu Van Thinh, TP. Son La.

26. Cong ty Bao hiém BIDV Bén Thanh:

Dia chi: Tang 9, Toa nha B&L Tower, s6 119 - 121 Ung Van Khiém, P. 25, Quan Binh Thanh, TP. H6 Chi Minh.
27.Cong ty Bao hiém BIDV Lam Déng:

Dia chi: S6 1E Nam Ky Khai Nghia, Phuong 1, Thanh phé Da Lat, tinh LAm Déng.

28. Cong ty Bao hiém BIDV Pht Tho:

Dia chi: S6 1155A, dudng Hung Vuong, phudng Tién Cat, Thanh phé Viét Tri, tinh Phi Tho.

29. Cong ty Bao hiém BIDV Quang Binh:

Dia chi: S6 46 Quang Trung, phudng Dong Hai, TP. Dong Hdi, tinh Quang Binh.

30. Cong ty Bao hiém BIDV Quang Ngai:

Dia chi: S6 56 dudng Hung Vuong, phudng Nguyén Nghiém, Thanh phd Quang Ngai, tinh Quang Ngai

21



camaan

DINH HUONG
PHAT TRIEN

MUC TIEU PHAT TRIEN DEN NAM 2025

Phat trién BIC trd thanh cdng ty bdo hiém phi nhan tho
nam trong Top 5 Coéng ty dan dau vé thi phan doanh thu
phi bao hiém géc, Top 3 cng ty cé ty suat sinh 1&i cao nhat
cua thij trudng va Top 3 cong ty dan dau vé doanh thu qua
kénh Bancassurance.

» Tang trudng quy mod, md rong hoat dong gan lién véi
tang trudng bén virng, ki€ém soat chat lugng boi thudng,
dam bdo an toan, hiéu qua.

» Duy tri mirc dinh hang tin nhiém quéc té€ nam trong
nhém cac cong ty bao hiém dan dau cta Viét Nam.

» Ung dung manh mé cong nghé théng tin, phat trién da
dang cac san pham, dich vu bdo hiém - ngan hang; nang
cao ky nang, tinh chuyén nghiép, phat trién kénh phan
phdéi bao hiém qua ngan hang - Bancassurance 13 loi thé
vuot troi trong canh tranh.

» Tap trung phat trién ban 1&, ddy manh ting trudng doanh

sued thu bao hiém xe co gidi va bao hiém con nguoi.

» Ap dung ky nang quan tri hién dai nhim t6i wu hoéa van
e hanh cong ty, xdy dung van héa doanh nghiép hudéng t&i
hiéu qua cao.

Al MUC TIEU PHAT TRIEN BEN VUNG

ALY

TR TR T T

BIC hiéu rang muc tiéu phat trién bén virng 13 muc tiéu lau
dai va quan trong cua tat ca cac doanh nghiép ciing nhu
cla BIC. D€ dat dugc muc tiéu nay, bén canh tang trudng
kinh doanh, BIC luén quan tdm va hoan thanh trach nhiém
bao vé moi truong va trach nhiém vai xa hoéi. BIC xac dinh,
thuc hién cac muc tiéu kinh doanh két hop véi cac muc

- o o SN O e UR B~ R
: tiéu vé moi trudng va trach nhiém xa hoi sé la nén tang can
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U’ DU'GI LEN (HANG THANG, HANG QUY)
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BAO CAOT!

XAC PINH CACRUI RO
POI VOI HOAT DONG CUA BIC

Muc dich chinh cta co ch& quan tri rii ro 1a nhadm bao vé c6 déng clia BIC tir cac su kién can tré BIC dat duoc
cac muc tiéu mot cach 6n dinh. Hoi ddng Quan tri va Ban Téng Giam ddc BIC nhan thay tAm quan trong clia mot
hé théng quan tri rai ro hiéu qua. BIC da thiét |ap co ché&, mé hinh, quy trinh, quy dinh quan ly rui ro véi cac diéu
khoan dugrc théng nhat bdi Hoi ddng Quan tri va Ban Téng Giam déc. Dong thai, BIC da xay dung Khung Quan
ly rdi ro va cac chinh sach lién quan, trong do chi ra nhirng rai ro chi yéu ctia BIC, cac chuan muc vé quan trij rai

ro, kiém soat, trach nhiém cua tirng don vi ca nhan va té chirc kinh doanh cho cac hoat déng cua BIC.

MO HiNH QUAN TRI RUI RO TAI BIC

BAN

KIEM SOAT

DAI HOI PONG CO PONG ]

»
»

h 4

HOI DONG QUAN TR

v

v

| UY BAN RUIRO |

BAN

KIEM TOAN

‘ UY BAN DPAU TU’ ’

\ 4

‘ TONG GIAM POC ’

. BAN
TONG GIAM BOC

J|

HOI DONG THI DUA
KHEN THUONG

HOI DONG
XU LY NO

HOI DONG
BOI THUGONG

] [ HOI DONG LUONG ]

|

HOI DONG
NGHIEP VU

_ BAN QUAN LY RUI RO } _ CAC BON VI TRUC THUOC }

Cac don vi kinh doanh:
® Cac ban Nghiép vu

® Ban Giam dinh boi thuong

® Ban T&i B3o hiém
@ Ban Ké toan

® Ban Dau tu Tai chinh
® Caccong ty thanh vién
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THONG TIN CHUNG

SAU DAY LA MOT s6 RUI RO CHINH €O THE ANH
HUGNG PEN HOAT PONG KINH DOANH CUA CAC
CONG TY BAO HIEM PHI NHAN THQ NOI CHUNG, BIC
NOI RIENG:

Rui ro bao hiém: Hoat ddng quan ly rai ro bao hiém chinh
thuc hién tai BIC |3 xy dwng cac giad dinh vé rli ro tén that
lien quan dén ca nhan hoic té chirc 1a d6i tuong lién quan
true tiép dén rai ro dé. Cac rdi ro dé cap cé thé lién quan
dén tai san, trach nhiém, tai nan, strc khoe, rui ro tai chinh
hoac ruai ro khac c6 thé phat sinh tir cac su kién duoc bao
hiém. BIC chiu céc rui ro boi thuong chua xac dinh ro vé
thoi diém cling nhu mdc dé. Hién nay, BIC quan ly rui ro
bao hiém cia minh bing cac diéu kién, diéu khoan, phi bao
hiém va danh gia rui ro.

RUi ro tai bao hiém: BIC t4i b3o hiém mot phan cac rdi ro bao
hiém dé kiém soat kha nang kinh doanh va bao dam an toan
von dap Ung cac quy dinh cta Bo Tai chinh, théng qua hop
dong tai bao hiém cé dinh va tam thoi. Cac hop dong tai bao
hiém chuyén giao mot phan rui ro va gidi han rui ro déi vai
tirng hop déng bao hiém. Mirc do ri ro gitr lai phu thudc vao
danh gia cta BIC d6i véi mbi loai rdi ro cu thé, phu thudc vao
tirng hoan canh nhat dinh, nhdm t6i da héa mirc rdi ro chap
nhan duoc dua trén phan tich tirng dac tinh rui ro. Theo cac
diéu khoan ctia hop déng tai bao hiém, cong ty nhan tai bao
hi€ém ddng y boi hoan s6 tién thudc trach nhiém trong trudng
hop c6 tén that bao hiém. Tuy nhién, BIC van phai c6 trach
nhiém d6i véi chu hop déng, khach hang cho phan thuéc
trach nhiém céng ty nhan tai néu nha tai bao hiém khoéng thé
thanh todn cho phan nghia vu ctia ho. Cac hop déng tai bao
hiém chira dung rdi ro x&p hang tin nhiém, dé giam thiéu rui
ro, chi nhirng céng ty nhan tai bao hiém dat tiéu chuin danh
gia tin nhiém cta BIC theo cac danh gid cong khai ctia cac
cong ty chuyén vé xép hang tin nhiém, hodc do danh gia noi
bé, méi duoc phép tién hanh giao dich. BIC tuan thu chat ché
cac quy dinh vé nha tai bao hiém nudc ngoai theo Nghi dinh
s6 73/2016/ND-CP ngay 01/07/2016 ban hanh bai Chinh
pha Viét Nam nhdm muc dich thu doi duoc s& tién boi
thudng tir cac nha tai bao hiém, trén thuc t&€ BIC lua chon nha

tai bao hiém téi thiéu A- theo AM Best.

Rui ro vé vén: Muc tiéu dau tién cta BIC trong viéc quan ly
vén 1a ludn ludn duy tri ngudn vén dd manh dé hé tro cho
su phat trién trong kinh doanh va ddm bao yéu cau vé vén
phép dinh. BIC cing nhan thic dugc nhirng tic dong daoi
vé6i loi nhuan cla ¢6 déng véi mirc dd von da gop va ludn
quan ly ngudn vén mot cach than trong. Yéu cau vé vén
phap dinh phat sinh tir cic hoat dong nghiép vu cua BIC va
yéu cau BIC phai gilt ngudn vén vira da dé trang trai no va
dap irng cac quy dinh vé bién kha nang thanh toan theo
quy dinh ctia Phap luat Viét Nam.

Rui ro thi trrong: Rui ro thi trudng 1a rdi ro ma gia tri hop
ly ctia cac lubng tién trong tuwong lai cia mot céng cu tai
chinh sé& bién dong theo nhirng thay déi ca gia thi truong.
Gia thi trudng c6 bén loai radi ro: rai ro 13i suat, rdi ro tién
té, rai ro gia hang héa va rui ro vé gia khac, chang han nhu
rdi ro vé gia cé phan.

Rui ro tin dung: Rui ro tin dung la rdi ro ma mot bén tham gia
vao cbng cu tai chinh hodc hop déng khach hang khéng
thuc hién cac nghia vu ctia minh, dan dén anh hudng vé tai
chinh. BIC c6 rui ro tin dung tir cdc hoat dong kinh doanh
bao hiém ctia minh (cht yéu dai véi cac khoan phai thu cua
khach hang) va tir hoat dong tai chinh ctia minh, bao gébm
tién gri ngdn hang va cac céng cu tai chinh khac. Mét rai ro
khac 13 khi dinh hang quéc té bi xudng do hoat dong kinh
doanh kém va trén thuc t& BIC ludn nd luc hét minh dé ting
dinh hang quéc té bai A.M. Best.

Rui ro thanh khoan: BIC phai dap (ng dugc yéu cau hang
ngay vé ngudn tién mat, dac biét cho nhitng khoan boi
thudng phat sinh trén nhirng hop déng bao hiém cua BIC.
Do vay xuat hién mét rui ro ring BIC khéng cé du luong tién
mat d€ thanh toan cac khodn ng dén han véi mot chi phi
hop Iy. BIC quan ly rii ro bang viéc xem xét va thiét 1ap mot
murc d6 hop ly vé cac quy hoat déng dé thanh toan nhirng
khoan ng nay. Hién nay, Bién kha nang thanh toan cua BIC
luén dugc kiém soat vai chi s6 t6t hon theo quy dinh tai
Théng tw s6 50/2017/TT-BTC cla Bo Tai chinh ngay
15/05/2017 va Nghi dinh s6 73/2016/ND-CP ngay
01/07/2016 ban hanh bai Chinh pha Viét Nam ap dung véi
doanh nghiép bao hiém tai Viét Nam.

Rai ro phap ly: La cac rui ro vi pham cac quy dinh phap luat
nhu vi pham quy dinh vé bao hiém b3t budc, no phi, thai han
tra tién bao hiém, tranh chap gidi quyét boi thudng... Viéc
khong tudn thi hodc khéng cap nhat kip thoi cac quy dinh
phéap luat hién hanh cé thé dan dén nhirng rai ro phap Iy cho
BIC. Hién nay BIC dang kiém soat cac rui ro ndy bang viéc
cap nhat va slra déi kip thai cac quy dinh, chinh sach, quy
trinh phu hop véi cac quy dinh phap luat, khong ngirng ting
cudng dao tao phap ly va tuan tha cho toan thé can bd,
nhan vién BIC, tham gia giai quyét tranh chip trén co s& hoa
giai, hai hoa lgi ich, tuan tha nghiém chinh phan quyét cta
co quan phap luat c6 tham quyén...

Rui ro hoat dong: La cac rui ro phat sinh trong qua trinh tac
nghiép cta BIC. BIC thudng xuyén tién hanh kiém toan,
ki€m tra ndi bo, ra soat dinh ky, hang ndm cac quy dinh, quy
trinh dé phat hién va chinh sira nhirng 16i tac nghiép giam
thiéu cac rai ro nay.
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TONG QUAN THI TRUONG
BAO HIEM PHI NHAN THOQ 2022

Tinh hinh kinh té Viét Nam 2022

Kinh t& - xa hdi Viét Nam ndm 2022 dién ra trong béi
canh kinh té& thé gi6i dang phai d6i mat véi nhirng thach
thirc 16n, bién ddng nhanh, kho ludng va co tinh bat 6n
cao; lam phat da tdng |én mlc cao nhat trong nhiéu thap
ky buéc cac quéc gia phai that chit chinh sach tién té.
Canh tranh chién lugc, dia chinh tri gitra cac nudce I6n,
xung dot quan su gilra Nga va Ukraine; thién tai, dich
bénh, bién déi khi hdu, mua bdo, han han... da 1am gia
tang rai ro dén thi trwdng tai chinh, tién té, an ninh nang
lwong, an ninh lvong thuc toan cau.

Quy Tién té Quadc té (IMF) nhan dinh, tang trudng toan
cau nam 2022 udc chi dat 3,2%. Fitch Ratings du bao
tang trudng kinh té& thé gi¢i ndm 2022 dat 2,6%. T6 chirc
Hop tac va Phat trién kinh t& (OECD) du bao tang trudng
kinh té thé gidi nam 2022 & murc 3,1%.

GDP cua Viét Nam trong nam 2022 tang 8,02% so v&i
nam trudc, dat mdc ting cao nhat trong giai doan
2011-2022 do nén kinh té€ khéi phuc tré lai sau
Covid-19. Trong mirc ting cla téng gia tri ting thém
toan nén kinh té&, khu vuc néng, lam nghiép va thay san
tang 3,36%, dong goép 5,11%; khu vuc cong nghiép va
xay dung tang 7,78%, dong gop 38,24%; khu vuc dich vu
tang 9,99%, déng gbp 56,65%.

Téng quan thj truéng bao hiém 2022

Cung va&i su phuc hdi ctia nén kinh té chung sau dai dich
Covid-19, thi truding bao hiém phi nhan tho ching kién
su phuc hoi va tang trudng tich cuc trong nam 2022.
Theo s6 liéu ctia Hiép hdi Bao hiém Viét Nam, doanh thu
phi bao hiém phi nhan tho toan thi truéng ndm 2022 dat
67.608 ty dong, tang trudng 16,8% so vdi nam 2021.
Pong luc ting trudng chinh cda thi trudng 13 Bao hiém
strc khée va tai nan; Bado hiém Xe co gidi va Bao hiém
Chay né.

Vé boi thuong, trong bai canh tinh hinh kinh té€ xa hoi tré
lai binh thudng sau dai dich Covid-19, tinh hinh boi
thudng ndm qua ting manh trd lai. Téng s6 tién chi tra
b6i thuong ndm 2022 & mirc 23.084 ty dong, tang 19,3%
so vGi nam trudce. Trong do, chu yéu ting manh déi véi
nghiép vu Xe co gidi, vai téng s6 tién chi tra bdi thudng
& mirc 9.016 ty dong, ting 24,0% so véi nam 2021,
chiém 47% s6 tién chi tra boi thuong tang thém.

TINH HINH HOAT BONG KINH DOANH

18.8% i 14, 7%

UOC TINH o 14,4%

3,1%ABIC
4,2% VNI
4,5% BSH

9,2”BIC
5,6% Pjico

THI PHAN 2022

PTI9,3%

7.7% e /

Bao Minh 8 ’ D%
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TINH HINH HOAT BONG KINH DOANH

KET QUA HOAT PONG KINH DOANH

Doanh thu phi bao hiém

Téng doanh thu phi bao hiém hop nhat (BIC va LVI) dat 3.984 ty dong, ting trudng 28,8% so v&i ndm 2021.
Trong d6, doanh thu phi bao hiém gbc tang trudng 28,9%, doanh thu phi nhan tai ting 26,9% so va&i nam 2021.

Toéng doanh thu phi bao hiém 984
(Don vi: ty dong) ' 736

= Hopnhat Cong ty me

Tong doanh thu phi bao hiém ctia Céng ty me nam 2022 dat 3.736 ty dong, ting trudng 31,2% so véi ndm 2021.
Trong d6, doanh thu phi bao hiém gdc ting trudng 32,8%, doanh thu phi nhan tai ting 4,7% so v&i nam 2021.

Hoat dong dau tw tai chinh

1,4%

Gébp vén

0,/%

C8 phiéu
12,4%
Tréi phiéu CO CAU )

DANH MUC PAU TU

80,0%

Tién guri
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TONG LGOI NHUAN TU HOAT PONG
DAU TU TAI CHINH HOP NHAT )
(BIC VA LVI) NAM 2022 ' TI PONG

Loi nhudn tir hoat dong dau tu tai chinh:
Téng loi nhuan tir hoat déng dau tu tai chinh hgp nhat (BIC va LVI) ndm 2022 dat mdrc
353,8 ty dong, tang 10,0% so v&i nam 2021.

Trong dé, loi nhuan tir hoat dong dau tu tai chinh Céng ty me dat 334,2 ty dong, tang
trudng 7,8% so vai nam 2021. Loi nhuan tir hoat déng dau tu tai chinh cta LVI dat 20,5 ty
doéng, tang trudng 25,6% so véi ndm trudce.

Loi nhuan
Loi nhudn hop nhat (BIC va LVI) trudgc thué ndm 2022 cua BIC dat 393,8 ty déng, hoan
thanh 102,3% mrc k& hoach lgi nhuan hgp nhat duoc giao (385 ty dong).

Loi nhudn trudc thué
(Don vi: ty dong) 502

Hop nhat Z Céng ty me

Loi nhuan riéng ctia Céng ty me ndm 2022 dat 370 ty dong, gidm 23,7% so véi nam 2021.
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TO CHUC VA NHAN SU
DANH SACH BAN DIEU HANH
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Ong TRAN HOAI AN
Tong Giam déc

Ong Tran Hoai An da tirng cong tac 1au n3m trong
nganh Hai quan. Ong An gia nhap hé théng BIC tir
ndm 2009 va da tirng diéu hanh xuat sic cac Cong
ty Bao hiém BIDV Binh Dinh va Céng ty Bao hiém
BIDV H6 Chi Minh. T&r 1/4/2013, éng An giir chirc
vu Phé Tng Giam déc BIC, phu trach phat trién
khach hang khu vuc phia Nam, kiém nhiém Giam
déc Coéng ty Bao hiém BIDV H6 Chi Minh.

Ngay 31/10/2014, Hoi déng Quan tri BIC da co
Quyét dinh s6 189/QD-HDPQT bé nhiém Ong Tran
Hoai An gilr chirc vu T6ng Gidm déc BIC tir ngay
01/11/2014.

Ty & s& hiru c6 phan: 0,0003%

TINH HINH HOAT BONG KINH DOANH

Ba DOAN TH| THU HUYEN
Phé Téng Giam déc

Ba Huyén da cé nhiéu nam cong tac trong hé thong BIDV
va dam nhiém nhiéu vj tri quan trong trong linh vuc t6
chirc nhan su. Trwde khi dugce bé nhiém la Phé Téng Giam
doc BIC, ba Huyén dang gitr chirc vu Phé Giam doc Ban
T6 chirc Can bé BIDV.

Ké& tir ngay 1/5/2012, ba DPoan Thi Thu Huyén duoc bé
nhiém gitr chirc vu Pho Téng Giam déc BIC.

e

Ong TRAN TRUNG TiNH
Phé Téng Giam déc

Ong Tinh d3 cé nhiéu ndm kinh nghiém trong linh vuc
bao hiém. Trudc khi cdng tac tai BIC, 6ng Tinh da tirng
dam nhan cac vi tri quan trong tai cac cong ty bao hiém
I&n trén thi truong nhu: Phoé Trudng phong Phi hang
hai; Pho Trudng phong Bao hiém Tai san Ky thuat Cong
ty Bado hiém TPHCM - Chi nhanh Ha Noi; Trudng
phong Bao hiém Tai san - Ky thuat Cong ty Bao hiém
Bao Minh Ha Néi; Phé Giam déc Bao Minh Ha Noi;
Trudng phong Phat trién Kinh doanh BIC.

Ong Tinh chinh thirc duogc dé bat 1am Phé Giam déc
BIC tir ngay 01/10/2008 va Pho Téng Giam déc BIC tir
ngay 01/10/2010.
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Ong VU MINH HAI
Phé Tong Giam déc

Ong Hai d3 c6 nhiéu ndm cong tac trong linh vure bao
hiém. Ong Hai gia nhap hé théng BIC tir ndm 2007 va d
tirng gitr cac chirc vu Pho Trudng phong Giam dinh Boi
thudng Tru s& chinh va Phé Gidm déc phu trach Chi
nhanh Tay Ha Néi (BIC Thang Long hién nay). Tir thang
3/2009 dén thang 4/2012, 6ng Hai duoc giao quan ly,
diéu hanh Céng ty Lién doanh Bao hiém Lao Viét (LVI)
vGi vai tro Téng Giam déc.

KE tirngay 16/4/2012, 6ng Vi Minh Hai duoc bé nhiém

gilr chirc vu Phé Téng Giam déc BIC.

Ong HUYNH QUOC VIET
Phé Téng Giam déc

Ong Huynh Quéc Viét da gin bé véi BIC tir nhitng ngay
dau thanh lap va ddm nhan nhiéu cuong vi cong tac
quan trong nhu: Trudng phong khai thac - Cong ty Lién
doanh Bao hiém Viét-Uc, Chi nhanh TP.HCM; Trudng
phong Kinh doanh 1 - Cdéng ty Bao hiém BIDV, Chi
nhanh TP.HCM; Phé Giam déc va Phé Gidm déc Phu
trach Céng ty Bao hiém BIDV, Chi nhanh TP.HCM,;
Gidm d6c Cong ty Bao hiém BIDV HCM va Gidam déc
Céng ty Bao hiém BIDV Sai Gon.

Ong Viét chinh thirc duwoc bd nhiém 13 Phé Tong Giam
doc BIC tir ngay 1/11/2015.

TINH HINH HOAT BONG KINH DOANH

Ba NGUYEN THANH MAI
Ké toan trudéng

Ba Nguyén Thanh Mai gia nhap hé théng BIC tir ndm
2007 va da tirng ddm nhan nhiéu vi tri quan trong nhu:
Phé Trudng phong Phong Tai chinh K& toan - Cong ty
Bao hiém BIDV; Truwéng phong, Phé Gidm ddc, Phé
Gidm déc Phu trach, Giam déc Ban Ké toan - Téng Cong
ty bao hiém BIDV.

Tir ngay 10/04/2018, ba Nguyén Thanh Mai dugc giao
nhiém vu thuc hién céng viéc K& toan truang cua BIC.

7

TONG SO CAN BO NHAN VIEN VA CHINH SACH POI VOI NGUSI LAO PONG:

Téng s6 can bd nhan vién:

2015 2016 2017 2018 2019 2020 2021 2022

56 lugng 755 889 898 960 1014 1025 1170 1.299
(nguoi)

TONG SO CAN BO NHAN VIEN TONG SO CAN BO NHAN VIEN

NAM 2015 NAM 2022
NGUOI NGUOI
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T3 o
i

CHINH SACH D8I VGI NGUOI LAO
DONG:

Xac dinh ré vai trd clia con ngudi déi vai s phat trién
bén virng cua toan hé thong, BIC ludn cha trong téi
viéc phat trién ngudn nhan luc trén ca 3 khia canh:
chinh sach dai ngd, dao tao va nang cao doi séng tinh
than cho ngudi lao dong.

Chinh sach dai ngd hap dan

Vé&i mong mudn tré thanh mot moéi trudng ly twdng dé
ngudi lao dong 1am viéc va phat trién ban than, 17
nam qua, BIC d3 xay dung mét hé théng chinh sach dai
ngd, y nghia, cdng bang, canh tranh, can déi gilra thu
nhap va cac lgi ich khac:

» Lwong thwéng: BIC luén dam bao ding ché do
lwong, thudng va cac dai ngd vat chat déi vai
ngudi lao dong. Quy thu nhap dugc phan chia
minh bach, céng bang, phu hop véi chuyén mén,
nang luc va déng gép cla tirng ngudi trong hoat
doéng cua Tong Cong ty.

»  Chinh sach cham séc sirc khée cho can bd nhan
vién: Chinh sach cham séc stre khoe cuia BIC duoc
thiét ké dac biét d€ can bd nhan vién luén cé duoc
strc khoe tot nhat tir dé phat huy tinh sang tao,
nang cao hiéu qua cong viéc: Kiém tra sirc khoe
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dinh ky 01 [An/n3m, chuong trinh bao hiém phuc
loi cho can bd nhan vién (BIC Care, bao hiém
bénh ung thu) nham giam bét ap luc vé kinh té va
duogc str dung cac dich vu y té chat lugng cao khi
ngudi lao dong gap rui ro do tai nan, 6m dau,
bénh tat.

»  Ché dé Bdo hiém xd héi: Ché dd bao hiém x3 hoi,
bao hiém y t€ va bao hiém that nghiép duoc BIC
thuc hién theo dung qui dinh phap luat va dam
bao toan thé can bd céng nhan vién déu duoc
hudng day da cac ché dd bao hiém.

»  Phic lgi xa hoi khac: Ngoai cac chinh sach luong,
thudng, BHXH va cham séc strc khoe, BIC duy tri
hang ndm ché& dé phuc lgi khac nhu: thuwdng vao
cac ngay L& Tét, nghi mat hang nam, may déng
phuc, ché do cho cac chi em phu nit nhan ngay
08/3; 20/10...

Pao tao

Nhan thirc ré dio tao 1a giai phap quan trong dé giup
cho ngudi lao dong nang cao trinh dé chuyén mon,
dap (rng yéu coéng viéc, trong nam 2022, téng s6 luot
can b6 BIC duogc tham gia dao tao 1a 18.864 luot, bao
gdm ca chuong trinh dao tao do Tru s& chinh té chirc
theo k& hoach chung cua Téng Céng ty, cac chuong
trinh dao tao ndi bo tai cac cong ty thanh vién BIC va

TINH HINH HOAT BONG KINH DOANH

cac khoa dao tao/khao sat phéi hop véi Ngan hang
BIDV.

Song song Vv&i viéc hd tro can bd, nhan vién hoc tap,
nang cao trinh do, BIC ciing coi trong céng tac kiém
tra, sat hach thuc trang chuyén mén cua cac can bo
trén toan hé théng thdng qua phan mém kiém tra
nghiép vu truc tuyén, tir do, danh gid hiéu qua cac
chuong trinh dao tao, déng thadi hoach dinh ké hoach

dao tao sau hon cho can b, nhan vién trong tuong lai.

Nang cao d&i séng tinh than cho ngudi lao déng

Nh3m nang cao tinh than doan két trong toan hé
théng, huéng téi hoan thanh cac muc tiéu cua Téng
Coéng ty, BIC luén quan tdm dén doi séng tinh than

cho ngudi lao dong thong qua cac hoat dong thé thao,

van héa - xa héi nhu:

» Cac Hoi thao, Hoi thi van nghé toan hé théng
duoc té chire luan phién hang nam;

»  Tang qua, cham séc chi em phu nir va té chirc cac
cudc thi (c3m hoa, trang tri banh sinh nhat, nau
an...) nhan dip 8/3 va 20/10;

»  Tang qua cac chau cé thanh tich hoc tap tét, ting
qua nhan dip qudc té thi€u nhi 1/6;

» Tham hoi, tdng qua, ung ho gia dinh can b cé
hoan canh dac biét, cdc can bo BIC khéng may
mac bénh...
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HOAT PONG PAU TU TAI HAI NGOAI

CONG TY LIEN DOANH BAO HIEM
LAO VIET

Gi6i thiéu chung vé Céng ty

Tén cong ty: Cong ty Lién doanh Bao hiém Lao Viét
Vén diéu lé: 3 trieu USD

S6 dang ky: 009 - 08/KH DT

Ho6i s& chinh: S6 44, Lanxane, Viéng Chan,
CHDCND Lao

Dién thoai: (+856) 21264975
Fax: (+856) 21264971
Website: lvi@laovietinsurance.com

Cé déng: Téng Cong ty Bao hiém BIDV (65%)
Ngan hang Ngoai thuong Lao (35%)
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Hoi déng quan tri:

Ong Saychit SIMMAVONG - Ch tich

Ong Huynh Quéc Viét - Phé Chu tich

Ong Kalaketh SOUTTAVONG - Uy vién

Ong Hb Viét Anh - Uy vién

Ong Nguyén Viét Hai - Uy vien HDQT kiém Téng
Giam déc

Ban diéu hanh:

Ong Nguyén Viét Hai - Téng Giam déc

Ong Nguyén Quéc An - Pho Téng Giam déc
Ong Pham Ba Luyén - Pho Téng Giam ddc

Nganh nghé hoat déng
Bao hiém phi nhan tho; Tai bao hiém; Dau tu tai chinh.

TINH HINH HOAT BONG KINH DOANH

HOAT DONG KINH DOANH NAM 2022 (on vi: triéu LAK)

TT CHITIEU 2021 2022 TANG/GIAM
1  Téng tai san 198.126 140.481 -26,84%
2 Von cha sé hiru 40.780 53.029 30,03%
3 Doanh thu phi bdo hiém 137.776 180.535 31,04%
3 - Phibao hiém géc 137.770 180.528 31,04%
3 - Phinhan tai bao hiém 6 7 16,67%
4 Lginhuan gop hoat dong tai chinh 7.513 13.269 75,81%
5 Tylé boi thudong thuéc TNGL 33,12% 45,94% 38,13%
6 Ty lé chi phi két hgp 98,90% 92,97% -6,12%
7  Tong Igi nhuan ké toan trwdc thué 7.801 15.512 98,47%

(*) Theo qui dinh ctia B¢ tai chinh Lao, LVI thuc hién trich Idp du phong IBNR ty € 15%/ phi gilt lai tir ndm 2022.

CAC TIEN BO BAT BUGC NAM 2022
Loi nhuan trudc thué ting trudng 98,47% so véi 2021; duy tri ty 1€ chi phi két hop dudi 100%.

MUC TIEU NAM 2023
DOANH THU , LOINHUAN
PHi BAO HIEM GOC TRUGC THUE

216.000.000.000 9.250.000.000

TY LE CHI PHi

KET HQP91%

(Ghi chu: IBNR 15%).
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HOAT PONG DAU TU TAI HAI NGOAI

CONG TY BAO HIEM CAMPUCHIA -
VIET NAM

GISI THIEU CHUNG VE CONG TY

Tén cong ty: Cong ty Bao hiém Campuchia - Viét
Nam

Vén diéu lé: 7 triéu USD

S6 dang ky: Co. 6037/09E

HOi s& chinh: S6 398, Dai 16 Monivong, Phnom
Penh, Vuong quéc Campuchia

Dién thoai: (+855) 23 212 000

Fax: (+855) 23 215 505

Website: www.cvi.com.kh

Cé déng:

Ngan hang Dau tu va phat trién Campuchia
(51%)
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il ld:l"_-:; T ddeid (1

Coéng ty TNHH Phat trién Dao Kim Cuong (29%)
(thudc Canadia Bank Group)

Cong ty TNHH Kasimex (10%)

Ba Brich Bophang (10%)

Héi déng quan tri:

Ong Tran Trung Tinh - Cha tich HDQT

Ong Vann Charles Chuon - Phé Chu tich HDQT
Ong Chea Chan Pov - Thanh vién

Ba Hang Chanthou - Thanh vién

Ong Nguyén Dirc Nghia - Thanh vién doc lap
Ong Biang Thé Vinh - Thanh vién doc lap

Ong Nguyén Huy Trung - Thanh vién

Ban diéu hanh

Ong Nguyén Huy Trung- Tong giam déc

Ong V6 Huy Toan- Pho Téng giam ddoc

Ba Taing Sok Hoeng - Pho Téng gidam déc
Nganh nghé hoat déng:

Khai thac kinh doanh dich vu bao hiém phi nhan
tho.

TINH HINH HOAT BONG KINH DOANH

KET QUA KINH DOANH NAM 2022

Bon vi: USD

TT CHITIEU 2022 2021 % Tang truéng

1 Téng doanh thu phi bao hiém 7.354.782 6.174.947 19,1%
2 Doanh thu thuin KDBH 2.532.856 2.506.115 1,1%
3 Loinhuan tir hoat dong BTTC 548.672 487.718 12,5%
4 Téng lgi nhuan truéc thué 568.898 815.059 -30,2%
5  Téng loi nhuan sau thué 201.159 506.309 -60,3%
6  Tong tai san 17.520.411 15.217.082 15,1%
7 Vén cha sé hiru 9.163.510 8.962.351 2,2%
8  Tylé boi thuong thudc TNGL 28,8% 20,70% 39,1%

CAC TIEN BO DAT DUGC NAM 2022

»  Mac du thj trudng bdo hiém Capuchia nadm
2022 tiép tuc canh tranh gay gat, nhung véi su
c6 gang va dong long clia Ban diéu hanh va toan
thé can bd céng nhan vién céng ty, nAm 2022
CVI hoan thanh chi tiéu k& hoach kinh doanh vé
doanh thu do Hoi déng quan tri CVI giao cho.
CVI gilr virng vi tri trong top 5 trén téng s6 18
Céng ty bao hiém phi nhan tho tai thi trudng
Campuchia tinh theo thi phan doanh thu phi
bao hiém. Doanh thu bao hiém nam 2022 ting
trudng 18,7% so v&i ndam 2021, cao hon murc
tang trudng chung cua thi trudng bao hiém
Campuchia nam 2022 1a 8,4% theo bdo céo cua
hiép hoi doanh nghiép b3o hiém. Dac biét,
doanh thu phi bao hiém phi hang khéng ting
truong 22,3% so véi cung ky. CVI hién c6 thé
manh khai thac cdc nhdm nghiép vu chu chét
nhu nghiép vu tai san, xay dung 13p dat, bao
hiém strc khoe, tai nan ca nhan, duy tri vi thé |3
céng ty bao hiém tép dau trén thj trudng vé linh
vuc bao hiém hang khéng.

» Hién tai CVI dang day manh khai thac cac
nghiép vu phi hang khéng nhu bao hiém tai nan,
bao hiém sirc khoe bao hiém tai san, bao hiém
trach nhiém, dam bao danh muc khach hang én
dinh hon; bao hiém tai sadn va sirc khoe 13 2
nghiép vu chinh trong co cdu doanh thu cla
CVI, chiém [an luot 40,2% va 18,7% trong tong

co cau cua doanh thu phi. Dic biét phéi hop vai
déi tac Luma Care Thailand cung cap dich vu bao
hiém strc khoe cao cap tai thi trudng Campuchia,
doanh thu phi bao hiém nam 2022 dat gan
800.000 USD déi véi nghiép vu bao hiém nay.

MUC TIEU NAM 2023

»

»

»

»

Cung c6 va phat trién danh muc khach hang
Viét Nam, khang dinh vi th& va uy tin dé&i véi
cac khach hang Viét Nam trén thi trudng bao
hiém Campuchia.

Tap trung khai thac va duy tri vi tri dirng dau déi
vGi nhom nghiép vu ch chét mang lai doanh
thu I&n nhu nghiép vu hang khong, tai san, xay
dung, con ngudi; tich cuc phat trién cac dich vu
phi hang khéng, cac dich vu ban |é nhu xe co
gidi, strc khoe, tai nan dé cai thién co cdu danh
muc khach hang theo hudng ting cuong ty
trong cac nghiép vu phi hang khoéng, ban Ié
nham da dang héa cac loai hinh san pham déng
thoi cai thién bién lgi nhuan vén da giam sat
trong nam 2022 so vd&i giai doan trudc.

Tich cuc trién khai ban ban hang truc tuyén
qua website, ban hang qua app dién thoai,
bancassurance v&i cac déi tdc ngan hang co
m&i quan hé [au nam.

Phat trién mang luai dai ly, méi giéi bao hiém,
kénh ban hang mai dé€ tiép can thém véi khach
hang tai Campuchia.
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TINH HINH HOAT BONG KINH DOANH

CO PHAN, CO CAU CO PONG, THAY POI

VON PAU TU CUA CHU SO HOU

THONG TIN CO PHIEU
Tinh dén ngay 31/12/2022

Vén diéu lé

1.172.768.950.000 VND

Sé lwong c6 phiéu niém yét

117.276.895 c6 phiéu

Loai cé phiéu

C6 phiéu phé théng

Khéi lwong c6 phié€u lvu hanh 117.276.895 cb phiéu

C6 phiéu quy 0 c6 phiéu

Ménh gia 10.000 VND/c8 phiéu
VON PIEU LE

1.172.768.950.000...
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CO CAU SO HUU 2,68%

‘ C4 nhan khac

11,31%

T6 chire khac

35,0%

Fairfax

CO CAU
CO bONG

01,01%

BIDV

THONG TIN VON DAU TU CUA CHU SG HOU

Trong ndm 2022, Téng Cong ty Bao hiém BIDV khéng thuc hién phat hanh ting vén, do vay sé vén gép clia ¢
dong tai thoi diém 31/12/2022 khéng thay d6i so véi thai diém cudi ndm 2021, cu thé:

Cé phiéu thuong Cé phiéu uu dai

(VND) (VND)
Vén gop cuta c6 dong 1.172.768.950.000 - 1.172.768.950.000
Thang du vén c6 phan 655.565.033.362 - 655.565.033.362
Téng 1.828.333.983.362 - 1.828.333.983.362
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CO CAU cO PONG

Theo loai hinh s& hiru
(dua trén danh sach cé déng chét tai ngay 15/9/2022).

S6 lugng Tyless  Selugng  Cocducddong(’)
c6 phiéu hitu(%)  cdong  Tachic  Canhan

TT Doi tuong

1  C6 doéng Nha nudc 59.819.259 51,01% 1 1

2  Cé dbng sang lap

- Trong nuéc:

- Nudc ngoai:

3  Céddnglén (sé hiru tir 5% von CP
tro Ién)

- Trong nuwéc:

- Nuéc ngoai: Fairfax Asia Limited 41.046.913 35,00% 1 1

4  Cong doan Cong ty

- Trong nwéc
- Nudc ngoai
5  C& phiéu quy
6  C8ddngsd hiru cé phiéu wu dai (néu co)
7  Cédongkhac 16.410.723 13,99% 1.162 56 1.106
- Trong nuéc 2.846.765 2,43% 1.033 21 1.012
- Nudc ngoai 13.563.958 11,57% 129 35 94 1,000,000 DIEN BIEN GIA CO PHIEU BIC 40,000
TONG CONG 117.276.895 100% 1.164 58 1,106 900,000 35 000
Trong do: - Trong nu'éc 63.046.388 53,43% 1.034 22 1,012 800,000
- Nuéc ngodi 54.230.557 46,57% 130 36 94 —— 30,000
600,000 25,000
500,000 20,000
400,000 15,000
] : 300,000
DIEN BIEN CUA Trong nam 2022, trong boi canh thi truong chirng khoan bién dong, sut giam 10,000
GIA c® PHIEU BIC manh, cé phiéu BIC cling ghi nhan m(rc dinh 35.200 déng/CP ngay 22/4/2022 200,000
TRONG NAM 2022 va tai day tai 20.200 déng/CP vao 17/11/2022. Tuy vay, cé phiéu BIC dugc 5,000
danh gia |a c6 phiéu c6 giao dich 6n dinh khi phan 1&6n thai gian trong ndm duy 100,000
tri di ngang quanh viung gia 25.000 déng/CP. Két thidc nam 2022, BIC c6 gia 0
déng clra 26.750 déng/CP, giam 5,9% so v&i nam 2021. 5 i K, " " A, 5, & A, i
o gL ¢ & & & & & & ¢ & ¢ & & &
Tuy giao dich binh quan/phién ctia nam 2022 dat 42.452 c6 phiéu/phién, giam W v W W\ W W WA W\ v 3 v W
manh so véi nam 2021 dat 115.000 c6 phiéu/phién nhung thanh khoan cta cé &F o & T T
phi€u BIC van thuéc nhom dan dau nganh bao hiém. === Khéi lrong giao dich (cp) Gi& déng cira (VD)
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BAO CAO TAC PONG LIEN QUAN DEN
MOI TRUONG VA XA HOI

BAO VE MOI TRUGNG VA NGUON NGUYEN VAT LIEU:

La mét doanh nghiép hoat dong trong linh vure dich vu tai chinh, tuy
nhién, BIC van khéng bd qua cac van dé vé kinh doanh xanh, huéng
t6i chién lugce phat trién bén virng ctia doanh nghiép. Bén canh dam
bao hiéu qua kinh doanh, trong cac nAm qua, BIC da van dung nhiéu
y twdng sang tao hudng dén phong cach kinh doanh xanh nhu:

Xay dwng méi trwong lam viéc
than thién, trong lanh: dam bao
moi truong lam viéc xanh, lanh
manh cho nguoi lao dong voi
viéc b tri cdy xanh hop ly trong
phong lam viéc, bé tri du anh
sang lam viéc va s dung cac
thiét bi an toan va bao vé sirc
khde cla ngudi lao dong.

Tiét kiém nang lwgng: han ché
st dung cac thiét bi tiéu ton
nang lwong, ap dung cac sang
kién xanh nhu: xanh hoéa van
phong 1dm viéc bang cach tiét
kiém giay, ti€t kiém dién, sl
dung cac thiét bi dién thoéng
minh clng nhu tai s&r dung d6
dung tai noi lam viéc.

Sang kién cai tién quy trinh lam
viéc theo hwéng xanh héa: viéc
ap dung cac phan mém tién viéc
ap dung cac phan mém tién tién
trong qua trinh quan ly, diéu
hanh, cung cap san pham dich vu
da tiét kiém dang k& ngudn luc
cho doanh nghiép. Mot sé sang
ki€n nhu:

» Ché& d6 hop gilra Tru s& chinh
va Céng ty thanh vién dugc trién
khai truc tuyén véi hé théng
cong nghé hién dai, tién tién, day
nhanh “guéng may hoat déng”,
hd tro tich cuc cho hoat dong
kinh doanh.

» Phan mém quan ly van ban
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online tao diéu kién cho cac don
vi trén toan hé théng cip nhat
lién tuc cac van ban, ché do tir
Tru s& chinh vira gitp tiét kiém
chi phi in &n, chuyén phat nhanh
qua dudng buu dién.

» Website bdo hiém truc tuyén
mybic.vn v&i vai tro 1a moét kénh
mua bao hiém hién dai cho
khach hang, mot cong cu ban
bao hiém tién tién cho can b,
dai ly BIC ngay trén thiét bj di
dong gan nhu da tiét gidm toan
b6 viéc sir dung gidy to trong
qua trinh ban bao hiém.

» Ung dung chir ky s trong viéc
cap don bao hiém dién tir (v6i
gia tri phap ly twong duong vai
ban chinh) gitp tiét kiém rat
nhiéu chi phi cho BIC trong viéc
in 8n va gri gidy Chirng nhan
bao hiém cho Khach hang.

» Trién khai boi thuong online
vGi bdo hiém con ngudi giup tiét
kiém thoi gian, chi phi cho ca
khach hang va BIC, rut ngan téi
da thoi gian chi tra bao hiém cho
khach hang.

» Ung dung phan mém cap bao
hiém truc tuyén tai cadc quay
giao dich ngin hang (BIDV va
cac ngan hang lién két trién khai
Bancassurance): viéc (ng dung
phan mém cap bado hiém truc
tuyén gidp qua trinh cip don

bao hiém tai quay giao dich ngan
hang chi mat vai phut, giap tiét
kiém th&i gian va tha tuc cho cac
khach hang mua bao hiém.

» Xay dung ng dung di déng
BIC Online trén cac thiét bj
thong minh (dién thoai, may tinh
bang), giiip khach hang gtri hd so
bo6i thuwdng ngay trén (rng dung,
gilp ti€t kiém thoi gian, tai
nguyén trong qua trinh xir ly boi
thudng, chi tra bao hiém.

Pam bao hoat dong kinh doanh
trong sach, lanh manh, minh
bach: Trong 17 ndm hoat dong,
BIC ludn dé cao chir TIN, dam
bao canh tranh lanh manh. Thuc
té, BIC la mot trong cac doanh
nghiép duoc danh gia rat cao vé
chién lvgc kinh doanh bén virng,
ro rang, chd trong hiéu qua.
Trong boéi canh thi trudng bao
hiém phi nhan tho canh tranh
gay git, BIC vin dé cao chién
lugc canh tranh lanh manh bang
uy tin va chat lugng théng qua
cac nd luc cai tién sadn pham,
chat lugng dich vu khach hang...
Dong thoi su cdi md, minh bach
vé thong tin ludn 13 moét yéu té
quan trong trong hoat dong kinh
doanh ctia BIC. Ngay ttr khi méi
thanh 1ap, két qud kinh doanh
cla BIC ludn duogc kiém toan bai
cadc doanh nghiép kiém toan
hang dau, c6 uy tin. Viéc cong bé
thong tin day du, kip thoi duoc
BIC chu trong va thuc hién theo
dung quy dinh.

TINH HINH HOAT BONG KINH DOANH

CHINH SACH LIEN QUAN DEN
NGUO1LAO PONG:

Nhan thirc dugc vai trd quan
trong cla nguoi lao dong trong su
phat trién cta BIC, do do, Tong
Cong ty luén quan tdm cham lo
doi song cda can bd nhan vién vé
moi mét, cu thé:

» Dam bao dung ché dé luong,
thudng va cac dai ngd vat chat déi
véi nguoi lao dong. Quy thu nhap
duoc phan chia minh bach, cong
bang, phu hop véi chuyén mén
nang luc va déng gop cua ting
nguoi trong hoat dong ctia don vi.

» Bén canh viéc thuc hién day da
cac chinh sach ché do déi vai
ngudi lao dong, BIC tiép tuc duy
tri viéc mua bao hiém tron goi két
hop tai nan con nguoi va strc khoé
cho ngudi lao dong véi mire trach
nhiém cao va tiép tuc trién khai
mua bao hiém ung thu cho can bd
BIC trong nam 2022.

» Cdng tac td chirc, xay dung noi
b6 ti€p tuc duoc duy tri tot va
hiéu qua. Dang bo da lam tot
cong tac gido duc chinh tri tuw
tudng cho can bé Dang vién,
coéng tac phat trién Dang. BIC da
cing c6 va xay dung duoc mot
tap thé doan két, nhat tri, biét

théng cdm chia sé va cudi cung 13
dat muc tiéu xay dung BIC phat
trién nhanh, manh trong giai
doan hién nay.

» T6 chirc cac 16 tap huan nghiép
vu cho nhan vién méi, dao tao boi
dudng lai va nang cao chuyén
mon cho can bo, cé cac hinh thirc
khuyén khich, tao diéu kién dé
moi can bd nhan vién tu boi
dudng nang cao kién thirc cla
minh. Trong nam 2021, s6 luot
can b6 duoc cr di dao tao la
11.549 luot.

» Dam bdo dung ky luat, néi quy
né nép va an toan trong lao doéng.
Tat ca can bd nhan vién cta BIC
dugc trang bi day dd cong cu lao
doéng can thiét, moi trudng cong
tdc ddm bdo trong diéu kién tot
nhat. Cé ché dé nghi dudng sirc
nang cao surc khoé dinh ky cho
ngudi lao déng nham tao su yén
tam phan khai trong cong tac va
gan bé 1au dai véi BIC.

» T6 chirc tét cong tac tham hoi,
chic murng, tang qua cho can bd
nhan vién, gia dinh can bd nhan
vién trong nhirng ngay sinh nhat,
cudi hoi; tham héi nhirng lic ém
dau, hoan nan; ky niém cac ngay 1&
nhu: 08/3, 30/4, 1/5, 27/7, 2/9,
20/10. T6 chirc ting qua va khen

thudng cho con can bé nhan vién
c6 thanh tich hoc tap xuat sic,
tang qua nhan dip 1/6, t6 chirc
Trung thu cho con em can b trén
toan hé thong...

» Nham dong vién, khuyén khich
cac don vi va can bd nhan vién,
trong ndm 2021 Téng Cong ty da
ap dung nhiéu chuong trinh thi
dua, khuyén khich kinh doanh
nhu: Chuong trinh dong luc danh
cho cac don vi BIC, chuong trinh
vinh danh can bd xuat sic Sao
Kim 2021, chuong trinh dong luc
Bancassurance, Ban |é danh cho
can bd va cong ty thanh vién,
chuong trinh dong luc Sao Vang
Giam dinh boi thuong. Nhirng
chuong trinh thi dua trén da gép
phan quan trong vao viéc tao
khong khi thi dua hoan thanh xuat
sac chi tiéu K& hoach Kinh doanh
nam 2021 va nang cao chat luong
dich vu trong néi bd cta Tong
cong ty.

» Khéng nglrng truyén thong, gido
duc cho céac can bd y thirc vé viéc
dau tranh chéng tham nhiing, tiéu
cuc, bai trr cdc té nan xa hoi.
100% doan vién cong doan da
théng qua ban cam két xay dung
tap thé co quan don vi khong co
té nan ma tuy va té nan xa hoi.

49



BIC | BAO CAO THUONG NIEN 2022

TINH HINH HOAT BONG KINH DOANH

s I
M
g (1l
(I
JHHHH




BICO | BAO CAO THUONG NIEN 2022

CAC HOAT PONG XAY DUNG CONG DONG, AN
SINH XA HO!I:

Trong 16 ndm hoat dong, BIC luén dugc ghi nhan la
mot doanh nghiép hudng téi cong dong va cé trach
nhiém vai xa hoi. Nam 2021, BIC tiép tuc ¢6 nhirng
nd luc trong viéc phat trién cong dong va déng gép
cho cong tac an sinh xa hoi:

PHAT TRIEN CAC SAN PHAM BAO HIEM MANG
Y NGHIA NHAN VAN:

Song song V@i viéc xay dung nhirng san pham bao
hiém phuc vu cho hoat déng kinh doanh, BIC ciing
ludn cé nhirng sdn pham mang tinh nhan van sau
sac. NGi bat trong s6 dé 1 sdn pham bao hiém
ngudi vay von - BIC Binh An. San phdm goép phan
san sé v&i khach hang toan bd hodc mét phan
khoan vay tai ngadn hang, gidm ganh ndng ng nan
cho ngudi than va gia dinh khi cé rui ro khéng may
xay ra va&i ngudi vay von. Bén canh dé, san pham
cing gitup ngan hang thu hoi duoc toan bd hoac
mot phan khoan vay khi khach hang mat kha nang
chi tra, gidm nguy co ng xau. Nam 2022 ghi nhan
nhiéu trwong hop chi tra Ién déi véi BIC Binh An
nhu sau:

» Chi tra hon 4 ty dong tién bao hiém BIC Binh An
cho khach hang tai Bén Tre: Ong PT.C (sinh nam
1968) Ia chu ho kinh doanh nudi tém va kinh doanh
yén sao, vay von tai BIDV Bén Tre vai téng han mirc
9 ty déng, va tham gia bao hiém BIC Binh An v&i s6
tién bdo hiém 4 ty dong. Dén ngay 20/07/2022,
ong P.T.C khéng may tlr vong do tai nan giao théng.
Ngay khi nhan duorc tin bao tir gia dinh 6ng PT.C,
BIC da gtri |6i chia buén téi gia dinh khach hang,
dong thoi, gap rat phéi hop véi gia dinh va BIDV
Bén Tre thu thap cac ho so lién quan dé trién khai
cac tha tuc chi tra boi thudng theo quy dinh. Téng
s6 tién chi tra cho gia dinh ong PT.C Ia
4.186.278.082 déng, muirc chi tra I&n nhat cua san
pham BIC Binh An tir trudc dén nay

» Trao hon 2,2 ty dong quyén lgi bao hiém cho
khach hang vay vén tai BIDV Tay Sai Gon: Ong
N.T.T vay von tai BIDV Tay Sai Gon véi muc dich vay
kinh doanh va tham gia San phdm Bao hiém nguoi
vay von - BIC Binh An tai BIC Sai Gon. Ngay
22/10/2022, 6ng T. diéu khién xe may di chuyén
trén dudng Vanh Dai Trong hudng vé giao 16, khong
may gap tai nan giao thong va khéng qua khoi. Ngay
khi nhan dugc théng bao tir gia dinh 6ng T., BIC Sai
Gon da guri o1 chia budn t6i gia dinh khach hang,
déng thoi, gap rat phéi hop vai gia dinh 6ng T. va
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BIDV Tay Sai Gon thu thap cac hé so lién quan dé
trién khai cac tha tuc chi trd bdi thudng theo quy
dinh. Téng s6 tién chi tra cho gia dinh 6ng T. I3
2.207.917.020 doéng.

» Chi trd hon 1,4 ty dong quyén loi bao hiém cho
can bd BIDV Ha Giang: Khach hang HTH la
chuyén vién Phong Quan ly rui ro tai Chi nhanh
BIDV Ha Giang. Cu6i thang 2/2022, khi dang di
chuyén trén duong, chi H.T.H khong may gap va
cham giao théng. Mac du da duogc dua téi bénh
vién kip thoi nhung chi khéng qua khoi. Ngay sau
khi nhan dugc théng tin, dai dién BIC tai dia ban da
gap g0, dong vién tham hoi than nhan gia dinh chi
H.T.H va phéi hop vai cdc bd phan lién quan cua Chi
nhanh BIDV Ha Giang hoan thién cac thu tuc chi tra
quyén loi bao hiém vai téng sé tién hon 1,4 ty
dong.

» Trao hon 1,2 ty dong tién bao hiém BIC Binh An
cho khach hang tai Pong Thap: Ong T.H.N (37 tusi)

LE Chl TRA QUYEN LUI

4 PHA BA

21w BICO 'I
CHI TRA BAD HIEM Y
NEUO! WY VON BHC BINH AN &

NAACH HANG TRAK VAN DaT_ B

{ 1.049.435, 51'.' ﬂlllﬂ | @,
i

TINH HINH HOAT BONG KINH DOANH

BICO : )

TR CENG Ty BAD

EM NGUGI TAY VA BIC BINHAN -

c6 vay von tai Chi nhanh BIDV Dong Thap véi téng
s@ tién vay la 1.370 ty déng va da tham gia bao
hiém BIC Binh An cho toan b sé tién vay néu trén.
Dau thang 2 nam 2022, 6ng T.H.N khong may tur
vong do tai nan giao théng. Ngay khi nhan duorc tin
bao tur gia dinh 6ng N., BIC da guri 10 chia buon téi
gia dinh khach hang, dong thoi, gap rat phéi hop véi
gia dinh va Chi nhanh BIDV Déng Thap thu thap cac
ho so lién quan dé trién khai cac thu tuc chi tra boi
thuong theo quy dinh. Tong sé tién chi trd cho gia
dinh 6ng N. 14 1.226.980.767 dong.

» Chi tra hon 1 ty déng quyén lgi bao hiém cho
khach hang vay von tai Bén Tre: Khach hang TV.D
vay von tai Chi nhanh BIDV Déng Khai va tham gia
san pham bao hiém Nguoi vay von BIC Binh An.
Ngay 22/04/2022, khach hang TV.D khong may
tlr vong do tai nan lao déng. Ngay khi nhan duoc
théng tin, BIC da phai hgp véi Chi nhanh BIDV tai
dia ban té chirc tham héi, déng vién gia dinh khach
hang, déng thoi tich cuc huwéng dan cac bén lién

quan hoan thién thu tuc dé€ nhanh chéng chi tra
bao hiém cho than nhan khach hang. S6 tién chi
tra cho gia dinh 6ng D. 1a 1,05 ty dong.

LE CHI TRA
BAD HIEM NGUOI URY VON - BIC BINH AN

HIHHMIG T HOAI NGOG
o Thip ngay

| L CHITRA QUYEN 0
A\ PIBIOHIE HIE\I\GLOI MON IGBINHAN

BIDV

BICO

CH1 TRA BAD HIEH
NGUOI VAY IO (BIC BINH AN)

1 1196.278.062 DONG)

"E ‘hs.} -
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TRIEN KHAI Cac hoat ddng an sinh xa hdi ctia BIC luén dugc toan thé can bé hudng (ng nhiét
CAC HOAT PONG tinh, xuat phat tir chir TAm va mang y nghia nhan van sau sic. Nam 2022, BIC d3
AN SINH XA HO!I: trién khai nhiéu chuong trinh tir thién y nghia nhu:

» Tich cuc tham gia giai chay BIDV - Vi cudc séng xanh, mang Tét am td&i cho
ngudi nghéo;

» Xay dung nha an sinh xa hoi tai Nam Dinh, Thai Binh;

» Xay nha Khan Quang dé tai Gia Lai;

» Hb tro trang thiét b gido duc cho Trudng mam non Hoa Dao Mudng Cai (Son La);
» Ung ho dong bao I lut tai Nghé An, Binh Dinh, Da Ning...

» Cung véi doé, rat nhiéu cac chuong trinh an sinh xa hoi khac duoc té chire trén
toan quéc xuyén sudt trong ndm nhu: cac chuong trinh tang qua cho tré em
khuyét tat, hi€n mau nhan dao, ing hd dong bao khé khan don Tét... da gép phan
khoéng nhod gilip d& cac hoan canh khé khan trong xa hoi.
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PANH GIA VE KET QUA HOAT PONG

KINH DOANH

Mdc du thj truéng ching khodn
suy gidm va ty 1é béi thudng tdng
manh ddc biét déi véi nhém sdn
phdm xe cao gidi va con ngudi khi
cdc hoat ddng kinh té xd hdi ndm
2022 trg lai binh thuong sau dai
dich Covid-19, BIC van hoan
thanh xudt sdc cdc muc tiéu kinh
doanh trong ndm 2022:

Vé doanh thu, téng doanh thu phi bdo hiém Céng ty me
dat 3.736 ty dong, hoan thanh 110% k& hoach doanh
thu, ting trudng 31,2%, trong d6 doanh thu phi bao hiém
gbc dat 3.558 ty dong.

Vé lgi nhuan, BIC ti€p tuc hoan thanh tét ké hoach lgi
nhuan hgp nhat (BIC va LVI) nam 2022 1a 394 ty dong.

(Bon vj: ty déng)

BAO CAO VA PANH GIA CUA BAN DIEU HANH

TT CHIiTIEU Ké hoach 2022 Thuc hién 2022 % K& hoach
1 Doanh thu phi bao hiém Céng ty me 3.410 3.736 110%
2  Loinhuan trudc thué hgp nhat 385 394 102%
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NHUNG TIEN BO DAT PUGC

TONG DOANH THU
PHi BAO HIEM RIENG
CONG TY ME

=6,
3.736

TY DONG

o
adi

TANG TRUONG 31,2
%

LGOI NHUAN HOP NHAT
TRUGC THUE TOAN
HE THONG

o
adl

HOAN THANH 10 :z
KE HOACH

%

DOANH THU TANG TRUONG
MANH ME, TIEP TUC DUY TRI TY
SUAT LGI NHUAN TRONG TOP
3 THI TRUONG

Véi muc tiéu lot vao Top 5 doanh
nghiép bdo hiém phi nhan tho
dan dau vé thi phan doanh thu
phi bdo hiém géc vao ndm 2025,
nam 2022, BIC ghi nhan mirc
ting truwdng doanh thu phi bdo
hiém cao nhat trong 05 nam
qua. Cu thé, téng doanh thu phi
bao hiém riéng Céng ty me BIC
nam 2022 dat 3.736 ty dong,
tang trudng 31,2%, hoan thanh
110% ké hoach nam. Trong dd,
doanh thu phi bao hiém géc dat
3.558 ty dong, tang trudng
32,8%, cao gap 2 lan mirc tang
truong chung toan thi truong

BICO TONG CONG TV RAD HIEM BIDV

_ HOINGHI TONG KET NAM 2022 2
A'TRIEN KHAI KE HOACH KINH DOANH NAM 2023

bao hiém phi nhan tho, gitip BIC
gilr virng vi tri thir 7 thi truong
vé thi phan doanh thu phi bao
hiém géc.

Kién dinh v&i dinh hudng phat
trién bén virng, cac chi tiéu hiéu
qua cua BIC ciing tiép tuc dat
két qua tot. Nam 2022, tong loi
nhuan hop nhat trudc thué cla
BIC dat 394 ty déng, hoan thanh

102% ké hoach nam. Loi nhuan
trudce thué riéng Cong ty me dat
370 ty dong. Dac biét, BIC tiép
tuc duy tri cé lai t&r hoat dong
kinh doanh bao hiém. Vi nhirng
két qua tich cuc do, BIC van
virng chac trong Top 3 nha bao
hiém cé ty suat sinh 167 cao nhat
thi truong.
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CAC KENH PHAN PHOI BAN LE
TANG TRUGNG AN TUGNG

Hoat déng Bancassurance va
Ban |é 1a nhirng diém sang cua
BIC trong nam 2022, tao ra
dong luc tang trudng manh mé
cho toan hé théng.

Nam qua, BIC cling nghién clru
va cho ra mat cac sdn pham mdi,
phu hop va dap (rng thiét thuc
cac nhu cau cta khach hang. Néi
bat trong do 1a san pham Bao
hiém bénh ung thu - BIC Phtc
Tam An va Bdo hiém an ninh
mang - BIC Bao An Tai khoan.
Tai Viét Nam, c(r 100.000 nguoi
thi c6 159 ngudi chan doan mac
md&i ung thu va 106 ngudi tir
vong do ung thu. Chi phi diéu trj
ung thu cao sé la ganh nang tai
chinh I&n v&i gia dinh nguoi
bénh. Bao hiém bénh ung thu
BIC Phuc Tam An ra doi sé la
coéng cu tai chinh hiru hiéu, hd

MG RONG MANG LUGI KINH
DOANH, THANH LAP 03 CONG
TY THANH VIEN MGI

Nam 2022, BIC da chinh thirc
dua 03 cong ty thanh vién mai:
BIC Quang Binh, BIC Phi Tho va
BIC Quang Ngai vao hoat déng
tr 01/9/2022.

Viéc thanh lap 3 céng ty thanh
vién mdi la budc di quan trong,
c6 y nghia chién luge cta BIC
trong viéc phat trién doanh thu
bao hiém tai cac dia ban trong
diém, titm nang, déng thoi 1a co
s& dé BIC nang cao chat luong
dich vu chdm séc khach hang sau
ban hang, mang t&i cho khach
hang nhirng san pham wu viét va
nhitng trai nghiém dich vu tét
nhat. Bén canh do, vdi vai tro 1a
mot phan khong thé thiéu trong

trg dac luc cho gia dinh ngudi
bénh. Trong khi do, cdng nghé sé
phat trién dang thay déi toan
dién hanh vi, théi quen mua sam
ctia khach hang, nhung doéng
thoi v&i do 1a nhirng rai ro bi
danh cap di liéu, Iira dao chiém
doat tai san cling ngdy mot gia
tang. D& tao ra “tam 14 chan tai
chinh” cho khach hang trudéc
nhirng rui ro do, BIC da ra mat
bao hiém anh ninh mang BIC

BICO TONG CONG TY BAQ HIEM BIDV

_ HOI NGHI TONG KET NAM 2022
VATRIEN KHAI KE HOACH KINH DOANH NAM 2023

Ha N6i, ngay 16 thdng 02 ndim 2023

Bao An Tai khoan, bao vé khach
hang trudc nhirng nguy co khi
mua sam truc tuyén, gian lan
chuyén tién va trém cip danh
tinh truc tuyén.

Cung vai viéc trién khai qua cac
kénh phan phéi ban 1é cua BIC,
hai san pham trén clng duoc
phan phdi qua cac diém giao
dich BIDV trén toan qudc va irng
dung ngan hang so BIDV Smart-
Banking.

hé sinh thai kinh doanh ctia Ngan
hang me BIDV, su ra doi clia cac
cong ty thanh vién md&i cling sé
giup tang cudng su phdi hop
chat ché gilra BIC va cac chi
nhanh BIDV tai dia ban, trén co
s& dé cung cap cac san pham tai
chinh tron géi, dap (ng toi da cac
nhu cau ctia khach hang.

Sau khi chinh thirc di vao hoat
dong, BIC Quang Binh sé thuc
hién cung cip cac san pham,
dich vu bao hiém va phuc vu
khach hang tai Quang Binh,
Quang Tri; BIC Pha Tho tai Phu
Tho, Ha Giang; BIC Quang Ngai
tai Quang Ngai, Quang Nam.

BAO CAO VA PANH GIA CUA BAN DIEU HANH

TONG CONG TY BAO Hif

—__-CONG TY BAO-HIEM BIDV PHUTHO (L] J "

Blf-_o whao ciNE TV BAD Vg

ET DINH THANH 11

10 BIDV PHU THD

ey
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PU'GC A.M.BEST TAI KHANG
DINH DINH HANG TiN NHIEM
B++

Nam 2022, T6 chirc xép hang tin
nhiém tai chinh hang dau thé
giéi AM. Best da tai khing dinh
x€p hang nang luc tai chinh cla
BIC 1a B++ (Tot), xép hang nang
luc t6 chic phat hanh 13 bbb,
trién vong On dinh.

Két qua dinh hang trén duogc
AM. Best cong bo dua trén
nhirng danh gia tich cuc déi vai
cac mat hoat dong cua BIC, bao
goém: nang luc tai chinh, két qua
kinh doanh, hiéu qua hoat dong,
hé so nadng luc va hé théng quan
tri rai ro.

Nang luc tai chinh cta BIC, duoc
do ludng thong qua hé s6 an
toan vén (BCAR), tiép tuc dugc
A.M. Best danh gia cao. Hé s6 an
toan vén cla BIC dugc kiém
so0at tot nhd nhirng thay déi tich

Forbes

.40, Best Compayy,

cevtifinn that
BIDV Insurance Corporation

West's Fimaninl Streogtl) Batug

Bas (0o b

cuc trong chién lugc quan tri rai
ro. Bén canh do, BIC ciing ti€p
tuc theo dudi chién lugc dau tu
than trong, an toan, hiéu qua.
CAac chi tiéu hiéu qua hoat dong
cua BIC dugc A.M. Best danh gia
cao. Trong do, hiéu qua nghiép
vu nam 2021 duoc cai thién
dang ké so véi ndm trudc.

Khung quan tri rui ro cta BIC
duoc A.M. Best dugc danh gia la
phu hgp v&i quy mé va thuc té
hoat dong, doéng thoi lién tuc
duoc cing ¢d véi su hd tro cla

1.7
ANy / 1<

-

NANG LUC TAI CHINH (FSR)  NANG LUG TiN DUNG DAI HAN
CUA TO CHUC PHAT HANH (ICR)

B++ hhb

Ngan hang me BIDV va déi tac
chién lugce FairFax.

A.M. Best dac biét danh gia cao
nhirng ho tro vé thuong hiéu va
kénh phan phdi cia Ngan hang
me BIDV déi hoat doéng kinh
doanh cua BIC. T6 chirc nay ky
vong doanh thu ctia BIC sé tang
trudng manh mé hon trong thoi
gian t&i véi su dong gép dang ké
tlr nghiép vu bao hiém con
nguoi qua kénh phan phéi bao
hiém qua ngan hang (Bancassur-
ance).

THUONG HIEU TAI CHINH
DAN DAV TAI VIET NAM
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BAO CAO VA PANH GIA CUA BAN DIEU HANH

PUQC CONG DONG GHI
NHAN V&I NHIEU DANH
HIEU, GIAI THUGNG UY TiN

INN.
*G‘NNEQ* *« Ee*
* * * *
: * : ‘ !
* A Kk * & %

CONG TY BAO HIEM
PHI NHAN THO UY
TIN NHAT VIET NAM

DOANH NGHIEP NIEM YET
CO NANG LU'C QUAN TRI TAI CHINH TOT

Nam 2022, BIC da vinh du duoc vinh danh 1a 1 trong 15 doanh
nghiép niém yét c6 Nang luc Quan tri Tai chinh tot theo két qua
chuong trinh Danh gid nang lwc Doanh nghiép ndm 2022 do Tap
chi Dién dan Doanh nghiép phéi hop véi Vién Nghién clru va Phat
trién Doanh nghiép (INBUS), Hoi K& toan va Kiém toan Viét Nam
(VAA) va H6i cac Nha Quan tri Doanh nghiép Viét Nam (VACD) t6
chirc, dudi su chi dao ctia Phong Thuong mai va Cong nghiép Viét
Nam (VCCI).

Chuong trinh Danh gid ndng luc Doanh nghiép duoc trién khai
thuwdong nién tr nam 2013 trén co s& khao sat, danh gia nang luc
hoat déng cta hon 1.500 doanh nghiép hién dang niém yét trén 3
san chirng khoan Viét Nam thong qua Bao cao tai chinh cong khai
hang ndm vai 21 tiéu chi cu thé, xac thuc bao gdbm Doanh thu, lgi
nhuan, vong quay von luu dong, chi sé thanh toan nhanh, sé vong
quay hang ton kho, kha nang thanh toan lai vay, hiéu suat sir dung
tai san c6 dinh; l3i co ban trén co phiéu, chi s6 vé thué, déng gop
cho ngan sach, chi s6 vé ban hang va marketing, chi s6 nguén
nhan luc, hé thdng t6 chirc, chi s6 quan ly diéu hanh... Phuong
phap danh gia ddm bao cac yéu t6 chinh xac vé dinh lugng két
hop véi cac théng sé dinh tinh vé quan tri doanh nghiép, thuc
hién phiéu khao sat cau hoi véi doanh nghiép.

Ngoai Top 15 doanh nghiép niém yét c6 nang lu'c quan trj tai chinh
tot, ndm 2022, BIC ciing vinh du duoc vinh danh & nhiéu danh
hiéu, gidi thudng uy tin khac nhu: Top 10 cdng ty bao hiém phi
nhan tho uy tin nhat Viét Nam, Top 500 doanh nghiép I6n nhat
Viét Nam, Top 500 doanh nghiép Ién nhat Viét Nam do Vietnam
Report cdng bd; Top 10 naoi 1am viéc tot nhat nganh bao hiém phi
nhan tho Viét Nam theo Viet Research. Dic biét, ndm 2022, Téng
Giam déc BIC Tran Hoai An vinh du dugc trao ting danh hiéu
“Doanh nhan Viét Nam tiéu biéu” - danh hiéu cao quy cta quéc
gia nham tén vinh va trao ting cho cac doanh nhan tiéu biéu cla
Viét Nam do VCCI té chire thue hién dudi su chi dao ctia Tha
tuéng Chinh pha.
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CAC TRONG TAM NAM 2023

Tap trung tang trudng di déi vai hiéu qud, an toan, bén virng, gia
tang thi phan va vi thé cta BIC trén thi trwdng bao hiém phi nhan
tho Viét Nam.

» Ti€p tuc day manh phat trién kénh Bancassurance, ti€p tuc coi

day l1a mot trong nhirng dong luc tang truédng doanh thu chinh
cua BIC nam 2023 va cac nam tdi.

» Thuc day ting trudng doanh thu ban lé véi trong tam |13 bao hiém
Xe co gidi va bao hiém con nguoi.

» R3 sodt, toi vu hoa cac quy trinh, tang su phoi hop chat ché gilra
cac don vi tai Tru s& chinh BIC, gitra HOi s& chinh va cac Cong ty
thanh vién.

» Ti€p tuc m& rong mang ludi kinh doanh tai cac dia ban trong
diém.

» Tiép tuc trién khai du 4n Chuyén dai so.

» Diéu chinh mé hinh t6 chirc phli hop ¥6i yéu cau kinh doanh cho
giai doan tdi.
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dong quan tri
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S 2 L
Hoi dong quan tri vé
B

anh gid cta Hoi déong quan tri vé
g cla

cac mat hoat dong ctia Cong ty
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Cac ké hoach, dinh hu’()'n'g nam 2023

Danh gia cla

hoat don

ctia Hoi dong quan tri |
L]

68
69

DN1DNOW



BICO | BAO CAO THUONG NIEN 2022

DANH GIA CUA HOI DONG QUAN TRI VE HOAT PONG CUA BIC

PANH GIA CUA HOI PONG QUAN TRI VE
HOAT DONG CUA BIC

N&m 2022 la ném BIC tiép tuc
bdm sat muc tiéu téing truéng
bén viing va dat dugc két
qud rat tét trong cdc mdt
hoat déng.

VE CAC MAT HOAT PONG KHAC:

Quan ly rai ro: Nam 2022, v&i
su hoat déong tich cuc cta Ban
Kiém toan ndi bd truc thudc
HDQT BIC d3 mang lai nhiéu
khuyén nghi xac dang tur cong
tac ra soat danh gid hoat dong
cac mat cua BIC, giup HDQT va
Ban Tong Giam déc cé co s&
diéu chinh céng tac quan tri,
dieu hanh theo hudng chat
ché, an toan hon cho BIC.
Ngoai ra, ndm 2022, Uy ban Rui
ro budc dau hoat déng da ban
hanh Quy ché té chirc va hoat
dong Uy ban rui ro vao thang
04/2022; thanh lap Ho6i dong
rai ro va quy dinh chilrc nang,
nhiém vu, t6 chlc hoat doéng
cla Hoi déng rui ro vao thang
10/2022. Uy Ban Rui ro va Hoi
dong Rui ro thanh ap va hoat
déng déng vai tro tich cuc hé
trg HDQT trong céng tac quan
tri rdi ro toan hé thong.

Tiép tuc trién khai géi ho trg ky

68

BIC dat t6c dd ting trwdng doanh thu phi bao hiém géc 31,8%, cao
hon nhiéu so véi mirc ting trudng binh quan cla thi trudng bao hiém
phi nhan tho Viét Nam va duy tri vi tri thr 7 vé thi phan va&i khoang
cach vuagt xa vi tri thr 8 va rat gan vai doanh nghiép ding thir 6. Ve loi
nhuan, BIC tiép tuc duy tri 1a mét trong nhirng céng ty bao hiém coé ty
suat sinh |&1 cao nhat trén thj trwdng. Nam 2022, BIC tiép tuc duoc té
chirc xép hang tin nhiém tai chinh quéc té€ A.M. Best duy tri dinh hang
nang luc B++, trién vong nang hang la On dinh.

Dai vai hé théng BIDV, BIC tiép tuc la don vi dan dau khéi cac cong ty
thanh vién va dugc xép loai hoan thanh xuat sac nhiém vu nam 2022.

thuat caa doéi tic chién luwoc
FairFax: V6i nhan su chuyén
trach dugc C6 dong chién luogc
Fairfax Asia clr lam viéc truc
tiép tai BIC, sw phdi hgp gilra
cac t6 cong tac theo tirng mang
hoat dong Coéng nghé théng
tin, Phan phdi, Phat trién san
pham méi, Quan ly rai ro, Nhan
suw, Bancassurance, Quan ly
hoat déng dau tu, Tai bado hiém,
Marketing... nam 2022 duoc
trién khai nhip nhang va déu
bam sat cac muc tiéu dat ra.
Pic biét du an chuyén déi hé
théng Core cuia BIC dugc sy hd
tro rat tich cuc tir phia cac
chuyén gia cta Fairfax.

Cong tac tham mwu cho cac co
quan Nha nwéc: BIC tiép tuc la
doanh nghiép bao hiém tich
cuc tham gia y ki€n déng gbp,
tham muu cho cac co quan chu
quan nhu BoO Tai chinh, Hiép
héi Bao hiém Viét Nam déi véi

cac du thdo van ban, chinh
sach, quy dinh du kién ban
hanh,...

Tuan tha: Lién tuc cap nhat va
diéu chinh bé sung cac quy
dinh thudéc phan cap tham
quyén phu hogp véi quy dinh
phap luat hién hanh.

DANH GIA CUA HOI DONG (1]AN TRI VE
HOAT PONG CUA BAN TONG GIAM POC:

Trén co s& cdc quyét nghi ciia Héi déng Qudn tri, Ban Téng gidm déc dd bam sat muc tiéu, dinh huéng
dé thuc hién cdc nhiém vu dugc Dai hdi cé ddng va Hoi déng Qudn tri giao, cu thé:t

» Cu thé hdéa muc tiéu, cé bién
phap trién khai ké hoach kinh
doanh, tdng cudng cong tac quan
ly tai chinh, cong tac boéi thuong...
huéng dén muc tiéu ctia Hoi dong
quan tri dé ra | tiép tuc ting
trudng an toan, hiéu qua va phat
trién bén virng, ti€p tuc trién khai
tot phan khuc thi truong ban 1€,
kénh Bancassurance qua BIDV va
cac ngan hang ngoai. Xét tong thé,
nam 2022, Ban diéu hanh da trién
khai va hoan thanh xuat sac tat ca
cac chi tiéu duoc Dai hdi déng c6
dong giao, trong do chi tiéu doanh
thu ting trudng rat t6t va hoan
thanh 110% muc tiéu diéu chinh.

» Trong cac cudc hop giao ban,
Téng Giam déc dinh ky thuc hién
viéc danh gia trién khai theo dinh
huéng ctia HDQT tai cac ky hop;

thuong xuyén danh gid két qua
hoat dong kinh doanh theo tirng
thang trén cac khia canh: doanh
thu phi bao hiém, ty |é bsi thuong,
ty lé chi phi két hop, ty I1é no phi,
két qua thuc hién ké hoach kinh
doanh toan hé théng theo nhom
nghiép vu va tai tirng don vi thanh
Vién, cong ty lién doanh; xem xét
cac kién nghi tur don vi thanh
vién... tir dé dua ra cac trong tam
cong tac trong thang tiép theo, cac
ndi dung chi dao cu thé cho tirng
thanh vién Ban diéu hanh, cac Ban
tai Tru s& chinh va cac Coéng ty
thanh vién.

» Ti€p tuc cai tién trong co ciu td
chirc va quan tri diéu hanh, kién
toan bé may t6 chirc, phan cap
tham quyén theo huéng tang tinh
chu déng cho cac Bon vi thanh
vién, luén diéu chinh/bé sung

tham quyén, phan cap tham quyén
phu hop kha nang quan ly cta
Gidm d6c cac don vi trén ting
mang hoat dong nghiép vu, boi
thuong, tai chinh trén co s& xem
xét, danh gid hiéu qua hoat dong
trng don vi thanh vién. Nam 2022
v&i dinh huéng day manh va phat
trién mang Ban |&, hoan thién cong
tac phuc vu khach hang tai cac dia
ban xa don vi cong ty thanh vién,
BIC da thanh lap thém 3 cong ty
thanh vién md&i tai Quang Ngai -
Quang Nam, Quang Binh - Quang
Tri, Phti Tho - Ha Giang, nang tng
s6 cong ty thanh vién trén toan
quéc lén 30. Két qua kinh doanh
nam 2022 cua 3 cong ty thanh
vién méi nay déu trong nhdm xuat
sac/tét cla hé théng va déng gop
tich cuc vao thanh cong chung cua
BIC nam 2022.

CAC KE HOACH, DINH HUONG NAM 2023 CUA
HOI DPONG QUAN TRI:

- Tap trung chi dao hoan thanh cac muc tiéu ké hoach
kinh doanh ndm 2023 duoc Dai hdi déng c6 dong giao;

- Chi dao day manh du an hé trg ky thuat cta nha dau
tu chién luoc dé ti€p tuc nang cao nang luc canh tranh,
nang cao chat luong dich vu cung cap cho khach hang;

- Chi dao day nhanh tién dé du an Chuyén déi s6 tai BIC;

- Hoan thanh céng tac ti€p nhan vén Lién doanh CVI

s&m trong nam 2023;

- Tiép tuc hoan thién, cai tién co ché van hanh, quan tri
Téng Céng ty dé tao cha déng, ting trach nhiém, phat
huy nang luc cac cap diéu hanh dé diy manh kinh

doanh, tang kha nang canh tranh;

ti€p theo;

- Tang cuwdng hoat dong quan tri rui ro, ddm bao an
toan hoat déng dé phat trién bén virng, dap (ng quy
dinh vé cac ty |é an toan hoat dong theo thong I&;

- Tang cuwong cdng tac ki€m tra, gidm sat moi hoat dong
trong toan hé théng;

- Trién khai k& hoach téng thé dao tao, phat trién nguén
nhan luc, dap (ng yéu cau phat trién trong giai doan

- Ho6i dong Quan tri quyét tdm thuc hién tét nhirng
muc tiéu dit ra, dua BIC phat trién bén virng, ddm bao
quyén loi clia cac co déng.
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QUAN TRI CONG TY

DANH SACH HOI PONG QUAN TRI

72

Ong TRAN XUAN HOANG
Ch tich

Ong Tran Xuan Hoang d3 cé nhiéu nam céng tac tai Ngan
hang BIDV va gilr cac vi tri quan trong nhu: Phé Giam déc
Chi nhanh BIDV Gia Lai, Ph6 Giam déc BIDV - S& Giao
dich 2, Gidam déc Ban T6 chirc Can bd BIDV, Phé Téng
Giam déc BIDV, Uy vién Hoi dong Quan tri BIDV. Ong
Hoang cling tirng 13 thanh vién Hoi dong Quan tri BIC
trong giai doan tir ngay 09/09/2010 dén 04/11/2013.

Ong Tran Xuan Hoang duogc Dai hoi dong ¢d dong BIC
bau la thanh vién HDQT va duoc HDQT BIC b3u 1a Cha

tich tlr ngay 19/04/2019.

Ong RAMASWAMY ATHAPPAN
Phé Chii tich

Ong Ramaswamy Athappan la mét lanh dao cé tiéng
tam trong nganh bao hiém véi hon 40 nam kinh nghiém
trong linh vire bao hiém va tai chinh. Ong Athappan 13
Chu tich va Gidam déc diéu hanh cua Fairfax Asia Ltd.,
Gidm doc diéu hanh cua MSFCIL (trudc day 13 First
Capital Insurance Ltd.), Chu tich cua Singapore Reinsur-
ance Corporation Limited va Chu tich Uy ban ctia PT.
Asuransi Multi Artha Guna Tbk.

Ong Athappan d3 gitr chirc Phé chui tich ctia BIC ké tir
ngay 29/01/2016.

Ong TRAN HOAI AN

Uy vién

Ong Tran Hoai An gia nhap hé théng BIC tir nam 2009 va
da tirng diéu hanh xuat sic cac Céng ty Bao hiém BIDV
Binh Dinh va Céng ty Bao hiém BIDV H6 Chi Minh. Tir
1/4/2013, 6ng An gilt chirc vu Pho Téng Gidam déc BIC
kiém nhiém Giam déc Céng ty Bao hiém BIDV H6 Chi
Minh.

Ngay 31/10/2014, Héi dong Quan tri BIC da c6 Quyét
dinh s6 189/QD-HDQT bé nhiém éng Tran Hoai An gilr
chirc vu Téng Giam déc BIC tir ngay 01/11/2014. Tai Dai
hoi déng cé dong thudng nién BIC ngay 20/4/2015, éng
Tran Hoai An dugc Dai hdi dong cé déng BIC théng nhat

bau ctr 13 thanh vién H6i dong Quan tri BIC.

Ba PHAM THI VAN KHANH

Uy vién

Ba Khanh gia nhap hé théng BIDV tir cudi nam 1999 va
da gilr nhiéu vi tri quan trong tai BIDV: Trudng phong
Ban Dau tu, Téng Giam déc Cong ty C6 phan Bat dong
san BIDV, Phé Giam déc Ban Khach hang Doanh
nghiép Lén.

Tirthang 6/2015, ba Khanh duoc bd nhiém gitr chirc vu
Giam doéc Ban Khach hang Doanh nghiép Nho va Vira
cla BIDV. Thang 10/2021, ba Khanh dugc bé nhiém vi
tri Gidm déc Ban Khach Hang Doanh Nghiép BIDV.

Ba Pham Thi Van Khanh tham gia HDQT BIC tir ngay
29/01/2016.
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QUAN TRI CONG TY

Ba NGUYEN THINGOC TU

Uy vién

Ba T gia nhap hé théng BIDV tir nam 2001 va da gilr
nhiéu vi tri quan trong tai Ngan hang BIDV nhu: Trudng
phong Dich vu Khach hang Doanh nghiép 1 - Chi nhanh

S& Giao dich BIDV, Gidm déc Phong Giao dich 10 - Chi
nhanh S& Giao dich 1 BIDV, Trudng phong T6 chirc Nhan

su - Chi nhanh S& Giao dich 1 BIDV, Trudng phong Ban
Phat trién Ngan hang Ban |& BIDV.

Tir thang 03/2018, Ba Tu dugc bé nhiém gitr chirc vu Pho
Giam déc Ban Phat trién Ngan hang Ban 1é cua BIDV.

Ba Nguyén Thi Ngoc Tu tham gia Hoi dong Quan tri BIC

tur ngay 24/06/2020.
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Ong GOBINATH ARVIND ATHAPPAN

Uy vién

Ong Gobinath Athappan 13 Giam déc diéu hanh cta
Céng ty bao hiém Pacific Insurance Berhad tai Malaysia
va Gidam déc van hanh cta Fairfax Asia. Ong Gobi d3
lam viéc tai nhiéu cong ty clia Fairfax Financial Holdings
trong hon 17 nam, bao gdbm ca Tap doan Tai bao hiém
Odyssey America & Hoa Ky.

Gobi ciing la Giam déc khu vuc cta MS First Capital
Insurance Ltd. (truéc day 1a First Capital hiém Limited)
va 12 Pho chu tich cha Cong ty bao hiém Falcon Limited
tai Hong Kéng.

Ong Gobi ¢é bing Thac si Quan trj Kinh doanh ctia Hoc
vién Céng nghé Massachusetts va bang cir nhan Ky
thuat Dién cua Dai hoc Quéc gia Singapore.

Ong Gobi Ia thanh vién Hdi déng Quan tri BIC tir ngay
29/01/2016.

Ong NGUYEN HUY TUA
Uy vién déc lap

Ong Nguyén Huy Tua da c6 hon 30 nim kinh nghiém
cong tac trong linh vuc tai chinh, ngan hang. Ong Tua
tirng gilr nhiéu vi tri quan trong tai Ngan hang BIDV nhu:
Phé Giam déc Chi nhanh BIDV Thing Long, Phé Giam déc
BIDV - S& Giao dich |, Gidm d6c Ban Quan ly tin dung,
Giam doc BIDV - S& Giao dich I, Thanh vién Hoi dong
Quan tri BIDV, Thanh vién HDQT kiém Trudng Ban Kiém
soat BIDV.

Ong Nguyén Huy Tura duoc bau 13 thanh vién HDQT doc
lap cda BIC tir ngay 19/04/2019.

Ong DANG THE VINH
Uy vién déc lap

Ong Diang Thé Vinh d3 c6 hon 30 ndm céng tac trong
[inh vuc bdo hiém va gilr cac vi tri 1anh dao tai Téng
Céng ty Bao hiém Viét Nam, Céng ty Lién doanh Bao
hiém UIC, Téng Céng ty CP B3o Minh, TCT CP Bao
hiém Buu Dién, TCT CP Tai Bao hiém Quéc gia Viét
Nam.

Ong Ding Thé Vinh duoc bau la thanh vién HDQT doc
lap cua BIC tir ngay 19/04/2019.
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TIEU BAN THUQC
HOI PONG QUAN TRI

UY BAN PAU TUBIC
Danh sach thanh vién cta Uy ban Pau tw

STT  THANHVIEN CHUC VY
1 Ong Tran Xuan Hoang Chu tich Uy ban D3u tu
2 Ong Yi Sang Pho Chu tich Uy ban D3u tw
3 Ong Tran Hoai An Thanh vién
4 Ong Nguyén Huy Tuwa Thanh vién
5 Ong Sam Chan Thanh vién

HOAT PONG CUA UY BAN DAU TU NAM 2022

Uy ban Dau tu da hop 2 [an vao ngay10/5/2022 véi ndi dung Tong két hoat dong dau tu tai chinh ctia BIC
trong nam 2021 va 4 thang dau nam 2022 va thao luan phuong huéng hanh dong trong ndm 2022; va ngay
22/11/2022 véi ndi dung két qua dau tu tai chinh 10 thang nam 2022 va udc tinh Igi nhuan nam 2022 va
nhan dinh thi truong va ké hoach dau tuw nam 2023.

UY BAN QUAN LY RUI RO BIC

Danh sach thanh vién ctia Uy ban Quan ly rti ro

STT  THANH VIEN CHUCVU
1 Ong Nguyén Huy Tua Chu tich Uy ban QLRR
2 Ong Vii Minh Hai Phé Chu tich thuong truc
3 Ong Dang Thé Vinh Phé Chu tich
4 Ong Hb Viét Anh Thanh vién
5 Ba Anusha Fernando Thanh vién

HOAT DONG CUA UY BAN QUAN LY RUI RO NAM 2022
Uy ban QLRR nam 2022 tiép tuc hoat dong hiéu qua véi mot sé cong viéc trong tam nhur:
» Ban hanh béo cdo quan ly rdi ro hoat déong cua BIC 6 thang va nam 2022.

» Stra d6i Chinh sach ba tuyén bao vé theo qui dinh mai tai Théng tw 70/2022/TT-BTC va trinh HDQT ban
hanh Quyét dinh Chinh sach ba tuyén bao vé trong QLRR va danh muc rui ro trong yéu tai BIC
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QUAN TRI CONG TY

BAO CAO HOAT DONG CUA
HOI DPONG QUAN TRI

» Trong ndm 2022, Ho6i ddng quan tri da t6 chirc cac cudc hop dinh ky bang hinh thirc hop truc tiép két hop
VGi truc tuyén déi véi cac thanh vién dai dién von cha c6 déng Fairfax Asia. Cac cuéc hop Héi dong quan
tri do Chu tich H6i déng quan tri cha tri, thao ludn; cac thanh vién Hoi dong quan tri tham gia cac cudc hop
day du va cé tinh than trach nhiém cao khi tham gia y ki€n cac néi dung hop.

» HDQT ludn bam sat dinh huwéng ctia Nghi quyét Dai hoi déng c6 déng, kién dinh véi muc tiéu hoat dong
hiéu qua, trién khai cdc Nghi quyét thuc hién. Nam 2022, HDQT d3 t6 chirc 4 ky hop, 40 [an 1y y kién cac
thanh vién bang van ban, ban hanh 7 Nghi quyét va 120 Quyét dinh dé quyét dinh cac ndi dung thudc chirc
trach, nhiém vu cta HDQT trong cong tac chi dao, quan ly, giam sat cac hoat dong cua BIC.

Trong ndm 2022, HDQT BIC d4 c6 04 Phién hop chinh thirc, téng hop tham du cta cac thanh vién nhu sau:

STT Thanh vién HDQT CHUCWVU S?'I-BIXI\CA/)II;U’O a L?T?-I(ZIE\(/IHISJ;I G
1 Tran Xuan Hoang Chu tich 04 100%
2 Ramaswamy Athappan Phé Chu tich 04 100%
3 Tran Hoai An Thanh vién 04 100%
4 Gobinath Athappan Thanh vién 04 100%
5 Nguyén Thi Ngoc T Thanh vién 04 100%
6 Pham Thj Van Khanh Thanh vién 04 100%
7 Nguyén Huy Tua Thanh vién 04 100%
8 Dang Thé Vinh Thanh vién 04 100%

Céc van dé phat sinh gitra cac cudc hop, HDQT thuc hién trao déi, xtr ly théng qua hinh thirc 13y y ki€n bang
van ban hoac thdng qua email va xac nhan lai tai phién hop ké tiép.

HOAT DONG CUA CAC THANH VIEN HDQT POC LAP:

HDQT BIC hién cé 02 thanh vién HDQT déc 1ap 1a 6ng Nguyén Huy Tua va éng Ding Thé Vinh, day déu 13
2 thanh vién cé nhiéu kinh nghiém céng tac trong linh vurc tai chinh - bao hiém. Trong ndm 2022, 2 thanh
vién HDQT déc lap nay lam viéc toan thoi gian tai BIC va thudng xuyén dua ra cac y ki€n déng gép nhanh
chéng, hop ly d6i véi cac ndi dung duoc xin y kien HDQT. Ngoai ra 6ng Nguyén Huy Tua ddm nhan thém
vi tri Chu tich Gy ban QLRR truc thuoc HDQT BIC, tiép tuc la thanh vién tich cuc cta ctia Uy Ban Pau tu
BIC. Ong Bang Thé Vinh ciing dam nhan thém vi tri Phé Chu tich Uy Ban QLRR cuia BIC.
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QUAN TRI CONG TY

BAO CAO HOAT BDONG CUA

BAN KIEM SOAT

DANH SACH BAN KIEM SOAT

Ba LAI NGAN GIANG
Truwdng Ban

Ba Giang da cé nhiéu nam coéng tac trong linh vuc bao
hiém. Trudce khi gia nhap BIC, ba Giang d3 tirng ddm nhan
mot s6 vi tri tai cdc Doanh nghiép bao hiém 16n trén thj
trudng nhu: Pho Trwdng phong Tai chinh K& toan Tong
Céng ty C6 phan Bao hiém Buu dién; Phé Gidm déc Ban
Tai chinh K& toan Téng Cong ty Bao hiém Dau khi Viét
Nam. Trong hé théng BIC, ba Giang da trai qua cac chirc
vu: Phé Trudng phong Phong Kiém tra Noi bd; Pho
Trwdng phong Phong Tai chinh K& toan; Phé Giam déc,
Giadm déc Ban Tai chinh Ké toan; K& toan trudng.

T ngay 10/04/2018, ba Lai Ngan Giang duoc bau la
thanh vién Ban Kiém soat BIC, gilr chirc vu Trudng Ban

Kiém soat.
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Ba LE CHI LAN
Thanh vién

Ba Lan c¢6 nhiéu kinh nghiém trong linh vuc bao hiém.
Ba Lan gia nhap hé théng BIC tir ndAm 2006 va gilr cac
chtrc vu quan trong nhu: Trudng phong, Phé Giam déc
Ban Giam dinh Bdi thuong BIC; Thanh vién Ban Kiém
toan ndi bo BIC.

Ba Lan tham gia Ban Kiém soat BIC tir ngay
05/4/2023.

6ng DO VIET DUNG
Thanh vién

Ong Diing lam viéc tai Ngan hang BIDV tir ndm 2008 va
c6 nhiéu kinh nghiém trong céng tac kiém tra, gidm sat.
Hién nay, 6ng Diing 1a Pho Truéng phong Ban Kiém tra
Giam sat ctia BIDV.

Ong Ding tham gia Ban Kiém soat BIC tir ngay
24/06/2020.

Ong OSITH RAMANATHAN

Thanh vién

Ong Osith d3 c¢6 hon 25 n3m kinh nghiém trong viéc van
hanh cac t6 chirc, bao gdm mot cong ty tu van déi vai cac
khoan dau tu khéi nghiép lién quan tai linh vuc van tai,
mot céng ty tw van thuong mai va xuc tién dau tu va mot
tap doan diu tu tu nhan tap trung quan ly danh muc vén
niém yét, thu nhap cé dinh va cac tai san dau tu khac.

Ong Osith Ramanathan tham gia Ban Kiém soat BIC tir
ngay 29/01/2016.
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Ong RAVISHANKAR WICKNESWARAN
Thanh vién

Ong Ravishankar da c6 nhiéu ndm kinh nghiép trong
[inh vuc tai chinh k& toan, déng thoi cé bing MBA,
chtng chi ACCA, ACMA tir Anh quéc. Ong Ravishankar
hién dang gilr chrc vu Gidm déc Tai chinh tai FairFirst
Insurance Limited, cong ty con cta FairFax Chau A tai
Srilanka.

Ong Ravishankar Wickneswaran tham gia Ban Kiém

soat BIC tir ngay 24/6/2020.

HOAT DONG GIAM SAT CUA BAN KIEM SOAT BOI VI CAC HOAT PONG CUA BIC

Véi vai trd thay mat ¢d déng giam sat tinh hinh hoat déng cua Téng Cong ty Bao hiém BIDV, trong nam
2022, Ban Kiém soat da thuc hién day da cac chire trach, nhiém vu theo doi, ki€m tra, giam sat hoat dong
quan tri, diéu hanh va cac mat hoat déng kinh doanh ctia Tong Céng ty duoc Dai hdi dong c¢6 déng phan
codng, cu thé:

»

»
»
»

»

»
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Phan cong nhiém vu cu thé cho cac thanh vién cta Ban Kiém soat, clr dai dién tham gia cac cudc hop cua Hoi
déng quan tri.

Giam sat cong tac quan tri va diéu hanh cia Hoi dong Quan tri va Tong Giam déc.

Giam sat viéc thuc hién cac Nghi quyét Dai hoi dong cé déng/Nghi quyét Hoi dong quan tri ciia Tong gidm déc.

Tham tra bao cdo tai chinh doc [ap hang ndm theo nién do 06 thang mét [an.

Dinh ky hang quy, phan tich sé liéu tai chinh, danh gia tinh hop ly, hop phap, trung thuc va mirc dé can trong trong cong

tac quan ly tai chinh, dau tu, diéu hanh kinh doanh va hach toan, k& toan..., c6 khuyén nghi dén HDQT va Ban diéu hanh.

Bén canh viéc thuc hién theo phuong thirc 13y y kién, trao déi qua email gitra cic thanh vién Ban Kiém soét gitra cac ky
hop, Ban Kiém soét t6 chirc cac phién hop tap trung 2 [an trong ndm 2022. Cac thanh vién Ban Kiém soat déu thuc hién
day da, hoan thanh chirc trach nhiém vu dugrc giao, tham du dy du cac phién hop dinh ky, ciing tham gia thao luan, biéu
quyét thdng nhat cac van dé, ndi dung thudc chirc ning, nhiém vu clia Ban Kiém soat.

QUAN TRI CONG TY

CAC GIAO DICH, THU LAO VA CAC
KHOAN LOI ICH CUA HOI PONG

QUAN TRI, BAN TONG GIAM DOC
VA BAN KIEM SOAT

Can c&r Nghi quyét s6 02/2022/NQ-DHDCD ngay 14/04/2022 ctia Pai hoi déng c6 déng
Tong Cdng ty Bao hiém BIDV, ndm 2022, ngan sach chi tra thu lao, phu cap cho Hoi déng
quan tri, Ban kiém soat duoc Dai hdi déong c6 dong phé duyét nhu sau:

THU LAO, PHY CAP NAM 2021 CUA HOI PONG QUAN TRI, BAN KIEM
SOAT

Pai vai thanh vién khéng chuyén trach: Téng ngan sach chi tra thu lao, phu cap nam 2021
14 1.434.000.000 dong.

Dé6i v6i thanh vién chuyén trach:

+ Trudng Ban Kiém soat: viéc chi tra thu lao cho thanh vién chuyén trach nay sé duoc xép
theo thang bang lwong quy dinh tai Quy ché chi tra thu nhap cta BIC va mirc thi lao ndm
2022 cho vi tri nay néu cé thé xem xét ting I1én phu hop véi mit bang chung ctia BIC.

PHUY CAP HOP
Theo tirng phién hop dinh ky hoac dot xuat do yéu cau céng viéc Ban thu ky sé duoc hudng
thém mét mirc phu cap tham gia hop cé dinh;

» Thanh vién Ban Thu ky: 3 triéu déng/Ian hop.

CAC GIAO DICH CUA cO PONG NOI BO

Nam 2022 khong ghi nhan giao dich nao ctia c6 dong néi bo BIC.
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BAO cAp
TAI CHINH HOP

Cho nam tai chinh két thic ngay 31 thang 12 n

26,465.54

28,161,92

1 26,465.54

BAO CAO TAI CHINH HOP NHAT

BAOCAOCUAKIEMTOANDQCLAP
VE BAO CAO TAI CHINH HOP NHAT TOM TAT

S6 tham chiéu: 60755012/E-22998498

KINH GU'l: CAC cO DONG ] ] )

TONG CONG TY CO PHAN BAO HIEM NGAN HANG PAU TU' VA PHAT TRIEN VIET NAM
Bao cao tai chinh hop nhat tém tit kém theo, duoc 1ap ngay 02 thang 03 nam 2023, va dugc trinh bay tir trang 3 dén
trang 12, bao gdbm bang can doi k& toan hop nhat tom tit tai ngay 31 thang 12 nam 2022, bao cao két qua hoat dong
kinh doanh hgp nhat tém tit va bao cao luu chuyén tién té hop nhat tém tat cho nam tai chinh két thic cung ngay,
dugrc trich tir bdo cdo tai chinh hop nhat cho nam tai chinh két thic ngdy 31 thang 12 ndm 2022 cliia Téng Cong ty C6
phan Bao hiém Ngan hang Dau tu va Phat trién Viét Nam va cdng ty con (sau day goi chung 12 “Téng Céng ty”) da duoc
ki€ém toan va cac chi tiéu tai chinh co ban duogc tinh toan dua trén sé liéu cla cac bao cdo ndy. Ching téi da duaray
kién kiém toan chap nhan toan phan déi véi bao cao tai chinh hop nhat day du noi trén tai bao cio kiém toan 1ap ngay
03 thang 03 nam 2023. Bao cdo tai chinh hop nhat day du nay va bao cao tai chinh hgp nhat tém tit khéng phan anh
anh hudng cla cac su kién phat sinh sau ngay 1ap bdo cdo ki€ém toan néi trén. Bao cdo kiém toan do cling bao gbm
doan “Van dé can nhan manh” vé viéc Téng Céng ty da thuc hién diéu chinh lai dir liéu tuong (ng dau ky ctia bao cao
tai chinh hop nhat day du theo Két ludn thanh tra s6 01/KL-BTC ngay 6 thang 4 ndm 2022 cuta Thanh tra Cuc Quan
ly gidm sat bao hiém - B Tai chinh vé viéc thanh tra theo chuyén dé cho ndm tai chinh 2020 va cac thai ky ¢ lién
quan tai Téng Cong ty C6 phan Bao hiém Ngan hang DAau tu va Phat trién Viét Nam.

Bao cao tai chinh hop nhat tém tit khéng bao gbdbm tat ca cac thuyét minh can phai cong bd theo Chuan muc k&
toan Viét Nam, Ché& dé k& toan doanh nghiép Viét Nam, cac huéng dan ké& toan ap dung cho doanh nghiép bao hiém
va cac quy dinh phap ly cé lién quan dén viéc |ap va trinh bay bao céo tai chinh hgp nhat. Do dé, viéc doc bao cdo
tai chinh hop nhat tém t3t khéng thé thay thé cho viéc doc bdo cao tai chinh hop nhat day da da dugc ki€ém toan
clia Téng Coéng ty.

TRACH NHIEM CUA BAN TONG GIAM POC

Ban Téng Giam déc Téng Cong ty chiu trach nhiém vé viéc 13p va trinh bay bao cdo tai chinh hop nhat tom tat theo cac
quy dinh tai Khoan 1, Biéu 35 Théng tu 50/2017/TT-BTC ngay 15 thang 5 ndm 2017 ctia Bo Tai chinh huéng dan thi
hanh Nghi dinh s6 73/2016/ND-CP ngay 1 thang 7 nam 2016 cta Chinh pha quy dinh chi tiét thi hanh Luat kinh
doanh Bao hiém va Luat stra d6i, b6 sung mét s6 diéu cua Luat kinh doanh Bao hiém.

TRACH NHIEM CUA KIEM TOAN VIEN

Trach nhiém cua ching t6i 1a dua ra y kién vé bao cao tai chinh hop nhat tom tit dua trén cac tha tuc ma ching téi da
thuc hién theo quy dinh va hudng dan ctia Chuan muc kiém toan Viét Nam s& 810 - “Dich vu bao co vé bao cio tai
chinh tém tat”.

Y KIEN CUA KIEM TOAN VIEN

Theo y kién clia chiing t6i, bao co tai chinh hgp nhat tém tat, dugc trich tir bdo cdo tai chinh hop nhat day da cho
n3m tai chinh két thic ngay 31 thang 12 ndm 2022 cQa Téng Cong ty da dugc kiém toan, da phan anh nhat quan, xét
trén cac khia canh trong yéu, v&i bdo cdo tai chinh hop nhat da duoc kiém toan, phi hop véi quy dinh tai Khoan 1,
Piéu 35 Théng tu 50/2017/TT-BTC ngay 15 thang 5 ndm 2017 cta B6 Tai chinh huéng dan thi hanh nghi dinh s6
73/2016/ND-CP ngay 1 thang 7 ndm 2016 cia Chinh phl quy dinh chi ti€t thi hanh Luat kinh doanh Bao hiém va Luat
stra d6i, b6 sung mot s6 diéu cha Luat kinh doanh Bao hiém.

m Hiku han Ernst & Young Viét Nam

bang Phuong Ha Huynh Nhat Hueng
Pho Téng Giam déc Kiém toan vién
S6 Gidy CNDKHN Kiém toan: 2400-2018-004-1 S6 Gidy CNDKHN Kiém toan: 5040-2019-004-1

Ha Noi, Viéet Nam. Ngay 02 thdng 03 ndm 2023
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BANG CAN POI KE TOAN HOP NHAT

Ngay 31 thang 12 nam 2022

BAO CAO TAI CHINH HOP NHAT

BANG CAN DOI KE TOAN HOP NHAT (ti€p theo)

Ngay 31 thang 12 nam 2022

TAI SAN

S6 cudi nam

Don vj tinh: VND

100 A.TAISAN NGAN HAN 5.896.969.002.731 5.200.103.928.530
110 1. Tién va cac khoan twong duong tién 28.861.588.967 30.488.645.615
111 1.Tién 28.861.588.967 20.488.645.615
112 2. Cac khoan tuong duong tién - 10.000.000.000
120 II. Pau tu tai chinh ngan han 4.234.225.882.303 3.686.827.530.455
121 1. Chirng khoan kinh doanh 274.209.150.199 296.347.039.632
122 2. Du phong gidm gia chirng khoan kinh doanh (16.232.490.850) (868.097.144)
123 3. P3au tu ndm gilr dén ngay dao han 3.976.249.222.954 3.391.348.587.967
130 I1l. Cac khoan phai thu ngan han 433.171.671.656 417.629.059.064
131 1. Phai thu cta khach hang 323.453.063.366 326.846.317.562
131.1 1.1. Phai thu vé hop déng bao hiém 323.453.063.366 326.846.317.562
132 2 Tra trudc cho ngudi ban ngan han 2.207.209.993 1.536.269.376
135 3. Phai thu ngin han khac 145.495.715.237 128.631.726.680
139 4. Dy phong phai thu ngin han kho doi (37.984.316.940) (39.385.254.554)
140 IV. Hang t6n kho 57.031.286 118.442.646
141 1. Hang tén kho 57.031.286 118.442.646
150 V. Tai san ngan han khac 242.416.001.861 186.453.084.245
151 1. Chi phi tra trudc ngan han 242.051.965.271 186.226.744.571
151.1 1.1. Chi phi hoa héng chua phan bé 238.866.830.081 183.094.399.253
151.2 1.2. Chi phi tra truéc ngan han khac 3.185.135.190 3.132.345.318
152 2.Thué& GTGT dugc khau trir 364.036.590 226.339.674
190 VI. Tai san tai bao hiém 958.236.826.658 878.587.166.505
191 1. Dw phong phi nhwong tai bao hiém 445.004.896.595 405.958.871.580
192 2. Dy phong bdi thuweng nhugng téi bao hiém 513.231.930.063  472.628.294.925
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TAI SAN

S6 cudi nam

Don vj tinh: VND

200 B.TAISAN DAI HAN 759.486.894.264 844.370.152.690
210 I. Cac khoan phai thu dai han 34.156.082.374 31.613.172.791
216 1. Phai thu dai han khac 34.156.082.374 31.613.172.791
216.1 1.1. Ky quy bao hiém 23.350.173.343 28.719.673.852
216.2 1.2. Phai thu dai han khac 10.805.909.031 2.893.498.939
220 Il. Tai san c6 dinh 30.812.602.417 28.402.304.019
221 1.Taisan ¢ dinh hiru hinh 23.513.296.766 20.552.727.280
222 Nguyén gia 101.011.274.140 93.308.831.213
223  Gia tri hao mon luy k& (77.497.977.374) (72.756.103.933)
227 2.Taisan ¢6 dinh vo hinh 7.299.305.651 7.849.576.739
228 Nguyeén gia 8.395.476.903 8.404.698.560
229 Gia tri hao mon luy ké (1.096.171.252) (555.121.821)
250 Ill. Cac khoan dau tu tai chinh dai han 631.486.734.641 736.285.811.611
253 1. Dau tu gdép von vao don vi khac 75.907.370.000 75.907.370.000
254 2. Du phong dau tu tai chinh dai han (42.729.449.376) (46.460.095.447)
255 3. D3u tw ndm gitr dén ngay dao han 598.308.814.017 706.838.537.058
260 V. Tai san dai han khac 63.031.474.832 48.068.864.269
261 1. Chi phi tra trudc dai han 63.031.474.832 48.068.864.269
262 2. Tai san thué thu nhap hoan lai
270 TONG CONG TAI SAN 6.656.455.896.995 6.044.474.081.220
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BANG CAN POI KE TOAN HOP NHAT (ti&p theo)

Ngay 31 thang 12 nam 2022

Don vi tinh: VND

BAO CAO TAI CHINH HOP NHAT

BANG CAN DOI KE TOAN HOP NHAT (ti€p theo)

Ngay 31 thang 12 nam 2022

Don vi tinh: VND

NGUON VON S6 cudi nam
300 C. NG PHAITRA 4.058.086.622.878 3.468.983.953.129
310 1. No'ngin han 4.054.794.428.691 3.459.312.475.673
311 1. Phai tra ngudi ban ngin han 622.332.600.653 502.060.155.372
311.1 1.1. Phai tra vé hop dong bao hiém 593.468.771.903  486.752.762.263
311.2 1.2. Phai tra khac cho ngudi ban 28.863.828.750 15.307.393.109
312 2. Ngudi mua tra tién trudc ngan han 3.425.999.463 5.421.530.919
313 3. Thué va cac khoan phai nop Nha nudc 51.033.901.868 26.774.912.543
314 4. Phai tra ngudi lao dong 134.915.596.731 140.257.047.252
315 5. Chi phi phai tra ngin han 10.351.692.245 28.007.512.858
318 6. Doanh thu chua thuc hién ngan han 11.357.240.631 11.337.367.042
318.1 7. Doanh thu hoa héng chua dugc hudng 92.960.250.746 73.330.253.319
319 8. Phai tra ngan han khac 11.980.237.295 11.925.274.186
321 9. Dy phong phai trd ngan han 41.466.231.524 52.051.884.113
322 10. Quy khen thudng, phc loi 98.002.496.402 53.357.307.715
329 11. Dy phong nghiép vu 2.976.968.181.133  2.554.789.230.354
329.1 é;gm[é’,iphb”g phi bao hiém gdc va nhan tai 1.964.927.094.499  1.644.375.293.045
329.2 iﬁazn gfb‘gibﬁféfi thirdng béo hiém gdic v 819.859.988.620  739.705.430.333
329.3 11.3. Dy phong dao déng I6n 192.181.098.014 170.708.506.976
330 II. Ng dai han 3.292.194.187 9.671.477.456
333 1. Phai tra dai han khac 1.031.006.406 1.087.719.131
334 2.Vayva ng thué tai chinh dai han - 7.286.068.882
335 3. Thué thu nhap hoan lai phai tra 2.261.187.781 1.297.689.443

88

s NGUON VON SG6 cudi nam S6 dau nam
400 D.VON CHU SG HU'U 2.598.369.274.117 2.575.490.128.091
410 1. Vén chu sé hiru 2.598.369.274.117 2.575.490.128.091
411 1.Von goép clta chl sd hiru 1.172.768.950.000 1.172.768.950.000
411a 1.1. C6 phiéu phé théng c6 quyén biéu quyét 1.172.768.950.000 1.172.768.950.000
412 2.Thing du vén c6 phan 655.565.033.362 655.565.033.362
417 3. Chénh léch ty gia hoi doai (16.229.311.635) (8.794.664.173)
418 4. Quy dau tu phat trién 310.334.732.389 213.762.701.660
419 5. QuY du trir bat budc 110.026.505.345 94.662.832.304
421 6. Lgi nhuan sau thué chua phan phéi 338.618.194.723 420.447.350.479
4215 61 Loinhuan sau thué chua phan phoi iy ké 47.100991.634  46.415.517.061
dén cudi nam trudc
nam nay DDLU
429 7. Loiich cha c6 déng khéng kiém soat 27.285.169.933 27.077.924.459
440 TONG CONG NGUON VON 6.656.455.896.995 6.044.474.081.220
A TONG

s

Ba Phan Thi Minh Hué Ba Nguyén Thanh Mai
Ngudi lap Giam daéc
Ban K& toan

Ha Néi, Viet Nam. Ngay 02 thdng 03 ndm 2023

cONG TY

Ong Tran Hoai An
Téng Giam dac
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PHAN I - BAO CAO KET QUA HOAT DONG KINH DOANH
HOP NHAT TONG HOP

cho ndm tai chinh két thic ngay 31 thang 12 nam 2022

Don vj tinh: VND

'\545 CHITIEU Nam nay Nam trudc

10 1. Doanh thu thuan hoat déng kinh doanh bao hiém 2.654.506.923.745 2.155.070.426.444
12 2. Doanh thu hoat déng tai chinh 391.825.131.776 345.537.413.791
13 3. Thu nhap khac 577.233.151 448.667.996
20 4.Téng chi phi hoat déng kinh doanh bao hiém (2.081.318.742.650)  (1.502.615.265.100)
22 5. Chi phi hoat dong tai chinh (37.943.849.471) (23.911.016.422)
23 6. Chi phi quan ly doanh nghiép (533.562.090.716) (472.802.771.733)
24 7. Chi phi khac (287.138.192) (85.037.337)
50 ?égf;‘g :‘;;:';‘;’;gﬁ;;i;;:‘;‘z thue 393.797.467.643  501.642.417.639
51 9. Chi phi thué TNDN hién hanh (74.598.818.877) (102.441.828.215)
52 10. (Chi phi)/Thu nhap thué TNDN hoén lai (963.498.338) 494.759.477
60 (1610:;’('):‘2‘1‘225;‘“ thué thu nhap doanh nghiép 318.235.150.428 399.695.348.901
61 12.Loiich ctia cd dong khong kiém soat 6.718.502.397 4.729.386.007
62 13.Lgi nhuan sau thué ciia Céng ty me 311.516.648.031 394.965.962.894
70 14.L3i co ban trén cé phiéu 1.814 2.760

BAO CAO TAI CHINH HOP NHAT

PHAN Il - BAO CAO KET QUA HOAT DONG KINH DOANH
HOP NHAT THEO HOAT BONG

cho ndm tai chinh két thic ngay 31 thang 12 nam 2022

Don vj tinh: VND

Ma .. ) .
s¢ CHITIEU Nam trudc
01 (1)‘1D3f’)a“h thu phibdo hiém (01=01.1+012 + 3.620.117.860.941 2.928.628.673.376
Trong dé:
01.1 - Phibao hiém géc 3.836.992.596.099  2.976.119.016.946
01.2 - Phinhan tai bao hiém 147.221.532.316 116.330.673.485
01.3 - Tang duphong phibao hiém goc va nhan tai (364.096.267.474)  (163.821.017.055)
bao hiém
02 2. Phi nhuwong tai bao hiém (02 = 02.1 + 02.2) (1.212.202.197.399) (989.379.673.029)
Trong dé:
02.1 - Téng phi nhuong tai bao hiém (1.286.218.695.649) (1.061.783.491.237)
02.2 - Tang du phong phi nhuong tai bao hiém 74.016.498.250 72.403.818.208
03 3. Doanh thu phi bao hiém thuan (03 = 01 + 02) 2.407.915.663.542 1.939.249.000.347
4. Hoa héng nhuong tai bao hiém va doanh
04 thu khac hoat déng kinh doanh bao hiém (04 = 246.591.260.203 215.821.426.097
04.1 + 04.2)
Trong do:
04.1 - Hoa hdng nhuong tai bao hiém 207.096.496.698 179.129.910.055
04.2 - Doanh thu khac hoat déng kinh doanh bao hiém 39.494.763.505 36.691.516.042
5. Doanh thu thuan hoat ddng kinh doanh bao
10 | igm (10 = 03 + 04) 2.654.506.923.745 2.155.070.426.444
11 6. Chi boi thuong (11 =11.1 + 11.2) (957.660.330.287) (1.178.304.804.340)
Trong dé:
11.1 - Téng chi béi thuong (977.400.533.770) (1.189.349.519.514)
11.2 - Cac khoan giam trur 19.740.203.483 11.044.715.174
12 7. Thu bdi thwdéng nhwgng tai bao hiém 216.040.853.841 616.703.252.985
13 8 (Tang)/Giam di phong bdi thudng bio hiém (118.646.465.825)  191.562.816.756
go6c va nhan tai bao hiém
14 2. Tang/(Giam) dy phong boi thudmg nhugng 82.164.537.351  (165.371.658.474)
tai bao hiém
15 19413+ 14) (778.101.404.920)  (535.410.393.073)
16 11.Tang du phong dao dong Iém (26.978.955.974)  (20.310.042.953)
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PHAN Il - BAO CAO KET QUA HOAT DONG KINH DOANH
HOP NHAT THEO HOAT BONG

cho nam tai chinh két thic ngay 31 thang 12 nam 2022 (tiép theo)

Don vi tinh: VND

BAO CAO TAI CHINH HOP NHAT

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

cho ndm tai chinh két thic ngay 31 thang 12 nam 2022

Don vi tinh: VND

"s"j' CHi TIEU Nam nay N3m truéc
I. LU'U CHUYEN TIEN TU’ HOAT PONG
KINH DOANH
01 Lginhuan trwéc thué 393.797.467.643 501.642.417.639
Diéu chinh cho cac khoan:
02 Khau hao tai san ¢6 dinh 8.347.266.060 6.704.888.863
03 Céc khoan du phong 352.762.100.647 71.716.937.579
04 fif’lQLcaLﬁﬂiﬂhniﬁihhteyngt'Z Egig%?:éri] sga?fgh gia 6.092.080.073 (2.945.850.235)
05 Lai tir hoat dong du tu (262.448.301.063)  (245.678.528.763)
06 Chi phi l3i vay 33.023.146 87.422.146
Loi nhuan tir hoat dgng kinh doanh trudc thay 498.583.636.506  331.527.287.229

08  45ivén luu dong

09 (Tang)/gidm cac khoan phai thu

(25.668.185.898)

113.065.181.344

'Z'; CHITIEU N3m nay Nam truéc
17 ﬁl";:‘*("lgh:' hac hoat 2'3;‘7’“8 kinh doanh bao (1.276.238.381.756)  (946.894.829.074)
Trong do:

17.1 - Chi hoa hdng bao hiém (369.890.421.014)  (280.558.590.725)
17.2 - Chi phi khac hoat dong kinh doanh bao hiém (906.347.960.742)  (666.336.238.349)
18 #’;r:"('g chi phihoat f;f’)“g kinh doanh bao (2.081.318.742.650) (1.502.615.265.100)
19 ﬁ%ﬁ;gh:“?g §@1P8')‘°3t dong kinh doanh bao 573.188.181.095  652.455.161.344
23 15. Doanh thu hoat déng tai chinh 391.825.131.776 345.537.413.791
24 16. Chi phi hoat dong tai chinh (37.943.849.471)  (23.911.016.422)
25 17.Loi nhuan hoat déng tai chinh (25 = 23 + 24) 353.881.282.305  321.626.397.369
26 18. Chi phi quan ly doanh nghiép (533.562.090.716) (472.802.771.733)
30 (13% Lo hun :"2“6";“ tir hoat dgng kinh doanh 393.507.372.684  501.278.786.980
31 20. Thu nhap khéc 577.233.151 448.667.996
32 21. Chi phi khac (287.138.192) (85.037.337)
40 22, Loi nhuan khéc (40 = 31 + 32) 290.094.959 363.630.659
50 fig;gng loi nhugn k& todn trurdc thué (50 = 30 393.797.467.643  501.642.417.639
51 24. Chi phi thud TNDN hién hanh (74.598.818.877)  (102.441.828.215)
52  25. Chi phi thu& TNDN hodn lai (963.498.338) 494.759.477
60 (26% ';‘-’g(;":“fl“:";_’“z)th“gth“ nhp doanh nghi¢p 318.235.150.428  399.695.348.901
61 27.Lgiich cia cd déng khong kiém soat 6.718.502.397 4.729.386.007
62 28. Lgi nhuan sau thué ctia Cong ty me 311.516.648.031 394.965.962.894
70 29.Lai co ban trén cé phiéu 1.814 2.760

Ba Phan Thi Minh Hué

e

e

Ba Nguyén Thanh Mai

Ngudi lap Giam daoc

Ban K€ toan

Ha Noi, Viét Nam. Ngay 02 thdng 03 nam 2023

92

TONG
cONG TY

10 Giam hang ton kho 61.411.360 24.849.725
11 Gidm/(Tang) cac khoan phai tra 147.189.381.298 (35.477.947.459)
12 Tang chi phi tra truéce (70.787.831.263) (23.200.333.898)
13  Gidm ching khoan kinh doanh 22.137.889.433 54.743.507.317
14 Tién lai vay da tra (33.023.146) (87.422.146)
15 Thué thu nhap doanh nghiép  da nép (44.884.193.021)  (134.559.483.283)
17 Tién chi khac cho hoat dong kinh doanh (100.202.600.042) (38.803.636.976)
20 hg’:ncllwvé’n tién thuan tir hoat dong kinh 426.396.485.227  267.232.001.853

Ong Tran Hoai An
Téng Giam déc
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT (ti&p theo)

cho nam tai chinh két thic ngay 31 thang 12 nam 2022

CHi TIEU

Il. LUU CHUYEN TIEN TU HOAT DONG PAU TU’

Don vj tinh: VND

Nam trudc

21 Tién chi dé mua si3m, xay dung tai san cd dinh (10.685.083.282) (16.259.317.569)

va cac tai san dai han khac
22  Tién thu thanh ly, nhugng ban TSCD va céc tai

san dai han khac - 5.745.455
23 Tién chi cho vay, mua cac cong cu ng clia don

vi khac/Tién chi dau tu vén vao don vi khac (5.193.682.336.039) (5.205.695.578.467)
24 Tién thu hdi cho vay, ban lai cac cong cu no' clia 4.682.851.616.775 4.632.132.076.103

don vi khac
27 Tien lai, ¢6 tirc va loi nhuan dugc chia 274.528.877.466  268,249,088,069
30 L chuyén tién thuan sir dyng vao hoat dong (246.986.925.080)  (321.567.986.409)

au tw

lll. LU'U CHUYEN TIEN TU’ HOAT DONG

TAI CHINH
33 Tién thu tur di vay (7.286.068.882) -
34 Tién trd ng gdc vay = -
3¢ C6 tirc, loi nhuan da tra cho chu sé hiru (175.853.667.500) (12.320.000)
40 :;‘;::I“hye" tién thuan str dung vao hoat dong (183.139.736.382) (12.320.000)
50 Luu chuyén tién thuan trong nam (3.730.176.235) (54.348.304.556)
60 Tién va twong duwong tién dau nam 30.488.645.615 98.047.858.360
61 Anh hudng clia thay doi ty gia hoi doai quy doi 2.103.119.587 (13.210.908.189)
70 Tién va twong dwong tién cudi nam 28.861.588.967 30.488.645.615

e

s

Ba Nguyén Thanh Mai

Ba Phan Thi Minh Hué
Nguoi lap Giam déc
Ban K& toan

Ha Néi, Viét Nam. Ngay 02 thdng 03 ndm 2023
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TONG
CONG TY

Ong Tran Hoai An
Tong Giam déc

BAO CAO TAI CHINH HOP NHAT

CAC CHi TIEU TAI CHINH CO BAN

tai ngay 31 thang 12 nam 2022

STT CHIiTIEU

1. Cociu taisan

Don vi tinh

%

Nam trudc
(trinh bay lai)

- Tai san ¢d dinh/Téng tai san 0,47 0,48

- Tai san luu déng/Téng tai san 88,88 85,82
2. Cocaungudn véon %

- Ng phai trd/Téng ngudn von 60,76 56,20

- Nguoén von chi so hiru 39,24 43,80
3. Khanang thanh toan times

- Kha nang thanh toan nhanh 4,61 5,09

- Kha nang thanh toan hién hanh 4,61 5,09
4. Ty suatlgi nhuan %

- Ty suat loi nhuan truéc thué/Téng tai san 5,68 8,38

- Ty suat lgi nhuan sau thué/Doanh thu thuan 11,55 18,44

- Ty suat logi nhuan sau thué/Nguén vén chui sé hiru 11,71 15,24

Don vij tinh: triéu VND

Bién kha nang thanh Bién kha nang Ty Ié bién
toan ctia Tong Cong ty thanh toan t6i thiéu kha nang thanh toan
Ngay 31 thang 12 nam 2022 2.101.415 705.115 298%
Ngay 31 thang 12 nam 2021 2.140.718 582.925 367%
H TONG

s

Ba Nguyén Thanh Mai

Ba Phan Thi Minh Hué
Nguoi lap Giam déc
Ban K& toan

Ha Néi, Viét Nam. Ngay 02 thdng 03 nadm 2023

CONG TY

Ong Tran Hoai An
Téng Giam déc
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BAO CAO '
TAI CHINH RIENG

Cho nam tai chinh két thuc ngay 31 thang 12 nam 2022

il i |

BAO CAO TAI CHINH RIENG

BAO CAO CUA KIEM TOAN DOCLAP
VE BAO CAO TAI CHINH RIENG TOM TAT

S6 tham chiéu: 60755012/E-22998498

KINH GU'l: CAC c6 PONG ] ‘ ]
TONG CONG TY CO PHAN BAO HIEM NGAN HANG DAU TU VA PHAT TRIEN VIET NAM

Bao c4o tai chinh riéng tom tit kém theo, duoc 1ap ngay 02 thang 03 ndm 2023, va duoc trinh bay tir trang 3 dén
trang 12, bao gdbm bang can d6i k& toan riéng tédm tat tai ngay 31 thang 12 nam 2022, bao cao két qua hoat déng
kinh doanh riéng tém tit va bao cao luu chuyén tién té riéng tém tit cho nam tai chinh két thuc cuing ngay, duoc
trich tlr bdo cdo tai chinh riéng cho ndm tai chinh két thic ngay 31 thang 12 nam 2022 cta Téng Coéng ty C6 phan
Bao hiém Ngan hang Dau tu va Phat trién Viét Nam (“Téng Cong ty”) da duoc kiém todn va cac chi tiéu tai chinh
co ban duoc tinh todn dua trén sé liéu ctia cac bdo cdo nay. Ching t6i da dua ra y kién kiém toan chip nhan toan
phan d6i v&i bao cao tai chinh riéng day du néi trén tai bao cdo kiém toan 1ap ngay 03 thang 03 nam 2023. Bao
cdo tai chinh riéng day da nay va bao cao tai chinh riéng tém tit khéng phan anh dnh hudng cla cac su kién phat
sinh sau ngay 1ap bao cdo ki€ém toan néi trén. Bio cio kiém toan dé cling bao gdm doan “Van dé can nhan manh”
vé viéc Téng Cong ty da thuc hién diéu chinh lai dit liéu twong (ng dau ky ctia bdo cdo tai chinh riéng day da theo
Két luan thanh tra s6 01/KL-BTC ngay 6 thang 4 ndm 2022 ctia Thanh tra Cuc Quan ly gidm sat bao hiém - B6 Tai
chinh vé viéc thanh tra theo chuyén dé cho ndm tai chinh 2020 va cac thdi ky ¢6 lién quan tai Téng Coéng ty C8
phan Bao hiém Ngan hang DAau tu va Phat trién Viét Nam.

Bao céo tai chinh riéng tom tat khéng bao gdm tat ca cac thuyét minh can phai cong bé theo Chuan muc ké toan
Viét Nam, Ché& do k& toan doanh nghiép Viét Nam, cac huéng dan k& toan ap dung cho cac doanh nghiép bao hiém
va cac quy dinh phap ly c6 lién quan dén viéc |ap va trinh bay bao céo tai chinh riéng. Do do, viéc doc bao cao tai
chinh riéng tém tat khéng thé thay thé cho viéc doc bao céo tai chinh riéng day du da duoc kiém toan cha Téng
Cong ty.

TRACH NHIEM CUA BAN TONG GIAM POC

Ban T6ng Giam déc Téng Céng ty chiu trach nhiém vé viéc 1ap va trinh bay bao céo tai chinh riéng tém tit theo cac
quy dinh tai Khoan 1, Diéu 35 Théng tu 50/2017/TT-BTC ngay 15 thang 5 ndm 2017 cta Bd Tai chinh huéng dan
thi hanh Nghi dinh s6 73/2016/ND-CP ngay 1 thang 7 nam 2016 cta Chinh pha quy dinh chi tiét thi hanh Luat
kinh doanh Bao hiém va Luat stra d6i, b6 sung mét sé diéu cta Luat kinh doanh Bao hiém.

TRACH NHIEM CUA KIEM TOAN VIEN

Trach nhiém cla ching téi 1a dua ra y kién vé bao céo tai chinh riéng tém tat dua trén cac tha tuc ma ching téi da
thuc hién theo quy dinh va huéng dan ctia Chuan murc kiém toan Viét Nam s6 810 - “Dich vu bao cao vé bao céo tai
chinh tém tat”.

Y KIEN CUA KIEM TOAN VIEN

Theo y ki€n ctia ching t6i, bao cdo tai chinh riéng tém tat, dugc trich tir bao cdo tai chinh riéng day da cho ndm
tai chinh két thic ngay 31 thang 12 nam 2022 cta Téng Coéng ty da duoc kiém toan, da phan anh nhat quan, xét
trén cac khia canh trong yéu, véi bao cdo tai chinh riéng da duogc kiém toan, phu hop véi quy dinh tai Khoan 1, Diéu
35 Théng tu 50/2017/TT-BTC ngay 15 thang 5 ndm 2017 cta Bd Tai chinh huéng dan thi hanh nghi dinh s&
73/2016/ND-CP ngay 1 thang 7 nam 2016 cta Chinh ph quy dinh chi tiét thi hanh Luat kinh doanh Bao hiém va
Luat stra déi, b6 sung mot s6 diéu cua Luat kinh doanh Bao hiém.

bang Phuong Ha Huynh Nhat Hueng
Phé Téng Giam déc Kiém toan vién
S6 Gidy CNDKHN Kiém toan: 2400-2018-004-1 S6 Gidy CNDKHN Kiém toan: 5040-2019-004-1

Ha Noi, Viéet Nam. Ngady 28 thdng 02 nam 2022
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BANG CAN POI KE TOAN RIENG

ngay 31 thang 12 nam 2022

TAI SAN

S8 cudi nam

Don vi tinh: VND

BAO CAO TAI CHINH RIENG

100 A.TAISAN NGAN HAN 5.788.367.911.572 4.961.823.745.899
110 I.Tién va cac khoan tuwong duong tién 25.615.075.682 25.696.080.055
111 1.Tién 25.615.075.682 15.696.080.055
112 2. Céc khoan tuvong duong tién - 10.000.000.000
120 Il. Dau tu tai chinh ngan han 4.182.167.408.608 3.606.048.760.910
121 1. Ching khodn kinh doanh 273.899.899.458 295.913.406.835
122 2. Du phong giam gia chirng khoan kinh doanh (16.232.490.850) (864.645.925)
123 3. Dau tu ndm gilr dén ngay dao han 3.924.500.000.000 3.311.000.000.000
130 Ill. Cac khoan phai thu ngan han 432.969.252.069 369.663.095.964
131 1. Phai thu ctia khach hang 332.983.443.985 290.988.826.224
131.1 1.1. Phai thu vé hgp déng bao hiém 332.983.443.985 290.988.826.224
132 2. Tra trudc cho ngudi ban ngdn han 2.207.209.993 1.536.269.376
136 3. Phai thu ngan han khac 134.609.855.368 115.911.383.839
137 4. Dy phong phai thu ngén han kho doi (36.831.257.277) (38.773.383.475)
150 V. Tai san ngan han khac 234.899.533.342 178.908.932.771
151 1. Chi phi tra truéc ngan han 234.661.795.449 178.908.932.771
151.1 1.1. Chi phi hoa héng chua phan bé 231.992.048.588 176.222.520.272
151.2 1.2. Chi phi tra trudc ngan han khac 2.669.746.861 2.686.412.499
152 2.Thué GTGT dugc khau trir 237.737.893 -
190 VL. Tai san tai bao hiém 912.716.641.871 781.506.876.199
191 1. Dy phong phi nhugng tai bao hiém 407.893.224.734 305.922.969.851
192 2. Dy phong boi thudng nhugng tai bao hiém 504.823.417.137 475.583.906.348
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BANG CAN DPOI KE TOAN RIENG (tiép theo)

ngay 31 thang 12 nam 2022

Don vi tinh: VND

TAI SAN S6 cudi nam
200 B.TAISAN DAI HAN 724.351.599.653 819.825.432.680
210 I. Cac khoan phai thu dai han 13.138.148.821 12.893.498.939
216 1. Phai thu dai han khac 13.138.148.821 12.893.498.939
216.1 1.1. Ky quy bao hiém 10.000.000.000 10.000.000.000
216.2 1.2. Phai thu dai han khac 3.138.148.821 2.893.498.939
220 Il. Tai san ¢ dinh 30.301.207.061 27.705.774.919
221 1.Taisan ¢6 dinh hiru hinh 23.024.829.188 19.920.497.050
222 Nguyén gia 92.806.675.782 82.046.830.872
223  Gia tri hao mon luy ké (69.781.846.594) (62.126.333.822)
227 2.Taisan c¢6 dinh vo hinh 7.276.377.873 7.785.277.869
228 Nguyén gia 8.372.549.125 8.372.549.125
229 Gia tri hao mon luy ké (1.096.171.252) (587.271.256)
250 IlI. Cac khoan dau tu tai chinh dai han 617.880.768.939 731.157.294.553
251 1.D3u tu vao cong ty con 34.660.020.000 34.660.020.000
253 2. Pau tu gbp vén vao don vi khac 75.907.370.000 75.907.370.000
254 3. Dy phong d3u tu tai chinh dai han (42.686.621.061) (46.460.095.447)
255 4. D3u tu ndm gitr dén ngay dao han 550.000.000.000 667.050.000.000
260 V. Tai san dai han khac 63.031.474.832 48.068.864.269
261 1. Chi phi tra trudce dai han 63.031.474.832 48.068.864.269
270 TONG TAISAN 6.512.719.511.225 5.781.649.178.579
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BANG CAN DOI KE TOAN RIENG (tiép theo)

ngay 31 thang 12 nam 2022

Ma - ~
s NGUON VON

Don vj tinh: VND

S6 cudi nam
300 C. NG PHAITRA 3.956.974.059.458  3.249.021.593.568
310 1. No¢' ngan han 3.953.681.865.271  3.246.636.184.994
312 1. Phai trad ngudi ban ngan han 614.518.898.755 440.761.715.770
312.1 1.1. Phai tra vé hgp doéng bao hiém 585.655.070.005 425.454.322.661
312.2 1.2. Phai tra khac cho ngudi ban 28.863.828.750 15.307.393.109
313 2. Ngudi mua tra tién trudc ngan han 1.006.516.332 1.140.435.797
314 3. Thué va cac khoan phai nép Nha nuéc 45.972.102.806 20.204.765.311
315 4. Phai tra ngudi lao dong 134.178.934.810 138.230.865.132
316 5. Chi phi phai tra ngdn han 9.601.720.760 24.608.620.410
318.1 6. Doanh thu chua thuc hién ngan han 11.357.240.631 11.337.367.042
318.2 7. Doanh thu hoa héng chua dugc hudng 89.377.990.876 67.307.857.462
319 8. Phai trad ngan han khac 11.980.237.295 11.927.190.656
320 9. Du phong phai trd ngan han 41.466.231.524 52.051.884.113
323 10. Quy khen thuang, phuc loi 98.002.496.402 53.357.307.715
329 11. Dy phong nghiép vu 2.896.219.495.080  2.425.708.175.586

11.1. Du phong phi bao hiém gdc va nhan tai

329.1 bao hiém 1.895.145.492.028 1.515.555.524.604
11.2. Du phong béi thudng bao hiém géc va

329.2 nhan tai bao hiém 812.107.647.402 747.558.563.684

329.3 11.3. Du phong dao déng Ién 188.966.355.650 162.594.087.298

330 II. Ng dai han 3.292.194.187 2.385.408.574

333 1. Phai tra dai han khac 1.031.006.406 1.087.719.131

335 2. Thué thu nhap hoan lai phai tra 2.261.187.781 1.297.689.443
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BANG CAN DOI KE TOAN RIENG (tiép theo)

ngay 31 thang 12 nam 2022

Don vj tinh: VND

NGUON VON S8 cudi nam S8 dau nam
400 D.VON CHU S& HO'U 2.555.745.451.767 2.532.627.585.011
410 1. Vén cha s& hiru 2.555.745.451.767 2.532.627.585.011
411 1.V6n gép clia chti so hitu 1.172.768.950.000  1.172.768.950.000
411a 1.1. C6 phiéu phé théng c6 quyén biéu quyét 1.172.768.950.000 1.172.768.950.000
412 2.Thing du vén cd phan 655.565.033.362  655.565.033.362
418 3. QuYy dau tu phat trién 310.334.732.389  213.762.701.660
419 4. Quy du trir bit budc 103.711.361.695 88.749.571.230
421 5. Loi nhuan sau thué chura phan phai 313.365.374.321  401.781.328.759
421a 1 Loinhuan sau thué chura phan phoi Ity ké 29.091.355.488 34.807.611.990

dén cudi nam trudc
421b gazy Loi nhuan sau thué chura phan phoi nam 284.274.018.833  366.973.716.769
440 TONG NGUON VON 6.512.719.511.225 5.781.649.178.579

e

Ba Tran Thi Minh Phuong Ba Nguyén Thanh Mai
Nguoi lap Giam déc
Ban K& toan

Ha Néi, Viét Nam. Ngay 02 thdng 03 ndm 2023

TONG
CONG TY

Ong Tran Hoai An
Téng Giam déc
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PHAN | - BAO CAO KET QUA HOAT BONG KINH DOANH
RIENG TONG HOP

cho ndm tai chinh két thic ngay 31 thang 12 nam 2022

Don vi tinh: VND

M3 cHiTIEY N3m nay N&m truérc

10 1. Doanh thu thuan hoat déng kinh doanh bao hiém 2.590.256.484.903 2.092.204.477.940
12 2. Doanh thu hoat déng tai chinh 358.866.068.883 320.760.707.439
13 3.Thu nhap khac 485.347.988 307.523.988
20 4. T6ng chi phi hoat déng kinh doanh bao hiém (2.036.865.213.767)  (1.467.043.109.472)
22 5. Chi phi hoat dong tai chinh (24.579.211.091) (10.560.354.333)
23 6. Chi phi quan Iy doanh nghiép (517.888.868.625) (451.176.850.286)
24 7. Chi phi khac (275.412.062) (53.444.058)

8. Tong loi nhuan ké toan trudc thué

50 (50010412413 +20422223+24) 369.999.196.229 484.438.951.218
51 9. Chi phi thué TNDN hién hanh (69.799.888.593) (99.063.695.352)
52 10. (Chi phi)/Thu nhap thué TNDN hodn lai (963.498.338) 494.759.477
60 11.Loinhuan sau thué thu nhap doanh nghiép 299.235.809.298 385.870.015.343

(60=50+51+52)
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PHAN Il - BAO CAO KET QUA HOAT PONG KINH DOANH
RIENG THEO HOAT DPONG

cho ndm tai chinh két thic ngay 31 thang 12 nam 2022

a R
CHITIEU

1.Doanh thu phi bao hiém (01 =01.1 + 01.2 +

Don vi tinh: VND

Nam trudc

01 473 3.356.005.332.589  2.721.106.177.806
Trong do:
01.1 - Phibao hiém géc 3.557.710.815.818  2.677.815.728.259
01.2 - Phinhan tai bao hiém 177.884.484.195 169.920.519.118
01.3 - Tang du phong phi bao hiém gdc va nhan tai
b3o hiém (379.589.967.424)  (126.630.069.571)
02 2. Phinhugng tai bao hiém (02 = 02.1 + 02.2) (996.398.209.910)  (830.551.950.907)
Trong do:
02.1 - T8ng phi nhugng tai bao hiém (1.098.368.464.793)  (866.153.294.199)
02.2 - Tang du phong phi nhugng tai bao hiém 101.970.254.883 35.601.343.292
03 3. Doanh thu phi bao hiém thuan (03 = 01 + 02) 2.359.607.122.679 1.890.554.226.899
4. Hoa hong nhugng tai bao hi€m va doanh
04  thu khac hoat dong kinh doanh bao hiém (04 = 230.649.362.224 201.650.251.041
04.1+04.2)
Trong dé:
04.1 - Hoa hbng nhugng tai bao hiém 191.249.546.582  165.054.805.106
04.2 - Doanh thu khac hoat dong kinh doanh bao hiém 39.399.815.642 36.595.445.,935
10 D l(';i')' hoat dng kinh doanh bao 2.590.256.484.903  2.092.204.477.940
11 6. Chiboi thuong (11 =11.1 + 11.2) (940.512.770.453)  (830.964.206.240)
Trong dé:
11.1 - Téng chi bdi thudng (960.252.973.936)  (842.008.921.414)
11.2 - Cac khoan giam trir 19.740.203.483 11.044.715.174
12 7.Thu bbi thwdng nhwgng tai bao hiém 218.771.731.120  286.536.771.201
13 :;3.‘532?4;“5:;} ‘;‘-;::;"é!‘nf bdi thuding bao hiém (118.266.925.707)  149.267.308.239
14 Za;' f;:f{l(g,ﬁ"m’ dw phong bdi thurdng nhurgng 82.957.352.778  (128.652.886.918)
15 gfi‘;gf;‘z;ﬁi thudng bao hiém (15 = 11 + (757.050.612.262)  (523.813.013.718)
16 11.Ting dy phong dao dong I6n (26.372.268.352)  (19.818.731.458)

103



BICOQ | BAO CAO THUONG NIEN 2022 BAO CAO TAI CHINH RIENG
PHAN Il - BAO CAO KET QUA HOAT DONG KINH DOANH BAO CAO LUU CHUYEN TIEN TE RIENG
RIENG THEO HOAT DéNG cho nam tai chinh két thic ngay 31 thang 12 nam 2022
cho ndm tai chinh két thac nggy 31 thé.ng 12 ndm 2022 (tiép theo)
Don vj tinh: VND Don vi tinh: VND
. a P . .
CHi TIEU N3am truéc s6 CHITIEU Nam trudc
12. Chi phi khac hoat dong kinh doanh bao I. LUU CHUYEN TIEN TU HOAT DONG
17 piém(17=171+17.2) (1.253.442.333.153)  (923.411.364.296) KINH DOANH
Trong do:
17.1 - Chihoa hong bao hiém (355.287.019.969)  (271.220.358.085) 01 Loinhuan trudc thué 369.999.196.229 484.438.951.218
17.2 - Chi phi khac hoat dong kinh doanh bao hiém (898.155.313.184)  (652.191.006.211) Diéu chinh cho cac khoan:
13. Tang chi phi hoat ddng kinh doanh bao Khau hao tai san ¢ dinh hiru hinh va hao mon
18  |Ligm (18 =15+ 16 +17) (2.036.865.213.767) (1.467.043.109.472) 02 43i'san ¢ dinh vo hinh 8.164.412.768 6.322.349.254
19 Il‘:gr:.‘g:ilgh:ig Eélpsl;oat dong kinh doanh bao 553.391.271.136 625.161.368.468 03 Cac khoan du phong 348.953.798.163 80.968.532.503
L6/(Léi) chénh |éCh til gié héi dodi do danh gié 6.491.732.310 11.618.799.489
23 15. Doanh thu hoat dong tai chinh 358.866.068.883 320.760.707.439 04 lai cac khoan muc tién té cé goc ngoai té (BETLIERAL T
24  16. Chi phi hoat dong tai chinh (24.579.211.091)  (10.560.354.333) 05  L&i tir hoat dong dau tu (255.844.933.150)  (236.391.063.722)
25 17.Lgi nhuan hoat dng tai chinh (25 = 23 + 24) 334.286.857.792 310.200.353.106 06 Chi phi lai vay - 341.470
26 18. Chi phi quan ly doanh nghiép (517.888.868.625)  (451.176.850.286)
30 (1396 ';“1';'}'23;':*'2“;)'" tirhoat dong kinh doanh 369.789.260.303  484.184.871.288 Loi nhuan tir hoat dong kinh doanh truréc thay 464780741700  346.957.910.212
- dai vén luu dong
31 20. Thu nhap khac 485.347.988 307.523.988 09 (Tang)/Giam cac khoan phai thu (45.380.919.183) 106.756.327.718
32 21. Chi phikhac (275 412:062) (53.444.058) 11 Tang cac khoan phai tra 208.182.977.153  39.996.978.524
40  22. Loi nhuan khac (40 = 31 + 32) BUIIE 254.079.930 12 Tang chi phi tra trudc (70.715.473.241)  (17.026.414.003)
50 f?on)é’ng loi nhudn ké toan trudc thué (50 = 30 369.999.196.229  484.438.951.218 13 Giam ching khoan kinh doanh 22.013.507.377 54.693.009.769
14  Tién lai 5 tra - 341.470
51 24. Chi phi thu& TNDN hién hanh (69.799.888.593)  (99.063.695.352) Tién di vay da tra ( )
) 15 Thué thu nhap doanh nghiép d3 nd 40.768.381.745 132.187.522.744
52 25. (Chi phi)/Thu nhap thué TNDN hosn lai (963.498.338) 494.759.477 1e Tt nhap doanh nENIEP a hop ( ) )
. - ~ o " 17 Tién chi khac cho hoat dong kinh doanh (100.202.600.042) (38.803.636.976)
60 26-Loinhuan sau thué thu nhap doanh nghiép 299.235.809.298  385.870.015.343
(60 =50+ 51+ 52)
20 Luru chuyén tién thuan (sir dung vao)/tir hoat 437.909.852.019  360.386.311.030
dong kinh doanh
~1oNG
cONG Y
Ba Tran Thi Minh Phuong Ba Nguyén Thanh Mai Ong Tran Hoai An
Ngudi lap Giam déc Téng Giam déc
Ban K& toan
Ha Noi, Viét Nam. Ngay 02 thdng 03 ndm 2023
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BAO CAO LUU CHUYEN TIEN TE RIENG (tiép theo)

cho ndm tai chinh két thic ngay 31 thang 12 nam 2022

Ma .
s¢ CHITIEU

Il. LUU CHUYEN TIEN TU’ HOAT DPONG PAU TU

Don vi tinh: VND

Nam trudc

Tién chi d& mua s3m, xay dung tai san cé dinh

21 va C4C tai san dai han khic (10.512.123.614) (16.210.330.599)
Tién thu thanh ly, nhuwong ban TSCD va cac tai

22 5an dai han khac - 5.745.455
Tién chi cho vay, mua cac céng cu ng ctia don

23 i khac/ Tien chi dau turvén vao don vi khac (5.122.000.000.000) (5.051.975.077.681)

g4  TiEN thu hdi cho vay, bin lai cic cong cy ng' clia 4.625.550.000.000  4.511.994.951.078
don vi khac

27  Tién lai, c6 tire va loi nhuan duoc chia 242.178.088.445 274.530.316.248

30 ;:: tct*r“‘ye“ tién thuan sir dung vao hoat dong (264.784.035.169)  (281.654.395.499)
1. LUU CHUYEN TIEN TU’ HOAT PONG
TAI CHINH

33 Tién thu tir di vay = -

34 Tién tra ng goc vay - -

36 Cé6 tirc, loi nhuan da tra cho chu s& hitu (175.853.667.500)  (140.723.999.400)

40 Lwu chuyén tién thuan sir dung vao hoat dong (175.853.667.500)  (140.723.999.400)
tai chinh

50 Lwu chuyén tién thuan trong nam (2.727.850.650) (61.992.083.869)

60 Tién va twong duwong tién dau nam 25.696.080.055 95.821.711.569

61 Anh huong clia thay doi ty gia hoi doai quy doi 2.646.846.277 (8.133.547.645)

70 Tién va twong dwong tién cudi nam 25.615.075.682 25.696.080.055

e

Ba Tran Thi Minh Phuong Ba Nguyén Thanh Mai
Nguoi lap Giam déc
Ban K& toan

Ha Noi, Viéet Nam. Ngay 02 thdng 03 ndm 2023
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TONG
CONG TY

Ong Tran Hoai An
Téng Giam déc

BAO CAO TAI CHINH RIENG

CAC CHi TIEU TAI CHINH CO BAN

tai ngay 31 thang 12 nam 2022

STT CHIiTIEU Pon vij tinh Nam nay (t';liiw ;g";(l”;i)
1. Cocautaisan %
- Tai san ¢d dinh/Téng tai san 0,46 0,47
- Tai san luu déng/Téng tai san 88,59 86,03
2. Cocaungudn véon %
- Ng phai trd/Téng ngudn von 60,96 57,39
- Ngudn von cht sé hiru 39,04 42,61
3. Khanang thanh toan times
- Kha nang thanh toan nhanh 4,58 4,78
- Kha nang thanh toan hién hanh 4,58 4,78
4. Ty suatlginhuan %
- Ty suat loi nhuan truéc thué/Téng tai san 5,92 8,30
- Ty suat lgi nhuan sau thué/Doanh thu thuan 11,99 18,55
- Ty suat lgi nhuén sau thué/Nguén von chui sé hiru 12,25 15,52

Bién kha nang

Bién kha nang thanh
thanh toan t6i thiéu

toan ciia Téng Cong ty

Don vij tinh: triéu VND

Ty I& bién

kha nang thanh toan

Ngay 31 thang 12 nam 2022 2.034.535 695.787

292%

Ngay 31 thang 12 nam 2021 2.079.212 547.009

380%

TONG
CONG TY

e

Ba Tran Thi Minh Phuong Ba Nguyén Thanh Mai
Nguoi lap Giam déc
Ban K& toan

Ha Néi, Viét Nam. Ngay 02 thdng 03 ndm 2023

Ong Tran Hoai An
Téng Giam déc
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