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THONG DIEP
CUA TONG GIAM POC
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TONG DOANH THU PHi BAO HIEM
CONG TY ME, TANG 16.7%

gy, ..

LOI NHUAN TRUGC THUE
HOP NHAT TANG 8.6%




KiNH THUA QUY V|

Nam 2018, thi trudng bao hiém Viét Nam
tang trudng tich cuc, tuy nhién, riéng vai khéi
bao hiém phi nhan tho, cac doanh nghiép
van phai d6i mat nhiéu kho khan. Téc do
tang trudng cla thj trudng 6 t6 nam 2018 so
vGi nam 2017 chua tuong xung véi ky vong,
chi 6 mic 5,8% (theo VAMA). T6c do giai
ngan von dau tu cong cling cham so véi ké
hoach (Theo B Tai chinh, udc thanh toan
von dau tu céng nam 2018 chi dat 59,9% so
vGi k€ hoach Qudéc hoi giao va dat 61,6% so
vGi k€ hoach Thu tudng giao). Nhing yéu to
nay anh hudng khong nhé tdi cac nghiép vu
bao hiém truyén théng vén chiém ty trong 16n
trong téng doanh thu phi bao hiém phi nhan
tho toan thi trudng nhu bao hiém xe co gidi,
bdo hiém tai san, bao hiém xay dung, |ap
dat.. Theo Hiép hoi bao hiém Viét Nam, téc
dé tang trudng toan thi trudng bao hiém phi
nhan tho nam 2018 du kién chi & muc 11%.

Du thj trudng khoéng thuc sy thuan Igi, BIC
van nd luc ddi mdi, cai ti€én toan dién trén tat
cac mat hoat dong thédng qua viéc hoan thién
mo hinh t8 chic, cai cach quy trinh nghiép
vu, nang cao chéat lugng dich vu truée, trong
va sau ban hang, md réng mang Iugi kinh
doanh theo huéng hiéu qua, ddy manh hoat
doéng ban chéo s&n phdm qua hé théng ngan
hang. Nh3 do, két qua kinh doanh nam 2018
clia BIC ghi nhan nhiing con sé rat kha quan.
Téng doanh thu phi bao hiém va Igi nhuan
hgp nhéat truGc thué nam 2018 hoan thanh
vUgt muc ké hoach do Dai hoi déng c6 dong
giao. Cu thé, tdng doanh thu phi bao hiém
rieng cong ty me dat 2.079 ty dong, tang
trudng 16,7% so vGi ndm 2017, hoan thanh
101,9% k& hoach nam. Lgi nhuan trudc thué
hdp nhat dat 202,5 ty dong, tang trudng 8,6%
SO vGi ndm ngoai, hoan thanh 106,6% ké
hoach nam.

Nam 2018, BIC ciling dudc ghi nhan & céac
mat hoat dong khac nhu: Pugc A.M. Best
nang hang tin nhiém tu B+ 1én B++; Budc
vinh danh v&i nhiéu danh hiéu, giai thudng
uy tin bao gédm Top 10 cong ty bao hiém phi
nhan tho uy tin nhéat Viét Nam, Top 50 céng ty
kinh doanh hiéu qua nhéat Viét Nam, 1 trong
100 thuong hiéu manh nhat Viét Nam, Top
500 doanh nghiép I6n nhét Viét Nam va Top
500 doanh nghiép Viét Nam thinh vugng..

Pac biét, nam 2018 danh dau 10 nam BIC
trién khai kénh phan phdi bao hiém qua ngan
hang (Bancassurance). Véi nd luc khang dinh
vi thé Ia 1 trong nhiing cong ty bao hiém phi
nhan tho di dau vé trién khai Bancassurance
tai Viéet Nam, nam qua, BIC md& rong mang
ludi ngan hang lién két, trong dé ndi bat 1a hop
tac toan dién vs6i Ngan hang hgp tac xa Viét
Nam (Co-opBank), Ngan hang lién doanh Viét
- Nga (VRB). BIC cling ti€p tuc cai tién san
phém, dich vu, tap trung, chu trong tGi viéc
giai quyét quyén Igi bao hiém nhanh chéng
cho khach hang. Két qua, doanh thu phi bao
hiém qua Bancassurance ti€p tuc tang trudng
& muc trén 50% so vGi nam 2017.

Thua Quy vi,

Nam 2019, nén kinh té Viét Nam dudc du bao
tiép tuc tang trudng tich cuc so véi nam 2018.
Thi trudng 0 t6 du ki€n sé tang trudng t6t trong
nam 2019. S6 lugng cac du an cé xu huéng
tang trén toan qudc, bén canh dé, nhu cau déi
véi bao hiém stic khde ngay cang gia ting clia
ngudi dan.. cling la nhiing yéu t6 rat thuan Igi
déi vai su phat trién cla thi trudng bao hiém
phi nhan tho. Téc dé tang trudng cla thi
trudng bao hiém phi nhan tho nam 2019 theo
do dudc ky vong sé dat trén 15%.

Da6i vé6i BIC, nam 2019, chiing toi sé tiép tuc
kién dinh v6i muc tiéu tang truéng gén véi
hiéu qua hoat dong. BIC sé tap trung vao céc
giai phap, bao gém: Tiép tuc ddy manh tai co
cdu; Nang cao chét lugng quan tri diéu hanh,
quan ly rdi ro; Cai thién chat lugng dich vu
trudc, trong va sau ban hang; Tap trung phat
tridn cac kénh phan phoi ban 1&, dac biét la
Bancassurance; Ap dung cac chuong trinh
céng nghé tién ti€n nhadm dap Ging nhanh viéc
xay dung cac san phdm méi, cai tién cac kénh
phan phdi theo hudng hién dai va kiém soat
chat ché hoat dong boi thudng.

V6i nhiing thanh qua da dat dugc trong nam
2018, toi tin tudng tap thé BIC sé tiép tuc né luc
hoan thanh xuét sac cac muc tiéu kinh doanh
day thach thic trong nam 2019. Téi cling mong
rang Quy vi sé luén Gng ho va séat canh clung
BIC trong nam 2019 va cac nam téi.

Tran trong cam on!
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Tén ddy du va chinh thic:

“TONG CONG TY CO PHAN BAO HIEM
NGAN HANG DAU TU & PHAT TRIEN VIET NAM

Tén giao dich bdng tiéng Viét:
TONG CONG TY BAO HIEM BIDV
Ma cé phiéu (HOSE): BIC

TRU SO CHINH:

Téng 16, thap A, Vincom, 191 Ba Triéu,
Quan Hai Ba Trung, TP. Ha Noi
LIEN HE

bién thoai: (84-24) 22200282
Fax: (84-24) 22200281
Hotline: 1900 9456
Website: www.bic.vn
Email: bic@ bidv.com.vn

VON DIEU LE

1.172.768.950.000 VND

Pinh hang tin nhiém cla 16 chiic A.M Best:
® Xép hang nang luc tai chinh B++ (T61)
® X&p hang ndng luc 18 chiic phat hanh la bbb

® Trién vong: én dinh
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QUA TRINH PHAT TRIEN

NAM 1999, Ngan hang DAau tu va Phat
trién Viét Nam (BIDV) cung Céng ty Bao
hiém Quéc t& QBE (Uc) hgp tac thanh
lap Cong ty Lién doanh Bao hiém Viét Uc
(BIDV-QBE).

THANG 1/2006, BIDV chinh thiic mua lai
phan von gép clia QBE trong lién doanh
va déi tén thanh Céng ty Bao hiém Ngan
hang PAu tu va Phat trién Viét Nam (BIC).

NAM 2007, BIC tang vén diéu 1& 1&én 500
ty déng, md rong thém 11 chi nhanh va 30
phong kinh doanh khu vuc.

NAM 2008, BIC hop tac véi Ngan hang
Lién doanh Lao Viét (LVB) va Ngéan hang
Ngoai thuong Lao (BCEL) thanh 1ap Cong
ty Lién doanh Bao hiém Lao Viét (LVI).

THANG 9/2009, v6i viéc dudc giao quan
ly toan dién Cong ty Bao hiém Cambodia
Viét Nam, BIC trd thanh cong ty bao hiém

dau tién cta Viét Nam cé mang ludi hoat
doéng trén cd 3 nudéc Bong Duong (Viét
Nam - Lao - Campuchia).

TU NGAY 01/10/2010, BIC chinh thic
chuyén déi tif Cong ty 100% vén Nha nudc
sang Coéng ty ¢ phan véi t&n goi mdi la
Téng Coéng ty C8 phan Bao hiém Ngan
hang PAu tu va Phat trién Vit Nam.

NAM 2011, BIC chinh thc trién khai kénh
ban bao hiém truc tuyén tai dia chi www.
baohiemtructuyen.com.vn, gép phan diy
manh hoat dong khai thac bao hiém ban 18.
Thang 9/2011, BIC chinh thiic niém yét 66
triéu c¢8 phiéu trén san GDCK thanh phé
H6 Chi Minh (HOSE).

NAM 2012 La nam BIC chuyén huéng
manh mé sang linh vuc ban 1é véi hang
loat sdn ph&m bao hiém ca nhan méi va sy
khai séc cla hau hét cac kénh phan phéi,
dac biét 1a Bancassurance va Bao hiém
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tryc tuyén. Trong bGi canh kinh doanh hét
stic khé khan do anh hudng cla suy thodi
kinh t&, BIC van hoan thanh ké hoach
kinh doanh nam 2012 va la mét trong
nhiing céng ty bao hiém cé ty suét sinh
I6i cao nhat trén thi trudng.

NAM 2013, tiép tuc dinh huéng md rong
hoat dong kinh doanh tai hai ngoai, BIC
da xdac tién mua lai phan vén gép cua
Ngén hang Lién doanh Lao Viét trong
Coéng ty Lién doanh Bao hiém Lao Viét
dé tang ty 1& s& hiiu tai LVI 1én 65% va
chinh thidc phat hanh bao cao tai chinh
hgp nhéat ti Quy 3/2013.

NAM 2014, BIC da hoan thanh 02 dgt tang
von diéu |1&, nang muc von diéu l&é cla
BIC I&n 762.299.820.000 dong. BIC ciing
dudc té chic dinh hang tin nhiém quéc té
A.M. Best cong b6 x&p hang tin nhiém lan
dau véi nang luc tai chinh dudc danh gia 6
muc B+ (nang lyc tai chinh viing manh) va
nang luc t6 chiic phat hanh dat muc bbb-
(céng ty duy tri dugc khd nang thuc hién
cac cam két tai chinh tot).

NAM 2015, BIC chinh thic khai truong
Van phong Dai dién tai Myanmar véi vai
trd 1a cau ndi xuc tién thuong mai, thuc
ddy hoat dong kinh doanh bao hiém gitia
Viét Nam va Myanmar. DBac biét, nam

2015, BIC va FairFax, nha bao hiém va tai
bdo hiém hang dau thé gi6i dén tii Can-
ada, da hoan tat giao dich mua c8 phan
chién lugc.

NAM 2016, BIC dugc A.M. Best nang
trién vong Ién Tich cuc va tiép tuc khéng
dinh x€p hang nang luc tai chinh cha BIC
la B+ (T6t), xép hang ning luc t8 chic
phat hanh la bbb-.

NAM 2017, trong b&i canh thj trudng bao
hiém phi nhan tho tang trudng khéng
dat nhu ky vong, BIC van git hai dugc
nhing k&t qua kinh doanh kha quan va
bén viing, ti€p tuc duy tri vi tri trong top 5
coéng ty bao hiém phi nhan tho cé ty suat
sinh 16i cao nhat thi trudng. Cling trong
nam nay, BIC da trg thanh mot trong sé it
cac coéng ty bao hidm c6 chuyén gia tinh
toan du phong va kha nang thanh toén
theo tiéu chudn méi clia B6 Tai chinh.

NAM 2018, BIC dudc A.M. Best nang
dinh hang nang luc tai chinh tu B+ 1én
B++, dinh hang nang Iuc dai han té chuc
phat hanh tu “bbb-" [én “bbb”. Hoat dong
kinh doanh cla BIC trong ndm ciing ghi
nhan nhing k&t qua &n tugng, doanh thu
phi bao hiém riéng céng ty me vugt mdc
2.000 ty dong, Igi nhuan trudc thué hop
nhat vugt moéc 200 ty dong.
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INSURANCE

vl REPUTATION
AWARD 2018

CAC GIAI THUONG
DANH HIEU

¢ Top 10 Céng ty bao hiém phi nhan tho uy tin nhat Viét
Nam do Coéng ty CS phan Bao cao Danh gia Viét Nam
(Vietnam Report) phoi hgp véi Bao dién ti VietnamNet cong
b6 nam 2016, 2017, 2018.

¢ Top 50 doanh nghiép niém yét hoat déng hiéu qua nhat
Viét Nam 5 nam lién tuc tir 2014 - 2018 (theo két qua danh
gia cla tap chi Nhip cau Dau tu va Céng ty Chiing khoan
Thién Viét).

o Top 500 doanh nghiép tang truéng nhanh nhat Viét Nam
6 nam lién tuc cac tl 2010- 2015 (theo két quéa chuang trinh
danh gia déc lap cta Vietnam Report).

¢ Top 1000 doanh nghiép ndp thué thu nhap doanh nghiép
16n nhat Viét Nam 7 nam lién tuc tii 2010 - 2016 (theo két
qué chuong trinh danh gia doc 1ap clia Vietnam Report).

¢ Dudc vinh danh trong Bang xép hang 50 Céng ty tang
trudng xuat sac nhat Viét Nam giai doan 2009 - 2014
(theo danh gia doc lap clha Vietnam Report).

¢ Doanh nghiép cé6 chi sé don bay tai chinh tdt nhat
nam 2014 ctia nhém nganh bao hiém theo chuong trinh
“Danh gia nang lvc hoat déng doanh nghiép - Vietnam
Best Company” (theo danh gia cia Phong Thuong mai
va Céng nghiép Viét Nam VCCI).

10




A TR
ECOROMIC TIMES

TORIG CORG Ty BAD HEEM B0

Huéan chudong Lao déng Hang 3 do
Chd tich nudc trao tang.

Bang khen ctGa Pang Gy Khéi Doanh
nghiép TW nam 2008, 2013.

Bing khen cGa Bd truéng B Tai
chinh nam 2009, 2010, 2013 céng
nhan nhiing dong gdp tich cuc cla
BIC cho su phat trién bén viing cia thi
trudng tai chinh Viét Nam.

Béng khen ctia Tha tuéng Chinh phu
nam 2010 cong nhan déng gdép cla
BIC cho su nghiép xay dung Té quéc.

Chiing nhan Hang bao hiém phi nhan
tho tét nhat Viét Nam do Dién dan Kinh
té Viét Nam trao tang nam 2010.

C& Thi dua, Bang khen cia Théng
déc Ngan hang Nha nuéc Viét Nam
nam 2008, 2010.

11

¢ Giai thuéng Sao Vang Pat Viét nam

2010.

Giai Thudng hiéu manh Viét Nam lién
tuc cac nam tu 2007 - 2009 va tu 2013
- 2018.

Giai San pham Dich vu dugc ua thich
nhat nam 2008 va 2013 (Top Trade
Services) clia Bo Cong thuong.

Giai Golden FDI nam 2008.
Top 500 doanh nghiép 16n nhat Viét

Nam do Vietnam Report cong bd nam
2018.

| L
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DAU AN
TIEU BIEU
NAM 2018

@ BIC t§ chic thanh céng Pai hoi déng cd

dong thudng nién nam 2018. Trong doé, bau
bd sung Ba Lai Ngan Giang, nguyén Ké
toan trudng BIC, tham gia Ban Kiém soat
BIC sau khi Ong Cao Cu Tri, Trudng Ban
Kiém soat BIC, cé don xin ti nhiém. Ba Lai
Ngan Giang dudc Ban Kiém soat BIC bau
giti chtic vu Trudng Ban Kiém soat BIC ti
ngay 10/04/2018.

BIC dugc A.M. Best nang dinh hang nang
lyc tai chinh tt B+ 1én B++, dinh hang nang
luic dai han t8 chiic phat hanh ti “bbb-” [&n
“bbb”. Trié?nﬁvong nang hang cla ca hai chi
tiéu nay la On dinh.

Trong béi canh thi trudng bao hiém phinhan
tho tang truéng khéng dat nhu ky vong, BIC

ok

ILE KY KET Hi

van hoan thanh xudt sic ké hoach kinh
doanh n&m 2018. Téng doanh thu phi bao
hiém riéng coéng ty me dat 2.079 ty déng,
tang trudng 16,7% so véi nam 2017, hoan
thanh 101,9% k& hoach ndm. Lgi nhuan
trudc thué hgp nhéat dat 202,5 ty déng, tang
truéng 8,6% so vGi nam ngoai, hoan thanh
106,6% k& hoach nam.

N&m 2018 danh d&u 10 nam BIC trién khai
kénh phan phéi bao hiém qua ngan hang
(Bancassurance). Trong 10 nam qua, BIC
da gop phan chia sé rui ro v6i hon 1.300
doanh nghiép va gia dinh khach hang vay
vén trén toan quoc. Daéi véi cac ngan hang,
cac san pham bao hiém cla BIC ciing tré
thanh coéng cu quan ly rdi ro hiu hiéu, gop
phan dam bao hoat déng cla cac ngéan




hang luén 8n dinh, an toan.

¢ Nam 2018, BIC tiép tuc mé réng mang Iudi

ngan hang lién két théng qua viéc ky két
thda thuén hop tac toan dién véi Ngan hang
hop tac xa Viét Nam (Co-opBank), Ngan
hang lién doanh Viét - Nga (VRB).

BIC lan dau tién lot vao Top 500 doanh
nghiép 16n nhét Viét Nam (VNR500) do Vi-
etnam Report cong bd. Bén canh do, BIC
cling ti€p tuc dudc vinh danh véi nhiéu
danh hiéu, giai thudng uy tin, bao gém: Top
10 Cong ty Bao hiém Phi nhan tho uy tin
nhét Viét Nam, Top 50 Céng ty Kinh doanh
hiéu qua nhét Viét Nam, Top 100 Thuong

hiéu manh nhéat Viét Nam, Top 500 Doanh
nghiép Viét Nam thinh vugng..

Coéng ty Lién doanh Bao hiém Lao Viét
(LVI) ky niém 10 nadm thanh lap. Sau 10
nam, quy mé doanh thu cda LVI da tang
gép hon 41 |an, Igi nhuan lién tuc dugc duy
tri & miic cao tU nam 2012 t6i nay. Hién LVI
dang viing vang G vi tri thi 2 vé thi phéan
doanh thu phi bdo hiém va la mét trong
nhiing cong ty bao hiém cé ty suat sinh 10i
cao nhét tai thi truéng Lao.

Tai thi trudng Campuchia, Céng ty bao
hiém Cambodia - Viét Nam (CVI) ciing
gat hai dudgc nhiéu thanh céng trong nam
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PAI HOI DPONG
cO PONG

HOI DONG QUAN TRI

BAN TONG GIAM BOC

BAN KHACH H@Hﬁ
DOANH NGHIEP

BAN BAN LE

TRUNG TAM
DICH U KHAGH HANG

KHOI NGHIEP UU

BAN TAI SAN
KV THUAT

BAN PHI HANG HAI

N 2

BAN GIAM BINH
BOI THUONG

BAN TAI BAO HIEM
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BAN KIEM SOAT

KHOI TAI CHiNH

BAN TAI GHINH KE TOAN

BAN BAU TU TAI CHiNH

Fe - =
KHOI UAN HANH

BAN KE HOACH
PHAT TRIEN

BAN QUAN LY RUI RO

BAN GNTT

BAN NHAN SU

UAN PHONG
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CAC CONG TV CONG
HOACH TOAN PHU THUOC

KHOI CONG TV
LIEN DOANH

GONG TV LIEN DOANH
BAO HIEN LA VIET

cONG TV BAOD HIEM
CAMBODIA UIET NAM




NGANH NGHE VA
BIA BAN KINH DOANH

LINH VUC KINH DOANH

@ Tdng Cong ty Bao hiém BIDV hoat dong theo Gidy chiing nhan ding ky kinh doanh sé 11GP/
KDBH do B6 Tai chinh cdp ngay 10/4/2006 va Gidy phép diéu chinh s6 11/GPDC16/KDBH do
B6 Tai chinh cdp ngay 6/1/2016.

@ BIC cung cép cac dich vu Bao hiém phi nhan tho - Tai bao hiém - Dau tu tai chinh

DPIA BAN HOAT DONG

@ BIC hién c6 26 Cong ty thanh vién, 158 Phong kinh doanh va hon 1.500 dai ly bao hiém trén
toan qudc.

@ BIC cung cép ra thj trudng hon 100 san phdm bao hiém phi nhan tho dap ting hau hét cac nhu
cau vé bao hiém phi nhan tho cla khach hang.

16




‘ TRU SG CHINH:
TANG 16, THAP A, VINCOM, 191 BA TRIEU,
Q. HAI BA TRUNG, HA NOI

Cong ty Bao hiém BIDV Ha Noi
S6 46-48 pho Ba Triéu, phudng Hang
Bai, quan Hoan Kiém, TP Ha Noi

Coéng ty Bao hiém BIDV Thing Long
Tang 6, toa nha Hapulico Complex,
s6 01 Nguyén Huy Tudng,

Thanh Xuan, TP Ha Noi

Céng ty Bao hiém BIDV Pong Bac

S6 1, Nguyén Dang Dao, TP Bac Ninh.

Céng ty Bao hiém BIDV Vinh Phic
S6 1, budng Ly Bon, Phudng Ngo
Quyén, TP Vinh Yén, Vinh Phuc

Coéng ty Bao hiém BIDV Thai Nguyén
Tang 7, S6 653 Luong Ngoc Quyén,
TP Thai Nguyén

Céng ty Bao hiém BIDV Hai Phong
Tda nha Thanh Pat 1, S6 3 dudng Lé
Théanh Téng, Phudng May Tag, Quan

Ngé Quyén, TP Hai Phong

Céng ty Bao hiém BIDV Bic Bo
Tang 5 Toa nha BIDV Nam Dinh,
92C Dudng Hung Vuong, Phudng Vi
Xuyén, TP Nam Binh

17

10.

11.

12.

13.

14.

Coéng ty Bao hiém BIDV Hai Duong
S6 115 Budng Tran Hung Dao,

Phudng Tran Hung Pao, TP Hai Dudng,
Tinh Hai Duong

Cong ty Bao hiém BIDV Quang Ninh
S6 88, Lé Thanh Téng, Phudng Hong
Gai, TP Ha Long, Tinh Quéng Ninh

Cong ty Bao hiém BIDV Bic Trung Bo
Tang 8 toa nha BIDV Nghé An, S6 08,
Pai [6 Lé Nin, phudng Hung Diing, TP
Vinh, Nghé An

Céng ty Bao hiém BIDV Pa Ning
S6 40-42 Hung Vuong, Q.Hai Chau,
Pa Néng

Céng ty Bao hiém BIDV Binh Dinh
S6 72 Lé Duén, TP Quy Nhon, Tinh
Binh Binh.

Cong ty Bao hiém BIDV Nam Trung B6
Tang 6, S6 35 dudng 2/4, Nha Trang,
Khanh Hoa.

Cong ty Bao hiém BIDV

Bac Tay Nguyén

Tang 6 Cao 6c Bic Long Gia Lali,

S6 117 Tran Phu, Phuong Dién Héng,
TP Pleiku
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TONG CONG TY BAO HIEM BIDV
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15. Cong ty Bao hiém BIDV Tay Nguyén 21. Céng ty Bao hiém BIDV Mién Tay

S6 389 Phan Chu Trinh, phutng 53 - 53A V6 Van Tan,
Tan Lgi, thanh phé Buén Ma Thudt, P. Tan An, Ninh Kiéu, Can Thg
tinh Dak Lak 22. Céng ty Bao hiém BIDV Péng D6

Tang 13 Toa nha BITC, L6 C1C, Pho
Duy Tan, Phudng Dich Vong,
Quan Cau Gidy, TP Ha Noi

23. Cong ty Bao hiém BIDV Cliu Long
Tang 8, Toa nha Buu dién tinh Tién

16. Coéng ty Bao hiém BIDV Mién Péng
S6 4-5, T6 23, Khu phé 3, Tam Hoa,
Bién Hoa, Bong Nai

17. Céng ty Bao hiém BIDV Binh Duong

Tang 12A,lT(‘)a nha Becamex Tower, Giang, S8 71A Nam Ky Khéi Nghia,
$6 230 bai 1§ Binh Duong, Phudng Phu Phuong 4, TP. M Tho, Tinh Tién Giang
Hoa, TP. Thii Dau Mét, tinh Binh Duong . s . .

R s e . 24, Coéng ty Bao hiém BIDV Lao Cai:

18. Céng ty Bao hiém BIDV H6 Chi Minh Tang 2 va 3, Toa nha BIDV Lao Cai, S6
L&u 2, s6 108-110 Nguyén Véan Trdi, 002 Budng Hoang Lién, Phusng Duyén
Phu‘dn‘g 8, Quan Phu Nhuén, Hai, TP. Lao Cai, Tinh Lao Cai
TP. HO Chi Minh 25. Céng ty Bao hiém BIDV Tay Bic:

19. Céng ty Bao hiém BIDV Sai Gon Tang 4, Toa nha Chi nhanh Viettel Son
Téang 8, Toa nha S6 472 Nguyen Thi La, S6 1 Chu Van Thinh, TP. Son La
Minh Khai, Quan 3, TP H6 Chi Minh 26. Céng ty Bao hiém BIDV Bén Thanh:

20. Cong ty Bao hiém BIDV Viing Tau Toa nha Pearl Plaza, 561A
72A Tréan Hung Dao, P1, bién Bién Ph - P25 - Q.Binh Thanh -

TP Viing Tau, tinh Ba Ria - Ving Tau TP. H6 Chi Minh




CAC LIEN DOANH
TAI HAI NGOAI

V1O

DS 8o Tt U0

CONG TY LIEN DOANH BAO HIEM LAO VIET (LVI)
Dia chi: S6 44, Lanxane, Viéng Chan, Lao

Linh vuc kinh doanh:
Bao hiém phi nhan tho - Tai bao hiém - DAu tu tai chinh

Vén diéu Ié: 3 trieu USD
Ty Ié s& hiiu ctia BIC: 65%

C9!

Youw Lsliel, aur nis ponsibikey

CONG TY BAO HIEM CAMPUCHIA VIET NAM (CVI)
Dia chi: S6 99, Dai 16 Norodom, Boeung Raing, Daun
Penh, Phnom Penh, Vuong quéc Campuchia

Linh vuc kinh doanh:
Bao hiém phi nhan tho - Tai bao hiém - DAu tu tai chinh
Vén diéu lé: 7 trieu USD
Du kién trong ndm 2018, BIC s& hoan thién cac thi tuc dé
nhan chuyén nhugng 51% vén tai CVI ti IDCC.
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TONG CONG TY BAO HIEM BIDV

DINH HUSNG PHAT TRIEN

MUC TIEU PHAT TRIEN DEN NAM 2022

L g

Tang truéng quy mod, md réng hoat dong
gan lién vai tang trudng bén viing, kiém
soat chét lugng boi thudng, dam bao an
toan, hiéu qua.

Phat trién BIC trd thanh cong ty bao hiém
phi nhan tho nam trong Top 3 céng ty ty
suat sinh I6i cao nhat cla thi trudng Viét
Nam va Top 3 céng ty vé doanh thu qua
kénh Bancassurance;

Duy tri méc dinh hang tin nhiém quéc té
nam trong nhém cac coéng ty bao hiém
dan dau cla Viét Nam.

Ap dung ky nang quan tri hién dai nham
t6i uu héa van hanh cong ty, xay dyng van
héa doanh nghiép huéng téi hiéu qué cao.

Ung dung manh mé coéng nghé théng tin,
phat trién da dang cac san pham, dich vu
bao hiém - ngan hang; nang cao k§ nang,
tinh chuyén nghiép theo théng 1&, phat
trién kénh phan phdi bao hiém qua ngan
hang - Bancassurance 1a Igi thé vuot troi
trong canh tranh.
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MUC TIEU PHAT TRIEN BEN VUNG

BIC hiéu réng muc tiéu phat trién bén viing
la muc tiéu lau dai va quan trong cua tat ca
cac doanh nghiép ciing nhu clia BIC. D& dat
dudc muc tiéu nay, bén canh tang trudng kinh
t€, BIC ludn quan tdm va hoan thanh trach
nhiém béo vé moi trudng va trach nhiém vdéi
xa hoi. BIC xéac dinh, thuc hién cac muc tiéu
va kinh té két hgp vdi cac muc tiéu vé moi
trudng va trach nhiém xa hoi sé 1a nén tang
can thiét dam bao cho su phat trién bén viing
ctia BIC trong dai han.

Trong 17 muc tiéu phat trién bén viing cda
Lién Hiép Qudc, BIC lua chon va tich hgp céac
muc tiéu sau bén canh muc tiéu téng trudng
kinh t& cia minh:

¢ Xoba déi, nghéo

¢ Dam bao gido duc chat lugng

¢ DPam bao cudc séng khde manh
va nang cao phuc Igi

e Thuc ddy tang trudng kinh t& bén viing,
tao viéc lam va cong viéc t6t cho tat ca
moi ngudi




XAC DINH CAC RUI RO BOI VO
HOAT DONG CUA BIC

Muc dich chinh clia co ché& quan tri rdi ro 1a nhdm bao vé ¢d dong cla BIC tif cac su kién can
tré BIC dat dugc cac muc tiéu mot cach 8n dinh. Hoi ddng Quan tri va Ban Téng Giam déc
BIC nhan thay tam quan trong cla mot hé théng quan tri ri ro hiéu qua. BIC da thiét lap mét
bd phan quan ly rdi ro véi cac diéu khoadn dugc thdng nhat bdi Hoi ddng Quan tri va Ban Téng
Giam doc. Bong thoi, BIC da xay dung Khung Quan ly rli ro va cac chinh sach lién quan,
trong dé chi ra nhiing rdi ro chii yéu ctia BIC, cac chudn muc vé quan tri rdi ro, kiém soat,
trach nhiém cla ting don vi ca nhan va t8 chuc kinh doanh cho cac hoat déng clia BIC.

MO HINH QUAN TRI RUI RO TAI BIC

Bao cao tii dudi Ién (Hang thang, hang quy)

DAI HOI DONG
cOBONG

BAN KIEM SOAT

HOI PONG QUAN TRI

UY BAN PAU TU

TONG GIAM DOC

Ban Téng Héi déng Hoi déng Héi déng
Giam déc béi thuéng thi dua xG ly ng
khen thuéng

Hoéi déng
nghiép vu

BAN QUAN LY RUI RO

Cac don vi kinh doanh:
¢ Céc ban Nghiép vu

CAC DON V| KINH DOANH

¢ Ban Tai chinh K& toan

® Ban Giam dinh Béi thusng ® Ban Dau tu Tai chinh

# Ban Tai Bao hiém

2]

¢ Céc cong ty thanh vién

““uep bugny yuip Anb 9g3 Bugq Gugnx ua. n jeos wWary
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TONG CONG TY BAO HIEM BIDV

RUI RO BAO HIEM

Hoat déng quan ly rdi ro bao hiém chinh thuc
hién tai BIC la xay dung cac gia dinh vé ri ro
tén that lien quan dén ca nhan hoic té chuic
la doi tugng lién quan truc ti€p dén rdi ro do.
Cac rii ro dé cap c6 thé lién quan dén tai san,
trach nhiém, tai nan, stic khée, rui ro tai chinh
hoac rli ro khac c6 thé phat sinh tii cac su kién
dudc bao hiém. Theo doé BIC chju cac rdi ro
béi thudng chua xac dinh rd vé thdi diém ciing
nhu muc dd. Su khac nhau vé diéu kién, diéu
khodn gilta cac Cong ty thanh vién clia BIC
va Ngudi dugc bao hiém, nhiing ban nghiép
vu va ban tai bao hiém chiu trach nhiém vdi
viéc xem xét va bado dam rang toan bo rdi ro
da dudc chdp nhan la an toan. Hién nay, BIC
quan ly ri ro bao hiém cla minh bing han
mUc khai thac bao hiém, cac quy trinh th{ tuc
phé duyét cho cac giao dich c6 lién quan dén
san phdm mdi hodc cac giao dich vugt quéa
han muc, da dang héa rdi ro, dua ra nguyén
téc dinh gia, tai bao hiém va giam sat cac van
dé nay sinh.

RUI RO TAI BAO HIEM

BIC tai bao hiém mot phan cac rdi ro bao
hiém dé kiém soat kha ning 16 va bao dam an
toan vén, théng qua hgp déng tai bao hiém cé
dinh va tam thgi. Cac hgp déng tai bao hiém
chuyén giao mét phan rdi ro va gisi han rdi ro
dsi véi ting hgp déng bao hiém. Mdc do ri
ro giti lai phu thudc vao danh gia cta BIC déi
v6i méi loai rii ro cu thé, phu thudc vao tiing
hoan canh nhat dinh, nham t8i da héa mic
rGi ro chdp nhan dugc dua trén phan tich tiing
dac tinh rdi ro. Theo cac diéu khoan cta hagp
déng tai bao hiém, cong ty nhan tai bao hiém
déng y boi hoan soé tién thudc trach nhiém
trong trudng hop cé tén that bao hiém. Tuy
nhién, BIC van phai c6 trach nhiém déi véi
chl hgp dong cho phan thuéc trach nhiém
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coéng ty nhan tai néu nha tai bao hiém khong
thé thanh toan cho phan nghia vu ciia ho.
Céac hop déng tai bao hiém chia dung rdi
ro xép hang tin nhiém, dé giadm thiéu rdi ro,
chi nhiing cong ty nhan tai bao hiém dat tiéu
chuén danh gia tin nhiém ctia BIC theo cac
danh gia cong khai clia cac cong ty chuyén
vé x&p hang tin nhiém, hodc do danh gia
ndi bd, maGi dudc phép tién hanh giao dich.
BIC tuan thd chat ché cac quy dinh vé nha
tai bdo hiém nudc ngoai theo Nghi dinh
s6 73/2016/ND-CP ngay 01/07/2016 ban
hanh bdi Chinh phl Viét Nam va Thong tu
s6 329/2016/TT-BTC ngay 26/12/2016 ban
hanh bai Bd tai chinh nham muc dich thu doi
s6 tién bdi thudng tii cac nha tai bao hiém
danh tiéng, trén thuc t€ BIC lya chon nha tai
b&o hiém t8i thiéu A- theo AM Best.

RUI RO VE VON

Muc tiéu dau tién cla BIC trong viéc quan ly
von 1a luén luén duy tri nguén vén dd manh
dé hé trg cho su phat trién trong kinh doanh
va dam bao yéu cau vé vén phap dinh. BIC
cling nhan thic duge nhiing tac dong doi véi
Igi nhuan clGa c¢é déng véi mic do vén da
gop va tim cach duy tri méc can b&ng than
trong. Yéu cau vé von phap dinh phat sinh ti
cac hoat déng nghiép vu clia BIC va tai Viét
Nam va yéu cau BIC phai giit ngubn von via
dd dé trang trdi ng va dap (ing cac quy dinh
vé bién kha ning thanh toan tai Viét Nam.

RUI RO THI TRUONG

Rui ro thi truong la rGi ro ma gia tri hgp ly
cla céac lubng tién trong tuong lai cla mot
cbng cu tai chinh sé bién dong theo nhiing
thay ddi cta gia thi trudng. Gia thi trudng
c6 ban loai rai ro: rdi ro 1ai suét, rdi ro tién
té, rdi ro gia hang hoéa va rdi ro vé gia khac,
chéng han nhu rdi ro vé gia c8 phan.




RUI RO TiN DUNG

Rui ro tin dung la rdi ro ma mét bén tham gia vao cong cu tai chinh hodc hgp
déng khach hang khong thuc hién cac nghia vu cia minh, dan dén tén that
vé tai chinh. BIC ¢6 rdi ro tin dung ti cac hoat dong kinh doanh bao hiém cla
minh (chd y&u daéi véi cac khoan phai thu clia khach hang) va ti hoat dong tai
chinh clGia minh, bao gém tién gli ngan hang va cac céng cu tai chinh khac.
M6t rGi ro khac la khi dinh hang qudc té bi xudng do hoat dong kinh doanh
kém va trén thuc t& BIC luén nd luc hét minh dé gili nguyén va/ hoac ting dinh
hang qudc té bdi AM Best.

RUI RO THANH KHOAN

BIC phai dap tng dugc yéu cau hang ngay vé ngudn tién mat, dac biét cho
nhiing khoan béi thudng phat sinh trén nhiing hgp déng bao hiém cla BIC.
Do vay xuat hién mét rdi ro rdng BIC khong cé di luong tién mat dé thanh
toan cac khodn ng dén han véi mét chi phi hgp ly. BIC quén ly rli ro béng viéc
xem xét va thiét 1ap mot mic dé hop ly vé cac quy hoat dong dé thanh toan
nhiing khodn ng nay. Hién nay Bién kha& nang thanh toan ctia BIC luon & mUc
cao hon theo quy dinh tai Thong tu s6 50/2017/TT-BTC cla B6 Tai chinh ngay
15/05/2017 va Nghi dinh s6 73/2016/ND-CP ngay 01/07/2016 ban hanh bdi
Chinh phd Viét Nam ap dung v6i doanh nghiép bao hiém tai Viét Nam.

RUI RO PHAP LY

La céc rii ro vi pham cac quy dinh phap luat nhu vi pham quy dinh vé bao
hiém bat budc, ng phi, thdi han tra tién bao hiém...Viéc khong tuan thl hoic
khéng cap nhat kip thdi cac quy dinh phap luat hién hanh cé thé dan dén
nhiing rdi ro phap ly cho BIC. Hién nay BIC dang kiém soat cac rli ro nay
b&ng viéc cap nhat va stia déi kip thdi cac quy dinh, chinh sach, quy trinh phu
hgp vGi cac quy dinh phép luét, khdng ngung tang cudng dao tao phap ly va
tuan tha cho toan thé can bo, nhan vién BIC...
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TINH HINH HOAT BONG KINH DOANH

TONG QUAN TH| TRUGNG
BAO HIEM PHI NHAN THO 2018

TINH HINH KINH TE VIET NAM 2018

Kinh té - xa hoi nudc ta nam 2018 dién ra trong béi canh kinh té thé gidi tang
trudng cham lai va tiém &n yéu t6 kho ludng. Thudng mai toan ciu tang cham
hon du bao do nhiing thay déi trong chinh sach thuang mai cGia My, chién
tranh thuong mai My - Trung ngay cang dién bién phtic tap. Lam phat toan
cau nhiing thang dau nam cé xu hudng tang cao hon nam 2017 do gia nang
lugng, dac biét 1a gia dau binh quan tang manh. Bén canh dé, ciang thing
thuong mai gitta cac nudc I16n cung véi xu hudng gia tang chd nghia bao ho
mau dich c6 tac dong dén sén xuat, xuat khdu cla Viét Nam va cac nudc
trong khu vuc. O trong nudc, bén canh nhiing thuan Igi ti két qua tich cuc
trong n&m 2017, nén kinh té nudc ta cling d6i mat tinh hinh thoi tiét dién bién
phtc tap, tac dong dén gia luong thuc, thuc phdm, &nh hudng téi muc tiéu
kiém soat lam phat; giai ngan vén dau tu cong dat thap déc biét anh hudng
dén hiéu qua hoat déng cla cac doanh nghiép bao hiém trong dé cé BIC.

GDP c& ndm 2018 tang 7,08%, la mlc t&ng cao nhat ké tii nam 2008 trd vé
day. Trong muc tang chung cla toan nén kinh t&€, khu vyc nong, 1am nghiép
va thly san tang 3,76%; khu vuc cong nghiép va xay dung tang 8,85%, khu
vuc dich vu tang 7,03% trong do6 hoat déng tai chinh, ngan hang va béo hiém
tang 8,21%.

TONG QUAN THI TRUSNG BAO HIEM 2017

Thi trudng bao hiém nam 2018 tiép tuc dat mic tang trudng cao. Udc tinh
doanh thu bao hiém quy IV tdng 22% so v6i cung ky nam trudc, trong dé
doanh thu phi bao hiém nhan tho ting 26%; bao hiém phi nhan tho ting 13%.
Tinh chung ca ndm 2018, doanh thu phi bao hiém toan thj trudng udc tinh dat
133,7 nghin ty déng, tdng 24% so v6i nam trudc, trong dé bao hiém nhan tho
dat 88 nghin ty déng, tang 32,8% va bao hiém phi nhan tho dat 45,7 nghin ty
déng, tdng 9,9%. Nang luc tai chinh ctia cac doanh nghiép bao hiém tiép tuc
tang trudng 6n dinh. Téng tai san cla cac doanh nghiép bao hiém udc tinh
dat 384,2 nghin ty dong, tang 21,1% so véi nam trudc; von dau tu tré lai nén
kinh té clia cac doanh nghiép bao hiém dat 319,6 nghin ty déng, ting 29,5%.

Theo s6 liéu méi cap nhat clia Hiép hoi Bao hiém Viét Nam (IAV), uéc doanh
thu phi bao hiém géc cla toan thi trudng tang trudng 11% so véi cung ky
2017. Theo s6 liéu 9 thang, tang trudng nhiéu nhat tap trung vao cac doanh
nghiép I6n, cu thé: PT130,12%, Bao Viét 21,78%, PJICO 11,01%, VBI 66,9%,
ABIC 15,82%, BIC 9,81%.
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KET QUA
HOAT DQNG KINH DOANH

DOANH THU PHi BAO HIfM

Téng doanh thu phi bao hiém hgp nhat (BIC
va LVI) dat 2.277 ty déng, tang trudng 15,5%
so vGi nam 2017. Trong d6, doanh thu phi bao
hiém géc tang trudng 12,5%, doanh thu phi
nhan tai tang trudng 58,5%.

Doanh thu phi bao hiém géc

1.671

1

cilb  c0l/

HOAT DONG DAU TU TAI CHINH
Cd cdu danh muc dau tu

79%

TIEN GUI

Téng doanh thu phi bdo hiém clia Cong ty
me nam 2018 dat 2.079 ty dong, tang trudng
16,7% so vGi nam 2017. Trong do, doanh thu
phi bao hiém gdc tang trudng 11,4%, doanh
thu phi nhan tai tang 62,1%.

Don vj: Ty dong

(o))
N~ .
o Hop nhat
- Il Céng ty me
14,4%
TRAI PHIEU

4,1%
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TINH HINH HOAT BONG KINH DOANH

Lgi nhuan tu hoat déng dau tu tai chinh:

T8ng Igi nhuan ti hoat dong dau tu tai chinh hop nhat (BIC va LVI) nam 2018 dat
muc 238,7 ty dong, tang trudng 19,9% so véi cung ky nam 2017.

Lgi nhuan ti hoat déng dau tu tai chinh Coéng ty me dat 238 ty déng, tang truéng
3,5% so vGi nam 2017.

LOI NHUAN
Lgi nhuan hgp nhat (BIC va LVI) trudc thué nam 2018 cla BIC dat 202,5 ty dong,
hoan thanh vugt muc ké hoach Igi nhuan hgp nhat dugc giao (190 ty déng).

Lgi nhuan riéng clia Céng ty me nam 2018 dat 202,6 ty déng, giam nhe 5,0% so
vGi ndm 2017.

Lgi nhuan trudc thué Bon vi: Ty déng

! J _! cong
Il Coéng ty me

b 0/ Clig
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. TONG GIAM POC

onNG TRAN HOAI AN

Ong TRAN HOAI AN d4 tiing cong tac
lau n&m trong nganh Hai quan. Ong An
gia nhap hé théng BIC tir nam 2009
va da tung diéu hanh xuédt sic cac
Cong ty Bao hiém BIDV Binh Binh va
Coéng ty Bao hiém BIDV Hé Chi Minh.
Tu 1/4/2013, 6ng An gili chiic vu Phé
Téng Giam déc BIC, phuy trach phat
tridn khach hang khu vuc phia Nam,
kiém nhiém Giam doc Céng ty Bao
hiém BIDV Hé Chi Minh.

Ngay 31/10/2014, Ho6i déng Quan
tri BIC da c6 Quyét dinh s6 189/Qb-
HDQT bé nhiém Ong Tran Hoai An gid
chic vu Téng Giam déc BIC ti ngay
01/11/2014.
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PHO TONG GIAM PSC
BA DOAN TH| THU HUYEN

Ba HUYEN d4 c6 nhiéu nam céng tac
trong hé théng BIDV va dam nhiém
nhiéu vi tri quan trong trong linh vuc
td chiic nhan suy. Truéc khi dudc bd
nhiém la Ph6 Téng Giam déc BIC, ba
Huyén dang gil chiic vu Phé Giam déc
Ban T6 chidc Can bo BIDV.

K& tii ngay 1/5/2012, ba Boan Thi Thu
Huyén dudc bd nhiém giti chiic vu Pho
Téng Giam déc BIC.




PHO TONG GIAM BGC

ONG TRAN TRUNG TiNH

Ong TINH da cé nhiéu n&m kinh
nghiém trong Iinh vuc bao hiém. Trudc
khi cong tac tai BIC, 6ng Tinh da tung
dam nhan cac vi tri quan trong tai cac
coéng ty bao hiém I6n trén thi trudng
nhu: Phé Trudng phong Phi hang hai;
Phé Trudng phong Bao hiém Tai san
Ky thuat Cong ty Bao hiém TP.HCM -
Chi nhanh Ha Noi; Trudng phong Bao
hiém Tai san- Ky thuat Cong ty Bao
hiém Bao Minh Ha Noi; Phé Giam déc
Bao Minh Ha Noi; Trudng phong Phat
trién Kinh doanh BIC.

Ong Tinh chinh thic dugc dé bat lam
Phé Giam déc BIC ti ngay 01/10/2008
va Pho Téng Giam déc BIC tu ngay
01/10/2010.

PHO TONG GIAM BOC

ONG VU MINH HA

Ong HAI da c6 nhiéu nam coéng tac
trong Iinh vuc bao hiém. Ong Hai gia
nhap hé théng BIC tU ndm 2007 va
da tung git cac chic vu Pho Trudng
phong Giam dinh Béi thudng Tru s&
chinh va Ph6 Giam déc phu trach Chi
nhanh Tay Ha Néi (BIC Thang Long
hién nay). Tu thang 3/2009 dén thang
4/2012, 6ng Hai dugdc giao quan ly,
diéu hanh Céng ty Lién doanh Béo
hiém Lao Viét (LVI) véi vai trd Téng
Giam déc.

Ké tii ngay 16/4/2012, 6ng Vi Minh
Hai dugc b8 nhiém gili chiic vu Phé
Téng Giam déc BIC.
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PHO TONG GIAM POC

ONG HUYNH QUOC VIET

Ong HUYNH QUOC VIET da gén b6
vGi BIC tU nhiing ngay dau thanh lap
va dam nhan nhiéu cuong vi céng tac
quan trong nhu: Truéng phong khai
thac - Cong ty Lién doanh Bao hiém
Viét-Uc, Chi nhanh TP.HCM; Trudng
phong Kinh doanh 1 - Cong ty Bao
hiém BIDV, Chi nhanh TP.HCM; Phé
Giam déc va Phé Giam déc Phu trach
Coéng ty Bao hiém BIDV, Chi nhanh
TP.HCM; Giam déc Cong ty Bao hiém
BIDV HCM va Giam déc Céng ty Bao
hiém BIDV Sai Gon.

Ong Viét chinh thic dugc bd nhiém
la Phé Téng Giam déc BIC ti ngay
1/11/2015
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KE TOAN TRUGNG

BA NGUYEN THANH MAI

Ba NGUYEN THANH MAI gia nhap
hé théng BIC ti nam 2007 va da tling
dam nhan nhiéu vi tri quan trong nhu:
Pho Trudng phong Phong Tai chinh K&
toan - Cong ty Bao hiém BIDV; Trudng
phong, Ph6 Giam déc, Pho Giam déc
Phu trach Ban Tai chinh K& toan - Téng
Cong ty bao hiém BIDV. Tai hai ngoai, ba
Mai ciing dang gil chiic vu Trudng Ban
Kiém soat Cong ty Lién doanh Bao hiém
Lao - Viet (LVI).

TU ngay 10/04/2018, ba Nguyén Thanh
Mai dugc giao nhiém vu thuc hién cong
viéc K& toan trudng cla BIC, déng thdi
ti€p tuc gil vi tri Phé Giam déc Ban Tai
chinh K& toan.




TONG SG CAN BO NHAN VIEN VA CHINH
SACH POI VOI NGUGI LAO BONG

Téng s6 can bd nhan vién .

2018 - !Iﬁ“ NGUJI

2017- 08 neuss b
2016 - Hﬂ!] NGUCI ’(

2015 - 755 NGUSI
|

2014-ﬁ!|]NGUO| 4 J A o

2013 - bel NGUCZ—
g =

2012 - Eﬂg NGUCI

2010 - 5'5 NGUSI

71/; 2011 - 55“ NGUCI

/'/ 2009 - W03 ncue

i B " 2008 - JJ0 neues

»~
J

2006 - "ﬂ neus 207 0 neuos

Chinh sach déi véi ngugi lao déng

Xac dinh rd vai trd clia con ngudi déi vé6i su phat trién bén viing clia toan hé
théng, BIC ludn chu trong téi viéc phat trién ngudn nhan luc trén ca 3 khia canh:
chinh sach dai ngd, dao tao va nang cao dgi séng tinh than cho ngudi lao dong.

Chinh sach dai ngé hap dan

V6i mong mudn trd thanh mot mai trudng 1y tudng dé ngudi lao dong 1am viéc
va phat trién ban than, 13 nam qua, BIC d& xay dung mot hé théng chinh sach
dai ngd, y nghia, déc déo, canh tranh, can déi gitia thu nhép va cac Igi ich
khac:

® [ yong thudng: Ludng thudng clia BIC gém: Luang vi tri céng viéc chi trd hang
thang, luong kinh doanh chi trd hang thang, luong hiéu qua kinh doanh (6
thang va 01 nam), thudng cho cac ca nhan, tap thé tiéu bidu, xuat sic.. Bén
canh do, chinh sach phu cép van dudc ké thita nhu nién do trudc bao gém:
phu cép thu hat, phu cdp kiém nhiém, phu cép trach nhiém, phu cép luu déng,
phu cép dién thoai.. Cac khoan phu cdp nay la phan cong thém thu nhap hang
thang, gilp ngudi lao déng yén tadm lam viéc.
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Chinh sach cham séc stic khée cho can bd nhén vién

Chinh sach cham séc stic khoe clia BIC dudc thiét ké dac biét dé can bd nhan vién ludn c6 dugc
thé trang tot nhét ti do phat huy tinh sang tao, nang cao hiéu qua cong viéc: Kiém tra stic khde
dinh ky mién phi 01 Ian/n&m, chuong trinh bao hiém phuc Igi cho can bd nhan vién va ngudi than
(BIC Care) nham giam bét ap luc vé kinh té va dugc st dung cac dich vu y t& chét Iugng cao khi
ngudi lao déng g&p rdi ro do tai nan, 6m dau, bénh tat.

Ché do6 bao hiém xa hoi

Ché do bao hiém xa hoi, bao hiém y t& va bao hiém that nghiép dudc BIC thuc hién theo ding
qui dinh phap luat va ddm bao toan thé can bd cong nhan vién déu dudc hudng day di cac ché
dd bao hiém.

Phuc Igi xa hdi khac

Ngoai cac chinh sach luong, thuéng, BHXH va cham séc stc khde, BIC duy tri hang ndm ché do
phuc Igi khac nhu: thudng vao cac ngay L& I16n (Tt Duong lich, Tét Am lich, Giai phéng Mién Nam
30/4 va Quobc té lao dong 01/5, Ngay Quéc khanh 2/9, ky niém thanh lap BIDV/BIC), nghi mat
hang nam, may déng phuc, ché dé cho cac chi em phu ni nhan ngay 08/3; 20/10...
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PAO TAO

Nhan thtc rd dao tao 1a gidi phap quan trong dé gitip cho ngudi lao ddng nang cao trinh do chuyén
mén, dap (ing yéu cong viéc, trong nam 2018, téng s6 Iugdt can bd BIC dudc tham gia dao tao la
3.966 ludt, bao gébm ca chuadng trinh dao tao do Tru sd chinh t6 chiic theo k& hoach chung clia
Téng Cong ty va cac chuong trinh dao tao ndi bo tai cac cong ty thanh vién BIC.

S6 lugng cac khéa dao tao, sé lugt can bo tham dy nam 2018

KHAO
- NGHIEP o & L
) NGHIEP : KY NANG HOI SAT
MANG DAO TAO VU BH i MEM THAO NuécC TONG
e NGOAI

S6 lwong khéa dao tao/doan khao sat do
Tru 5o ehinh B¢ ta ente -

S6 Iwong khéa dao tao
do cac Cong ty thanh vién té chirc

50 15 8 0 0 68
S6 Iwgng khéa dao tao/doan khao sat BIC phéi hop 18 5 20
v&i Tr.Dao tao BIDV tb chirc (Ngan sach BIDV hé tro)
781 455 13 25

S6 lwot can bo tham dw 2.751 4.025

Song song véi viéc hé trg can bd, nhan vién hoc tap, nang cao trinh dé, BIC cling coi trong cong
tac kiém tra, sat hach thuc trang chuyén mén clia cac can bo trén toan hé théng théng qua phan
mém kiém tra nghiép vu truc tuyén, tii d6, danh gia hiéu qua cac chuong trinh dao tao, déng thoi
hoach dinh k& hoach dao tao sdu hon cho can bd, nhan vién trong tuong lai.

Nang cao d&i séng tinh than cho ngudi lao dong

Nha&m nang cao tinh than doan két trong toan hé théng, hudng téi hoan thanh cac muc tiéu cla
Téng Cong ty, BIC ludn quan tam dén ddi séng tinh than cho ngudi lao dong théng qua cac hoat
dong thé thao, van héa - xa hoi nhu:

® Cac Hoi thao, Hoi thi van nghé toan hé théng dudc t6 chiic xen k& hang nam;

® Tang qua, cham séc chi em phu nii va t8 chiic cac cudc thi (cAm hoa, trang tri banh sinh nhat,
ndu an..) nhan dip 8/3 va 20/10;

@ TAng qua cac chau co thanh tich hoc tap tot, ting qua nhan dip qudc té thi€u nhi 1/6;

® Tham hdi, tdng qua, Ung hd gia dinh can bd c6 hoan canh dac biét..
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D@0 UsTut 292-MD0
LAD-VIET INSURANCE COMPANY

(GG TV LIEN DONAH BAO HIEM LA WET

GIGI THIEU CHUNG VE CONG TY
Tén céng ty: Cong ty Lién doanh Bao hiém Lao Viét
Vén diéu Ié: 3 triéu USD
S6 dang ky: 009 - 08/KH DT
Hi sé chinh: S6 44, Lanxane, Viéng Chén, Lao
bién thoai: (+856) 21264975 | Fax: (+856) 21264971
Website: Ilvi@laovietinsurance.com

c6 pONG
Téng Céng ty Bao hiém BIDV (65%)
Ngan hang Ngoai thuong Lao (35%)

HOI PONG QUAN TRI:
Ong TRAN HOAI AN - Chu tich
Ong Bouavanh SIMALYVONG - Ph6 Chii tich
Ong Bounxort FONGSANITH - Uy vién
_ Ong PHAM PUC HAU - Uy vién
Ong NGUYEN VIET HAI - Oy vien HDPQT kiém T8ng Giam déc

'BAN DIEU HANH
Ong NGUYEN VIET HAI - T8ng Giam déc
Ong Somsay NHOTSAVANH - Pho Téng Giam déc
Ong VU PHUONG TUAN - Phé Téng Giam déc

NGANH NGHE HOAT PONG
Bao hiém phi nhan tho; Tai bao hiém;
Pau tu tai chinh.
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AINGOAI

UH

X

BAUT

HOAT DONG KINH DOANH NAM 2018 (Pon vi: USD)
1 TONG TAI SAN 18.476.052 17.945.044 (2,87%)
IR T N AT R
Doanh thu phi bao hiém 11.192.905 13.261.341 18,48%
3.1 - Phibao hiém gbc 11.192.905 12.829.802 14,62%
3.2 - Phi nhan tai bao hiém - 431.539
Ty lé boi thwong thuéc TNGL 27,61% 24,96% (9,60%)
n
Téng lgi nhuan ké toan trwéc thué 911.987 551.407 (39,54%)

CAC TIEN BO DAT PUGC NAM 2018

Doanh thu phi bdo hiém goc nam 2018 tang trucng tot so v6i nam 2018, & mic 18,48%, cac
khoan chi phi van dudc kim soat chit ché va nam trong han mdc dugc Hoi déng Quan trj LVI

duyét. Ty 1& bdi thudng 1a 24.96%.
5 “ ﬂo “ “ “ UsD
LOI NHUAN TRUGC THUE
I“o]]“oﬂ““ Usb 4

MUC TIEU NAM 2019

DOANH THU PHi BAO HIEM G6¢C




CONG TV B0 HIEM COMPUCHN - UIET AAM

GIOI THIEU CHUNG VE CONG TY
Tén céng ty: Cong ty Bao hiém Campuchia - Viét Nam
Vén diéu lé: 7 triu USD
S& dang ky: Co. 6037/09E
Hdi sé chinh: S6 398, Dai 16 Monivong, Phnom Penh,
Vudng quéc Campuchia
bién thoai: (+855) 23 212 000 | Fax: (+855) 23 215 505
Website: www.cvi.com.kh

c6 PONG
Coéng ty TNHH DAu tu va phat trién Campuchia I.D.C.C. (51%)
Coéng ty TNHH Phat trién Dao Kim Cuodng (29%)
(thudéc Canadia Bank Group)
Cong ty TNHH Kasimex (10%)
Ms. Brich Bophang (10%)

HOI PONG QUAN TRI:
Ong TRAN TRUNG TiNH - Chi tich HDQT
Ong VANN CHARLES CHUON - Ph¢ Chii tich HDQT

Ong CHEA CHAN POV
Ba HANG CHANTHOU

Ong NGUYEN HUY TRUNG

Ong NGUYEN BUC NGHIA
Ong DANG THE VINH

_ BAN BIEU HANH
Ong NGUYEN HUY TRUNG - Téng Giam déc
Ong VO HUY TOAN - Phé Téng Giam ddc
Ba TAING SOK KIENG - Ph¢ Téng Giam déc

NGANH NGHE HOAT PONG
Khai thac kinh doanh dich vu bao hiém phi nhan tho.
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Al NGOAI

UH

X

BAUT

HOAT DONG KINH DOANH NAM 2018 (Bon vi: USD)
1 Téng doanh thu phi bdo hiém 9.717.083 7.837.320 23,98%
3 Lai/ld hoat dong KDBH trurdc thué 591.555 427.434 38,40%
5  Tdng lgi nhuan trudc thué 1.168.940 1.056.297 10,66%

o [Togpinninsaié | wos0 | e | laam
7 Tong tai san 17.477.320 14.164.034 23,39%

(o Jvnousomn | asess | swows | mum
9 Ty lé bdi thwong thudc TNGL 34,80% 33,44% 4,07%

CAC TIEN BO DAT PUGC NAM 2018 . R b aan x 2
. T . ~ hang khéng, dam bao toc do tang truong 6n
¢ Tiép tuc duy tri vi thé dan dau trong linh dinh hon vé doanh thu.
viic B&o hiém Hang khéng trén thi trudng, '
hién CVI 1a nha bo hiém cho 9 hang hang
khong trén thi truong Campuchia. Bé c6
dudc thanh céng nay ngoai moi quan hé va
hé trg t6t ti thi trudng tai bao hiém qudc té,
CVI con cé méi quan hé tét v6i cac khach
hang, va dac biét la Ban diéu hanh CVI c6
ma&i quan hé rét t6t véi Cuc hang khéng dan
dung Campuchia tan dung t6i da su tng ho s P - R '
clia ho trong viéc tiép can cac hang hang bgo .hklem.cA:o dinh nam 201v9 VGi dleukkhoaln.
khong dé thuyét phuc ho tham gia mua bao va dieu k'e'; canh tranh, tang hoa hong tai
hiém tai CVI. b?o hiém cAie nang Ca?,.kha, nang canh trar’1h
o Nam 2018 CVI vuon 1én ding tha 3 thi cla CVI déi véi cac doi thu canh tranh khac

\ 22 e A trong thi trudng, nang cao Igi nhuan ngiép
oA th (nam 2017 ding 1 4. nam 2016 "V PP rén cac nghiep vu bé Ié 06 ang
ding thi 5). Nam 2018 CVI tiép tuc duy tri E.h' bao hiém, nang cao Igi nhuan nghiep vy
téc do tang trudng doanh thu & mic cao |nh d?anl:l baolh|errl.. . ) L
han téc d6 tang trudng chung cla thi trudng ¢ Boi véi Cong tac boi thudng: banh gia lai
(t6c do tang trudng cla thi trudng bao hiém cong tac boi thudng, nham nang cao nang
Campuchia ndm 2018 khoang 16%, téc do suat cling nhu toc d6 giai quyét boi thudng,

® V& phat trién cac kénh ban hang: tap trung
phat trién cac kénh phan phéi, tang trudng
doanh thu théng qua cac kénh nhu BIDC,
MB Bank, Sacombak va cac hé théng ngan
hang Viét Nam c6 mat tai Cambodia.

© Doi voi hoat ddng nghiép vu va tai bao hiém:
dam phan vdi cac nha tai bao hiém (BIC,
Cam Re, PVI Re, ..) vé cac hgp dong tai

tang trudng doanh thu nam 2018 cla CVI dam béo va dap ting yéu E’éu cta hoat dong
dat 23,98%). kinh doanh. Tiép tuc md réng mang Iu,éi
garage, phong kham va bénh vién lién két;
MUC TIEU NAM 2019 kiém soat chat ché viéc chao gia slia chiia
® Tiép tuc tap trung khai thac va duy tri vj tri va theo sat quy trinh béi thudng nhdm han
diing dau déi véi nhém nghiép vu chli chét ché& khéa nang truc Igi ca ti khach hang 1an
mang lai doanh thu I6n nhu nghiép vy hang ddi ngli nhan vién x{ ly béi thuong.
khong, tai san, con ngudi tich cuc phat trién ® V& cong tac nhan su: Tuyén dung doi ngi
cac dich vu phi hang khéng, cac dich vu ban can bd méi dd diéu kién dap Ung yéu cau
1& nhu Xe co gidi, stic khde, tai nan dé cai clia cong ty, tap trung dao tao nhan vién
thién cd cdu danh muc khach hang theo hién tai dé nang cao chét lugng ngudn nhan
hudng tang cudng ty trong cac nghiép vu phi luc hién tai.
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_TINH HINH
TAI CHINH 2018

CAC CHIi TIEU HOP NHAT

CHIi TIEU

Téng tai san

Téng doanh thu phi bao hiém

Phi bao hiém gbc

Phi nhan tai bao hiém

Doa
Ty lé bdi thweng thude TNGL
Téng loi nhuan trwédc thué

Téng quy dw phong nghiép vu
Ty s
Ty suét ROA (Loi nhuan sau thué/Téng tai san)

2016

4.474,538
1.794,406

125,898
44,70%

1.819,766

(Pon vi: Ty déng)

2018

5.133,418
2.128,219
2.277,527

205,224
263,773
44,42%

2.243,316
6,83%
2,92%




TINH HINH TAI CHINH 2018

CAC CHi TIEU CONG TY ME
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Doanh thu phi bao hiém (Bon vi:
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clll cOic c0id ol c0lb 0o e/ COiB

M Phi bao hiém géc I Phi nhan tai bao hiém

" Téng doanh thu phi bao hiém

Lgi nhuan trudc thué (Pon vi: Ty déng)

108,607
113,286
111,026
113,168
202,577

clll c0ic cOid Ol c0lb b e/ CoiB
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C6 phdn, ca cdu cb dbng,
thay doi von dau tu clia chii s hau

Thong tin cé phiéu Tinh dén ngay 31/12/2018
Sé lwong cb phiéu niém yét 117.276.895 cb phiéu
Khéi lweng cb phiéu lvu hanh 117.276.895 cb phiéu
Ménh gia 10.000 VNB/cb phiéu

Co cau sd hiiu

1%
13% CA NHAN

T6 CHUC KHAC

35%
FAIRFAX
ASIA LIMITED
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TINH HINH TAI CHINH 2018

THONG TIN VON PAU TU CUA CHU SG HOU

Trong nam 2018, Téng Céng ty Bao hiém BIDV khong thuc hién phat hanh tang vén, do vay s6
vén gop clia c§ dong tai thdi diém 31/12/2018 khong thay ddi so véi thai diém cudi nam 2017,
cu thé:

_ C6 phiéu thweng (VND) C6 phiéu wu dai (VND) Tdng s6 (VND)

Vén gép clia cb déng 1.172.768.950.000 1.172.768.950.000
Théng dw vén cb phan 655.565.033.362 _ 655.565.033.362
Téng 1.828.333.983.362 1.828.333.983.362

CG CAU cO PONG
Theo loai hinh sé hiiu (dua trén danh sach ¢ dong chét tai ngay 26/06/2018)

’ & o la s Co cau cb dong (*)

c6 phiéu s& hiru (%) | cbdong T& chre | Ca nhan

1 (0f:) dong Nha nuéc 59.819.259 51,0%

I T TS I A N N R
o ]
T s I R I S B

. C6 ddng lon (s& hivu tir 5%
von CP tré lén)

- Trong nuwéec:

- Nwéc ngoai: Fairfax Asia Limited 41.046.913 35,0% 1 1

CFmemss
B A AN AN N N

5 Cb phiéu quy
u wu dai (neu -----
7 Cb dong khac 16.410.723 14,0%
- Trong nwéc 1,700,642 1,45% 483 i3 470
- Nwéc ngoai 14.710.081 12,55%

TONG CONG 117.276.895 | 117.276.895 100,0% --
Trong dé: - Trong nuwéc 1.499.561 9.901 52,05% --
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DIEN BIEN CUA GIA CO PHIEU BIC TRONG NAM 2018

Trong nam 2018, gia c6 phiéu BIC gidm 24% tli
muc 34.400 déng/cd phiéu mé clia phién dau
nam xuéng con 26.000 déng/cé phiéu déng
clia phién ngay 28/12/2018. Cé phiéu BIC
gidm xudng chung theo xu hudng thj trudng khi
VN-Index trong nam 2018 cling mét gan 10%.
BIC c6 mUc gidm sau hon do sé lugng cb phiéu
BIC th& ndi it, thanh khoan han ché nén trong

nhiéu thai diém gia tri ¢ phiéu khong phan anh
két qua kinh doanh, gia tri ndi tai ctia BIC.
Thanh khoan clia cé phiéu BIC kha thap,
khéi lugng giao dich binh quan gan 10.000 cé
phiéu/phién. Day la thuc trang chung cla cac
doanh nghiép bao hiém da niém yét c¢d phiéu
vi phan 16n c¢é phiéu do céac 6 chic trong nudc
va ngoai nudc nam gid.

Dién bién giao dich c¢d phiéu BIC trong nam 2018
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BAO CAO TAC BONG
LIEN QUAN PEN
MOI TRUCNG & XA HOI

La mot doanh nghiép hoat dong trong linh vuc dich
vu tai chinh, tuy nhién, BIC van khong bd qua cac
van dé vé kinh doanh xanh, hudng téi chién lugc
phat trién bén viing clia doanh nghiép. Bén canh
dam bao hiéu qua kinh doanh, trong cac nam qua,
BIC da van dung nhiéu y tudng sang tao hudng
dén phong cach kinh doanh xanh.
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BAO VE MOI TRUGNG VA NGUON NGUYEN VAT LIEU:

@ Xay dung moi truong lam viéc than thién,
trong lanh: dam b&o moi truong lam viéc
xanh, lanh manh cho ngugi lao déng vdi viéc
b6 tri cay xanh hgp ly trong phong lam viéc,
b6 tri d0 anh sang lam viéc va st dung céc
thiét bi an toan va bao vé stc khode clia ngudi
lao dong.

@ Tiét kiém ndng lugng: han ché s dung
cac thiét bi tiéu t6n nang lugng, ap dung cac
sang kién xanh nhu: xanh héa van phong
lam viéc bang cach tiét kiém gidy, tiét kiém
dién, sl dung cac thiét bi dién théng minh
cling nhu tai s dung dé dung tai noi lam
viéc (st dung gidy 1 mat dé in cac tai liéu
tham khéo,..).

@ Sang kién cai tién quy trinh lam viéc theo
huéng xanh héa: viéc ap dung cac phan
mém tién tién trong qua trinh quan ly, diéu
hanh, cung c&p s&n pham dich vu d4 tiét kiém
dang k& nguén luc cho doanh nghiép. Mot s&
sang kién nhu:

@ Phan mém quan ly van ban online tao diéu
kién cho cac don vi trén toan hé théng cép
nhat lién tuc cac van ban, ché do tu Tru
84 chinh vla gilp tiét kiém chi phi in &n,
chuyén phat nhanh qua dudng buu dién.

® Ung dung chii ky s6 trong viéc cdp don
bdo hiém dién ti (tai website ban bao
hiém truc tuyén www.baohiemtructuyen.
com.vn) da giup ti€t kiém rat nhiéu chi

phi cho BIC trong viéc in &n va gui gidy
Chuing nhan bao hiém cho Khach hang.

® Ung dung phan mém cédp bao hiém tryc
tuyén tai cac quay giao dich ngan hang
(BIDV va céc ngan hang lién két trién khai
Bancassurance): viéc (ng dung phéan
mém cdp bao hiém truc tuyén gilp qua
trinh cap don bao hiém tai quay giao dich
ngan hang chi mat vai phat, gidp tiét kiém
thai gian va thd tuc cho cac khach hang
mua bao hiém.

€ Pam bao hoat ddong kinh doanh trong

sach, lanh manh, minh bach: Trong 13
nam hoat dong, BIC ludn dé cao chii TiN,
dam bao canh tranh lanh manh. Thuc t€,
BIC la mét trong cac doanh nghiép dugc
danh gia rat cao vé chién lugec kinh doanh
bén viing, rd rang, chd trong hiéu qua.
Trong bdi canh thi trudng bdo hiém phi
nhan tho canh tranh gay géat, BIC van dé
cao chién lugc canh tranh lanh manh bang
uy tin va chét lugng théng qua cac nd luc
cai tién s&n pham, chat lugng dich vu khach
hang.. Péng thoi sy cdi ma3, minh bach vé
thong tin ludn la mét yéu t6 quan trong trong
hoat dong kinh doanh cla BIC. Ngay tU khi
mai thanh 1ap, két qua kinh doanh ctia BIC
ludn dugc kiém toan bdi cac doanh nghiép
kiém toan hang dau, cé uy tin. Viéc cong bd
théng tin day du, kip thai duge BIC chu trong
va thuc hién theo dung quy dinh.
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CHINH SACH LIEN QUAN PEN NGUGI LAO PONG:

Nhan thiic dudc vai trdo quan trong clia ngudi
lao dong trong su phat trién ciia BIC, do do,
Téng Cong ty ludn quan tam cham lo ddi séng
cla can bd nhan vién vé moi mat, cu thé:

¢ Dam bao dung ché do luong, thudng va cac
dai ngd vat chat déi véi ngudi lao déng. Quy
thu nhap dugc phan chia minh bach, cong
bang, phu hgp véi chuyén moén nang luc va
déng gbp cla tling ngudi trong hoat déng
clia don vi. Thu nhap binh quan dau ngudi
nam 2018 la 18,4 triéu/ngudi/thang. Bén
canh viéc thuc hién day du cac chinh sach
ché& do déi véi ngudi lao dong, BIC tiép tuc
duy tri viéc mua bao hiém tron goi két hop
tai nan con ngudi va stic khoé cho ngudi lao
ddng vGi muc trach nhiém cao.
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® T4 chiic cac I6p tap huan nghiép vu cho nhan
vién mdi, dao tao bdi dudng lai va nang cao
chuyén mén cho can b, c6 cac hinh thtc
khuyén khich, tao diéu kién dé moi can bo
nhan vién ty boi dudng nang cao kién thiic
clia minh. Trong nam 2018, s6 lugt can bo
dugc cU di dao tao la 3.966 luot.

¢ Dam bdo dung ky luat, néi quy né nép va
an toan trong lao déng. T4t ca can bd nhan
vién BIC déu dudc trang bi day da cong
cu lao déng can thiét, méi trudng cong tac
dam bao trong diéu kién t6t nhat. Co ché
do nghi dudng slic nang cao stic khoé dinh
ky cho ngudi lao dong nham tao sy yén tam
ph&n khéi trong céng tac va gan bo lau dai
véi BIC.




® T4 chic t6t cong tac tham hdi, chic miing, cho cac céng ty thanh vién BIC, chuong
tang qua cho can bd nhan vién va gia dinh trinh vinh danh can bo xuét sidc Sao Kim
trong nhiing ngay sinh nhat, cudi hoi; thdm 2018, chuong trinh déng Ivc danh cho can
hoi nhiing ltc 6m dau, hoan nan; ky niém cac bd Bancassurance. Nhing chuong trinh
ngay I& nhu: 08/3, 30/4, 1/5, 27/7, 2/9, 20/10. thi dua trén da gop phan quan trong vao
T8 chiic tang qua va khen thudng cho con céan viéc hoan thanh chi tiéu ké hoach kinh
bd nhan vién co thanh tich hoc tap xuét séc, doanh nam 2018 clia BIC.
tang qua nhan dip 1/6, t& chic Trung thu cho
con em can bo trén toan hé théng... # Khong ngling tuyén truyén, gido duc cho
cac can bo y thtic vé viéc dau tranh chong
¢ Nhdm déng vién, khuyén khich cac dan vi va tham nhiing, tiéu cuc, bai tri cac té nan xa
can bd nhéan vién, trong nam 2018, BIC da trién hdi. 100% can bd nhan vién da théng qua
khai nhiéu chuang trinh thi dua, khuyén khich ban cam két xay dung tap thé co quan don
kinh doanh nhu: Chuong trinh déng Ivc danh vi khéng c6 t& nan ma tuy va té nan xa hoi.
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Trong 13 nam hoat déng, BIC luén dugc ghi nhan
la mét doanh nghiép hudng téi cong déng va co
trach nhiém vai xa hoi. Nam 2018, BIC tiép tuc co
nhiing nd Iuc trong viéc phat trién cong déng va
ddéng gop cho cbng tac an sinh xa hoi:

CAC HOAT DONG XAY DUNG CONG DONG, AN SINH XA HOI:
Phat trién cdc sadn pham bdo hiém mang y nghia nhan van:

Song song Vdi viéc xay dung nhiing s&n phdm bao hiém phuc vu cho viéc ddy
manh hoat dong kinh doanh, BIC ciing phat trién nhiing sn ph&m mang tinh nhan
van sau sic. N&i bat trong s6 dé la san phdm bao hiém ngudi vay vén - BIC Binh
An. San phdm gép phan san sé véi khach hang toan b hodc mét phan khoan vay
tai ngan hang, giam ganh nang ng nan cho ngudi than va gia dinh khi co rdi ro
khoéng may xay ra véi ngudi vay vén. Bén canh doé, san phdm ciing gilip ngan hang
thu hoi dugc toan bd hodc mét phan khoan vay khi khach hang méat kha nang chi
tra, giam nguy cc ng xdu. Nam 2018 ghi nhan nhiéu trudng hgp chi tra I6n déi Vi
BIC Binh An nhu sau:

® Gap g va trao hon 555 triéu déng tién bao hiém ngudi vay vén cho khach
hang tai Gia Lai: Khach hang Ngo Van Hung tham gia bao hiém ngudi vay
vén BIC Binh An cho khoan vay c6 thgi han ti ngay 10/07/2017 dén ngay
10/06/2018 tai Chi nhanh BIDV Ph& Nui. Ngay 06/03/2018, 6ng Hung di kiém
tra hé théng bom nudc cla rdy ca phé mdi mua tai Nhon Tan, xa Dak Taley,
huyén Mang Yang, tinh Gia Lai thi khong may roi xuéng hé chia nuéc va ti
vong do dudi nudc. Téng s6 tién chi trd cho gia dinh khach hang Ngé Van
Hung 1a 555.076.500 dong.

# BIC chi tra hon 500 triéu ddng quyén Igi bao hiém cho can bo BIDV Bic
Hai Duong: Anh Vi Dinh Luyén sinh ndm 1974, da c6 11 nam céng tac tai Chi
nhanh BIDV B&c Hai Duong thudc dia ban huyén Chi Linh, tinh Hai Duong.
Trong thoi gian cong tac tai Chi nhanh BIDV B&c Hai Duong, anh Luyén co
tham gia bao hiém BIC Binh An cho khoan vay thau chi cé thsi han 12 thang
tai Chi nhanh. Anh Luyén da khéng may gap tai nan khi di vé nha thuéc dia
phan khu dan cu Linh Chép 6, xa Thai Hoc, huyén Chi Linh, Hai Duong va
khong qua khdi. Téng s6 tién chi trd cho gia dinh anh Luyén 1a 525.314.333
déng.
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@ BIC chi tr4 hon 1,6 ty déng quyén Igi
bao hiém cho khach hang vay vén tai
BIDV Ba Ria: Khach hang dudc chi tra
bao hiém 1a 6ng Nguyén Van Nhugng.
Gia dinh 6ng Nhugng thanh lap Céng ty
TNHH San xuét - Thugng mai Hoa Nhan
(t6 4, &p Phuéc Trung, xa Phudc Long
Tho, huyén Dat Do, tinh Ba Ria - Viing
Tau) chuyén san xuéat va kinh doanh
cac san phdm tu Plastic, thu gom rac
thai, tai ché phé liéu. Trong thdi gian tu
ngay 11/10/2017 dén 27/07/2018, éng
Nhugng cé vay vén 2 lan véi téng cong
1,565 ty dong tai Chi nhanh BIDV Ba Ria
dé bd sung vén san xuat kinh doanh,
déng thoi tham gia bao hiém ngudi vay
von BIC Binh An cho toan bd cac khoan
vay trén. Ngay 28/08/2018, 6ng Nhugng
khéng may bj tai nan dién giat trong luc
stia may bam va khong qua khoi. Téng
s6 tién chi tra cho gia dinh 6ng Nhugng
la 1,648 ty dong.

# Va nhiéu truong hgp chi tra bao hiém
khac.

Trién khai cdc hoat déng an sinh xa héi:
Cac hoat dong an sinh xa hoi ctia BIC luén
dugdc toan thé can bd hudng ting nhiét tinh,
Xuét phat ti chi Tam va mang y nghia nhan
vén sau sic. Nam 2018, BIC d& trién khai
nhiéu hoat déng An sinh xa hai, tii thién cho
cac hoan canh kho khan va ngudi nghéo trén
kh&p ca nudc nhu: Chudng trinh kham sang
loc tim bam sinh va tdng qua tai Lo Cai; Téng
chan ao 4m tai Ha Giang-Tuyén Quang - Yén
Bai - Hoa Binh; Chudng trinh thién nguyén
tinh Bién Bién; T chiic dén giang sinh cho
cac chau tai lang tré SOS Quy Nhon; Tang
qua cho ngudi gia c6 hoan canh khé khan tai
phudng Binh Da - Déng Nai,.. Tham gia tich
cuc vao céac hoat dong an sinh xa hoi clia hé
théng BIDV nhan dip trung thu, tét nguyén
dan va rat nhiéu chuong trinh thién nguyén
khac trén toan quéc.

Bove  BIcO;
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PANH GIA VE KET QUA HOAT DONG KINH DOANH

Vé doanh thu, doanh thu phi bao hiém trudng cac nghiép vu cé ty & bdi thudng cao,
Coéng ty me dat 2.079 ty déng, hoan thanh bén canh dé khdong cét giam phi bao hiém dé
101,9% k& hoach doanh thu d&atra. Nam 2018, canh tranh, va do d6 anh huéng dang ké dén
la nam canh tranh khéc liét cGa thi trudng bdo  tang trudng doanh thu phi bao hiém chung.
R . « R N 2 R N A o

hiém, khi nhiéu cong ty bao hiém hang dau dat .« oy an BIC tiép tuc hoan thanh ké hoach
uu tién muc tieu tang truong nhanh doanh thu. oy 4 hon nhat (BIC va LVI) nam 2018
D& dam bao ké hoach Igi nhuan dat ra,, dam la 202,5 tj déng

béo hiéu qua kinh doanh, BIC da han ché tang ’ '

CHi TIEU KE HOACH 2018 | THUC HIEN 2018 | % KE HOACH

1 Doanh thu phi bao hiém Coéng ty me 2.040 2.079 101,9%

Lgi nhuan trudc thué hgp nhét 202,5 106,6%

(Pon vj: ty déng)
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NHUNG TIEN BO DAT DUGC

Hoan thanh xuét sic ké hoach kinh doanh,
doanh thu, lgi nhudn vuot cdc méc quan
trong

N&m 2018, trong béi canh thi trudng bao hiém
phi nhan tho khéng thuc su thuan Igi, BIC van
nd Iuc dbi mdi, cai tién toan dién trén tat cac
mat hoat ddng. Théng qua viéc hoan thién mé
hinh t8 chuc, cai cach quy trinh nghiép vu,
nang cao chat lugng dich vu trudc, trong va
sau ban hang, md rong mang ludi kinh doanh
theo huéng hiéu qua, ddy manh hoat dong
ban chéo san phdm qua hé théng ngan hang,
két qua kinh doanh nam 2018 cla BIC da ghi
nhan nhiing con s6 rét &n tuong. Téng doanh
thu phi bao hiém riéng Céng ty me Ian dau
vugt moc 2.000 ty dong, IGi nhuén hgp nhat
trudc thué lan dau vugt méc 200 ty dong.

Hoat dong kinh doanh tai hai ngoai clia BIC
nam 2018 ciing dat dudgc nhiing con s6 rat
kha quan. Cong ty lién doanh bao hiém Lao
Viét (LVI) dat 13,3 triéu USD doanh thu phi
b&o hiém, hoan thanh 103,6% ké hoach nam,
Igi nhuan trude thué 6 muc 551,4 nghin USD,
hoan thanh 100,3% k& hoach nam. Tai thi
trudng Campuchia, Céng ty bao hiém Cambo-
dia - Viét Nam (CVI) cling g&t hai dugc nhiéu
thanh cong va vuon tu vij tri thi 4 1én vj tri thu
3 vé thj phan.

Piém sdng Bancassurance

Nam 2018 danh dau 10 nam BIC trién khai
kénh phan phdi bao hiém qua ngan hang
(Bancassurance). VGi né luc kheamg dinh vi thé
la 1 trong nhiing coéng ty bao hiém phi nhan
tho di dau vé trién khai Bancassurance tai Viét
Nam, trong nam qua, BIC da thuc hién mé
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rong mang ludi ngan hang lién két, trong dé
nGi bat 1a hop tac toan dién véi Ngan hang hgp
tac xa Viét Nam (Co-opBank), Ngan hang lién
doanh Viét - Nga (VRB); ti€p tuc cai tién san
phé°m, dich vu; tap trung, chu trong tdi viéc
giai quyét quyén Igi bao hiém nhanh chéng
cho khach hang. Két qua, doanh thu phi bao
hiém qua kénh Bancassurance du kién ti&p
tuc tédng trudng & muc cao, trén 50% so Vvéi
nam 2017.

Nhin réng ra 10 nam trién khai Bancassur-
ance, cac san pham, dich vu bao hiém cia
BIC da tré thanh ngudi ban dbéng hanh tin
cay cla khach hang vay von va ngan hang.
10 nam qua, BIC da gdép phan chia sé rdi ro
vGi han 1.300 doanh nghiép va gia dinh khach
hang vay von trén toan qudc. D&i vsi cac ngan
hang, cac san pham bao hiém cla BIC ciing
trd thanh céng cu quan ly rdi ro hiiu hiéu, gop
phan dam bdo hoat déng cla cac ngan hang
luén &n dinh, an toan.

Puoc A.M.Best ndng dinh hang tin nhiém

Nam 2018, t& chiic x&p hang tin nhiém tai
chinh hang dau thé gi6i A.M. Best da nang
dinh hang nang luc tai chinh cla BIC tu B+
Ién B++, dinh hang nang lvc dai han t8 chtic
phat hanh ti “bbb-" 1&én “bbb”. TrLén vong nang
hang cla c& hai chi tiéu nay la On dinh.

BIC la thanh vién cGia Ngan hang TMCP Dau
tu va Phat trién Viét Nam (BIDV), mét trong
nhiing ngan hang I6n nhat tai Viét Nam va cé
Igi thé 16n trong viéc cung cdp san phdm, dich
vu bao hiém cho cac khach hang cla ngan
hang nay. Trong khi dé, ¢ déng I6n thi hai
Fairfax, nha b&o hiém va tai bdo hiém toan
cau ¢4 tru sd tai Canada, ciing hé trg tich cuc



cho BIC trén nhiéu linh vic nhu dao tao nhan
sy, tai bao hiém, céng nghé thong tin va phat
trién san pham.

Theo A.M. Best, viéc nang hang phan anh su
én dinh vé vén cling nhu sy hiéu qua trong
hoat déng dau tu tai chinh cla BIC. Mac du
tang truéng doanh thu khong qué “néng”, cac
chi s6 vé an toan vén clia BIC dang & mic tot
S0 V6i cac cong ty bao hiém phi nhan tho khac
trén thj trudng. Bac biét, hoat déng nghiép vu
cla BIC ti&p tuc dudc duy tri n dinh trong bdi
canh thi trudng bao hiém Viét Nam van dang
canh tranh rat khdc liét.

Puoc céng déng ghi nhédn véi nhiéu danh
hiéu, giai thudng uy tin

Nam 2018, BIC da Ian dau tién vinh du dudc
céng nhan la mét trong 500 doanh nghiép 16n
nhat Viét Nam theo Bang xép hang VNR500
- 500 Doanh nghiép 16n nhat Viét Nam nam
2018 dugc Cong ty C8 phan Bao cao Banh
gia Viét Nam (Vietnam Report) va Bao bién
tl VietnamNet cong bé. Bay la bang x&p hang
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dudgc coéng bé thudng nién ti ndm 2007 nham
ton vinh cac doanh nghiép c6 quy mo 16n nhat
Viét Nam va dat dugc nhiing thanh tyu dang
ghi nhan trong hoat dong san xuéat kinh doanh.
Bang xép hang dua trén két qua nghién culu
va danh gia doc lap theo chudn muc quéc té
clia Vietnam Report, v6i sy tu van cla cac
chuyén gia trong va ngoai nudc - dac biét gém
GS John Quelch, Nguyén Pho hiéu truéng
Trudng Kinh doanh Harvard, két hogp phan
tich trén cac tiéu chi vé doanh thu thuc té cla
doanh nghiép, téng tai san, téng lao dong, Igi
nhuén sau thué va cac chi sé khac nhu: chi
s6 sinh 16i ROA, ROE, uy tin truyén thong cua
Doanh nghiép..

Ngoai VNR500, trong nam 2018, BIC con
dudc vinh danh véi cac danh hiéu, gidi thuéng
uy tin khac nhu: Top 10 Céng ty Bao hiém Phi
nhan tho uy tin nhat Viét Nam, Top 500 doanh
nghiép Viét Nam thinh vugng theo Vietnam
Report, Top 50 Cong ty kinh doanh hiéu qua
nhat Viét Nam theo Tap chi Nhip cau Dau tu;
Top 100 Thuong hiéu manh nhéat Viét Nam
theo Thdi bao Kinh té Viét Nam...
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NAM 2019

¢ Tang trudng doanh thu phi bao hiém
géc bang hoidc cao hon téc dd tang
trudng binh quan toan thj trudng dé gid
viing hodc nang cao thi phan, dong thai
uu tién hiéu qué kinh doanh.

¢ Ra soat, t6i uu hoa cac quy trinh nghiép
vu, tdng cudng su phoi hgp chat ché
gilia cac don vi tai Tru sé chinh BIC,
giGia HOi sé chinh va cac Cong ty thanh
vién.

o Ra soat, danh gia hoat déng cua cac
Coéng ty thanh vién dé kip thai diéu
chinh quy m6é, mang luéi cho phu hgp.
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¢ Tan dung t6i da nhiing hé trg clia Ngan
hang me - BIDV dé phat trién kénh
phan phéi bao hiém qua ngan hang -
Bancassurance; ddy manh ky két hgp
tdc, mé rdong mang ludi ngan hang lién
két.

¢ Xay dung hé thong Céng nghé théng
tin theo huéng hién dai, phu hgp vGi xu
huéng phat trién clia cudc cach mang
cdng nghé 4.0 va Insurtech.

¢ Nang cao chat lugng hoat dong boi
thudng nham tang muc dé hai long cla
khach hang doi véi cac dich vu cula
BIC.




DANH GIA CUA
HOI BONG
QUAN TR

Nam 2018 la nam BIC tiép tuc

theo dudi muc tiéu ting truéng

bén viing va nhiing két quéa dat
dudc tuong déi kha quan.
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DANH GIA CUA HOI DONG QUAN TRI VE
CAC MAT HOAT PONG CUA CONG TY

Nam 2018 1a nam BIC ti&p tuc theo dudi muc
tiéu tang trudng bén viing va nhiing két qua
dat dudc tuang déi kha quan.

Vé doanh thu, BIC dat t6c do tadng trudng
doanh thu phi bao hiém géc 12%, x&p xi muc
binh quan cda thi trudng bao hiém phi nhan
tho Viét Nam va tiép tuc duy tri vi tri thi 8 vé
thi phan. V& Igi nhuan, BIC ti€p tuc duy tri la
mot trong nhiing céng ty bao hiém c6 ty suat
sinh 18i cao nhat trén thj trudng. Nam 2018,
BIC ciing dugc t& chtc xép hang tin nhiém
tai chinh quoc té A.M. Best nang hang nang
lyic tii B+ 1&n B++, trién vong nang hang 1a én
dinh.

DaGi véi hé thong BIDV, BIC ti€p tuc nam trong
nhom don vi dan dau khéi cac cong ty thanh
vién va dudc xép loai hoan thanh xuat sac
nhiém vy nam 2018.

Vé cdac mat hoat déng khéc:

@ Quan ly rdi ro: BIC ti€p tuc tang cudng
cong tac quan ly rdi ro va tiép tuc trién khai
ap dung khung quan ly rdi ro dugc dua vao
van hanh tu nam 2017.

@ Tiép tuc Trién khai g6i hé trg ky thuat cla
ddi tac chién lugc FairFax: nam 2018 BIC
tiép tuc nhan dugc sy hé trg cla ddi tac
chién lugc Fairfax theo dang goi hé trg ky
thuat da dudc thda thuan gidta 2 bén, véi
10 nhém cbéng viéc chinh nhu: CNTT, Phéan
phdi, Phat trién san phdm méi, Quan Iy rdi
ro, Chinh sach khai thac, Nhan su, Ban-
cassurance, Quan ly hoat dong dau tu, Tai
bao hiém, Marketing .. Bac biét nam 2018
BIC nhan dudc su hb trg tich cuc clia cac
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chuyén gia CNTT tu Fairfax trong ndi dung
trién khai cac thl tuc dé dau tu hé théng
Core Bao hiém mdi, du kién sé trién khai
thyc hién vao Quy 2/2019.

Cdng tac tham muu cho céac cd quan Nha
nudc: da tich cyc tham gia y ki€n dong
gbp, tham muu cho céc cd quan chl quén
nhu Bo Tai chinh, Hiép hoi Bao hiém Viét
Nam déi véi cac du thdo van ban, chinh
sach, quy dinh du kién ban hanh,..

Trach nhiém véi cong dong va xa hoi: Hoat
dong cla BIC dang dan hudng t6i su phat
trién bén viing va thé hién trach nhiém téi
cong dong va xa hoi. BIC luén quan tam
dam bao dsi séng can bd céng nhan vién
luén dugdc nang cao ca vé vat chat va tinh
than, xay dung méi trudng lam viéc nang
déng, tré trung va cé nhiéu cc hoi phat
trién. BIC cling da cé nhiéu hoat dong
thién nguyén cé y nghia va dac biét tinh
than tuang than tudng ai dudc thuc hién
ngay trong néi bd cta BIC, nhiing hoan
canh dic biét, kho khan trong hé théng
BIC déu dugc can bod BIC hé trg, gitp d&
hét minh.

B&o vé moi trudng: BIC da cé cac giai
phap bdo vé méi trudng bang nhiéu hinh
thic khac nhau, dac biét trong hoat dong
kinh doanh, BIC cé nhiéu sang kién, cai
tién hudng téi phong cach kinh doanh xanh
nhu: han ché s dung may in, may photo,
tiét kiem dién, nudc, phat trién va ung dung
céng nghé thong tin dé tang nang suat lao
doéng, tiét kiém ngudn luc nhu: phan mém
quan ly van ban online, luu tri ddm may,
(ing dung chii ky s6 trong cong tac céap don
b&o hiém...
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DANH GIA CUA HOI DONG QUAN TRI VE HOAT DONG
CUA BAN TONG GIAM POC

Trén co sé cdc quyét nghi cia HPQT, Ban Téng giam déc da bam s&at muc
tiéu, dinh huéng dé thuc hién cdc nhiém vu duoc Pai héi cé déng va HPQT
giao, cu thé:

@ Cu thé héa muc tiéu, c6 bién phap trién khai k& hoach kinh doanh, téng cudng
cOng tac quan ly tai chinh, céng tac béi thudng..hudng dén muc tiéu cha Hoi
déng quan tri dé ra |a tiép tuc tang trudng an toan, hiéu qua va phat trién bén
viing, chuyén hudng sang uu tién phan khuc thi trudng ban 18, dic biét theo
dinh huéng phat trién kénh bancas tai BIDV, m& réng cac ngan hang ngoai.

@ Xay dung va trién khai nhiém vu kinh doanh, giao KPI dén tiing Ban tai TSC,
Pon vi thanh vién. Tiing budc trién khai giao KPI dén tling c& nhan ap dung
chinh thdc tu nam 2019.

@ Tiép tuc cai tién trong co cdu té chiic va quan tri diéu hanh, kién toan bd may
t6 chtic, phan cdp thdm quyén theo huéng ting tinh chii ddng cho cac Baon vi
thanh vién, luén diéu chinh/bd sung thd&m quyén, phan cdp thdm quyén phu
hop kha nang quan ly clha Giam déc cac don vij trén tling mang hoat dong
nghiép vu, bdi thudng, tai chinh trén cd s& xem xét, danh gia hiéu qua hoat
déng tiing daon vi thanh vién.

@ Trong cac cudc hop giao ban, Téng giam déc dinh ky thuc hién viéc danh gia
trién khai theo dinh huéng clia HDQT tai cac ky hop; thudng xuyén danh gia
két qua hoat déng kinh doanh theo tling thang trén cac khia canh: doanh thu
phi bao hiém, ty 1& bdi thudng, ty 1& chi phi két hop, ty 1& ng phi, két qua thuc
hién k& hoach kinh doanh toan hé théng theo nhom nghiép vu va tai tling don
vi thanh vién; xem xét cac kién nghi ti cac don vi thanh vién..., ti do dua ra
cac trong tam cdng tac trong thang tiép theo, cac nodi dung chi dao cu thé cho
tling thanh vién Ban diéu hanh, cac Ban tai TSC va cac Coéng ty thanh vién.
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CAC KE HOACH, BINH HUGNG NAM 2019 CUA HOI DPONG QUAN TRI

Trén co sé cdc quyét nghi cla HPQT, Ban
Téng gidam déc da bam sat muc tiéu, dinh
huéng dé thuc hién cdc nhiém vu duoc Pai
héi c6 déng va HPQT giao, cu thé:

® Cu thé héa muc tiéu, cé bién phap trién
khai k& hoach kinh doanh, ting cudng cong
tac quan ly tai chinh, céng tac béi thusng..
hudng dén muc tiéu cla Hoi déng quan tri
dé ra la ti€p tuc tang truéng an toan, hiéu
qua va phat trién bén viing, chuyén hudéng
sang uu tién phan khuc thj truong ban 18,
dac biét theo dinh huéng phat trién kénh
bancas tai BIDV, m& rong cac ngan hang
ngoai.

@ Xay dung va trién khai nhiém vu kinh
doanh, giao KPI dén tiing Ban tai TSC,
Pon vi thanh vién. Tung budc trién khai
giao KPI dén tiing ca nhan ap dung chinh
thiic ti nam 2019.

@ Tiép tuc cai tién trong co cdu té chic va
quan tri diéu hanh, kién toan bo may té
chic, phan cdp thd&m quyén theo hudng
tang tinh chi déng cho cac DPon vi thanh
vién, luén diéu chinh/bé sung thdm quyén,
phan cdp thd&m quyén phu hop kha niang
quan ly cha Giam déc cac dan vi trén tiing
mang hoat dong nghiép vu, bdi thudng, tai

L 4

chinh trén cd s& xem xét, danh gia hiéu
qua hoat dong tiing dan vi thanh vién.

Trong cac cudc hop giao ban, Téng giam
déc dinh ky thuc hién viéc danh gia trién
khai theo dinh huéng ctia HDQT tai cac ky
hop; thudng xuyén danh gia két qua hoat
doéng kinh doanh theo tung thang trén cac
khia canh: doanh thu phi bao hiém, ty I&
boi thudng, ty 1& chi phi két hap, ty 1& ng
phi, k&t qua thuc hién ké hoach kinh doanh
toan hé théng theo nhom nghiép vu va tai
tling don vi thanh vién; xem xét cac kién
nghi tU cac dan vi thanh vién..., tU d6 dua
ra cac trong tam cong tac trong thang tiép
theo, cac noi dung chi dao cu thé cho ting
thanh vién Ban diéu hanh, cac Ban tai TSC
va cac Céng ty thanh vién.




QUAN TR

CONG TY

DANH SACH HOI PONG QUAN TRI
(Tai thoi diém ngay 31/12/2018)
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PHO CHU TICH
RAMASWAMY ATHAPPAN

Ong RAMASWAMY ATHAPPAN la mét I1anh
dao c6 tiéng tam trong nganh bao hiém véi
hon 40 nam kinh nghiém trong linh vuc bao
hiém va tai chinh. Ong Athappan 1a Chd tich
va Giam déc diéu hanh cla Fairfax Asia Ltd.,
Giam déc diéu hanh clia MSFCIL (trudc day
la First Capital Insurance Ltd.), Chd tich cla
Singapore Reinsurance Corporation Limited
va Cha tich Uy ban cGa P.T. Asuransi Multi
Artha Guna Tbk.

Ong Athappan da giii chiic Phé chd tich cla
BIC k& tii ngay 29/01/2016.

Oy VIEN
TRAN HOAI AN

Ong TRAN HOAI AN gia nhap hé théng BIC
tli n&m 2009 va da tiing diéu hanh xuét sac
cac Cong ty Bao hiém BIDV Binh Binh va
Cong ty Bao hiém BIDV H& Chi Minh. TUu
1/4/2013, 6ng An gili chic vu Phé Téng
Giam doc BIC kiém nhiém Giam déc Cong
ty Bao hiém BIDV Hé Chi Minh.

Ngay 31/10/2014, H6i dong Quan tri BIC da
c6 Quyét dinh s6 189/QD-HDQT bé nhiém
6ng Tran Hoai An gili chiic vu Téng Giam déc
BIC tU ngay 01/11/2014. Tai Dai hoi déng cd
doéng thudng nién BIC ngay 20/4/2015, 6ng
Tran Hoai An dugc Dai hoi déng c6 déng
BIC théng nhat bau cl l1a thanh vién Hoi
déng Quan tri BIC. Véi nd luc chi dao diéu
hanh hoat déng clia BIC hoan thanh céac chi
tiéu dugc HPQT va bHDCD trong nhiém ky
3 n&m 2014-2017, ngay 25/10/2017, HDQT
BIC da co6 quyét dinh s6 099/QD-HPQT bd
nhiém lai éng Tran Hoai An & cuong vi TGD
BIC, thdi han bd nhiém lai 1a 5 nam.
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UY VIEN
VO HAI NAM

Ong Nam da c6 hon 20 nam céng tac
trong hé théng BIDV va git nhiéu vi tri
chdi chét nhu: Trudng phong Téng hop,
Truéng phong T8 chiic Can bo 1 - Ban
T8 chiic Can bo, Phé Giam déc Sé Giao
dich 3, Giam déc Chi nhanh BIDV Thanh
Xuén, Giam déc Ban Quan hé Khéach
hang Doanh nghiép.

Hién 6ng Nam dang gili chiic vu Giam
doéc Ban Quan ly Rdi ro Tin dung cla
Ngan hang TMCP DAu tu va Phat trién
Viét Nam va la thanh vién Hoéi déng
Quan tri BIC tl 20/04/2015.

UY VIEN ) )
PHAM TH|I VAN KHANH

Ba Khanh gia nhap hé théng BIDV tu
cubi nam 1999 va da gil nhiéu vij tri
quan trong tai BIDV: Truéng phong
Ban PAu tu, Téng Giam déc Coéng
ty C6 phan B4t dong san BIDV, Phé
Giam doc Ban Khach hang Doanh
nghiép Lén.

TU thang 6/2015, ba Khanh dugc bd
nhiém giG chiic vu Giam déc Ban
Khach hang Doanh nghiép Nho va
VUa cla BIDV.

Ba Pham Thi Van Khanh tham gia
HBQT BIC tu ngay 29/01/2016

66




UY VIEN
GOBINATH ARVIND ATHAPPAN

Ong GOBINATH ATHAPPAN |a Giam déc
diéu hanh cla Céng ty bao hiém Pacific
Insurance Berhad tai Malaysia va Giam
déc van hanh cia Fairfax Asia. Ong Gobi
da lam viéc tai nhiéu coéng ty cla Fairfax
Financial Holdings trong hon 17 nam, bao
gdm ca Tap doan Tai bao hiém Odyssey
America 6 Hoa Ky.

Gobi ciing 1a Giam déc khu vuc cia MS
First Capital Insurance Ltd. (tru6c day la
First Capital hiém Limited) va 1& Phé chd
tich cia Céng ty bao hiém Falcon Limited
tai Héng Kéng.

Ong Gobi cé bang Thac si Quan tri
Kinh doanh cla Hoc vién Céng nghé
Massachusetts va béng cli nhan Ky thuat
Dién clia Dai hoc Qudc gia Singapore.

Ong Gobi la thanh vién Hoi ddng Quan tri
BIC tU ngay 29/01/2019.

l:lYUVIIAEN pOC LAP
BDANG THI HONG PHUGNG

Ba Phuong da c6 hdn 20 nam cong tac
trong linh vic bao hiém, tai bao hiém va
dau tu tai chinh tai Téng Cong ty Bao
hiém Viét Nam va Téng Céng ty Tai Bao
hiém Quéc Gia Viet Nam, da gidi nhiéu
vi tri quan trong: Truéng phong Tai Bao
hiém, Trudng phong Dau tu vén, Giam
déc Trung tam dau tu, Giam déc Cong ty
Quéan ly Quy dau tu.

TU n&m 2007 - 2010, ba Phuang la Téng
Giam déc Cong ty Quan ly Quy SSI.

Tu nam 2011 - 2016, ba Phuadng gili chtc
vy Téng Giam déc Cong ty Quan ly Quy
Dau tu Chiing khoan An Binh.

Ba Phudng la thanh vién Héi dong Quan
tri doc lap cha BIC tir nam 2013.
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TIEU BAN THUOC
HOI BONG QUAN TR

UY BAN PAU TU BIC

DANH SACH THANH VIEN CUA UY BAN PAU TU

THANH VIEN CHUC VU

1 Ong Ramaswammy Athappan  Ch tich Uy ban Dau tu

Ong Yi Sang Ph6 Ch tich Uy ban Dau tu

3 Ong Tran Hoai An Thanh vién

Ba Bang Thi Hong Phuang Thanh vién
5 Ong Sam Chan Thanh vién

HOAT PONG CUA UY BAN PAU TU NAM 2018

Uy ban DAau tu da hop 2 I1an trong ndm 2018: 1&n thii nhat vao ngay 06/06/2018 dé phan tich,
danh gia két qua hoat dong dau tu cGia nam 2017 va dinh hudng k& hoach cho nam 2018 va lan
th( hai vao ngay 10/12/2018 dé danh gia hoat dong dau tu 9 thang dau nam 2018 va dinh huéng
nam 2019.
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BAO CAO HOAT DONG
CUA HOI DONG QUAN TRI

DANH SACH O PONG NOI BO BIC TAI THOI BIEM 31/12/2018

SO cO PHIEU TY LE SO HOU
|SO'HI'U CUOIKY | €O PHIEU CUOI KY

CHUC VU TAI BIC

1 RAMASWAMY ATHAPPAN Phé Chd tich HDQT =

A A Thanh vién HDQT o
H TRAN HOAI AN kiém Téng Giam déc 37.950 0,0003%

3 GOBINATH ATHAPPAN Thanh vién HDQT

Y e e N
5 VO HAI NAM Thanh vién HDQT

O ey s P I
7 TRAN TRUNG TINH Pho TGD

I T I
9 VU MINH HAI Pho TGD

] I
11  HUYNH QUOC VIET Pho TGD 0,0000%

I T T N
13 NGUYEN TRUNG KIEN Thanh vién BKS

15 ZANUIL ABIDIN RASHEED Thanh vién BKS
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Trong nam 2018, HDQT BIC da c6 04 Phién hop la Phién hop lan thd 13, 14, 15, 16

THANH VIEN HDQT CHUC WY S?ﬁ:S'DHUC;’P TYLE | LY DO KHONG THAM DU

Khong con la Cha tich to

o,
ONG TRAN LUC LANG Chd tich HPQT 75% ngay 29/11/2018
3 ONG TRAN HOAI AN Thanh vién 100%

Vang mat ¢ ly do va c6

4 | ONG GOBINATH ATHAPPAN Thanh vién 03 75% | dy quyén lai, da duoc
HPQT chép thuéan

Vang mét cé ly do va cé dy
5 ONG VO HAI NAM Thanh vién 02 50%  quyén lai, da duoc HDQT
chép thuén
Vang mét cd ly do va cé dy
BA PHAM THI VAN KHANH Thanh vién 03 75% | quyén lai, da dugc HPQT
chdp thuén

7 BADANG THI HONG PHUONG Thanh vién 04 100%

Cac van dé phat sinh gilia cac cudc hop, HDQT thuc hién trao ddi, x ly théng qua hinh thiic lay
y kién b&ng van ban hodc théng qua email va xac nhan lai tai phién hop ké tiép.
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~HOATBONG
CUA BAN KIEM SOAT
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TONG CONG TY BAO HIEM BIDV

2

2

TRUSNG BAN BALAI NGAN GIANG

Ba GIANG da c6 nhidu ndm coéng tac trong linh viic bao hiém.
Trudce khi gia nhap BIC, ba Giang da tiing ddm nhan mot sé vi
tri tai cac Doanh nghiép bao hiém 16n trén thi trudng nhu: Pho
Trudng phong Tai chinh K& toan Téng Coéng ty Cé phan Bao
hiém Buu dién; Phé Giam déc Ban Tai chinh K& toan Téng
Cong ty Bao hiém DAu khi Viét Nam. Trong hé théng BIC, ba
Giang da trai qua céc chiic vu: Phé Trudng phong Phong Kiém
tra NOi b®; Pho Trudng phong Phong Tai chinh K& toan; Phé
Giam déc, Giam d6c Ban Tai chinh K& toan; K& toan trudng.

TU ngay 10/04/2018, ba Lai Ngan Giang dugc bau la thanh
vién Ban Kiém soat BIC, giif chiic vu Trudng Ban Kiém soat.

THANH VIEN 6nG NGUYEN TRUNG KIEN

Ong Nguyén Trung Kién gia nhap hé théng BIDV tii nam
1999 va dam nhiém nhiéu vi tri quan trong tai Ban Du an hién
dai héa ngan hang va hé thong thanh toan, Ban Quan ly va
Trién khai mé rong du an SIBS, Ban K& toan, Chi nhanh BIDV
Quang Trung.

Hién nay, Ong Nguyén Trung Kién dang gili chiic vy Giam
Péc Ban Théng tin quéan Iy va H6 trg ALCO cla BIDV;




THANH VIEN
onGg NGUYEN THANH CONG

Ong NGUYEN THANH CONG da c6
nhiéu nam lam viéc trong linh vuc tai
chinh ké toan bao hiém / tai bao hiém.

Hién 6ng Céng dang gil chic vu Pho
Ban Tai chinh K& toan Téng Céng ty
C6 phan Tai bdo hiém Quéc Gia Viét
Nam.

THANH VIEN
onag ZAINUL ABIDIN RASHEED

Ong ZAINUL ABIDIN RASHEED
nguyén la Bo trudng Bo Ngoai giao Sin-
gapore trong giai doan tu 2006 - 2011.
Ong Zainul cling ddm nhan nhiéu vi tri
quan trong trong linh vuc dich vu céng,
tuyén truyén, phong trao céng doan va
cac chuong trinh / t8 chiic phat trién
cong dong.

Ong Zainul Abidin Rasheed tham gia
Ban Kiém soat BIC ti ngay 29/01/2016

THANH VIEN
onGg OSITH RAMANATHAN

Ong OSITH da c6 hon 25 nam kinh
nghiém trong viéc van hanh cac té
chiic, bao gébm mét céng ty tu van doi
vGi cac khoan dau tu khdi nghiép lién
quan tGi linh vuc van tai, mot cong ty tu
van thuong mai va xuc ti€n dau tu va
mot tAp doan dau tu tu nhan tap trung
quan ly danh muc vén niém yét, thu
nhap c6 dinh va cac tai san dau tu khac.

Ong Osith Ramanathan tham gia Ban
Kiém soat BIC tu ngay 29/01/2016.
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BAO CAO HOAT DONG CUA BAN KIEM SOAT

HOAT BONG GIAM SAT CUA BAN KIEM SOAT
POI VOI CAC HOAT PONG CUA BIC

Vi vai trd thay méat ¢d dong giam séat tinh hinh hoat déng clia Téng Céng
ty Bao hiém BIDV, trong nam 2018, Ban Kiém soat da thuc hién day dd cac
chtic trach, nhiém vu theo déi, kiém tra, giam sat hoat déng quan tri, diéu
hanh va cac mat hoat dong kinh doanh cia Téng Céng ty dugc Dai hoi déng
c8 déng phan cong, cu thé:

L

Phan céng nhiém vu cu thé cho céac thanh vién clia Ban Kiém soat, cli
dai dién tham gia cac cudc hop ctia Héi dong quan tri.

Giam sat cong tac quan tri va diéu hanh cla Hoi ddng Quan tri va Téng
Giam déc.

Giam sat viéc thuc hién cac Nghi quyét Pai hoi déng ¢ déng/Nghi
quyét Hoi déng quan tri cla Téng giam déc.

Tham tra bao céo tai chinh doc lap hang nam theo nién dé 06 thang mot
lan.

Dinh ky hang quy, phan tich sé liéu tai chinh, danh gia tinh hgp ly, hop
phap, trung thuc va muc do cén trong trong céng tac quan ly tai chinh,
dau tu, diéu hanh kinh doanh va hach toan, ké toan.., dé xuéat cac kién
nghi dén HDQT va Ban diéu hanh.

Bén canh viéc thuc hién theo phuang thic 14y y kién, trao déi qua email
gilia cac thanh vién Ban Kiém soat giia cac ky hop, Ban Kiém soat t&
chtic cac phién hop tap trung 2 1an trong ndm 2018. Cac thanh vién Ban
Kiém soat déu thuc hién day dd, hoan thanh chtic trach nhiém vu dugc
giao, tham dy day di cac phién hop dinh ky, clung tham gia thao luan,
biéu quyét thdng nhat cac van dé, ndi dung thudc chiic nang, nhiém vu
clia Ban Kiém soét.

BKS ciing phéi hop lam viéc véi Poan thanh tra Téng Cuc thué thuc
hién cong tac thanh tra tai BIC nam 2018.
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Cdac giao dich, thu lao
& cac khodn Igiich

cUA HOI PONG QUAN TRI, BAN TONG GIAM POC VA BAN KIEM SOAT

Cin cu Nghi quyét sé 01/2018/NQ-DHDCD ngay 10/04/2018 cua Pai hoi déng
cé déng Téng Céng ty Bao hiém BIDV, nam 2018, ngan sach chi tra thu lao,
phu cap cho Ho6i ddng quan tri, Ban kiém soat dugc Pai hdi déng cé déng
phé duyét nhu sau:
THU LAO, PHU CAP NAM 2018 CUA HOI PONG QUAN TRI, BAN KIEM SOAT
# DGi vai thanh vién khdng chuyén trach: Ngan sach chi tra thu lao, phu cép
b&ng 0,35% Igi nhuén trudc thué (bao cao riéng cta BIC) nam 2018. Mtic
chi tra cu thé theo quyét dinh clia Hoi ddng quan tri.
® DGi v4i thanh vién chuyén trach: thuc hién chi tra theo thang Bang ludng
ctia Téng Cong ty Bao hiém BIDV va do Hdi ddng quan tri quyét dinh ngan
sach tién lugng 2018 mdic chi cu thé cho tung thanh vién, nhan su.

PHU CAP HOP
® Theo tlng phién hop dinh ky ho&c dot xuat do yéu cau céng viéc Ban thu ky
sé& dudc hudng thém mot muc phu cdp tham gia hop ¢6 dinh;
@ Thanh vién Ban Thu ky: 3 triéu déng/lan hop.

CAC GIAO DICH CUA ¢S PONG NOI BO

N&am 2018 khong ghi nhan giao dich nao cla cac ¢ déng ndi bd BIC.

Wl
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CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018
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BAO CAO TAI CHINH HOP NHAT

BAO CAO KIEM TOAN POC LAP
S6 tham chiéu: 60755012/20278483-HN

Kinh gdi: Cac c6 dong
Tdng Cong ty CS phan Bao hiém Ngan hang Dau tu va
Phat trién Viét Nam

Chung t6i da kiém toan bao céo tai chinh hop nhat kém theo clia Téng Cong ty Cé
phan Bao hiém Ngan hang Dau tu va Phat trién Viét Nam va coéng ty con (sau day
goi chung 1a “Téng Céng ty”) dudc lap ngay 28 thang 2 ndm 2019 va dudc trinh
bay tU trang 6 dén trang 73, bao gom bang can doi k& toan hgp nhat tai ngay 31
thang 12 nam 2018, bao cao két qua hoat déng kinh doanh hgp nhat va bao céo
luu chuyén tién t& hop nhat cho nam tai chinh két thiic cung ngay va cac thuyét
minh bao cdo tai chinh hgp nhat kém theo.

Trach nhiém cGia Ban Téng Giam ddc

Ban Téng Giam déc Téng Cong ty chiu trach nhiém vé viéc lap va trinh bay trung
thuc va hop Iy bao céo tai chinh hgp nhat clia Téng Céng ty theo Chudn muc ké
toan Viét Nam, Ché do k& toan doanh nghiép Viét Nam, cac hudng dan ké toan
ap dung cho cac doanh nghiép bao hiém va cac quy dinh phap Iy cé lién quan
dén viéc lap va trinh bay bao cdo tai chinh hgp nhat va chiu trach nhiém vé kiém
soat ndi bd ma Ban Téng Giam déc xac dinh 1a can thiét dé dam bao cho viéc
lap va trinh bay bao cao tai chinh hgp nhéat khéng c6 sai sét trong yéu do gian lan
hodc nham lan.

Trach nhiém ctGa Kiém toan vién

Trach nhiém cla chung t6i 1a dua ra y ki€n vé bao cao tai chinh hgp nhét dua trén
két qua cla cudc kiém toan. Chung toi da tién hanh kiém toan theo cac Chuén
muc kiém toan Viét Nam. Cac chudn muc nay yéu cau ching t6i tuan th( chuén
muc va cac quy dinh vé dao diic nghé nghiép, lap ké hoach va thuc hién cuéc
kiém toan dé dat dudc sy dam bao hgp ly vé viéc liéu bao céo tai chinh hop nhat
cla Téng Coéng ty cé con sai sét trong yéu hay khong.

Cong viéc kiém toan bao gém thuc hién cac th( tuc nham thu thap cac bang
chiing kiém toan vé cac sé liéu va thuyét minh trén bao céo tai chinh hgp nhat.
Céc th tuc kiém toan dudc lua chon dua trén xét doan cla kiém toan vién, bao
gbm danh gia rdi ro c6 sai sét trong yéu trong bao cao tai chinh hgp nhat do gian
lan hodc nham 1an. Khi thuc hién danh gia cac rii ro nay, kiém toan vién da xem
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xét kiém soat ndi bo clia Téng Coéng ty lién quan dén viéc 1ap va trinh bay bao céo
tai chinh hdp nhat trung thuc, hdp Iy nham thiét ké cac tha tuc kiém toan phu hop
vGi tinh hinh thyc té, tuy nhién khéng nhdm muc dich dua ra y kién vé hiéu qua
clia kiém soat ndi bo clia Téng Cong ty. Cong viéc kiém toan cling bao gém danh
gia tinh thich hgp cla céac chinh sach ké toan dugc ap dung va tinh hgp ly clia cac
udc tinh ké toan cla Ban Téng Giam déc ciing nhu danh gia viéc trinh bay téng
thé bao c4o tai chinh hgp nhat.

Chung t6i tin tudng rang cac bang chiing kiém toan ma ching téi da thu thap
dugc la day dd va thich hgp dé lam co s& cho y kién kiém toan cla chiing toi.

Y kién cta Kiém toan vién

Theo y kién cla chung t6i, bao cao tai chinh hgp nhéat da phan anh trung thuc va
hop ly, trén cac khia canh trong yéu tinh hinh tai chinh hgp nhat cla T6ng Coéng
ty va cong ty con tai ngay 31 thang 12 nam 2018, ciing nhu két qua hoat dong
kinh doanh hgp nhat va tinh hinh luu chuyén tién t& hdp nhat cho nam tai chinh
két thic cling ngay, phu hop véi Chudn muc ké toan Viét Nam, Ché do ké toan
doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho cac doanh nghiép
bao hiém va cac quy dinh phap Iy c6 lién quan dén viéc 1ap va trinh bay bao cao
tai chinh hgp nhat

Cong ty Trach nhiém Hdiu han Ernst & Young Viét Nam

-l o
ERNST & YD "i"-"||':.']"|
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o, i —
\-ef,b 1Lz
TRINH HOANG ANH NGUYEN VAN TRUNG
Phé6 Téng Giam déc Kiém toan vién
S8 Gidy CNDKHN Kiém toan: S8 Gidy CNDPKHN Kiém toan:
2071-2018-004-1 3847-2016-004-1

Ha Noi, Viét Nam
Ngay 28 thang 2 nam 2019
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BAO CAO TAI CHINHH

BANG CAN POI KE

TOAN HOP NHAT

ngay 31 thang 12 nam 2018

TAI SAN

Ma sb

100 A. TAI SAN NGAN HAN

I Tién va céc khoan twong dwong tién

Don vj tinh: VND

4.675.064.474.317 4.143.219.058.770

99.928.524.532 ‘ 54.656.445.594

- 2. Cac khoan twong dwong tién - 33.978.206.847 14.235.697.083

Il. B4u tw tai chinh ngan han

121 1.Chirng khoan kinh doanh
2. Dy phong gidam gia chirng khoan kinh
122
doanh
123 3. Dau tw ndm gitr dén ngay do han

lll. Cdc khoan phai thu ngan han

ERECTrTT —
. 1.1. Phai thu vé hop déng bao hiém

ERpT

E LT

137 4. Du phong phai thu ngan han kho doi

140 IV. Hang tén kho

141 1. Hang t6n kho

2. Thué GTGT dworc khau trir

151.1
151.2

152

190 VI Tai san tdi bdo hiém
191 1. Dw phong phi nhwong tai bao hiém
192 2. Dy phong boi thwdng nhwong tai

bao hiém
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2.912.140.036.446  2.549.327.300.821

5.1 108.877.373.944  194.265.033.949
5.1 (661.117.000)  (14.153.687.019)
52  2.803.923.779.502 2.369.215.953.891

479.038.445.422 474.007.808.737

| v | s
oo | seencein
| wem | s
oo asemea
o oo

493.063.160 504.744.572

493.063.160 504.744.572

T s | s
| memows | mesman

171 1.057.763.994.511 969.752.123.047
414.111.198.580 346.262.199.697
643.652.795.931 623.489.923.350




bon vi tinh: VND

TAI SAN S6 cudi ndm

200 B. TAI SAN DAI HAN 458.353.339.235 573.274.819.336

I. Cac khoan phai thu dai han 33.923.512.800

Phai thu dai han khac
1.1. Ky quy bdo hiém
. 1.2. Phéi thu dai han khac

220 Il Tai san cé dinh

33.923.512.8

8.000.000.000 8.000.000.000
25.923.512.800 25.990.575.155

23.856.855.659 30.537.230.391

221 1. Tai san cb dinh htku hinh 17.277.726.568 23.907.821.460
222 - Nguyén gia 74.342.325.800 74.194.322.296
223 - Gié tri hao mon liiy ké (57.064.599.232)  (50.286.500.836)
227 2. Tai san ¢ dinh vo hinh 10 6.579.129.091 6.629.408.931
228 - Nguyén gia 6.885.692.293 6.885.974.209
229 - Gié tri hao mon liiy ké (306.563.202) (256.565.278)
250 5 398.550.825.443 | 506.058.762.179
253 1. Bau tw gdp vbn vao don vj khac . 75.907.370.000 75.907.370.000

2. Dw phong dau tw tai chinh dai han 5.3 (50.715.571.068) | (40.776.223.556)
255 3. Bau tw ndm gitr dén ngay dao han . 373.359.026.511 | 470.927.615.735
260 V. Tai san dai han khac 2.022.145.333 2.688.251.611
261 1. Chi phi tra trwéic dai han 11 529.255.044 140.755.059

2. Tai san thué thu nhap hoan lai 30.2 1.492.890.289 2.547.496.552

262
TONG CONG TAI SAN (270 = 100 + 200) - 5.133.417.813.552 | 4.716.493.878.106
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CP NH

BAO CAO TAI CHINHH

BANG CAN BOI KE TOAN HOP NHAT

ngay 31 thang 12 nam 2018

Don vj tinh: VND

TAI SAN

300 C.NQ PHAI TRA 3.005.199.214.882  2.621.345.493.551

- I. No ngén han - 3.003.813.621.108 | 2.619.324.670.317

- 1. Phai trd ngwoi ban ngén han - 470.404.779.120 315.633.788.393

2. Ngwoi mua tra tién trwéc ngan han - 6.396.543.278 5.057.733.957

& T A LOoet FET 13 b 28.960.034.089 37.291.744.251
nwoc
‘ 4. Phai tra ngudi lao déng ‘ 56.569.511.102 ‘ 58.827.516.101

5.Chi phi phai tra ngén han 68.312.490.081 39.876.424.410

318.1 6. Doanh thu chwa thwc hién ngén han - 6.480.625.230 6.277.177.934

7. Doanh thu hoa hdng chwa dwoc

318.2
hwéng

‘ 88.903.008.964 73.820.287.369

8. Phai tra ngan han khac 20.127.344.260 56.266.086.451

321 ‘ 9. Dy phong phai tra ngén han - ‘ 3.072.343.309

10. Quy khen thwéng, phuc loi - 14.342.849.584 11.165.571.869

11. Dw phong nghiép vu 2.243.316.435.400 2 012.035.996.273

329 ‘

cam || Tk DU I R A (e v 277.936. 075.317.851.488
nhéan tai bao hiem

T || VU2 O DR e D e 848.012.201.061 | 833.720.046.656
goc va nhan tai bao hiém

329.3 11.3. Dw phong dao déng I6n - 117.367.694.159 102.998.098.129

330 Il. Nor dai han 1.385.593.774 2.020.823.234

337 1. Phai trd dai han khac 16 1.385.593.774 2.020.823.234
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Don vj tinh: VND

S6 cudi nam S6 dau nam

TAI SAN ) VND

400 D.VON CHU SO HOU 2.128.218.598.670  2.095.148.384.555

410 ‘ I. Vén chi sé hiru ‘ 2.128.218.598.670 ‘ 2.095.148.384.555

- 1. Vén gép clia chl s& hiru - 1.172.768.950.000 | 1.172.768.950.000

1.1.C6 phiéu ph thong co quyén 1.172.768.950.000 | 1.172.768.950.000
biéu quyét
2. Thang dw vén cb phan - 655.565.033.362 655.565.033.362

417 ‘ 3. Chénh léch ty gia héi doai ‘ ‘ 6.177.910.716 ‘ 6.047.974.333

4. Quy dau tw phat trién - 50.158.477.335 6.457.956.038

419 ‘ 5. Quy d tri» bat budc 50.778.372.991 39.337.904.185

6. Loi nhuan sau thué chua phan phéi - 163.862.143.033 181.116.302.959

R T D D AT el el 30.420.555.177 52.011.527.940
Iy ké dén cuoi ném trudc

6.2. Loi nhuan sau thué chua

- £ 133.441.587.856 129.104.775.019
phén phoi nam nay

7. Loi ich clia ¢b dong khong kiém soat 28.907.711.233 33.854.263.678

TONG CONG NGUON VON
330 y 5.133.417.813.552  4.716.493.878.106
(440 = 300 + 400)

BA KIEU THI HONG NHUNG BA NGUYEN THANH MAI ONG TRAN HOAI AN
Chuyén vién Phé Giam déc phu trach Tdng Giam déc
Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viét Nam
Ngay 28 thang 02 nam 2019
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BAO CAO TAI CHINH HOP NHAT

BAO CAO KET QUA ,
HOAT DONG KINH DOANH HGP NHAT

PHAN I: BAO CAO KET QUA o
HOAT BONG KINH DOANH HGP NHAT TONG HQP
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018

bon vi tinh: VND

1. Doanh thu thuan hoat déng kinh doanh

1.486.982.250.543 1.380.493.155.998

bao hiém
- 2. Doanh thu hoat déng tai chinh 263.773.233.566 219.694.353.588
13 3. Thunhap khac 3.340.673.202 4.324.021.735
4. Tong chi phi hoat dong kinh doanh (1.187.452.015.111) |  (1.081.463.761.423)

bao hiem
22 5. Chiphi hoat déng tai chinh (25.050.533.350) (20.679.577.509)
- 6. Chi phi quan ly doanh nghiép (337.672.604.841) (315.296.614.236)
24 7. Chiphi khac (1.442.618.279) (616.508.747)

8. Téng loi nhuan ké toan trwéc thué
50 202.478.385.730 186.455.069.406
(50=10+12+13+20+22+23+24)

51 9. Chiphi thué TNDN hién hanh (57.396.614.923) (48.631.384.382)

10. Thu nhap thué TNDN hoan lai (1.054.606.263) 5.406.119.820

11. Lo'i nhuan sau thué thu nhap
doanh nghiép (60=50+51+52)

12. Loi ich cia c6 dong khéng kiém soat 3.206.692.647 5.384.925.545

62 13. Lo'i nhuan sau thué ctia Cong ty me 140.820.471.897 137.844.879.299

a1
N

60 144.027.164.544 143.229.804.844

14. L&i co ban trén cb phiéu 1.005 1.005
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BAO CAO KET QUA ,
HOAT DONG KINH DOANH HGP NHAT

PHAN II: BAO CAO KET QUA
HOAT DONG KINH DOANH HOP NHAT THEO HOAT PONG
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018
bon vi tinh: VND

minh

1. Doanh thu phi bao hiém
(01 =01.1 +01.2 + 01.3) 2.081.581.729.069  1.888.156.124.165

01.1 Trong d6: - Phi bao hiém géc 2.072.302.054.219  1.842.741.738.547
01.2 - Phi nhan tai bao hiém 205.224.486.802 129.508.613.961

- Tang dw phong phi bdo hiém gbc va

AL S (195.944.811.952)  (84.094.228.343)

2. Phi nhwong tai bao hiém
(02=02.1+02.2)

Trong d6: - Téng phi nhuong tai bao hiém | | (837.285.827.611) | (676.366.715.387)
- Tang/(glam) dv phong phi nhwong
rangl(giam) 61529939636 |  (7.985.657.893)

3. Doanh thu phi bao hiém thuan
(03 = 01 + 02) 1.305.825.841.094  1.203.803.750.885

4. Hoa hong nhwong tai bao hiém va
doanh thu khac hoat dong kinh doanh 181.156.409.449 176.689.405.113
bao hiém (04 = 04.1 + 04.2)

(775.755.887.975) | (684.352.373.280)

Trong d6: - Hoa hdng nhwong téi bao hiém 150.294.822.141 139.805.384.126

- Doanh thu khac hoat dong kinh doanh
bao hiém 30.861.5 36.884.020.987

5. Doanh thu thuan hoat dong
kinh doanh bao hiém (10 =03 + 04)

10 1.486.982.250.543  1.380.493.155.998

| 11 | 6. Chibbi thwong (11= 1.1+ 11.2) | (936502493431) | (773173.705.242)
Trong d6: - Téng chi bdi thuong | (95L771.318587) | (788.090.098.69)
- Cac khoan giam truv | 15248825150 | 14916393454

12 7. Thu béi thwéng nhwong tai bao hiém 349.668.274.067 272.357.853.787

13 | 8 Tang/(gidm) di phong bdi thudng bao (13.831.200.041) | (80.450.652.969)
hiém géc va nhan tai bao hiém
14

9. Tang/(giam) dw phong boi thwong
nhwong tai bao hiém

20.676.428.178 36.717.522.382

10. T6ng chi boi thwong bao hiém
- (15 =11 + 12 + 13 + 14) - (580.008.991.227) | (544.548.982.042)

16  11. Tang dw phong dao dong I&n 17.2 (14.408.354.459) (12.959.189.797)

12. Chi phi khac hoat déng kinh doanh bao
A (593.034.669.425) | (523.955.589.584)
Trong d6: - Chi hoa hdng bao hiém | a79710423347) | (154.013.172.256)
- Chi phi khc hoat dong kinh doanh bao hiém | | (413.315.246.078) | (369.942.417.328)
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BAO CAO TAI CHINH HOP NHAT

BAO CAOKETQUA
HOAT BONG KINH DOANH HOP NHAT (igp)

PHAN II: BAO CAO KET QUA HOAT PONG KINH DOANH HOP NHAT THEO HOAT PONG

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018
bon vi tinh: VND

CHI TIEU ¥ 3 Nam trwéc

13. Téng chi phi hoat dong kinh doanh
bao hiém (18 =15+ 16 + 17)

14. Lori nhuan gop hoat dong kinh
doanh bao hiém (19 = 10 + 18) 299.530.235.432 299.029.394.575

23 15. Doanh thu hoat dong tai chinh 263.773.233.566 219.694.353.588

| 24 | 16. Chi phi hoat dong tai chinh - (25.050.533.350) | (20.679.577.509)

17. Loi nhuan hoat dong tai chinh
25 238.722.700.216 199.014.776.079
(25=23 + 24)

18. Chi phi quan ly doanh nghiép (337.672.604.841) | (315.296.614.236)

30 19. Lo nhuan thuan tir hoat déng kinh
doanh (30 =19 + 25 + 26)

- 20. Thu nhap khac - 3.340.673.202 4.324.021.735

32 21.Chiphi khac (1.442.618.279) (616.508.747)

| 40 | 22. Loi nhuan khac (40 = 31 + 32) - 1.898.054.923 3.707.512.988

23. Téng lgi nhuan ké toan trwéc thué

20 (1.187.452.015.111)  (1.081.463.761.423)

200.580.330.807 182.747.556.418

50 o1 T 202.478.385.730  186.455.069.406
(50 = 30 + 40)

| 51 | 24. Chi phi thué TNDN hién hanh (57.396.614.923) | (48.631.384.382)

52  25. Thu nhap thué TNDN hoan lai 30.2 (1.054.606.263) 5.406.119.820

26. Lo nhuan sau thué thu nhap doanh
ﬂ nghiép (60 = 50 + 51 + 52) - 144.027.164.544 143.229.804.844

27. Lovi ich cua cé déng

61 . C2 . 3.206.692.647 5.384.925.545
khong kiem soat

28. Loi nhuan sau thué cta Cong ty me - 140.820.471.897 137.844.879.299

70  29. Lii co ban trén cb phiéu 1.005 1.005

N A 2 ) 3 = N
BA KIEU THI HONG NHUNG BA NGUYEN THANH MAI ™
Chuyén vién Phé Giam déc phu trach Téng Giam déc

Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha N§i, Viét Nam
Ngay 28 thang 02 nam 2019
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018

bon vi tinh: VND

SO minh

o nhuan trwérc thué 202 478.385.730 186 455.069.406

Khéau hao tai san c6 dinh 7.717.053.456 7.911.107.072

- Ca 0an dy phong - 157.754.548.211 15 19 723.153
Lai chénh léch ty gla hdi doai do danh gia (1.433.644.819) (8.145.021.850)
lai cac khodn muc tién té cé gbc ngoai té

Lai tir hoat déng dau tw (224 974.506.910) (206 805.553.799)

Chi phl 1ai vay 502. 009 827 5.221. 540

Tang cac khoan phai thu (5 376.900.668) (74 147.474.430)

e e
| npws || e | semaono.
o [ oo || oo | oo
o | oo || sousom | oz,
[ emmen || emween| e,

Thué thu nhap doanh nghiép da nop (61.940.379.610) (32.336.079.824)

Tién thu khac tir hoat dong kinh doanh - 203.447.296 1.949.040.713

Tién chi khac cho hoat dong kinh doanh (8 145.042.096) (44 730.443.044)
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BAO CAO TAI CHINH HOP NHAT

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018

Don vj tinh: VND

Thuyet Nam nay Nam trwéc

Il. LU CHUYEN TIEN TU
HOATDBONG PAU TV

Tién chi d& mua sdm, xay dung tai san cd
dinh va cac tai san dai han khéc Erasda)) | LelseeiE)

prp || U AU [, GGG BE TG vl GEe 204.837.769 25.089.055
tai san dai han khac
Tién chi cho vay, mua cac cdng cu ng' clia don
vi khac/ Tidn chi GAu tu vén vao don vi khac - (EESIESENAR) | (BRI

oy || WlsDUIIE o T, e G Cely G 4, 281 887.031.909 | 2.745.446.623.487
no cua don vi khac

Tién Iai cho vay, c6 ttrc va loi nhuan duoc chia - 150.082.421.508 191.502.622.692

Lwu chuyen tién thuan str dung vao hoat (158.500.937.178)  (43.334.262.432)
dong dau tw

lll. LU CHUYEN TIEN TU HOAT DPONG
TAI CHINH

88 Tién thu tr di vay - 2.023.787.651
34 Tién tra no gbc vay - (2.023.787.651)
36 Cb ttrc, loi nhuan da tra cho chl sé hitu (102.188.747.841)  (92.286.385.597)

Lwu chuyén tién thuan str dung vao
hoat déng tai chinh - (102.188.747.841) (92.286.385.597)

Lwu chuyén tién thuan str dung trong ndm
44.449.752.808 (107.354.825.936)
(50 =20 + 30 + 40)

m Tién va twong dwong tién dau nam - 54.656.445.594 | 161.122.018.704

61 Anh hwéng ctia thay ddi ty gia héi doai quy doi 822.326.130 889.252.826

Tién va twong dwong tién cu6i nam
4 99.928.524.532 54.656.445.594
(70=50 + 60 + 61)

BA KIEU THI HONG NHUNG BA NGUYEN THANH MAI

5NG TRAN HOAI AN
Chuyén vién Phé Giam ddc phu trach Téng Giam déc
Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viét Nam
Ngay 28 thang 02 nam 2019
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BAO CAO
TAl CHINH RIENG
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018
Bao cao kiém toan doc lap

Bang can doi ké toan riéng

Bao cao két qua hoat dong kinh doanh riéng

Bao cdo Iuu chuyén tién té riéng




BAO CAO TAI CHINH RIENG

BAO CAO KIEM TOAN BOC LAP
S tham chiéu: 60755012/20278483

Kinh gdi: Céc cd dong Téng Cong ty C6 phan Bao hiém Ngan hang
Pau tu va Phat trién Viét Nam

Chung téi da kiém toan bao céo tai chinh riéng kém theo cla Téng Céng ty C8
phan Bao hiém Ngan hang DAu tu va Phat trién Viét Nam (“Téng Cong ty”) dudc
lap ngay 9 thang 2 nam 2018 va dugc trinh bay ti trang 6 dén trang 72, bao gém
bang can doi ké toan riéng tai ngay 31 thang 12 nam 2017, bao cao két qua hoat
doéng kinh doanh riéng va bao céo Iuu chuyén tién té riéng cho nadm tai chinh két
thic cung ngay va cac thuyét minh bao cao tai chinh riéng kém theo.

Trach nhiém cta Ban Téng Giam déc

Ban Téng Giam déc Téng Coéng ty chiu trach nhiém vé viéc lap va trinh bay
trung thuc va hop ly bao céo tai chinh riéng clia Téng Céng ty theo Chudn muc
ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam, cac hudng dan ké
toan ap dung cho cac doanh nghiép bao hiém va cac quy dinh phap ly c6 lién
quan dén viéc lap va trinh bay bao cao tai chinh riéng va chiu trach nhiém vé
kiém soat ndi bo6 ma Ban Téng Giam déc xac dinh la can thiét dé ddm bao cho
viéc 1ap va trinh bay bao céo tai chinh riéng khéng co sai so6t trong yéu do gian
lan hoac nham lan.

Trach nhiém cla Kiém toan vién

Trach nhiém cla chung t6i 1a dua ra y kién vé bao cao tai chinh riéng dua trén
két qua cla cudc kiém toan. Ching toi da tién hanh kiém toan theo cac Chuén
muc kiém toan Viét Nam. Cac chudn muc nay yéu cau ching t6i tuan th chuén
muc va cac quy dinh vé dao diic nghé nghiép, lap ké hoach va thuc hién cuéc
kiém toan dé dat dudc su dam bao hgp ly vé viéc liéu bao céo tai chinh riéng
cla Téng Coéng ty c6 con sai s6t trong yéu hay khéng.

Cong viéc kiém toan bao gém thuc hién cac thd tuc nham thu thap cac bing
chiing kiém toan vé cac sé liéu va thuyét minh trén bao cao tai chinh riéng. Cac
thi tuc kiém toan dudc lua chon dua trén xét doan clia kiém toan vién, bao gém
danh gia rii ro c6 sai sot trong yéu trong bao céo tai chinh do gian lan hoic
nham I&n. Khi thuc hién danh gia céac rai ro nay, kiém toan vién da xem xét kiém
soat nodi bd clia Téng Cong ty lién quan dén viéc lap va trinh bay béo céo tai
chinh riéng trung thuc, hdp Iy nham thiét k& cac thi tuc kiém toan phu hgp véi
tinh hinh thuc té&, tuy nhién khéng nhdm muc dich dua ra y kién vé hiéu qua cla
kiém soat ndi bo clia Téng Céng ty. Cong viéc kiém toan ciing bao gém danh
gia tinh thich hgp clia cac chinh sach ké toan dugc ap dung va tinh hgp ly cla
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céac udc tinh ké toan ctia Ban Téng Giam ddc cling nhu danh gia viéc trinh bay
téng thé bao céo tai chinh riéng.

Chung tdi tin tudng rang cac bang chiing kiém toan ma ching t6i da thu thap
dudc 1a day di va thich hop dé lam co sd cho y kién kiém toan cdia ching toi.

Y kién cla Kiém toan vién

Theo y kién cla ching t6i, bao céo tai chinh riéng da phan anh trung thuc va
hap ly, trén céc khia canh trong yéu tinh hinh tai chinh riéng ctia Téng Céng ty
tai ngay 31 thang 12 nam 2018, ciing nhu két qua hoat dong kinh doanh riéng
va tinh hinh luu chuyén tién té riéng cho nam tai chinh két thic cung ngay, phu
hdp véi Chudn muc ké toan Viet Nam, Ché do ké& toan doanh nghiép Viét Nam,
cac huéng dan ké toan ap dung cho cac doanh nghiép bao hiém va cac quy dinh
phap ly cé lién quan dén viéc lap va trinh bay bao cao tai chinh riéng.

Véan dé can nhan manh

Chung t6i xin Iuu y dén thuyét minh s6 2.1 clia bao céo tai chinh riéng. Téng
coéng ty da lap bao céo tai chinh hgp nhat clia Téng cong ty va cong ty con cho
nam tai chinh két thic ngay 31 thang 12 nam 2017 theo Chudn muc ké toan
Viét Nam, Ché do ké toan doanh nghiép Viét Nam, cac hudng dan ké toan ap
dung cho cac doanh nghiép bao hiém va cac quy dinh phap ly c6 lién quan dén
viéc lap va trinh bay bao céo tai chinh hgp nhat. Ching téi da kiém toan bao cao
tai chinh hgp nhat nay va bao céo kiém toan doc lap cla ching toi dé ngay 28
thang 2 nam 2019 da dua ra y kién chdp nhan toan phan.

Y kién kiém toan cla chung téi khong lién quan dén van dé can nhan manh nay.

Cong ty Trach nhiém Hdiu han Ernst & Young Viét Nam

Ho N

ERNST & VNG '-l-

:
Wel oy _ e
.‘_.__:\H i [ ﬂ- QLS A" -
- - —
ST

TRINH HOANG ANH NGUYEN VAN TRUNG
Pho Tdng Giam déc Kiém toan vién
S& Gidy CNPKHN Kiém toan: S8 Gidy CNDKHN Kiém toan:
2071-2018-004-1 3847-2016-004-1

Ha Noi, Viét Nam
Ngay 28 thang 2 nam 2019
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BAO CAO TAI CHINH RIENG

BANG CAN BOI KE TOAN RIENG

ngay 31 thang 12 nam 2018

Pon vj tinh: VND

sO minh

100 A. TAISAN NGAN HAN 4.506.727.984.669
110 I Tién va cac khoan twong dwong tién 4 58.406.605.294
111 1.Tién 58.406.605.294

Il. PAu tw tai chinh ngan han - 2.892.882.903.526

1. Chirng khoan kinh doanh 108.386.308.344

2. Dy phong gidm gia chirng khoan kinh doanh (661.117.000)

123 | 3. Dau tw ndm gitr dén ngay dao han
130 lll. Cac khoan phai thu ngén han 6 478.955.188.340
131  1.Phai thu cla khach hang 382.372.778.104
1311  1.1.Phai thu v& hop ddng bao hiém 382.353.324.117
131.2 1.2 Phai thu khac cta khach hang 19.453.987
132 2. Tra trwéc cho ngwdi ban ngén han 720.783.096
136 3. Phai thu ngén han khac 133.929.713.623
137 4. Dy phong phai thu ngén han khé doi (38.068.086.483)

140 | IV. Hang tén kho - 146.828.992
141 | 1.Hang ton kho - 146.828.992

150 V. Tai san ngan han khac 121.864.457.526
151 1. Chi phi tra trwéc ngén han 121.823.116.442
1511 1.1. Chi phi hoa héng chwa phan bd 7 120.084.663.140
151.2 1.2. Chi phi tra trwéc ngan han khac 1.738.453.302
152 2. Thué GTGT dwoc khéu trir 41.341.084

190 | VI. Tai san tai bao hiém 954.472.000.991

3.936.027.494.706
37.485.664.636

37.485.664.636

2.453.184.137.857
193.770.493.743

(14.142.957.356)

2.273.556.601.470

460.482.188.966

332.583.511.896
332.564.057.909
19.453.987
2.415.675.531
141.924.500.840
(16.441.499.301)
155.168.992

155.168.992

91.552.675.848

91.552.675.848

90.001.335.617

1.551.340.231

893.167.658.407

274.705.055.287

618.462.603.120

191 | 1. Dy phong phi nhwong téi béo hiém - 319.526.719.142
- 634.945.281.849

2. Dy phong bdi thwéng nhwong tai bao hiém
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BANG CAN BOI KE TOAN RIENG

ngay 31 thang 12 nam 2018

Don vi tinh: VND

minh

200 B.TAISAN DAI HAN 393.898.820.474 565.447.147.184

O’ Q)z

I. Cac khoan phai thu dai han 10.724.003.593 10.620.893.593

- 1.Phai thu dai C - 10.724.003.593 10.620.893.593

216.1 | 1.1. Ky quy b&o hiém n 8.000.000.000 8.000.000.000
216.2 | 1.2. Phai thu dai han khac - 2.724.003.593 2.620.893.593

220 Il Tai san c6 dinh 21.502.374.296 27.846.835.536
221 1.Taisan cb dinh hitu hinh 9 14.963.088.373 21.257.551.689
222 - Nguyén gia 60.527.865.239 60.441.678.539
223 - Gia tri hao mon ldy ké (45.564.776.866) (39.184.126.850)
227 2. Taisan cb dinh vé hinh 10 6.539.285.923 6.589.283.847
228 - Nguyén gia 6.845.849.125 6.845.849.125

- Gia tri hao mon ldly ké (306.563.202) (256.565.278)

-
B
3. Dy phong dau tw tai chinh dai han -
(2 |1 wrimas sy | 52 | wozmssaar| isisomo0o)

260 V. Tai san dai han khac 1.599.305.416 2.688.251.611
261 1. Chi phi tra trwde dai han 11 106.415.127 140.755.059
262 2.Taisan thué thu nhap hoan lai 30.2 1.492.890.289 2.547.496.552

300 C.NO PHAITRA 2.813.581.942.441 2.456.913.634.001
N N E T T
1.1.Phai tra vé& hop ddng bao hiém -

1.2. Phai tra khac cho ngudi ban - 331.834.047 329.705.371
2. Ngwoi mua tra tién trdc ngén han - 1.638.861.391 1.715.633.269

3. Thué va cac khoan phai nop Nha nuéc

25.545.979.946 30.081.365.354
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BAO CAO TAI CHINH RIENG

BANG CAN BOI KE TOAN RIENG

ngay 31 thang 12 nam 2018

Don vj tinh: VND

Thuyét

TAI SAN
minh

S6 cubi nam S6 dau nam

Mas
- 4. Phai tra ngudi lao dong - 56.175.582.522 |  58.180.891.694

315 | 5. Chi phi phéi trd ngén han 36.173.564.436

-
318.2 | 7. Doanh thu hoa hong chwa dwoc hu@ng 81.592.201.526 68.584.002.459
o [sravrmeime | 1o | oo s
o [ooypmengpmavanginmen || | aoewaum
22 |10 uyken rwomg.phicior || tasazedoses| 16571609
(29 [ oypongrgneow || zio7seate2002| 1900136722709

Uil (D17 Bl ol o2 ) 0T (56 17.1 | 1.154.597.904511| 978.302.133.675
va nhéan tai bao hiém

L sl e 17.1 843.616.989.084 | 832.338.681.946
va nhan tai bao hiém

329.3 | 11.3. Dy phong dao déng Ion | 172 | 100373268467 |  95.495.907.148

Il. No dai han 1.385.593.774 2.020.823.234
337 1. Phai tra dai han khac 1.385.593.774 2.020.823.234

- D. VON CHU SO HOPU - 2.087.044.862.702 | 2.044.561.007.889

. Vén chi s& hivu 18 2.087.044.862.702 2.044.561.007.889
411 1.Vbn gop cia chi sé hiru 1.172.768.950.000 1.172.768.950.000
411a  1.1. C6 phiéu phd théng cé quyén biéu quyét 1.172.768.950.000 1.172.768.950.000
412  2.Thang dw vén cb phan 655.565.033.362  655.565.033.362
417 3. Quy dau tw phat trién 50.158.477.335 6.457.956.038
419 4. Quy dy trir bt budc 44.093.204.290 36.714.320.247
421 5. Loinhuan sau thué chwa phan phéi 164.459.197.715  173.054.748.242
421a 51 Loinhudn sau thué chua phan phéi lay 24.260.400.445 6.992.767.290

ké dén cudi nam truéc

a21p 22 Loinhuén sau thué chura phan phéi nm 140.198.797.270  166.061.980.952

ay
TONG NGUON VON (440 = 300 + 400) | 4.900.626.805.143 | 4.501.474.641.890

i el

[ & RAD HIE™
_\NGAN »—'HQ-.’_E? T
P\ VA PHAT TBMN /o

BA KIEU THI HONG NHUNG BA NGUYEN THANH MAI . fUNG “GNG TRAN HOAI AN

Chuyén vién

Phé Giam déc phu trach Téng Giam déc

Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viét Nam
Ngay 28 thang 02 nam 2019
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BAO CAO KET QUA

HOAT BONG KINH DOANH RIENG
$0 tham chiéu: B02 - DNPNT

PHAN I: BAO CAO KET QUA HOAT DONG KINH DOANH RIENG TONG HOP CHO NAM TAI
CHINH KET THUC NGAY 31 THANG 12 NAM 2018

bon vi tinh: VND

10 1. Doanh thu thuan hoat déng kinh doanh bao hiém 1.422.330.840.664 1.316.053.529.612

- 2. Doanh thu hoat dong tai chinh 254.967.334.357 247.913.340.613

13 3. Thu nhap khac 1.298.012.702 470.235.061
4. Téng chi phi hoat dong kinh doanh bao hiém
22 5. Chiphi hoat dong tai chinh (16.955.799.955) (17.707.099.911)

I T ) e
24 7. Chiphikhac (1.382.512.472) (116.990.707)
e

51 9. Chi phi thué TNDN hién hanh (53.944.807.091)  (43.772.804.966)

10. Thu nhap thué TNDN hoan lai (1.054.606.263) 5.406.119.820

11. Loii nhuan sau thué thu nhap doanh nghiép

& (60=50+51+52)

147.577.681.313 174.802.085.188
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BAO CAO TAI CHINH RIENG

BAO CAO KET QUA HOAT DPONG KINH DOANH RIENG

PHAN I: BAO CAO I,(IAE'T QUA HOAT DONG KINH DOANH RIENG THEO HOAT DONG CHO
NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018

Don vj tinh: VND

s minh
19

o1 1-Doanh thu phibao hiém
(01=01.1+01.2 +01.3)

H

1.902.741.156.510  1.719.214.861.320

01.1 Trong do: - Phi bao hiém gbc 1.778.812.204.207  1.594.284.224.175
01.2 - Phinhan tai bao hiém 300.224.723.139 187.985.628.791

- Tang dw phong phi bao hiém gbc

W e nhan tai bao hiém

(176.295.770.836)  (63.054.991.646)

20 (646.479.131.544) | (555.479.172.648)

(691.300.795.399) | (532.701.189.549)

44.821.663.855 (22.777.983.099)

1.256.262.024.966  1.163.735.688.672

2. Phi nhwong tai bao hiém
(02 =02.1 + 02.2)

Trong d6: - Téng phi nhwong tai bao hiém

- Tang/(gidam) dw phong phi nhwgng
tai bao hiém

3. Doanh thu phi bao hiém thuan
(03 =01 +02)

o
w

4. Hoa héng nhwong tai bao hiém va doanh
thu khac hoat dong kinh doanh bao hiem
(04 = 04.1 + 04.2)

Trong d6: - Hoa hong nhwong tai bao hiém

- Doanh thu khac hoat dong
kinh doanh bao hiém

5. Doanh thu thuan hoat déng kinh doanh
bao hiém (10 = 03 + 04)

6. Chi bdi thwrng (11 = 11.1 + 11.2)
.1 | Trong d6: - Tdng chi bdi thwong
.2 | - Cac khoan giadm trtr

12 7. Thu boi thwong nhweng tai bao hiém

166.068.815.698 152.317.840.940

139.657.182.159 126.003.913.298

26.411.633.539 26.313.927.642

1.422.330.840.664  1.316.053.529.612

(916.113.900.592) | (748.277.532.644)
(931.362.725.743) | (763.193.926.098)
15.248.825.151 14.916.393.454

343.438.738.560 260.813.611.175

(11.278.307.138) | (328.460.051.169)

16.482.678.729 283.741.314.433

(567.470.790.441) | (532.182.658.205)

16  11.Tang dw phéong dao déng Ién 17.2 (13.877.361.319)  (12.495.686.634)

(@]

o
l-

4.1 21

o

4.2 22

. =
=N O

==

8. Tang dw phong boi thwong
bao hiém géc va nhan tai bao hiém

w

9. Tang dw phong béi thuwéng nhwong tai
bao hiém

10. Téng chi bdi thwdng bao hiém
(15=11+12 + 13 + 14)

IR
o1

23

= T
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BAO CAO KET QUA HOAT DONG KINH DOANH RIENG

PHAN II: BAO CAO KET QUA HOAT PONG KINH DOANH RIENG THEO HOAT DONG
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018

Don vj tinh: VND

minh

12. Chi ph| khac hoat dong kinh doanh
bao hiém (17 = 17.1 + 17.2) 24 (559.715.169.861)  (490.866.466.025)

17.1 Trong dé: - Chi hoa héng bao hiém (171.324.804.134)  (143.274.271.179)
17.2 - Chi phi khac hoat dong kinh doanh bao hiém (388.390.365.727)  (347.592.194.846)

13. Téng chi phi hoat dong kinh doanh
bao hidm (18 = 15 + 16 + 17) (1.141.063.321.621) | (1.035.544.810.864)

O’ Q)z

14. Lori nhuan gop hoat dong kinh doanh
bao hiém (19 =10 + 18)

| 23 | 15. Doanh thu hoat dong tai chinh - 254.967.334.357 |  247.913.340.613

19 281.267.519.043 280.508.718.748

24 16. Chi phi hoat dong tai chinh (16.955.799.955) (17.707.099.911)
17. Lori nhuan hoat dong tai chinh
(25 = 23 + 24) - 238.011.534.402 230.206.240.702
26  18. Chi phi quan ly doanh nghiép 27 (316.617.459.008)  (297.899.433.470)
19. Loii nhuan thuan tir hoat dong kinh doanh
(30 = 19 + 25 + 26) - 202.661.594.437 212.815.525.980
31  20. Thu nhap khac 1.298.012.702 470.235.061
| 32 | 21. Chiphikhac - (1.382.512.472) (116.990.707)
40  22. Loi nhuan khac (40 = 31 + 32) (84.499.770) 353.244.354
23. Téng loi nhuan ké toan truwéc thué
(50 = 30 + 40) - 202.577.094.667 213.168.770.334

51  24. Chi phi thué TNDN hién hanh 30.1 (53.944.807.091)  (43.772.804.966)

25. Thu nhap thué TNDN hoan lai (1.054.606.263) 5.406.119.820

26. Loii nhuan sau thué thu nhap doanh

60 nahigp (60 = 50 + 51 + 52) 147.577.681.313  174.802.085.188
.f'" £} ‘_ -
xi :
‘%[  BADHIEM
| _\NCANMF 1AMG £ ; 3
\0\ Vi pr e
3 _’_,_,_4—'-_-"
BA KIEU THI HONG NHUNG BA NGUYEN THANH MAI ()NG TRAN HOAI AN
Chuyén vién Pho Giam déc phu trach Tdng Giam déc
Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viét Nam
Ngay 28 thang 02 nam 2019
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BAO CAO TAI CHINH RIENG

-

BAO CAO LUU CHUYEN TIEN TE RIENG

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2018 o
bon vj tinh: VND

CHI TIEU

oi nhuan trwéc thué

Piéu chinh cho cac khoan:

02 | Khau hao tai san cb dinh - 6.430.647.940 6.621.353.337
03 | Cac khoan dw phong - 158.353.374.269 158.278.384.664

G0 LNl ]G e liE ORI GE (1.073.631.694) (265.103.413)
lai cac khoan muyc tién té cé goc ngoai té
) _

- (233.897.419.691 (238.544.631.346)

502.009.827 5.221.540

| (40244037.640) | (23.429.461.749)
[ 10 | e 8.340.000 (8.340.000)
Tang céc khoan phai tra | 171002996285 | 21791333444
Tang chi phi tré truec | (20325.945.489)| (18.797.555.281)
Giam / (tang) chirng khoan kinh doanh 85.384.185.399 (36.248.177.776)
Tién I3i vay d4 tra I (502.009.827) (5.221.540)
Thué thu nhap doanh nghiép d& ndp (57.514.592.928) |  (28.686.075.673)
| 16 | Tién thu khac t hoat dong kinh doanh e 203.447.296 1.949.040.713
Tidn chi khac cho hoat dong kinh doanh | (7904787217)|  (44.730.443.044)
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BAO CAO LUU CHUYEN TIEN TE RIENG

CHO NAM TAI CHiNH KET THUC NGAY 31 THANG 12 NAM 2018 o
bon vj tinh: VND

CHi TIEU 3 Nam trwéc

Tién chi d& mua sdm, xay dung tai san

cb dinh va cac tai san dai han khac - ESEELY) (ERrtiz ety
Tién thu thanh ly, nhwong ban TSCD G
va cac tai san dai han khac e
Tién chi cho vay, mua cac cong cu no' clia don

vi khac/ Tién chi ddu tw vdn vao don vi khac - (EHatelTiseieerinay)| (Eas s sititeney
Ut te) EretErElos Tl 4.187.227.932.633 | 2.416.568.722.245
cOng cu no cua don vi khac

Tién lai cho vay, cd e valpinhugn duge chia | | 170.876.258.461 |  204.282.424.118

Lwu chuyen tién thuan str dung vao hoat

dong dau tur (151.741.932.675) |  (44.211.472.991)

Co ttre, loi nhuan da tra cho chi s& hiru (82 069.124.000) (83 269.124. 914)

u chuyén tién thuan st dung trong nim
. 0= 20 + 30 + 40) 20.098.614.528 | (116.381.503.695)

_60_ Tiénvatwongduongténddunim 37485604636 152077915505
| 61 |/ | s2130] 83925282

/A .‘4"'
i/ [‘ni HAN

EAU!HCM
0\ \NGAN HANG DAL
\

»APHA 1

N

BA KIEU THI HONG NHUNG BA NGUYEN THANH MAI ONG TRAN HOAI AN
Chuyén vién Phé Giam déc phu trach Téng Giam déc
Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viet Nam
Ngay 28 thang 02 nam 2019
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BIDV INSURANCE CORPORATION

16th floor, block A, Vincom tower, 191 Ba Trieu street, Hai Ba Trung District, Hanoi, Vietnam
Tel: (84-4) 2220 0282 Fax: (84-4) 2220 0281
Email: bic@bidv.vn | wwu.bic.vn
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