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THONG TIN CHUNG
THONG TIN KHAI QUAT

TEN DAY DU VA CHINH THUC

TONG CONG TY CO PHAN BAO HIEM NGAN HANG
DAU TU VA PHAT TRIEN VIET NAM

Tén giao dich bang tiéng Viét: Téng Coéng ty Bao hiém BIDV
Ma cé phiéu (HOSE): BIC

Tru s6 chinh: Tang 16, thap A, Vincom, 191 Ba Triéu, Quan
Hai Ba Trung, TP. Ha Noi

pién thoai: (84-4) 22200282  Fax: (84-4) 22200281
Hotline: 1900 9456

Website: www.bic.vn Email: bic@bidv.com.vn
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Von diéu lé: 1.172.768.950.000 VND

Pinh hang tin nhiém cta t6 chirc A.M Best:

* Xép hang nang luc tai chinh B+ (Tot)

* Xép hang nang luc t8 chirc phat hanh |a bbb-

« Trién vong: Tich cuc

TONG CONG TY CO PHAN BAO HIEM NGAN HANG PAU TU VA PHAT TRIEN VIET NAM (BIC) ra doi trén co
s& chién lugce thanh lap Tap doan tai chinh mang thuong hiéu BIDV thong qua viéc BIDV mua lai phan von gop
ctia Tap doan Bao hiém Quéc t& QBE (Australia) trong Lién doanh Béo hiém Viét - Uc (14 doanh nghiép c6 vén
dau tu nudce ngoai, dugce thanh 1ap va hoat dong tai Viét Nam tir ndm 1999) va chinh thirc di vao hoat dong
véi tén goi mai (BIC) ké tir ngay 01/01/2006.

BIC hién la 1 trong 10 céng ty bao hi€ém phi nhan tho dan dau vé thi phan doanh thu phi bao hiém géc va la
mot trong nhirng cong ty bao hiém cé téc do tdng trudng nhanh nhat trén thi trurong. BIC ciing la cong ty bao
hiém dau tién c6 mang ludi hoat déng phu kin tai thj truong Dong Duong (Viét Nam, Lao, Campuchia). Cung
vGi chién luge mé rong dia ban hoat dong tai hai ngoai, thang 6/2015, BIC da chinh thirc khai trurong Van
phong dai dién tai Myanmar va hién dang tim ki€ém co hoi dé€ thanh lap cong ty bao hiém tai thi trurong nay.
Turngay 1/10/2010, BIC chinh thirc chuyén déi sang mé hinh Téng Cong ty C6 phan va chinh thirc niém yét c6
phiéu tai S& Giao dich chirng khoan T.p H6 Chi Minh (HOSE) véi méa ching khoan BIC tir 6/9/2011.

Tinh dén 31/12/2016, BIC c6 889 can b6 nhan vién, phuc vu khach hang tai 26 Cong ty thanh vién, 140 Phong
Kinh doanh va cé trén 1.500 dai ly bao hiém trén toan quéc.

* Trd thanh 1 trong 5 doanh nghiép bao hiém phi nhan tho dan
dau thi trurong theo ca ba tiéu chi: von, thi phan, lgi nhuan.

« Xay dung BIC tré thanh thuong hiéu bao hiém uy tin va hiéu
qua; la hoat déng tru cot chinh trong hé théng BIDV.

« Tan tam véi khach hang

GIA TR! 06T Lél * Minh bach

* Tinh than déng doi

« D6i v6i khach hang: cung cap giai phap tai chinh toan dién dé quan ly
rdi ro tai chinh cho khach hang
« D3i v6i nhan vién: xay dung méi truong lam viéc hiéu qua va van héa
doanh nghiép gan két nham phat huy t6i da nguon nhan luc
* Poi v6i c6 dong: cam két mang lai gia tri va loi ich bén viing
* Péi v6i cong dong: tich cuc déng goép vao su phat trién ctia céng dong



BIC | BAO CAO THUONG NIEN 2016

THONG TIN CHUNG
NGANH NGHE VA DIA BAN KINH DOANH

LINH VU'C KINH DOANH
Téng Cong ty Bao hiém BIDV hoat dong theo Giady chirng nhan dang ky kinh doanh sé 11GP/KDBH do B6
Tai chinh cdp ngay 10/4/2006 va Gidy phép diéu chinh s6 11/GPBC16/KDBH do B Tai chinh cdp ngay

6/1/2016.
BIC cung cap cac dich vu Bao hiém phi nhan tho - Téi bao hiém — D3au tu tai chinh.

DIA BAN HOAT DONG

BIC hién c6 26 Cong ty thanh vién, 140 Phong kinh doanh va 1.500 dai ly bao hiém trén toan qudc.
BIC cung cdp hon 100 san pham bao hiém phi nhan tho trong céc linh vuc bao hiém con ngudi — bao hiém
tai san — bao hiém trach nhiém ...
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THONG TIN CHUNG
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THONG TIN CHUNG

MO HINH QUAN TRI, BO MAY QUAN LY, CAC CONG TY CON
VA CONG TY LIEN KET

TRU SO CHiNH:
BIC TANG 16, THAP A, VINCOM, 191 BA TRIEU, Q. HAI BA TRUNG, HA NOI

CAC CONG TY THANH VIEN:

1. Cdng ty Bao hiém BIDV Ha Noi

Dia chi: S6 46-48 pho Ba Triéu, phuong Hang Bai, quan Hoan Kiém, TP. Ha Noi

2. Cong ty Bao hiém BIDV Thang Long

Dia chi: Tang 6, toa nha Hapulico Complex, s& 01 Nguyén Huy Tudng, Thanh Xuan, TP Ha Noi
3. Cong ty Bao hiém BIDV Pong Bac

Dia chi: S6 1, Nguyén bang Pao, TP Bac Ninh.

4. Cong ty Bao hiém BIDV Vinh Phtic

Dia chi: S6 1, Puong Ly Bon, Phuong Ngod Quyén, TP Vinh Yén, Vinh Phuc

5. Cong ty Bao hiém BIDV Thai Nguyén

Dia chi: Tang 7, S6 653 Luang Ngoc Quyén, TP Thai Nguyén

6. Cong ty Bao hiém BIDV Hai Phong

Dia chi: S& 8 Bén Binh, TP Hai Phong

7. Cong ty Bao hiém BIDV Bac Bo

Dia chi: Tang 5 Toa nha BIDV Nam Dinh, 92C Buong Hung Vuong, Phuong Vi Xuyén, TP Nam Dinh
8. Cong ty Bao hiém BIDV Hai Duong

Dia chi: Tang 3, S6 115 Tran Hung Dao, Thanh Phé Hai Duong

9. Cong ty Bao hiém BIDV Quang Ninh

Dia chi: S6 88, Lé Thanh Téng, Phuang Hong Gai, TP Ha Long, Tinh Quang Ninh

10. Cong ty Bao hiém BIDV Bac Trung Bo

Dia chi: Tang 8 toa nha BIDV Nghé An, S6 08, Dai 16 Lé Nin, phuong Hung Diing, thanh phé Vinh, Nghé An
11. Céng ty Bao hiém BIDV Pa Nang

Dia chi: S& 40-42 Hung Vuong, Q.Hai Chau, Pa Nang

12. Cong ty Bao hiém BIDV Binh Pinh

Dia chi: S& 72 Lé Duén, TP Quy Nhon, Tinh Binh Dinh.

13. Cong ty Bao hiém BIDV Nam Trung Bo

Dia chi: Tang 6, S6 35 duong 2/4, Nha Trang, Khanh Hoa.

14. Cong ty Bao hiém BIDV Bac Tay Nguyén

Dia chi: Tang 6 Cao 6¢ Durc Long Gia Lai, S6 117 = 119 = 121 Tran Phd, Phudng Dién Hong, TP Pleiku
15. Cong ty Bao hiém BIDV Tay Nguyén

Dia chi: S& 41 Nguyén Tat Thanh, TP Buon Ma Thudt, tinh Dac Lak

16. Céng ty Bao hiém BIDV Mién Déng

Dia chi: S& 4-5, T6 23, Khu phé 3, Tam Hoa, Bién Hoa, Péng Nai

17. Cong ty Bao hiém BIDV Binh Duong

Dia chi: S& 46-48 phd Ba Triéu, phuong Hang Bai, quan Hoan Kiém, TP. Ha Noi

18. Cong ty Bao hiém BIDV H6 Chi Minh

Dia chi: Lau 2, s6 108-110 Nguyén Véan Tréi, Phuong 8, Quan Phi Nhuén, TP. H6 Chi Minh

19. Cdng ty Bao hiém BIDV Sai Gon

Dia chi: Tang 8, Toa nha S6 472 Nguyén Thi Minh Khai, Quan 3, Tp H6 Chi Minh.
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20. Cong ty Bao hiém BIDV Viing Tau

Dia chi: S6 72A Tran Hung Pao, TP Viing Tau

21. Cong ty Bao hiém BIDV Mién Tay

Dia chi: S6 29-31 Ch4u Van Liém, TP Can Tho

22. Cong ty Bao hiém BIDV Pong Po

Dia chi: Tang 13 Toa nha BITC, L6 C1C, Phé Duy Tan, Phuong Dich Vong, Quan Cau Gidy, TP Ha Noi

23. Cong ty Bao hiém BIDV Ctru Long

Dia chi: Tang 8, Toa nha Buu dién tinh Tién Giang, S6 71A Nam Ky Khdi Nghta, Phuong 4, TP. My Tho, Tinh
Tién Giang

24. Céng ty Bao hiém BIDV Lao Cai

Dia chi: Tang 2 va 3, Toa nha BIDV Lao Cai, S6 002 Budng Hoang Lién, Phudng Duyén Hai, TP. Lao Cai, Tinh
Lao Cai

25. Cong ty Bao hiém BIDV Tay Bac

Dia chi: Tang 4, Toa nha Chi nhanh Viettel Son La, S6 1 Chu Van Thinh, TP. Son La

26. Cong ty Bao hiém BIDV Bén Thanh

Dia chi: Pearl Plaza, 561A Dién Bién Phu, P.25, Q. Binh Thanh, TP. HCM

LIEN DOANH TAI HAI NGOAI

Cong ty Lién doanh Bao hiém Lao Viét (LVI)

Dia chi: S6 44, Lanxane, Viéng Chéan, Lao

Linh vuc kinh doanh: Bao hiém phi nhan tho — Tai bdo hiém — Dau tu tai chinh
Vén diéu 1é: 3 triéu USD

Ty lé s& hitu cta BIC: 65%

Céng ty Bao hiém Campuchia Viét Nam (CVI)

Dia chi: S6 99, Dai |6 Norodom, Boeung Raing, Daun Penh, Phnom Penh, Vuong quéc Campuchia

Linh vuc kinh doanh: Bao hiém phi nhan tho — Tai bdo hiém — Dau tu tai chinh

Vén diéu 1é: 7 triéu USD

(*) Du kién trong nam 2017, BIC sé hoan thién cdac thd tuc dé nhan chuyén nhugng 51% vén tai CVI tir IDCC.

Van phong dai dién tai Myanmar
Dia chi: S6 629/631, Pyay Road, 5% Miles, Kamaryut Township, Yangon

»
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THONG TIN CHUNG
CAC GIAI THUONG TIEU BIEU

. TINAM
VI I « Top 10 Céng ty bao hiém phi nhan tho uy tin nhat
| N S U R A N C E Viét Nam do Cong ty Co phan Bao cao Danh gia Viét

Nam (Vietnam Report) phoi hop véi Bao dién t
REPUTATION VietnamNet lan dau tién cong bé nam 2016.
AWARD 2016

* Top 50 doanh nghiép niém yét hoat dong hiéu qua nhat Viét Nam 3 nam lién tuc tir 2014 - 2016 (theo két
qua dénh gia cla tap chi Nhip cau Dau tu va Cong ty Chirng khodn Thién Viét)

* Top 500 doanh nghiép tang trudng nhanh nhat Viét Nam 7 ndm lién tuc céc tir 2010- 2016 (theo két qua
chuong trinh danh gia doc lap cua Vietnam Report).

* Top 1000 doanh nghiép n6p thué thu nhap doanh nghiép I6n nhat Viét Nam 7 ndm lién tuc tlr 2010 - 2016
(theo két qua chuong trinh danh gia doc lap cua Vietnam Report).

« Dugc vinh danh trong Bang x&p hang 50 Cong ty tdng trudng xuat sac nhat Viét Nam giai doan 2009 - 2014
(theo danh gia doc lap ctia Vietnam Report)

* Doanh nghiép c6 chi s6 don by tai chinh t6t nhat ndm 2014 cda nhom nganh bao hiém theo chuong trinh
“DPénh gid nang luc hoat déng doanh nghiép - Vietnam Best Company” (theo danh gid ctia Phong Thuong
mai va Cong nghiép Viét Nam VCCI)
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* Huan chuong Lao dong Hang 3 do Chd tich nudc trao tang.
« Bang khen ctia Dang uy Khai Doanh nghiép TW nam 2008, 2013.

« Bang khen ctia Bo trudng Bo Tai chinh nam 2009, 2010, 2013 c¢6ng nhén nhitng déng gép tich cuc cta BIC
cho su phat trién bén virng cla thi truong tai chinh Viét Nam.

« Bang khen ctia Tha tuéng Chinh pht nam 2010 céng nhan déng gdép cua BIC cho sy nghiép xay dung T
qudc.

« Chirng nhan “Hang bao hiém phi nhan tho t6t nhat nam 2010” do Dién dan Kinh t€ Viét Nam trao tang.
« Co Thi dua, Bang khen ctia Thong déc Ngan hang Nha nudc Viét Nam nam 2008, 2010.

» Gidi thudng Sao Vang Dat Viét nam 2010.

S NAMS o :

CAU CHUYEN 9 : 5 YEARS
CUA ! 4 * OF
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THONG TIN CHUNG
10 SUKIEN TIEU BIEU NAM 2016

* Ngay 7/1/2016, BIC long trong t8 chirc Lé ky niém 10 nam thanh |ap va dén nhan Huan chuong Lao déng Hang 3
cla Chu tich nudc - Ghi nhan nhitng thanh tuu cta BIC trong 10 ndm hoat dong ciing nhu nhirng dong gép tich cuc cho
x& hoi va nén kinh té nudc nha.

» Ngay 18/1/2016, BIC d& t6 chuc Ié khai truong Cong ty Bao hiém BIDV Bé&n Thanh — céng ty thanh vién tha 3 cla
BIC tai T.p H6 Chi Minh va cong ty thanh vién thir 26 cta BIC trén toan quéc.

* Ngay 29/1/20186, tai phién hop Dai hoi déng cé dong bat thudng, BIC da gidi thiéu thanh vién Hoi dong Quan tri va
Ban Kiém sodat mdi véi sy tham gia nhan su tir c6 dong chién lugc FairFax.

« Nam 2016 la nam hién thuc héa goi ho trg ky thuat cia cd dong chién luoc FairFax, theo dé, BIC da thanh lap cac nhom
cong tac phdi hgp chat ché vdi FairFax, thong qua cac chuong trinh tham quan khao sat mé hinh thuc té tai Singapore,
An Do, Canada,... day nhanh ti€n do chuyén giao hd trg cua déi tac trén cac mat hoat déng cda BIC.

* Ngay 28/7/2016, A.M.Best da céng bd nang trién vong clia BIC ndm 2016 |én Tich cuc va tiép tuc khdng dinh x&p
hang nang luc tai chinh cda BIC la B+ (T6t), xép hang ndng luc t6 chirc phat hanh |a bbb-.

* Ngay 11/8/2016, Bo Tai chinh da c6 van ban chap thuén 6ng Tran Luc Lang, Phé Téng Giam déc Ngan hang TMCP
BIDV gitr chirc vu Chu tich Hoi Dong Quan tri BIC thay cho 6ng Pham Quang Tung.

B|CO TONG CONG TY BAO HIEM BIDV

* Tiép theo su kién ky niém 10 nam thanh lap cua Tong Cong ty, nam 2016, mot s6 cong ty
thanh vién BIC da t6 chitc ky niém 10 nam thanh 1ap gém:
BIC Bac Trung B, BIC Binh Dinh, BIC Mién Tay.

* BIC chinh thitc dugc Bo Tai chinh chap thuin 6ng Nguyen Huy Trung la chuyén gia tinh toan du
phong va kha nang thanh toan ctia Téng Céng ty Bao hiém BIDV.

« Nam 2016 la nam thanh céng ruc ro cua Cong ty bao hiém Campuchia — Viét Nam (CVI) viloi
nhuén sau thué tang trudng 88%, hoan thanh 120% k& hoach ca nam.

* Vuot qua cac khé khan, thu thach, nam 2016, BIC dat 1.473 tf( d6ng doanh thu phi bao hiém géc va

168,8 ty d‘6ng lgi nhuan trude thué. Pay la mot no luc déang ghi nhan cda toan hé théng BIC trong mét ndm nhiéu
khé khan va thach thirc.

E KHAI TRUONG HOAT D0

CONG TY BAO I-IIE'“l Bl;‘V BEN THANH

«BA’O CAO THUONG NIEN 2016



BIC | BAO CAO THUONG NIEN 2016

THONG TIN CHUNG

CAC CHI TIEU HOAT DONG CO BAN NAM 2016

CHI TIEU
Téng tai san
Von chi sé hitu
Tong doanh thu phi bao hiém
Phi bao hiém géc
Phi nhan tai bao hiém(*)
Doanh thu hoat dong dau tu tai chinh
Ty 18 boi thudng thude TNGL
Téng loi nhuan truédce thué
Téng quy du phong nghiép vu
Ty suat ROE(Lgi nhuan sau thué/Vén diéu 1&)
Ty suat ROA (Loi nhuan sau thué/Tong tai san)

2014
3.066,760
905,402
1.307,756
1.219,543
88,213
148,881
36,24%
138,019
1.552,798
14,08%
3,50%

2015
4.344,395
2.031,597
1.686,944
1.550,943
136,001
157,977
39,50%
156,923
1.787,540
16,31%
3,35%

2016
4.474,538
2.083,066
1.794,406
1.668,508
125,898
208,145
44,70%
165,645
1.819,766
11,46%
3,05%

DPon vi: Ty déng

(*) Phi nhan tdi bao hi€ém hop nhéat thap hon phi nhén tdi bao hiém riéng cua BIC do da trir di phi nhan tai bao hiém tcr

LVI

CAC CHi TIEU CUA CONG TY ME - BICtv
DOANH THU PHi BAO HIEM

891,803

734,239

n
N R
(28 —
o -
® R
© ©

623,821

o
n
o
o
(<]
~

1,116,447

2011 2012 2013 2014

Bl T6ng doanh thu phi bdo hiém
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B Phi bao hiém gdc

1,478,769
1,280,643

2015

1.671.436

1,476,410

195,976

2016

B Phi nhan tai bdo hiém

(Pon vi: ty déng)

LO1 NHUAN TRUGC THUE

137,786
115,950
108,607 113,286 111,026
97,956
2011 2012 2013 2014 2015 2016
(Pon vi: ty déng)
TY SUAT ROE, ROA
o 12,88%
11,50% 1242% 11,39% 12,22%

4,08% 3,64%

1707*17.—-»‘;';‘, o— ‘_.

5,84%

5,83%

3,06%

2,94%

2011

2012

2013 2014

2015

----’---- Ty suat ROE (Lgi nhuan sau thué/Von diéu 1)

o o offe ¢ ¢ Tysuat ROA (Lgi nhuan sau thué/Vén diéu lé)

2016



BIC | BAO CAO THUONG NIEN 2016

THONG TIN CHUNG

BINH HUGNG PHAT TRIEN: o
MUC TIEU CHUNG VA MUC TIEU PHAT TRIEN BEN VONG

’ MUC TIEU PHAT TRIEN GIAI DOAN 2016 - 2020:

Tang trudng quy mod, md rong hoat dong gan lién vdi ting trudng bén viing, ki€m soét chat lugng boi
thudng, ddm bao an toan, hiéu qua.

Phét trién BIC trd thanh cong ty bao hiém phinhan tho nam trong Top 5 cong ty ¢é thi phan I6n nhat va ty
suat sinh 16i cao nhat cla thi truong Viét Nam, cé mure dinh hang tin nhiém quéc té€ ndm trong nhém céc
cong ty bao hiém dan dau cta Viét Nam, thu nhép tir thi trurong hai ngoai chiém trén 30% vao nam 2020.
Chuyén d&i hoat dong theo mé hinh céng ty nam von (Holding), ap dung k§ nang quan tri hién dai, két
ndi hoat déng cédc san pham bao hi€ém phi nhan tho gilra thi truong Viét Nam — Lao — Campuchia —
Myanmar.

Ung dung manh mé céng nghé théng tin, phéat trién da dang cédc san pham, dich vu bao hiém - ngan

hang; nang cao ky néng, tinh chuyén nghiép theo thong |€, phat trién kénh phan phaoi bao hiém qua ngén
hang — Bancassurance la lgi thé vuat troi trong canh tranh

’ MOT SO CHI TIEU KE HOACH KINH DOANH CHU YEU GIAI DOAN 2016 - 2020:

Quy mé doanh thu phi béo hiém tang trudng binh quan 22%/nam trong giai doan 2016 — 2020.

Nang cao hiéu qua hoat dong, dam bao ty suat sinh I&i duy tri & mdrc trén 15% va dat mirc 18% vao ndm
2020, ty |é c6 turc t6i thi€u 10%/ndm va dat mic 12% vao nam 2020.

Gia tang chéat lugng cong tac giam dinh boi thuong, dam bao ty 1€ boi thuong thudce trach nhiém gitr lai
O murc t6i da 42%/nam.

«BAO CAO THUONG NIEN 2016

’ MUC TIEU PHAT TRIEN BEN VO'NG

BIC hi€u rang muc tiéu phat trién bén virng la muc tiéu 1au dai va quan trong cla tat ca céac doanh ng-
hiép ciling nhu cua BIC. D& dat dwgc muc tiéu nay, bén canh tang trudng kinh t&, BIC ludn quan tam va
hoan thanh trach nhiém bao vé méi truong va trach nhiém véi xa hoi. BIC xac dinh, thuc hién cac muc
tiéu va kinh t& két hop vai cdc muc tiéu vé moi trudng va trach nhiém xa hoi sé la nén tang can thiét dam
bdo cho su phat trién bén virng ctia BIC trong dai han.

Trong 17 muc tiéu phét trién bén virng cta Lién Hiép Qudc, BIC lwa chon va tich hgp cdc muc tiéu sau
bén canh muc tiéu tang trudng kinh té cia minh:

+  XOA bOI, NGHEO

«  DAM BAO GIAO DUC CHAT LUQNG

«  PAM BAO CUOC SONG KHOE MANH VA NANG CAO PHUC LOI

«  THUC PAY TANG TRUONG KINH TE BEN VUNG, TAO VIEC LAM VA CONG VIEC TOT CHO TAT CA
MOQI NGUOI
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THONG TIN CHUNG
XAC DINH CAC RUI RO DOI VOI HOAT BDONG CUA BIC

Muc dich chinh ctia co ché quan tri rii ro 1a nham bao vé c¢é déng cua BIC tir cac su kién can trd BIC dat
dugc cac muc tiéu méot cach on dinh. Héi dong Quan tri va Ban Tong Giam doc BIC nhan thay tam quan
trong cia mot hé thong quan tri rdi ro hiéu qua. BIC da thiét 1ap mét bé phan quan 1y rui ro véi cac diéu
khoan dugc thong nhat béi Héi dong Quan tri va Ban Téng Giam doc. Pong thoi, BIC da xay dung Khung
Quan ly rui ro va cac chinh sach lién quan, trong dé chi ra nhiing rii ro chu yéu cua BIC, cac chuan muc
vé quan tri rui ro, kiém soat, trach nhiém cua tirng don vi ca nhan va t6 chirc kinh doanh cho cac hoat
dong cua BIC.

MO HINH QUAN TRI RUI RO TAI BIC

— CAC DON VI KINH DOANH:
Daclgcégong « Cac ban Nghiép Vu
. + Ban Giam dinh Bo6i thudng
Ban kiém soat * Ban Téai Bao hiém
* Ban Tai chinh K& toan
* Ban Dau tu Tai chinh
+ Cac Cong ty thanh vién

Hoi dong
quan tri

Téng giam ddc

Hoi Dong

Thi Dua Hoéi Dong Hoi Dong
Khen X@r Ly Ng Nghiép Vu

Thudng

Ban Quan Ly Rui Ro Céc Pon Vi Kinh Doanh

SAU DAY LA MOT SO RUI RO CHINH CO THE ANH HU'GNG DEN HOAT DONG KINH
DOANH HOAC D01 VOI VIEC THU'C HIEN CAC MUC TIEU CUA BIC:

RUI RO BAO HIEM

Hoat dong quan ly rdi ro bao hiém chinh thuc hién tai BIC |a xay dung céac gia dinh vé rdi ro tén that lién quan dén
cé nhan hodc t6 chirc 1a déi tuong lién quan truc ti€p dén rdi ro dé. Céc rdi ro dé cap co thé lién quan dén tai san,
trach nhiém, tai nan, strc khoe, rui ro tai chinh hoac rii ro khac cé thé phat sinh tir cac su kién dugce bao hiém. Theo
dé BIC chiu cdc rui ro bdi thudng chua xac dinh ré vé thoi diém cling nhu mac do. Hién nay, BIC quan Iy rdi ro bao
hi€m cta minh bang han mdrc khai thac bao hi€m, cac quy trinh thu tuc phé duyét cho céc giao dich cé lién quan
dén san phdm mai hodc cac giao dich vuot qua han mirc, da dang hda rdi ro, dua ra nguyén tac dinh gid, téi bao
hiém va gidm sét cac van dé nay sinh.
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RUI RO TAI BAO HIEM

BIC t&i bao hiém mét phan céc rdi ro bao hiém dé kiém soat kha nang 16 va bao dam an toan vén, thong qua hgp dong tai
bdo hiém ¢ dinh va tam thoi. Cac hop dong téi bao hiém chuyén giao mét phan rdi ro va gidi han rdi ro dai vaéi tirng hop
dong bao hiém. Murc do rdi ro gilr lai phu thudc vao danh gia cda BIC d6i véi mbi loai rdi ro cu thé, phu thudce vao tirng
hoan cénh nhat dinh, nham t6i da hdéa murc rii ro chdp nhan dugc dua trén phan tich tirng dac tinh rai ro. Theo céc diéu
khoan cta hgp dong tai bao hiém, cdng ty nhan tai bao hiém déng y bdi hoan s& tién thudc trach nhiém trong trudong hop
c6 t6n that bao hiém. Tuy nhién, BIC van phai ¢ trach nhiém dai vai chi hgp déng cho phan thudc trach nhiém cong ty
nhén tai néu nha tai bao hiém khéng thé thanh toan cho phan nghia vu cta ho. Cac hop déng tai bao hiém chira dung
rai ro xé€p hang tin nhiém, dé€ giam thiéu rdi ro, chi nhirng cong ty nhan tai bao hiém dat tiéu chudn dénh gia tin nhiém
cuia BIC theo céc déanh gia cong khai cta cac cong ty chuyén vé xép hang tin nhiém, hodc do danh gia ndi bo, méi dugc
phép tién hanh giao dich.

RUI RO VE VON

Muc tiéu dau tién cta BIC trong viéc quan Iy vén [a ludn ludn duy tri ngudn vén di manh dé ho trg cho su phat trién trong
kinh doanh va dam bao yéu cau vé vén phap dinh. BIC cling nhén thirc dugce nhitng tac déng d6i vai lgi nhuén cla c6
dong véi mie do von da gop va tim céch duy tri mirc can bang than trong. Yéu cau vé von phap dinh phét sinh tir cac
hoat déng nghiép vu cla BIC va tai Viét Nam va yéu cau BIC phai gilr ngudn von vira du dé trang trai ng va dap (ng céc
quy dinh vé bién kha nédng thanh toan tai Viét Nam. Hién nay Bién kha ndng thanh toan cutia BIC lu6n & mirc cao hon theo
quy dinh tai Théng tu s6 125/2012/TT-BTC cua B6 Tai chinh dp dung véi doanh nghiép béao hiém tai Viét Nam.

RUI RO THI TRU'ONG

RUi ro thi treong la rdi ro ma gia tri hop ly clia céc ludng tién trong tuong lai ciia mot céng cu tai chinh sé bién dong theo
nhirng thay d&i cua gia thi truong. Gia thi trudng c6 bén loai rdi ro: rdi ro 13i suat, rdi ro tién té, rdi ro gia hang hoa va rui
ro vé gia khéac, chang han nhu ri ro vé gia cé phan.

RUi ro tin dung: Rui ro tin dung la rdi ro ma mot bén tham gia vao cong cu tai chinh hodc hgp déng khach hang khong
thuc hién céc nghia vu cia minh, dan dén ton that vé tai chinh. BIC ¢4 rdi ro tin dung tir cac hoat déng kinh doanh bao
hiém cta minh (chu yéu d6i véi cac khoan phai thu cta khach hang) va tir hoat déng tai chinh cia minh, bao gém tién
glri ngan hang va cac cong cu tai chinh khac.

RUI RO THANH KHOAN

BIC phai dap irng dugc yéu cau hang ngay vé nguon tién mat, ddc biét cho nhirng khoan b6i thuong phat sinh trén nhirng
hop déng bdo hiém cuda BIC. Do vay xuét hién mét rii ro rdng BIC khong c6 du lugng tién mat dé thanh toan céc khoan
ng dén han véi mot chi phi hop ly. BIC quan ly rdi ro bang viéc xem xét va thiét 1ap mét mire do hop ly vé céc quy hoat
dong dé thanh toan nhirng khoan no nay.

RUI RO PHAP LY

La céc rdi ro vi pham céc quy dinh phép luat nhu vi pham quy dinh vé bao hiém bat budc, ng phi, thdi han tra tién bao
hiém....Viéc khong tuan tha hodc khong cap nhat kip thai cac quy dinh phép luét hién hanh c6 thé dan dén nhing rdi ro
phéap ly cho BIC. Hién nay BIC dang kiém soat céc rui ro nay bang viéc cap nhat va stra dsi kip thoi cac quy dinh, chinh
séch, quy trinh pht hop véi cédc quy dinh phap luat, khong ngirng ting cudng dao tao phép ly va tuan tha cho toan thé
can bo, nhan vién BIC...

»
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TINH HINH HOAT DONG
NAM 2016
TONG QUAN THI TRUONG BAO HIEM NAM 2016

TiNH HINH KINH TE VIET NAM NAM 2016 UGC THI PHAN 2016

T6ng san phadm trong nudc (GDP) nam 2016 tdng 6,21% so véi nam 2015, thap hon mirc ting 6,68% cla nam
2015 va khéng dat muc tiéu tang trudng 6,7% dé ra. Trong murc tang 6,21% cla toan nén kinh t&, khu vuc
nong, lam nghiép va thdy san tang 1,36%, thap nhat k& tlr ndm 2011 trd lai day; khu vuc céng nghiép va xay
dung tang 7,57%, thap hon murc tédng 9,64% clia nam trudc; khu vuc dich vu téang 6,98%".

Vé hoat dong ngan hang: Tinh dén thoi diém 20/12/2016, t8ng phuong tién thanh toan tang 16,47% so véi
cudi ndm 2015. Ciing tinh dén thai diém trén, huy déng von cua cdc t6 chire tin dung tédng 16,88%, giup cac
t6 churc tin dung 8n dinh thanh khodan, san sang dap ting nhu cau vén tin dung cho nén kinh té€ va dam bao ty
Ié tin dung/huy dong & mirc an toan; tang trudng tin dung cua nén kinh té dat 16,46%. Nhin chung, co cau tin
dung dang ti€p tuc theo hudng tap trung vao céc linh vuc uvu tién nhu néng nghiép, xuat khau, cong nghiép
ho trg, doanh nghiép vira va nho nham ho trg ¢ hiéu qua cho tang trudng kinh té.

TONG QUAN THI TRUONG BAO HIEM NAM 2016

Thi trudng bao hiém nam 2016 duy tri tang trudng tich cuc. Doanh thu phi bao hiém toan thi truong udce tinh
tang 22,1% so véi nam trudc, trong d6 doanh thu phi bao hiém nhan tho tang 30,5%; doanh thu phi bdo hiém
phi nhan tho tidng 12,5%. Téng doanh thu phi bao hi€ém phi nhan tho ndm 2016 udc dat 35.695 ty dong>

T6ng s6 tién dau tu trd lai nén kinh t€ clda cac doanh nghiép bao hiém ndm 2016 udc dat 186.572 ty dong,
tang 16,49% so véi nam 2015, trong do tir khoi phi nhan tho udce dat 34.449 ty dong con khoi nhan tho udc
dat 152.123 ty dong.

Nang luc tai chinh cua céc doanh nghiép bao hiém ngay mét virng manh. Théng ké cho thay, téng tai san cua
céac doanh nghiép toan nganh nam 2016 udc dat 239.413 ty dong (tdng 18,2% so véi nam 2015), trong do,
khoi phi nhan tho udc dat 67.585 ty dong, khdi nhan tho udc dat 171.828 ty déng.

Téng du phong nghiép vu bao hiém toan nganh Bao hiém dén hét nam 2016 udc dat 144.817 ty dong (tdng
23,96% so v&i ndm 2015); trong do, cac doanh nghiép phi nhan tho udc dat 18.959 ty dong, doanh nghiép
nhan tho uwdc dat 125.858 ty dong.

T6ng von chu sé hitu cia cac doanh nghiép dén hét ndm 2016 udce dat 52.720 ty déng (tédng 15,18% so vdi
nam 2015), trong do6 cac doanh nghiép bao hiém phi nhan tho udc dat 23.567 ty dong, cac doanh nghiép bao
hi€m nhan tho udc dat 29.153 ty dong.

"Nguén: Téng Cuc Thong Ké
2Nguén: B Tai chinh

Tinh dén hét thang 11/2016, theo B Tai chinh, tdng dau tu trd lai nén kinh té cta thi truong bao hiém
Viét Nam udc dat trén 186 ngan ty déng. Trong t6ng sé tién dau tu nay, s tién dau tu vao trai phiéu
Chinh pht cac doanh nghiép, déc biét 1a khéi bao hiém nhan tho dong gop ty trong rat 16n. Vé nang
luc tai chinh, t6ng du phong nghiép vu cia cac doanh nghiép bao hiém dat trén 144 ngan ty déng.
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TINH HINH HOAT DONG
NAM 2016
KET QUA KINH DOANH CUA BIC NAM 2016

DOANH THU (Pon vi: ty déng)

Téng doanh thu phi bao hiém hop nhat ctia BIC dat 1.794 ty déng, tang trudng 6,4% so véi nam 2015. Trong
dé doanh thu phi béo hiém goc tang 7,6%, doanh thu phi nhén tai giam 7,4%.

(Pon vi: ty déng)

2014 2015 2016 2014 2015 2016
[l Doanh thu hop nhat [l Doanh thu céng ty me M Loi nhuan hgp nhat trudce thué M Loi nhuan trudce thué céng ty me
TONG TAI SAN
T6ng doanh thu phi bao hiém ctia Céng ty me ndm 2016 dat 1.671 ty dong, tdng trudng 13% so véi nam 2015.
Trong d6 doanh thu phi bao hiém géc tdng 15,3%, doanh thu phi nhan tai giam 1,5%. So véi ké hoach, tdng Téng tai séan hop nhat tai thai diém 31/12/2016 la 4.475 ty dong, tang 3% so v&i nam 2015. Téng tai san cla BIC tang
doanh thu phi bao hiém cua Coéng ty me hoan thanh & mic 96% do BIC chi dong that chat mot s6 san phdm cao so véi ndm 2014 sau khi thuwong vu phat hanh ¢6 phiéu cho c¢6 déng chién lugc nude ngoai (FairFax Asia Limited)
bado hiém ban Ié nhu bao hiém con ngudi, bao hi€ém xe co gidi, va céc dich vu bao hiém tai san thuéc nhém 4, hoan tat.

nhém 5 (nhirng nhém c6 mdrc do rdi ro cao).

TONG TAI SAN

(Pon vi: ty déng)

M Tai san hop nhat
M Tai san cong ty me

LOI NHUAN TRU'OC THUE

Téng loi nhuan trudce thué hop nhat caa BIC dat 165,7 ty dong, tang 5,6% so v6i nam 2015 va chi dat 72,1%
ké hoach do mot s6 nguyén nhan:

+ Ndam 2016 véi nhiéu rdi ro thién tai, dac biét 1a con bdo s6 1 va s6 2 da day ty |é boi thuong thudc trach nhiém
gilr lai (TNGL) cta BIC tdng cao.

* Hoat déng dau tu cua BIC tap trung vao dau tu gia tri (chon c6 phi€u t6t mua va nam gilr chr khéng giao
dich d€ ghi nhan lgi nhuan trong ngan han).

» Lgi nhuan ctia Cong ty Lién doanh bao hiém Lao Viét (LVI) dat mdrc thap do |ai suat cua thij truong Lao giam,
ty & b6i thuong tang cao so véi ké hoach, doanh thu giam.

Téng lgi nhuan trude thué Cong ty me cutia BIC dat 137,8 ty dong, tang trudng 19,1% so véi ndm 2015. Véi muc
lgi nhudn nay, BIC tiép tuc duy tri la 1 trong 5 céng ty bao hiém c6 ty suat sinh |0i cao nhat trén thij trudng. 2014 2015 2016
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TINH HINH HOAT DONG
NAM 2016
KET QUA KINH DOANH CUA BIC NAM 2016

NGUON VON

Téng ngudn vén hop nhat cla BIC tai thoi diém cudi nam 2016 dat 4.475 ty dong, trong dé vén chd s hitu
chiém 46,6%, ng phai trd chiém 53,4%. Trong co cdu ng phai tra, quy du phong nghiép vu chiém 76,1%. Vai
viéc khong nglrng tang trudng ngudn von chd sé hitu va quy du phong nghiép vu, BIC ngay cang néng cao
nang luc tai chinh, duy tri kha ndng thanh toan, san sang chi tra dgi véi nhirng tén that I16n.

Téng gia tri danh muc d4au tu hgp nhat cda BIC ndm 2016 dat 2.918 ty dong, chi tdng 6,4% so véi nam 2015 (do nam
2015 BIC téng von diéu lé tlr phat hanh cd phi€u cho ¢6 dong chién luoc FairFax, dan téi tang trudng danh muc dat mdc
an tugng la 78%).

Tiép tuc dinh hudng d4au tu an toan, dau tu tién glri van chiém ty trong Ién nhat trong co cau danh muc dau tu nam 2016
cla BIC (82,1%), danh muc trai phiéu (9,8%) va co phiéu (5,3%) tang truang kha so véi nam 2015.

NGUON VON HQOP NHAT TY TRONG DANH MUC DAU TU CUA BIC

B No phai tré (bon vi:ty dong)
M Vvén chu
M Tiéngki @ Cophiéu M Tréiphiu M Gop von

Lgi nhuan tir hoat déng dau tu tai chinh hgp nhat nam 2016 (khong gom
18i/16 ty gid) dat 168,2 ty déng, tdng 24,1% so véi nam 2015, déng luc
tang trudng chu yéu tir tién giri ctia Cong ty me do quy mo tang. Tréi
ngugc véi ndm 2015, ndm 2016 Coéng ty me BIC bi 16 nhe tir hoat dong
dAau tu c6 phi€u niém yét va 16 gan 16,8 ty tir viéc trich lap du phong cho
khoan gdp von vao Lién doanh bao hiém nhan tho BIDV Metlife. Do do,
ty suat sinh lgi chung ctia danh muc c6 sy sut giam nhe con 5,94% so
véi murc 6,3% cliia ndm 2015.

2014 2015 2016

HOAT DONG DAU TU VA DICH VU TAI CHINH
CO CAU LOI NHUAN CUA BIC

2014 2015 2016

. 31/12/2014 31/12/2015 31/12/2016
KHOAN MUC
Gia tri Tytrong Giatri Tytrong Giatri Ty trong

I | Theo loai tai san

1 Tién guri 1.231,726 | 79,90% 2.328,679 | 84,90% 2.395,463 | 82,1%

2 | Trai phiéu 130,000 8,40% 233,440 8,50% 285,032 |9,8%

3 | C6 phiéu 79,478 5,20% 80,923 3,00% 155300 |53%

4 | Gép von 100,000 6,50% 100,000 3,60% 83,111 2,8%

Il | Theo ky han

1 | Pau tw ngan han 1.159,344 | 75,20% 2.139,878 | 78,00% 2.414,143 | 82,7%

2 | Dau tu dai han 381,861 24,80% 603,164 22,00% 504,765 17,3%
Téng cong 1.541,204 | 100% 2.743,041 | 100% 2.918,908 | 100%
Tang trudng hang nam | 16,90% 78,00% 6,4%

(bon vi: Ty dong)
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KHOAN MUC

Thu Nhap

3{0)

Thu Nhap

3{0)

Thu Nhap

I | Coéngty me BIC 113.856 8,80% 119.747 6,10% 153.626 5,68%
Tién guri 78.573 8,00% 88.069 5,50% 150.302 6,83%
Trdi phiéu 16.409 10,10% 16.174 8,90% 20.456 7,89%
Co phiéu 18.874 26,30% 15.504 19,33% -246 -0,1%
Gop von 0 0,00% 0,00% -16.887 -16,8%

Il | CdngtyconLVI 12.399 8,70% 15.798 8,70% 14.561 7,78%
Tién gui 12.339 8,70% 15.865 8,80% 14.609 7,88%
Co phiéu 60 13,20% -67 -15,60 -48 -10,64%

Il | Téng cong 126.255 8,80% 135.545 6,30% 168.187 5,94%

(bon vi: Triéu dong)

®
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TO CHUCT VA NHAN SU

Ong TRAN HOAI AN

Ong Tran Hoai An da tirng céng tac 1au
nam trong nganh Hai quan. Ong gia
nhap hé théng BIC tir ndm 2009 va da
tirng diéu hanh xuat sac cac Cong ty
Bao hiém BIDV Binh Pinh va Coéng ty
B&o hiém BIDV H& Chi Minh.

Tur 1/4/2013, 6ng Tran Hoai An gil chirc
vu Pho Téng Giam ddc BIC, phu trach
phat trién khach hang khu vuc phia
Nam, kiém nhiém Giam déc Cong ty Bao
hi€ém BIDV H& Chi Minh.

Ngay 31/10/2014, Hi dong Quan tri BIC
da co6 Quyét dinh s6 189/QD-HPQT bé
nhiém Ong Tran Hoai An gilr chirc vu
Téng Giam déc BIC tirngay 01/11/2014.

«BA’O CAO THUONG NIEN 2016
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TINH HINH HOAT DONG

Ba DOAN THI THU HUYEN

Ba Poan Thi Thu Huyén da cd nhiéu ndm
c6ng tac trong hé théng BIDV va dam nhiém
nhiéu vi tri quan trong trong linh vuc t6 chic
nhan su. Trudc khi dugc b6 nhiém 1a Pho
Téng Giam déc BIC, ba Doan Thi Thu Huyén
dang gilr chirc vu Phé Giam déc Ban T6 chire
Cén bd BIDV.

K& tir ngay 01/5/2012, ba DPoan Thi Thu

Huyén dugc ba nhiém gilr chirc vu Pho Tong
Giam déc BIC.

Ong TRAN TRUNG TiNH

Pho6 Tong Giam Déc

Ong Tran Trung Tinh d& c6 nhiéu nam
kinh nghiém trong linh vuc bao hiém.
Trude khi cong tac tai BIC, 6ng Tran
Trung Tinh da tirng dam nhéan céc vi tri
quan trong tai cac céng ty bao hiém Ién
trén thi truong nhu: Phé Trudng phong
Phi hang hai; Trudng phong Bao hiém
Tai san- Ky thuat Cong ty Bao hiém Bao
Minh Ha Noi; Phé Gidam doc Bao Minh
Ha Noi; Trudng phong Phat trién Kinh
doanh BIC.

Ong Tinh chinh thic duoc dé bat l1am
Phé Gidm dac BIC tir ngay 01/10/2008

va Phé Téng Giam ddéc BIC tir ngay
01/10/2010.

Ong VU MINH HAI

Ong Vi Minh Hai d4 c6 nhiéu ndm céng
tac trong linh vuc bao hiém. Ong Vi
Minh Hai gia nhap hé théng BIC tir nam
2007 va da tung gilt cac chic vu Pho
Trudng phong Giam dinh B6i thuong Tru
sa chinh va Pho Giam doc phu trach Chi
nhanh Tay Ha NGi (BIC Thang Long hién
nay).

Tur thang 3/2009, 6ng Vi Minh Hai dugc
giao quan ly, diéu hanh Co6ng ty Lién
doanh Bao hiém Lao Viét (LVI) vGi vai
tro Téng Giam dac.

KE tlr ngay 16/4/2012, 6ng Vi Minh Hai

duoc bd nhiém gilr chirc vu Phé Téng
Giam doc BIC.
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TO CHUCT VA NHAN SU

Ong PHAM bUC HAU

BIC tlr nam 2006 va tung diéu hanh
xuat sac Coéng ty Lién doanh Bao hiém
Lao Viét (LVI) - mét Lién doanh cua BIC
tai Lao tlr thang 3/2012 cho dén thang
2/2015.

Trong hé théng BIC, 6ng Pham Dirc Hau
dé trai qua nhiéu vi tri quan trong nhu:
Trudng phong Dy an, Phé Giam doc
Ban Khach hang Doanh nghiép BIC, Pho
Giam doc Cong ty Bao hiém BIDV Théng
Long, Téng Giam déc LVI.

Ong Pham Duc Hau chinh thic dugc

b& nhiém |4 Pho Téng Giam doc BIC tur
ngay 1/3/2015.

«BA’O CAO THUONG NIEN 2016
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TINH HINH HOAT DONG

Ong HUYNH QUOC VIET

t&r nhitng ngay dau thanh lap va dam
nhéan nhiéu cuong vi cong tac quan trong
nhu: Trudng phong khai thac — Cong ty
Lién doanh Bao hiém Viét-Uc, Chi nhanh
TPHCM; Trudng phong Kinh doanh
1 — Céng ty Bao hiém BIDV, Chi nhanh
TP.HCM; Pho Giam d6c va Phé Giam doc
Phu trach Céng ty Bao hiém BIDV, Chi
nhanh TPHCM; Giam d6c Cong ty Bao
hiém BIDV HCM va Giam déc Cong ty
Bao hiém BIDV Sai Gon.

Ong Huynh Quéc Viét chinh thirc dugc
b8 nhiém la Phé Téng Gidam doc BIC tur
ngay 01/11/2015.

Ba LAI NGAN GIANG

Ba Lai Ngan Giang dd cd nhiéu nam
cobng tac trong Iinh vuc bao hiém.
Trude khi gia nhap BIC, ba Lai Ngan
Giang da trng dam nhan mét sé vi tri
tai cdc Doanh nghiép bao hiém 1én trén
thi truong nhu: Phé Trudng phong Tai
chinh K& toan Téng Cong ty C8 phan
Bao hiém Buu dién; Phé Giam déc Ban
Tai chinh K& toan Téng Cong ty Bao
hiém Dau khi Viét Nam. Trong hé théng
BIC, ba Lai Ngan Giang da trai qua céac
chirc vu: Phé Phong Kiém tra Noi bo;
Phé Phong Tai chinh K& toan; Phé Giam
doc va Giam doc Ban Tai chinh K& toan.

TUr ngay 01/7/2015, ba Lai Ngan Giang
duoc bd nhiém chirc vu K& toan trudng
cua BIC, dong thai tiép tuc gitr vi tri Giam
ddc Ban Tai chinh Ké toan.
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TINH HINH HOAT DONG
NAM 2016
TO CHUC VA NHAN SU

TONG SO CAN BO NHAN VIEN VA CHiINH SACH DOI VOI NGU'OI1 LAO DONG: SO LUONG CAC KHOA PAO TAO, SO LUOT CAN BO THAM DU’

Téng s6 can bé nhan vién

. S6 luong khoa dao o > s So lugng
NAM 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 MANG BAO TAO tao/ doan khao satdo S0 1uong khoa dao tao do can b6
SE| : Tru sé chinh t6 chic cac don vi tw t6 chic tham du
Ol 118 | 265 | 390 | 493 | 515 | 550 | 589 | 628 | 693 | 755 | 889 /4 1717
(Nguoi) 1 Nghiép vu bao hiém 04 09 431
Chinh sach déi véi ngudi lao déng: 2 Nghiép vu khac 03 07 273

Xac dinh lao déng la yéu t6 trong tam va cét 16i ctia 1 t8 chirc, trong hon 11 nam hoat déng, Téng Cong ty
Bao hiém BIDV ludn coi trong cac chinh sach danh cho nguoi lao dong nhu: 3 K§ ndng mém 06 02 2.402
* Tao moi truong lam viéc chuyén nghiép vdi trang thiét bi hién dai, ddm bao diéu kién vé sinh noi lam viéc,
ché& d6 an toan cho nguai lao dong.

4 Hoi thao 02 0 03

+ Chinh sach d&i ngd cho nguoi lao dong: BIC rat chi trong dén chinh sach déi ngd, quan tdm dén dgi s6ng
clia can bo nhan vién. Chinh sach dai ngd cuia BIC duoc xay dung gan lién véi két qua cong viéc, gia tri dong 5 Khao séat nudc ngoai 01 0 07
gdp va hiéu qua kinh doanh, canh tranh véi thi truang, khuyén khich tdng két qua va chat lwgng céng viéc dam
bdo céng bang va minh bach. Luong thudng cua BIC gém: Luong vi tri cong viéc chi tra hang thang, Luong

Kinh doanh chi tra hang thang, Luong hiéu qua kinh doanh (6 thang va 01 ndm), Thudng cho cac cé nhén, tap Tong A ), ii7

thé tiéu biéu, xuat sac,....Bén canh dé, Chinh sach phu cap van dugc ké thira nhu nién dé trude bao gom: phu

cdp thu hat, phu cap kiém nhiém, phu cép trach nhiém, phu cap luu dong, phu cap dién thoai... Cac khoan phu - Cac hoat déng van hoa, thé thao, xa hoi danh cho ngudi lao ddng: V6i muc tiéu xay dung mot méi trudng lam viéc than

cép nay la phan cong thém thu nhap hang thang, gitip ngudi lao dong yén tam lam viéc. ai, doan két, sé chia, BIC thudng xuyén t8 chirc cac hoat dong vin hda, thé thao xa hdi nhu: Cac chuong trinh Hoi thao
. S ) ) 3 o o L va Hoi dién van nghé quy mé toan qudc dugc té chirc xen ké hang nam; Tang qua, chdm séc chi em phu nit nhan dip 8/3

* Chinh sé(‘:h cham séc strc khoé cho can bo nhan vién: Chinh sach cham sdc strc khoe cua BIC dugc thiét ké va 20/10; Tang qua va té chirc chuong trinh Trung thu cho con em cén bg, tang qua cac chau cé thanh tich hoc tap tét,

dé&c biét dé can b6 nhan vién ludn cé dugc thé trang t6t nhat tir d6 phat huy tinh sang tao, nang cao hiéu qua tang qua nhan dip qudc t& thigu nhi 1/6; Tham héi, ting qua, ing hd gia dinh can bd ¢ hoan canh dic biét...

cong viéc: Kiém tra strc khde dinh ky mién phi 01 [an/ndm; Chuong trinh bao hiém phuc lgi cho can bé nhan
vién va ngudi than (BIC Care) nham giam baét &p luc veé kinh té va duoc st dung céac dich vu y t€ chat lugng
cao khi nguoi lao déng gap rui ro do tai nan, 6m dau, bénh tat.

* Ché& do BHXH: Ché& d6 bao hiém xa hoi, bao hiém y t&€ va bao hiém that nghiép dugc BIC thuc hién theo ding
qui dinh phap luat va dam bao toan thé can b céng nhan vién déu dugc hudng day di cac ché dé bao hiém.

* Phic loi x3 hoi khac: Ngoai cac chinh sach luwong, thudng, BHXH va chdm soc sirc khde, BIC duy tri hang
nam ché& do phuc lgi khac nhu: thudng vao céc ngay Lé I6n (Tét Duong lich, Tét Am lich, Giai phéng Mién Nam
30/4 va Qudc té€ lao dong 01/5, Ngay Qudc khanh 2/9, ky niém thanh 1ap BIDV/BIC), nghi mat hang ndm, may
dong phuc, ché do cho céac chi em phu nit nhan ngay 08/3; 20/10...

* Dao tao ngudn nhan luc: BIC ¢ céac chuong trinh dao tao khac nhau phu hgp cho tirng ddi twong cu thé: dai
ly, chuyén vién, cac cap quan ly véi co ché dao tao da dang, bao gém ca dao tao truc tiép va dao tao tir xa,
dao tao ndi bo va bén ngoai, dao tao trong nudc va nude ngoai dé€ dam bao cén bd nhan vién sé nhan dugc
su ho trg lién tuc d€ phat trién su nghiép.

CAN BO NHAN VIEN BIC

«BA’O CAO THUONG NIEN 2016 »
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TINH HINH HOAT DONG
NAM 2016
HOAT DONG PAU TU HAI NGOAI

CONG TY LIEN DOANH BAO HIEM LAO VIET
Gigi thiéu chung vé Céng ty

Téncongty: Cong ty Lién doanh Bao hiém Lao Viét
Von diéu lé: 3 triéu USD

S6 dang ky: 009 - 08/KH DT

Hoi s6 chinh:  S6 44, Lanxane, Viéng Chan, Lao

pién thoai: (+856) 21264975

Fax: (+856) 21264971

Website: Ivi@laovietinsurance.com

C6 dong: Téng Cong ty Bao hiém BIDV (65%)
Ngan hang Ngoai thuong Lao (35%)
Hodi dong quan tri: Ong Tran Hoai An - Chu tich

LV

O3F0 Yedivtw 290-019j0
LAO-VIET INSURANCE COMPANY

Ong Souphak THINXAYPHONE - Phé Chd tich

Ong Bounxort FONGSANITH - Uy vién
Ong Pham Birc Hau - Uy vién

Ong Nguyén Viét Hai - Uy vién HDQT kiém Téng Giam ddc

Ban diéu hanh:

Ong Nguyén Viét Hai - Téng Giam déc

Ong Somsay NHOTSAVANH - Phé Téng Giam déc
Ong Vii Phuong Tuén - Phé Téng Giam déc
Nganh nghé hoat dong Bao hi€ém phi nhan tho; Tai bao hiém; Pau tu tai chinh.

HOAT DONG KINH DOANH NAM 2016

CHI TIEU 31/12/2015 31/12/2016 2016/2015
TONG TAI SAN 35.591.284 28.801.674 -19%
V6n chu sé hitu 6.268.245 7.201.314 15%
T6ng quy du phong nghiép vu 2.419.971 1.226.120 -49%
Téng doanh thu 13.316.974 9.643.339 -28%
Phi bao hiém géc 12.403.472 8.646.758 -30%

«BAO CAO THUONG NIEN 2016

CAC TIEN BO PAT BU'OC NAM 2016

Phi nhan tai bao hi€ém - 1.394
Doanh thu hoat dong dau tu 886.551 967.656 9%
Doanh thu tir hoat dong TTDV LVI 26.951 27.530 2%
Ty |é bdi thuong thuéc TNGL 18.66% 22.48% 20%
Doanh thu thuan KDBH 5.565.723 4.777.922 -14%
Lgi nhuan gop KDBH 2.177.868 1.629.335 -25%
Lgi nhuan tir hoat dong TT DV LVI 7.743 12.176 57%
Loi nhuan tir hoat dong BTTC 816.392 721.167 -12%
Tong lgi nhuan trudc thué 1.880.198 1.253.983 -33%
ROE 23% 13% -42%
NCOR 75,23% 83,68% 11%
(Pon vi: USD)

Méc du nén kinh t& Lao nam 2016 gap nhiéu khé khan nhung LVI van tiép tuc duy tri vj tri thdr 2 vé thj phan
va dan dau vé ty I sinh 1oi trén von tai thi trurong. Két qua kinh doanh nam 2016 du chua dat ky vong nhung
LVI da c6é mot s6 tién bo trén céc linh vuc nhu: Ty [€ boi thuong thudc TNLG duy tri & murc thdp hon nhiéu so
vGi mét bang thi truong, dat 22,48%; Kénh bancas ¢ ty 1é tang trudng tot (25%) nho su chd trong va dau tu
ngudn lyc cua LVI; Cac chi nhanh mai thanh lap ctia LVI gém Chi nhanh Nam Lao va Chi nhanh Tha d6 da 6n
dinh hoat dong, dac biét Chi nhanh Nam Lao da cé lgi nhuén tir hoat dong kinh doanh bao hiém géc.

MUC TIEU NAM 2017
Doanh thu phi bao hiém:

12.950.000 USD

1.600.000 USD

Loi nhuan truéc thueé:
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TINH HINH HOAT DONG
NAM 2016
HOAT DONG PAU TU HA| NGOAI

CONG TY BAO HIEM CAMPUCHIA - VIET NAM
Gigi thiéu chung vé Cong ty

Téncongty: CoOng ty Bao hiEm Campuchia — Viét Nam
Von diéu lé: 7 triéu USD

S6 dang ky: Co. 6037/09E

)

Your belief, our responsibility

Hoi sé chinh: S 99, Pai 16 Norodom, Boeung Raing, Daun Penh, Phnom Penh, Vuong quéc Campuchia

bién thoai: (+855) 23212 000

Fax: (+855) 23 215 505

Website: www.cvi.com.kh

C6 dong: Coéng ty TNHH Dau tu va phat trién Campuchia I.D.C.C. (51%)

Cong ty TNHH Kasimex (10%)

Cong ty TNHH Phat trién Dao Kim Cuong (29%)
Cong ty TNHH Dau tu va Phat trién Goodness (10%)

Hoi dong quan tri tai

thoi diém phat hanh bao cao:

Ban diéu hanh:

Nganh nghé hoat dong:

Ong Tran Trung Tinh - Chu tich HDQT

Ong Vann Charles Chuon - Phé Chu tich HDQT

Ong Chea Chan Pov

Ong Nguyén Huy Trung

Ong Nguyén Mau Léc

Ba Taing Sok Kieng

Ong Tran Dinh Binh

Ong Nguyén Huy Trung— Phé Téng gidm déc phu trach
Ong V& Huy Toan— Phé Téng gidm doc

Ba Hang Chanthou — Phé Téng giam d6c

Khai théac kinh doanh dich vu bdo hiém phi nhan tho

HOAT DONG KINH DOANH NAM 2016

CHI TIEU 31/12/2015 31/12/2016 2016/2015
TONG TAI SAN 5.522.412 6.097.891 10,42%
Doanh thu thuan KDBH 1.594.887 2.110.993 32,36%
L&i/16 hoat dong KDBH 310.855 334.471 7,60%

«BAO CAO THUONG NIEN 2016

Loi nhuan tir hoat dong BTTC 401.423 551.805 37,46%
Thu nhap khac 0 10.350
Téng loi nhuan trudce thué 712.278 896.626 25,88%
Tong lgi nhuan sau thué 436.157 591.727 35,67%
Tong tai sén 11.193.529 13.446.111 20,12%
Von chu s hiru 7.739.934 8.331.661 7,65%
ITy Ié b6i thuong thudée TN gitr 21,38% 26,72% 5,34%
ai

(Bon vi: USD)

CAC TIEN BO DAT bU'GC NAM 2016

+ TOC DO TANG TRUGNG CAO VA DAN PAU VE THI PHAN BAO HIEM HANG KHONG: Thanh Iap ndam 2009, CVI hién 13
mot trong nhirng cong ty co toc do téng trudng cao nhat cla thi truong Campuchia, tée do tang trudng doanh thu trung
binh x&p xi 20% hang nam trong vong 5 nam qua. V&i phuong cham tang trudng, an toan va hiéu qua, CVI ludn dat loi
nhuén tang trudng & mic cao so véi cac nam trude, nam 2016 lgi nhuén tang trwdng cao dat 40,93% so véi nam 2015.
D&c biét, CVI ludn khéng dinh dugc vi thé |a nha bao hiém hang khéng hang dau cua thi trudng véi thi phan nghiép vu
hang khong chiém trén 80%.

* TY LE BOI THUONG THAP: Di doi v6i nang cao chat luong dich vu cung cap cho khach hang, cong tac boi thuong ludn
duogc chu trong, ty 1é bdi thudng clia CVI cdc nam ludn dugc kiém soat dugce ki€ém soat & mirc thap hon so vdi ty 1é t6n
that chung cua toan thi truong.

« MANG LUG1 HOP TAC RONG: CVI c6 mang I6i hop tac réng véi cac garage, bénh vién, va cé madi quan hé rong 16n voi
céc nha tai bao hiém ¢ ban dia ciing nhu trén thi truong quéc té.

« CONG TAC NHAN SU’'BUQC PAU TU BAI BAN: Cong tac nhan sur ludn dugc Ban diéu hanh xéc dinh 1a khau then chét
cho thanh coéng ctia céng ty, trong nam 2016 nhiéu khda dao tao ndi bo dugc t6 chirc, mot sé can bd da dugc guri di tham
du cac khda dao tao tai nudce ngoai.

MUC TIEU NAM 2017

« Gilr vitng phuong cham téng trudng di doi véi hiéu qua, CVI sé tiép tuc cai thién chat lwgng dich vy, ndng cao chat lugng
cén b, da dang hoa san phdm dé dat muc tiéu tang trudng. Cu thé:

* Trong nam 2017, CVI sé trién khai mot s6 san pham méi nhu bao hiém nguoi vay von, bao hiém du lich qudc t€, phat
trién manh cac nghiép vu ban 1é. Dong thoi, CVI sé diéu chinh co cau doanh thuy, theo d6 co ciu céc dich vu phi hang
khong tang manh déac biét la cac dich vu ban [é nhu xe co gidi, strc khde, tai nan.

« Tiép tuc gilr vitng va khang dinh 1a nha béo hiém hang khéng hang d4u thi trudng, ti€p can cac hang hang khéng mai
dé phat trién danh muc khach hang.

+ Danh gia lai ngudn nhan luc, tuyén mai can bd cé trinh do va kinh nghiém dap (rng yéu cau kinh doanh.



BIC | BAO CAO THUONG NIEN 2016

NAM 2016

cO PHAN. CO CAU cO PONG, THAY PO VON

THONG TIN CO PHIEU

TINH HINH HOAT DONG

Tinh dén ngay 07/03/2017

Von diéu lé

1.172.768.950.000 VND

S6 luong c6 phiéu niém yét

117.276.895 c6 phiéu

Loai c6 phiéu

COo phiéu phé théng

Khéi luong c6 phiéu luu hanh 117.276.895 c6 phiéu
C6 phiéu quy 0 c6 phiéu
Ménh gia 10.000 VND/cd phiéu
CO CAU SO HUOU
H BIDV

B Fairfax Asia Limited
[ Té6 chuc khac

B canhan khac 35%

THONG TIN VON PAU TU CUA CHU SO HO'U

51%

Trong nam 2016, Téng Cong ty Bao hiém BIDV khong thuc hién phat hanh téang von, do vay sé von gop cua
c8 dong tai thai diém 31/12/2016 khong thay ddi so véi thai diém cudi ndm 2015, cu thé:

C6 phiéu thuong

)

Vo6n gép clia cé dong 1.172.768.950.000

C6 phiéu vu dai
(VND)

Téng s6 (VND)

1.172.768.950.000

Thang du vén ¢6 phan 655.565.033.362

655.565.033.362

Tong 1.828.333.983.362

1.828.333.983.362

«BAO CAO THUONG NIEN 2016

CO CAU cO PONG

Theo loai hinh s6 hitu (dua trén danh sdch c¢6 déng chét tai ngay 07/03/2017)

Tylésé S6luong

Co cédu c6 dong

Doi tugng S6 luogng co phiéu hitu c6 dong
(%) Té chirc Canhan
1 C6 déng Nha nudce 59.819.259 51,0% 1 1
2 C6 dong sang lap
- Trong nudc:
- Nudc ngoai:
3 Co dong 16n (s& hiru tir 5%
von CP trg 1én)
- Trong nudc:
- Nudc ngoai: FairfaxAsia 41.046.913 35,0% 1 1
Limited
4 Coéng doan Cong ty
- Trong nudc
- Nudc ngoai
5 Ca6 phiéu quy
6 CG dong sa hitu ¢ phiéu uu
déi (néu co)
7 C6 dong khéc 16.410.723 14,0% 513 49 464
- Trong nudc 1.750.602 1,5% 443 14 429
- Nudc ngoai 14.660.121 12,5% 70 35 35
TONG CONG 117.276.895| 100,0% 515 51 464
Trong doé: - Trong nudc 61.569.861 52,5% 444 15 429
- Nudc ngoai 55.707.034 47,5% 71 36 35
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TINH HINH HOAT DONG
NAM 2016

CO PHAN, CO CAU CO DONG, THAY DO
VON DAU TU CUA CHU SG HOU

DIEN BIEN CUA GIA CO PHIEU BIC TRONG NAM 2016

9% tang gid cla ¢d phiéu BIC va Vn-Index ndm 2016
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N&m 2016 chirng kién su téng gid an tugng cta cd phiéu BIC so véi thi trudng chung. Trong khi Vnindex va
HnXIndex chi tang Ian lugt 14,83% va 0,2%; gia ¢6 phiéu BIC tang 110% t&r mirc 18.000 lén 38.000 VND/co
phiéu.

DPoéng luc thic dady sy tdng gida manh cla c6 phiéu BIC trong ndm 2016 la két qua kinh doanh kha quan, dac
biét la trong 3 quy dau: theo do, Igi nhuén sau thué (LNST) nam 2016 tang trudng 12%; dac biét trong quy
[11/2016, LNST tang trudng tGi 106% so véi cung ky 2015. Ngoai ra, viéc nha dau tu nudce ngoai lién tuc mua
rong c6 phiéu BIC, trong b&i canh lwgng cé phiéu tréi ndi ngoai thi trudng rat it, cling 1a yéu t6 gitp cé phiéu
BIC c6 dugc miurc tang trudng tot nhat trong nhdm cd phiéu nganh bao hiém.

Mac du vay, gia co phi€u BIC trong nam 2016 cling c6 giai doan bi anh hudng, giam manh 22,6% tir mic
42.000 xudng con 32.500 VND/cd phiéu trong giai doan tir gilra thang 9 dén gilra thang 11. Day |a giai doan
diéu chinh binh thuong cla gia c6 phiéu sau giai doan tang gia nhanh trudc d6. Bén canh dé, dién bién thoi
ti€t bat thudng vao cudi nam 2016 ciling khién nha dau tu than trong hon véi cac co phiéu bao hiém do lo
ngai ty |é bdi thudng sé tang cao.

«BAO CAO THUONG NIEN 2016 »
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TINH HINH HOAT DONG
NAM 2016

BAO CAO TAC DONG LIEN QUAN BEN
MOI TRUONG VA XA HOI CUA CONG TY

BAO VE MOI TRUONG VA NGUON NGUYEN VAT LIEU

La mot doanh nghiép hoat dong trong linh vuc tai chinh, bao hiém, cac hoat dong cta BIC khong cé anh
hudng nhiéu dén moi truong, tuy nhién ching t6i luén tuan tha cac quy dinh cta phép luat vé bao vé moi
truong, dam bao hoat dong kinh doanh than thién véi méi truong va hudng dén nang cao y thirc cta can bo
nhan vién vé bao vé moi trudng.

Trong céc tac nghiép hang ngay, ching téi ludn c6 gang tiét kiém cac nguén tai nguyén: chi str dung dd nhu
cau dién nudc, khong in an khi khong can thiét va st dung lai cac gidy in 1 mét trong céc truong hop in 4n dé
tham khao, khong bat déen céc khu vure nhu phong hop, hanh lang, khu vé sinh khi khéng cé nguoi str dung...

Tai Tru s& chinh BIC, chi phi van phong phdm lu6n dam bao nam sau tang khong qué 10% so véi nam trudec,
céc chi phi dién, nudc, dién thoai binh quan dau nguai cac nam ciing téng khéng qua 5% so véi ndm lién ké.
BIC ciing c6 nhiéu séng kién hudng t6i phong céch kinh doanh xanh nhu: trién khai phan mém quan ly vén
ban online dé tiét kiém chi phiin an, gtri van ban gitra cac don vi; i'ng dung cap don bao hiém tryuc tuyén va str
dung chir ky so dé tiét kiém chi phiin &n, g gidy chirng nhan bao hiém qua duong buu dién cho khach hang...

Chung t6i cling dam bao moi truong lam viéc cho can bo trong lanh bang cach d&t nhiéu chau cay canh dé
lam xanh mat khong gian lam viéc va diéu hoa khong khi, d@m bdo du dnh séng va stir dung céac thiét bi an
toan, bao vé strc khde clia nguoi lao dong.

CHINH SACH LIEN QUAN DEN NGU'GI LAO DONG:

Xac dinh nhan su la nguén luc quan trong nhat quyét dinh su phét trién bén virng cta BIC, ching t6i ludn
dam bao mot méi trudng lam viée tot va uu déi cho cac can bo nhan vién cia minh. La thanh vién cua BIC,
moi cén bd duoc lam viéc trong mét moi trudng nang déng, chuyén nghiép, dugc trang bi cac cong cu, dung
cu lam viéc hién dai. V& mat thu nhap, BIC dam bao cén b, nhan vién dugc nhan xirng dang véi nang luc va
déng gép ctia minh cho BIC.

Thu nhap cta moi can b6 BIC nam 2016 géom:

* Luong c6 dinh hang thang

» Luong kinh doanh hang thang va luong hiéu qua dugc nhan dinh ky 6 thang, 1 nam.

« B sung thu nhap can cur trén két qua kinh doanh cta Téng Cong ty hang nam (nam 2016 |a khoang 3,5
thang luong.

«BA’O CAO THUONG NIEN 2016

Ngoai ra, can bo BIC con dugc nhan:

* Phdc lgi nhan ngay thanh lap Cong ty, Tét Nguyén dén, 30/4 va 1/5, Qudc khanh 2/9, Tét Duong lich

- Cac khoan trg cap an trua, dién thoai, van phong pham, phu cap doc hai d6i véi céc vi tri cong viéc dac biét
* Trang bi dong phuc (twong duong 5 triéu déng/nguoi/nam)

« Thuc hién day du cac nghia vu dong bao hiém y t&, bao hiém xa hoi, bao hiém that nghiép, kham strc khoe.
+ Mua bao hiém stic khde va tai nan con nguai cao cap BIC Care véi han mirc chi tra cao.

Vé mat dao tao, BIC lu6n tao diéu kién d& moi cén bo ¢ co hoi tu hoan thién minh lién tuc théng qua mo
hinh dao tao dugc phan 3 cap: tai Téng Céng ty, tai don vi va can b tu dao tao. Bén canh cac khda dao tao
nang cao trinh d6 nghiép vu, cén bo con dugc dao tao cac kj nang mém nhu: k§ nang dam phan, ky nang
thuyét trinh, kj ndng ban hang, xr Iy khing hoang truyén théng,... va dugc tao diéu kién dé tu hoc ngoai
ng(, tin hoc van phong,...

BIC ciing nd luc kién tao mot moi trudng lam viéc duoc xay dung trén tinh than doan két, sé chia tlr chinh
moi thanh vién. Bén canh dam bao ché& dé dai ngd xirng dang cho moi thanh vién, BIC ciing xay dung mot
vadn hdéa doanh nghiép giau ban sac, trong d6 su doan két — sé chia la gia tri cot 16i. Thong qua cac chuong
trinh d& ngoai, team-building,... van hoa dé dugc lan tda va phat huy trén toan hé théng BIC, da va dang lién
tuc thai Ira cho hoat dong kinh doanh cua BIC.
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BAO CAO LIEN QUAN DEN TRACH NHIEM XA HOI

Dam bao trach nhiém ctia doanh nghiép bao hiém: La mo6t doanh nghiép bao hiém, véi sir ménh 1a diém tua
tai chinh cho khéach hang, gitip khach hang chia sé rti ro, giam ganh nang vé tai chinh khi tén that, mat mat
xay ra, nam 2016, BIC da nd luc lién tuc ca vé cai tién, phat trién san pham, kénh phan phéi dé dap (ng nhu
cau cua khach hang, cling nhu boi thuong nhanh chdng, kip thai, chinh xéc trong cac vu thiét hai cta khach
hang.

Phat trién san pham méi, cai tién va nang cap san pham hién tai dé dap iung tét hon
nhu cau cua khach hang:

Bao hiém toan dién cho ngudi quan ly doanh nghiép:

Trong nam 2016, BIC da cai tién san pham Bao hiém tron goi két hop tai nan con ngui va strc khde cho ngudi
quan ly doanh nghiép — BIC Bao An Doanh Nghiép. Véi phién ban dugc cai tién mdi, bén canh tinh néng chia
sé t6n that trong truong hop ngudi quan ly doanh nghiép khong may tir vong hodc thuong tat vinh vién do
tai nan hodac 6m dau, bénh tat, tir nam 2016, khach hang con duoc BIC chi tra cac chi phi lién quan khi nguai
quan ly doanh nghiép gap céc rdi ro vé stic khde, bao gém: chi phi'y t€ do tai nan hoéc diéu tri ngoai trd do
om dau, bénh tat, thai san; chi phi phau thuat, diéu tri néi tri do dm dau, bénh tat, thai san; trg cdp nam vién,
phau thuat do tai nan hodc 6m dau, bénh tat. Mic quyén lgi cao nhét la 2 ty dong.

Nang cao chat lwgng san pham Bao hiém nguoi vay von:

Tur nam 2016, v&i sé phi bao hiém khong dai, khach hang tham gia san pham BIC Binh An sé dugc nhan thém
nhiéu lgi ich gia tdng nhu: dugc chi tra téi 100% so tién bao hiém, t6i da 200 triéu déng, trong truong hgp 6m
dau, bénh tat; dugc bao hiém cho ca céac bénh dac biét nhu: ung thu, bénh huyét dp, bénh tim mach, hay cac
bénh lién quan dén tai tao mau nhu: loc mau, thay mau, chay than nhén tao; dugc ho trg chi phi ndm vién do
tai nan; ho tro tién 13i trong thoi gian xt ly hé so khiéu nai va dugc trg cdp mai tang phi. Doi véi khach hang vay
von tai BIDV, BIC Binh An la mot giai phap tai chinh tin cdy gitp khach hang hoan toan yén tadm trude nhirng
rui ro trong cudc s6ng. DGi véi hé théng ngan hang, BIC Binh A [a m6t gidi phap bao toan vén trudce céac rdiro
khach hang mat kha nang tra ng.

Chi tra b6i thuong cho khach hang gap rui ro, ton that:

Trong nam 2016, BIC giai quyét 69.246 ho sa khi€u nai, boi thudng véi téng gid tri boi thudng gan 580 ty dong.
Mac du s6 luvgng hé so khi€u nai, boi thuong tdng nhung BIC van dam bao giai quyét nhanh choéng, chinh xac,
kip thai cho khach hang. Ty |é khach hang hai long vé chat lugng dich vu b6i thuong ctia BIC dat dugc thang
diém tot (twong duong ty 1€ trén 80%).
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CHI BOI THU'ONG BINH QUAN/VU CHO KHACH HANG

NGHIEP VU NAM 2015 NAM 2016 A2016/2015
1 Xe co gi6i 6.791.380 6.813.305 100,3%
2 Con ngudi 2.612.480 2.328.491 89,1%
3 Trach nhiém 8.562.233 10.779.630 125,9%
4 Tai san 353.968.557 278.069.003 78,6%
5 Ky thuat 362.474.793 510.829.240 140.9%
6 Hang héa 40.983.400 20.578.676 50,2%
7 Tau thay 291.247.120 100.694.214 34,6%
Don vi: déng

Bén canh cac vu béi thuong 16n, mét sé vu béi thuong vé con nguoi cia BIC dugc ghi nhan va nhan dugc su
ung ho tir khach hang ciing nhu hé théng ngan hang d6i tac gém:

Chi tra bao hiém BIC Binh An cho khach hang tai Khanh Hoa: Khach hang H6 Van Ly da tham gia san pham bao hiém
BIC Binh An cho khoan vay cé thoi han 11 thang tir ngay 21/03/2016 dén ngay 21/02/2017 tai chi nhanh BIDV Khanh
Hoa. Ngay 22/5/2016, 6ng Ly khong may bi dot quy va khong qua khdi. Trén co sé xac dinh rdi ro nam trong pham vi bao
hi€ém, Cong ty Bao hiém BIDV Nam Trung Bo da kip thoi tham hoi va hudng dan gia dinh 6ng Ly trién khai cac thi tuc dé
dugc chi tra bao hiém. Téng mdrc chi tra cho gia dinh 6ng Ly la 52,6 triéu déng bao gém murc chi tra cho rui ro ttr vong
do bénh tat, hé trg chi phi 13i vay 60 ngay va trg cap mai tang phi.

Chi tra boi thuong hon 800 triéu déng cho khach hang tai Bac Ninh: Khach hang Vi Khac Sinh tham gia bao hiém BIC
Binh An cho khoan vay c6 thai han 11 thang tai Chi nhanh BIDV Kinh Bac. Ngay 16/10/2016, Ong Sinh khéng may bi tai
nan xe may nga xudng muong nudc va khong qua khoi trén duong di bénh vién cép clru.

Theo diéu khoan hgp dong bao hiém, BIC da hay khach hang chi trd toan bo sé du ng (ca gbc va lai) 1a 806.454.795
dong tai thoi diém xay ra sy kién bao hi€ém cho Chi nhanh BIDV Kinh Bac. Bac biét, theo cac quyén lgi méi cia BIC Binh
An dugc BIC bd sung tlr thang 4/2016, BIC ho trg gia dinh 6ng Sinh chi tra tién 13i vay phat sinh trong thoi gian cho xur ly
ho so bdi thuang theo hgp dong tin dung 6ng Sinh da ky véi Chi nhénh BIDV Kinh Bac va trg cap mai tang phi véi téng
s0 tién 15.000.000 dong.

®
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QUAN TAM PEN TRACH NHIEM DOI VOI CONG DONG, XA HOI:

« CAC CHUONG TRINH XOA DOI, GIAM NGHEO:

Tai Thai Nguyén, BIC da trao 190 suat qua da dén tan tay 190 ho ngudi déan toc thi€u s6 duoc xép hd nghéo
toan dién tai xdbm M& Nudc va xdm Lién Phuong, xa Van Lang, huyén Dong Hy. 16 phan qua dac biét danh
cho 16 em hoc sinh ngudi Méng cé hoan canh dac biét khé khdn. Xom Mo Nudc va xém Lién Phuong |4 hai
dia ban cé dia hinh hiém trd, di chuyén dén day rat vat va.

Tai Khanh Hoa, BIC d3 trao tdng 50 suét qua cho cac hd nghéo, kho khan bi thiét hai bdi dot bao lut kéo dai
cudi nam 2016 tai dia ban Phuong Vinh Hoa, TP. Nha Trang, tinh Khanh Hoa. Day la 1 trong nhitng khu vuc
bi thiét hai ndng né nhat tai Khanh Hoa. Moi suat qua bao gém Gao, dudng, sita, dau an, bot ngot, mi goi,
mam ..., gan nhu bao gém tat ca cdc nhu yéu pham can thiét nhat cho ba con vdi tri gia moi suat vao khoang
800.000 dong.

Tai Binh Binh, BIC da tryc ti€p t6i tham hdi ngudi dan cac xa Phudce Loc, Phude Thuan, Phude Quang, Phude
Hung thudéc huyén Tuy Phudc, tinh Binh Dinh va trao 400 suat qua (moi xa 100 suat), moi suat bao gom 10
kg gao, 1 thung my t6m va 1 chai nudc mam. Day |a két qua cudc van déng, quyén gép cula toan thé can bo
nhan vién BIC trén toan qudc nham chia sé véi nhirng thiét hai, mat mat to I6n cGia ngudi dan mién Trung do
anh hudng cua dot mua I kéo dai cudi ndm 2016.
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CHU'ONG TRINH PAM BAO cuOcC SONG KHOE MANH VA NANG CAO PHUC LOI

Di b vi tré em c6 hoan canh ddc biét: Ngay 11/12/2016, tai Cong vién Théng Nhat (Ha Noi), cac doan vién
thanh nién BIC va gia dinh d& tham gia chuong trinh Chay vi tré em Ha Néi 2016 nham gay quy ho trg chira
tri cho nhitng tré em c6 hoan canh khé khan mac bénh ung thu va bénh tim bam sinh. Day |a hoat dong thé
thao nhan dao thuong nién do HGi hiru nghi Viét Nam - Canada (Lién hiép céc t6 chirc hiru nghi Viét Nam),
Dai st quan Canada tai Viét Nam cung céac t6 chirc chinh tri - xa hoi, doanh nghiép va cac ban, nganh, doan
thé& trén dia ban Tha d6 phaoi hgp thuc hién (tién than la chuong trinh Terry Fox va dugc d6i tén tir nam 2009).
Chuong trinh ndm nay nhan duoc su tiép strc, dong hanh ctia hon 10.000 nguoi, bao gém céc ca sf, nghé sy,
van dong vién n6i tiéng cung cac doanh nghiép, ngudi dan Tha dé va ban bé qudc té. Tai chuong trinh, Doan
Thanh Nién BIC déa Gng ho 20 triéu déng va tham gia mua 4o, huy hiéu... tir Ban T6 chirc dé dong gop thém
kinh phi ho trg viéc diéu tri bénh ung thu, mé tim cho tré em cé hoan canh kho khan tai Bénh vién Nhi Trung
Uong, Bénh vién Tim Ha Noi va chuong trinh maé tim céia Quy Nhip tim Viét.

Ho tro gia dinh 3 sinh vién Pai hoc Ngoai thuong Ha Néi tur nan trong chuong trinh tinh nguyén Mda hé xanh:
Ngay 2/7/2016, trong khi tham gia chuong trinh sinh vién tinh nguyén tai Quang Ninh, 3 sinh vién cua truong
Dai hoc Ngoai thuong Ha Néi gom em Vii Thi Xoa (Hai Duong), Nguyén Thi Hai (Nghé An) va Nguyén Thi
Ngan (qué Ha Noi) da khéng may bi dusi nude va tir vong. Ngay 3/7/2016, thi thé cac em da dugc tim thay
va dua vé qué nha dé an tang. D& kip thoi chia sé vdi gia dinh cac em, ngay 12/7/2016, BIC d& tam (ng toan
bo s tién boi thuong cho gia dinh 3 ni sinh. Theo diéu khoan cla san phdm bao hiém, méi sinh vién xau s6
sé dugc chi tra so tién bao hiém la 10 triéu dong. Bén canh dé, dugc biét gia dinh ciia 3 nit sinh déu c6 hoan
canh khé khan, BIC ciing da quyét dinh tang thém cho méi truong hop 10 triéu dong.

DOAN THANH NIEN BIC THAM GIA CHUONG TRINH “RUN FOR CHILDREN"
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DANH GIA MUC DO HOAN THANH KET QUA
HOAT PONG KINH DOANH

Vé mat doanh thu, nam 2016, BIC tiép tuc theo dudi muc tiéu hiéu qua va loi nhuan tir hoat déng kinh doanh.
BIC da dua ra nhiing chinh sach quan ly rti ro chat ché, khéng ha phi va canh tranh tang doanh thu bang moi
gia mac du thi trudng canh tranh quyét liét nhat la doi vaéi cac san pham bén 1é nhu bao hiém strc khoe, bao
hiém xe co gidi,... Do céc chinh sach quan tri diéu hanh hudng t6i hiéu qua, tdng doanh thu phi bao hiém cua
BIC chi hoan thanh & muc 95,5% k& hoach, trong dé doanh thu phi bao hiém gdc dat 94% k& hoach. Du vay,
véi toc do tang trudng doanh thu phi bao hiém géc la 15,3%, BIC van duy tri duoc toc dé téng trudng doanh
thu phi bdo hiém géc cao hon toc do tang trudng cua thi trudng bao hiém Phi nhan tho Viét Nam (ndm 2016,
tang trudng binh quan cua thi truong bao hiém phi nhan tho udce dat 12,5%).

TT CHIi TIEU KE HOACH THU'C HIEN
1 Téng doanh thu phi BH 1.750,000 1.671,480
2 Doanh thu phi géc 1.570,000 1.476,410
3 LN trudc thué (riéng BIC) 182,000 137,786
4 Loi nhuan hop nhat 230,000 165,645
5 Ty lé chi phi két hop <100% 101,8%

Vé mat loi nhuan, lgi nhuan trudce thué cda riéng Céng ty me BIC nam 2016 dat 137,8 ty dong, tang 19,1%
so véi nam 2015, , Hoat déng kinh doanh bao hiém 16 17,7 ty déng. Chi tiéu lgi nhuan néi chung chua nhu ky
vong do mot sé nguyén nhan:
+ Mé&c du BIC d3 thuc hién viéc kiém soat rat chat chi phi hoat dong (giam 3,1% so véi nam 2015), tuy nhién
do ty Ié b6i thuong thuéc TNGL nam 2016 cua BIC cao hon so véi ké hoach (do chu yéu bi anh hudng cuia
con bdo s6 1, s6 2 va lii lut & cac tinh Mién trung va dia ban H6 Chi Minh) da anh hudng truc tiép téi muc
tiéu lgi nhuan;

* Loi nhuan hoat déng dau tu khéng dat nhu ké hoach dét ra do BIC thay doi quan diém tap trung vao dau
tu gid tri, chon ¢8 phiéu t6t mua va nam gilr chir khéng trading dé ghi nhan lgi nhuan trong ngan han, vi vay
khoan lgi nhuén du kién dau ndm la 46 ty dong chi thuc hién duogc 20,4 ty dong (giam 25,6 ty dong);

* BIC d4 tham gia gop 5% von diéu Ié (50 ty dong) vao lién doanh BIDV-Metlife, véi ké hoach 16 du kién ctia

BIDV-Metlife t&i nam thir 7, theo yéu cau quan tri BIC da trich du phong khoan dau tu nay tir 2016 dé dam
bao nang luc tai chinh hang ndm cua BIC khong bi anh hudng manh.
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Vé mat ty lé chi phi hoat déng, hudng téi muc tiéu hiéu qua, nam 2016 Ban diéu hanh BIC da thuc hién viéc kiém soét
chat chi phi kinh doanh, chi phi quan ly va chi phi chung théng qua viéc giao chi tiéu chi phi két hgp, chi tiéu béi thuong
thudc TNGL, ty 1é b6i thuong dai véi cac san phdm ban 1€ co ty 1é boi thudng cao (xe co gidi, con nguoi) va ap dung ché
tai théng qua cac chinh sach han mirc chi phi, vi vay ty |é chi phi hoat déng ndm 2016 cua BIC giam 3,1% (tiét kiém chi
phi khoang 30 ty déng).

Ve ty lé ng phi, ty |1é no phi ctia BIC dugc duy tri & murc thap (3,1% doanh thu géc, giam 2% tuwong duong véi 20 ty dong

S0 VGi thoi diém 31/12/ 2015). Day la ty 1é ng phi thap nhat cta BIC tir trudc téi nay.

Két qua kinh doanh ndm 2016 cuta BIC du chua nhu ky vong, nhung trén cac mat hoat dong khac, BIC van dat dugc

nhirng két qua dang ghi nhan nhu:
* Nang trién vong x&p hang tin nhiém: T6 chirc xép hang tin nhiém hang dau thé gi6i, A.M. Best trong nam 2016 da
nang trién vong cua BIC 1én Tich cuc (ndm 2015 két qua nay |a On dinh) va tiép tuc khang dinh x&p hang nang luc tai
chinh cua BIC |a B+ (T6t), xép hang nang luc t6 chirc phat hanh la bbb-. Day la két qua tir viéc BIC tang cudong nang luc
von hda dua trén rdi ro sau khi cé su hop tac va ho trg cta ¢6 dong chién luge nude ngoai FairFax Asia Limited, song
song Vvdi viéc tiép tuc duy tri ty & boi thuong thap hon murc binh quan cua thi trudng va thu nhap rong tang trudng déu
trong 5 nam vtra qua.

* M& réng mang ludi, dady manh kinh doanh: Ngay 18/01/2016, BIC chinh thirc khai trwaong Cong ty Bao hiém BIDV Bén
Thanh tai TPHCM, nang téng sé cong ty thanh vién |1én con sé 26. Mang ludi phong kinh doanh cua BIC ciing tiép tuc
duoc mé rong véi hon 140 phong kinh doanh, gép phan rat ngén thdi gian cung cap céc dich vu trude, trong va sau
ban hang tai tat ca cac dia ban trén toan quéc.

« Tiép tuc dugc ghi nhan trén nhiéu linh vuc: Nam 2016, BIC vinh du dirng thar 5 trong Bang xép hang 10 Céng ty bao
hi€m phi nhan tho uy tin nhat Viét Nam do Cong ty C6 phan Béao cdo Danh gia Viét Nam (Vietnam Report) phéi hop
vGi Béo dién tir VietnamNet cong bd. Trong do, BIC [an luot ding thdr 5 vé nang luc tai chinh, thir 3 vé mirc d6 phé
bién trén cac phuong tién truyén théng va thir 3 vé mic doé hai long cta khach hang. Bén canh giai thudng trén, ném
2016, BIC cling lan thir 3 lién ti€p dugc lwa chon vao Top 50 Cong ty kinh doanh hiéu qua nhat Viét Nam, [an tha 7 lién
tiép ding trong Top 1000 doanh nghiép ndp thué I6n nhat Viét Nam, dong thai, tiép tuc dugce bau chon la 1 trong 100
thuwong hiéu manh nhat Viét Nam.

Dac biét, BIC da dugc Bo Tai chinh ban hanh vén ban chinh thirc chap thuan 6ng Nguyén Huy Trung (Phé Téng Giam déc
phu trach Coéng ty Bao hiém Campuchia — Viét Nam) la chuyén gia tinh toan du phong va kha ndng thanh toan cta BIC
thay cho ba Lai Ngan Giang (K€ toan trudng). Vi viéc dugc Bo Tai chinh cong nhan, BIC la mét trong s it cdc doanh
nghiép bao hiém phi nhan tho dap (rng dugc yéu cau vé viéc co chuyén gia tinh todn du phong va kha nang thanh toan.
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PHAT TRIEN ON DINH VA BEN VNG

N&m 2016, BIC tiép tuc theo dudi muc tiéu tang trudng hiéu qua thong qua nhiéu chinh sach quan ly rui ro
chat ché, lia chon céc dich vu cé mirc do rui ro phl hop, déc biét la kiém soat chat ché cac nghiép vu cé ty 1é
b6i thudng cao nhu bao hi€ém con ngudi, bao hi€ém xe co gidi méac du trén thj trudng van canh tranh khac liét.

Tap trung cho muc tiéu hiéu qua, doanh thu phi bao hiém goc nam 2016 cla BIC dat 1.476 ty dong, tédng
trudng 15,3% so véi ndm 2015, tiép tuc cao hon so véi murc tang trdng binh quéan toan thi trudng bao hiém
phi nhan tho — wdc tinh khoang 12,5% (theo s6 liéu ctia Tong Cuc Théng ké Viét Nam). Loi nhuéan trudce thué
riéng cong ty me dat 137,8 ty dong, tang trudng 19% so véi ndm 2015. Déc biét, ty Ié ng phi dat mirc thap nhat
tlr trude dén nay, & mic 3,1% trén tong doanh thu phi bao hiém gdc.

Khéng chi thé hién qua cdéc con s6 két qua kinh doanh, su phat trién 6n dinh va bén virng cua BIC con dugc
thé hién qua nhing n6 luc nang tam hoat déng theo cac chu@n muc qudc té. Du an hé trg kj thuat véi doi tac
chién luge nudc ngoai FairFax ti€p tuc duge ddy nhanh. Nam 2016, BIC va FairFax da phai hop t6 chirc nhiéu
doan cong tac t6i tham khao, nghién ciru cdc mé hinh kinh doanh bao hiém hién dai, tién tién cia FairFax tai
Singapore, An Do, Canada. Cung véi d6, 12 nhém du &n bao gém nhiéu cén bé chd chdt ¢ trinh do va giau
kinh nghiém cua BIC ciing tich cuc trao di, ph6i hgp vdi céc chuyén gia gioi nhat toan cau (téi tir Anh, My,
Canada va céc nudc Chau A) cua FairFax, budc dau mé ra nhitng hudng di méi trong viéc chuyén déi, co cau
lai danh muc khach hang, san pham, quy trinh nghiép vu, hé thong cong nghé théng tin tao ra suw khac biét so
vGi cac cong ty bao hiém khac trén thj truong.

NANG TRIEN VONG XEP HANG TiN NHIEM

Nam 2016, A.M.Best, t chirc xép hang tin nhiém tai chinh hang dau thé gidi, da nang trién vong cua BIC |én
Tich cuc (ndm 2015 két qua nay 1a On dinh) va tiép tuc khang dinh x&p hang nang luc tai chinh ctia BIC |a B+
(T6t), x€p hang nang luc t6 chirc phat hanh la bbb-.

Viéc nang trién vong cta BIC phan éanh nang luc vén hda dua trén rui ro clia BIC dugc tédng cuong sau khi co
su hop tac va ho trg cua ¢ déng chién lugc nude ngoai FairFax Asia Limited. Nam 2016, BIC tiép tuc duy
tri ty 1é boi thuong thap hon mic binh quéan thi truong, thu nhap rong tang trudng déu trong vong 5 ndm qua
cling la cac nhan t6 quan trong dé A.M.Best nang trién vong Ién Tich cuc cho BIC.

Theo danh gia cia A.M.Best, vdi viéc s& hiru 35% c6 phan, FairFax sé mang lai cho BIC nhitng hé trg ky thuéat
trén cac linh vuc nhu nghiép vu bao hiém, quan tri rdi ro va cong nghé thong tin, diéu nay gilp BIC tang cuong
hiéu qua diéu hanh va vi thé kinh doanh trén thi trvong. A.M. Best danh gia cao kha nang nang hang tin nhiém
clia BIC trong tuong lai néu ti€p tuc cai tién hiéu qua kinh doanh va phat trién mot chinh séach phan bé nguén
von nham ciing ¢6 nang luc vén hoa dua trén rdi ro.

«BA’O CAO THUONG NIEN 2016

TIEP TUC PU'GC GHI NHAN TREN NHIEU LINH VU'C

Nam 2016, BIC vinh du dirng thir 5 trong Bang xép hang 10 Cong ty bao hiém phi nhan tho uy tin nhat Viét Nam do Cong
ty C6 phan Bao cédo Danh gia Viét Nam (Vietnam Report) phdi hop vaéi Bao dién tlr VietnamNet cong bo. Day la [an dau
tién giai thudng dugc cong bo. Trong dd, BIC 1an luot ding thir 5 vé nédng luc tai chinh, thir 3 vé mirc d6 pho bién trén
cdac phuong tién truyén thong va thr 3 vé mirc do6 hai long cua khach hang.

Bén canh giai thudng trén, nam 2016, BIC ciing Ian thir 3 lién tiép dugc lua chon vao Top 50 Cong ty kinh doanh hiéu qua
nhat Viét Nam do Tap chi Nhip cau P4u tu t6 chirc va cong bd, [an thir 7 lién ti€p dirng trong Top 1000 doanh nghiép nép
thu€ 16n nhat Viét Nam theo khao sat cua Vietnam Report, dong thai, ti€p tuc duge bau chon [a 1 trong 100 thuong hiéu
manh nhat Viét Nam theo binh chon clia doc gia Thoi bdo Kinh té Viét Nam.

MG RONG MANG LU'GI HOAT DONG

Dau nam 2016, BIC chinh thirc khai truong Cong ty Bao hiém BIDV Bén Thanh, cong ty thanh vién thi 3 tai TRHCM, nang
téng s6 cong ty thanh vién trén toan quéc Ién con s 26. Su ra doi ctia BIC BEn Thanh, cung hai cong ty thanh vién BIC
dang hoat dong rat hiéu qua tai dia ban (BIC H6 Chi Minh, BIC Sai Gon) sé la co s& dé BIC tiép tuc tao ra budc dot phat
trong hoat dong kinh doanh, cai thién manh mé nédng luc canh tranh, qua dé, dua BIC trd thanh thuong hiéu bao hiém
hang d4au tai TP.HCM, dau tau kinh t& cta ca nudc.

Bén canh doé, song song véi viéc da dang héa san pham va nang cao chét lugng dich vy, mang ludi phong kinh doanh
clia BIC ciing ti€p tuc dugc md rong véi hon 140 phong kinh doanh trén toan quéc.

Kinh t

Viét Nam

VIETNAM ECONOMIC TIMES|

TONG CONG TY CO PHAN BAO HIEM NGAN HANG
DAU TU VA PHAT TRIEN VIET NAM (BIC)
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DAY MANH HOAT DONG KINH DOANH BAN LE

Toc do tang trudng doanh thu cac kénh ban 1é nam 2016
27,5%

25,5%

Paily Truc tuyén Telesales Bancasurance

Paily

Clng v&i s ma réng mang luéi cac Cong ty thanh vién va Phong Kinh doanh, sé lugng dai ly cia BIC da dat
trén 1.450 dai ly, trong d6, 1.432 dai ly la ca nhan, 18 dai ly 1a dai ly t6 chirc. Trong ndm 2016, BIC da t6 chirc
thanh cong 28 khod dao tao dai ly véi tdng s6 hoc vién dugc dao tao la 1.228 hoc vién.

Déc biét, nam 2016, BIC ti€p tuc duy tri m&i quan hé hop tac chat ché véi céc dai ly t6 chirc nhu Ngan hang
OCB, Cyberpay... Dong thai, phdi hop cuing BIDV thic ddy hop tac bao hiém qua hé thong cac doi tac nhu VNPT,
Mercedes, BIDV-Metlife...

Truc tuyén

Nam 2016, kénh bao hiém truc tuyén (E-Business) cua BIC ti€p tuc dat dugc nhirng két qua kha quan. Doanh
thu ndm 2016 cua kénh phan phdi nay tang trudng tét, & mirc 17,7% so véi nam 2015.

Tinh ndng va giao dién clia website www.baochiemtructuyen.com.vn lién tuc duoc cai tién, t6i wu hda theo thoi
quen cla khach hang. Dac biét, nam 2016, BIC cling ban hanh nhiéu chuong trinh khuyén mai hap dan cho
khach hang mua béo hiém truc tuyén, irng dung céc céng cu phd bién trén internet nhu Google, Facebook...
dé gitip khach hang ti€p can dé dang hon vdi kénh ban hang nay, qua do, ngay cang gia tang gia tri cho khach
hang mua béo hiém online.

«BAO CAO THUONG NIEN 2016

Telesales

Nam 2016, kénh bén bao hiém qua dién thoai (Telesales) cua BIC ti€p tuc ching to tiém nang véi mirc téang trudng
doanh thu &n twong 27,7% so véi nam 2015, cao nhéat trong 4 kénh bén 1é cta BIC.

DE dat duoc két qua nay, nam 2016, BIC da cé su dau tu thich ddng cho déi ngl dién thoai vién, nang cao chat luong
cOng tac, gidi thiéu, tu van dé dem t6i nhirng san pham, chuong trinh bao hiém phu hgp nhat véi nhu cau cua khach
hang.

Su tang trudng manh mé cua kénh Telesales trong ndm 2016 d4 tiép tuc khang dinh sy ding dan trong hudng di sang
tao va hiéu qua cua BIC déi véi kénh ban hang van con mai mé nay.

Bancassurance

Nam 2016, kénh phan phoi bao hiém qua ngan hang (Bancassurance) cta BIC tiép tuc tang trudng kha quan, & mirc
25,5% so véinam 2015, cao nhat trong 3 nam tré lai day. Ty [é bbi thudng clia cdc san pham bao hiém qua Bancassurance
& murc thap, 15,5%, dem lai loi nhuan cao cho BIC tir kénh phan phai nay.

Nham gia tang loi ich cho khach hang mua bao hiém qua ngan hang, ndm 2016, BIC da cai tién hai san phdm bao hiém
ngudi vay vén — BIC Binh An va bao hiém nguai quan ly doanh nghiép — BIC Bao An Doanh Nghiép, hai san pham chiém
ty trong t&i 90% trong téng doanh thu Bancassurance cutia BIC. Cu thé, BIC da b sung nhiéu quyén lgi cham sdc strc
khde cho hai san phadm nay, dua BIC Binh An va BIC Bao An Doanh Nghiép tré thanh céc san phdm c6 nhiéu quyén loi va
murc phi bao hiém thap nhat so véi cdc san pham tuong tu trén thi truong.

Ciing trong ndm 2016, BIC d4 trién khai nhiéu chuong trinh dong luc hap dan cho céc can bo BIDV va BIC trién khai
Bancassurance, dong thai, phoi hop cung BIDV thiét ké nhiéu goi khuyén mai hap dan cho khach hang vay von tai ngan
hang. Bén canh do, cac chuaong trinh cham séc khach hang VIP, trng dung chir ky s6 cho kénh Bancassurance nham rit
ngan thoi gian cap don bao hiém... cling ti€p tuc dugc BIC trién khai hiéu qua.
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Trudc nhitng thay déi khong ngirmg cua moéi truong kinh doanh, BIC da cé nhiing
cai tién kip thoi vé chinh sach, quan ly dé thich nghi véi nhitng bién dong cua moi
truong.

Quy dinh vé dam bao an toan théng tin

Su phat trién vuot bac cla khoa hoc cong nghé, dac biét la cong nghé théng tin, mét mét mang lai nhiéu loi
ich nhung mat khac ciing kém theo nhiéu nguy co tac dong dén céac t6 chirc tai chinh néi chung va céc doanh
nghiép bao hi€ém noi riéng nhu: tdn cong hé théng, trom cap thong tin, lira ddo... Trong ndm 2016, thi truong
tai chinh Viét Nam ciing da ching kié€n nhiéu cubc tan céng an ninh mang nham vao nhirng t6 churc tai chinh
I6n. Diéu nay doi hoi cac t6 chirc, doanh nghiép trong nganh tai chinh néi chung va BIC noi riéng phai cé céc
giai phap kip thaoi dé phong chéng céc nguy co nay.

Nhén thdce rd tam quan trong clia bao mat thong tin, BIC da cé nhitng cudc tiép xuc, lam viéc véi cac chuyén
gia an ninh, bdo mat, mang hang dau ctia Ngan hang BIDV, trén co s& do, ban hanh bo Quy dinh vé dam bao
an toan théng tin. Quy dinh chi ré nhirng nguyén tac chung trong hoat déng tac nghiép hang ngay cta cén bo
nhan vién toan hé théng dé€ dam bao an toan théng tin, nhirng diéu can thuc hién trong viéc phong chéng ma
doc, quan ly truy cap internet, kiém soat va khac phuc khi cé su c6 xay ra.

Nhing né luc nang cao chat luong céng tdc dam bao an toan, bao mat théng tin tiép tuc khang dinh cam két
cua BIC trong viéc bao vé thong tin khach hang, gitp khach hang thuc su an tdm khi trao gtri niém tin tai BIC.

10 quy tac img xur trén mang xa hoi

Tai Viét Nam, mang x& hoi ngay cang trd nén phé bién. 70% nguoi dung Internet c6 tai khoan mang xa hoi va st
dung 2-3 gi¢/ngay dé truy cap mang xa hoi (Theo Cimigo Netcitizens). Nam bat dugc xu thé nay, ngay tr ndm
2012, BIC d& xay dung trang mang xa hoi trén Facebook dé tao méi truong gidi thiéu thuong hiéu, san pham,
dich vu... cling nhu tiép nhan truc ti€p cac phan héi cia khach hang nham nghién ctru, cai tién chat lugng dich
vy, dap (rng ngay cang t6t hon cac nhu cau cuta khach hang.

Nham xay dung hinh anh mot BIC chuyén nghiép trén mang xa héi, cung cap cho khach hang céc théng tin
chuan xéc, chinh théng cling nhu giai dap kip thai, thda dang nhirng phan héi cia khach hang, ndm 2016, BIC
da ban hanh Quy dinh (rng xt&r va st&r dung mang x4 héi. Quy dinh bao gém 10 quy tac, hudng dan céc cén bo
nhan vién BIC céac phuong phép, cach thirc irng xtr khi trong tac véi khach hang trén mang xa héi, trén co s&
doé, ngay cang nang cao cong tac tu van, giai dap khach hang, mang dén cho khach hang su hai long khi lua
chon va tham gia bao hiém tai BIC.

Véi viéc ban hanh Quy dinh (rng x&r va stir dung mang xa héi, BIC da trd thanh mét trong nhirng cong ty bao
hiém d4u tién tai Viét Nam xay dung thanh cong mét bo quy tac tng xtr trén mang xa hoi hoan chinh.

«BA’O CAO THUONG NIEN 2016 »
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BAO CAO DANH GIA TAC DONG DOI VO MOI TRUONG
VA TRACH NHIEM XA HOI
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Mac du hoat dong kinh doanh ctia BIC khéng tac dong truc ti€p dén moi truong nhung BIC luén y thire dugc trach
nhiém ctia minh d6i véi viéc bao vé moi trudng bang viéc chi trong nang cao y thirc bao vé moi trudng, bao vé
cdac nguon tai nguyén, tiét kiém chéng lang phi cho toan thé can bé nhan vién.

Doi véi xa hoi, BIC bam sat cac muc tiéu phat trién bén virng va trong nam 2016 da thuc hién nhiéu chuong trinh
thién nguyén c6 y nghfa nhu: hé trg déng bao nghéo mién Trung khac phuc thiét hai do bao lut, trao hoc béng cho
céc hoc sinh nghéo vuat kho, chay bé va quyén gop vi tré em ung thu, tang qua céc chién sy Truong Sa, ...

Pong thai, BIC cling hoan thanh st ménh clia mét doanh nghiép kinh doanh bao hi€ém la tdm la chan tai chinh
virng chac cho khach hang trong Itc rdi ro, ton that xay ra. BIC da phat trién/cai tién nhiéu san pham dé dap (rng
t6t hon cac nhu cau cta khach hang, ddy manh cac kénh phan phai hién dai dé tiép can khach hang moi lic moi
noi va dac biét truc ti€p san sé va hé trg tai chinh cho khach hang trong gan 70.000 vu t6n that vai tong gia tri
chi trd boi thuong la 580 ty dong.

«BAO CAO THUONG NIEN 2016
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KE HOACH HANH BDONG 2017

PINH HU'GNG HOAT DONG NAM 2017
« Tap trung xay dung cdc gidi phap nham nang cao hiéu qua hoat dong kinh doanh, dat lgi nhuan lam trong tam.
+ Nang cao chat lugng quan tri, diéu hanh, kiém soat chi phi dac biét 1a chi phi béi thudang.

+ Nang cao chét lugng dich vu trude trong va sau ban hang nham thoa man ngay mot t6t hon yéu cau, doi hoi
cuia khach hang.

MUC TIEU KINH DOANH NAM 2017

» Téng doanh thu phat sinh phi bao hiém: 1.900 ty dong, tang trudng 13,7% so véi ndam 2016
« Loi nhuan trudce thué hgp nhat: 186 ty dong, tang 11,5% so véi nam 2016

TRONG TAM CONG TAC NAM 2017

- Tap trung tang trudng hiéu qua, an toan, bén virng, gia tang thi phan va vi thé cua BIC trén thi truang bao hiém
Phi nhan tho Viét Nam.

« Cai cach tha tuc hanh chinh, ra soét phan cap thdm quyén dé tao su chu dong kinh doanh cho céc cap quan
tri diéu hanh; giam thu tuc hanh chinh, tang su phoi hgp chat ché gitra cac don vi tai Tru s& chinh BIC, gitra Hoi
S& Chinh Va Cac Céng Ty Thanh Vién.

« Kién toan bo may nhan su: (i) dao tao can bod qua cdac cap, (i) sang loc, tinh gian can bo két hop véi tuyén dung
can bo co chat lugng va kinh nghiém dé€ nang cao nang suét lao dong.

+ Ddy manh hoat déng ban chéo san phdm qua hé théng ngan hang, tang doanh thu tir kénh Bancassurance.
- Ra soat, danh gia hoat dong clia cac Céng ty thanh vién dé€ kip thai diéu chinh quy mo, mang ludi cho phu hop.

« Ti€p tuc trién khai goi H6 tro ky thuat tir Nha dau tu chién lugc Fairfax dé€ tang nang luc canh tranh cua BIC
trén cac mat: dau tu tai chinh, danh muc san pham dich vu, co ché chinh séch, nang luc tai bao hiém.

* H6 trg cac Lién doanh LVI va CVI ddy manh hoat déng kinh doanh. Dong thoi: Hoan thanh viéc nhan chuyén
nhugng von cla IDCC tai CVI va hoan thanh tang vén cua LVI 1én 6 triéu USD.

®
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DANH GIA CUA HOI BPONG QUAN TRI VE CAC MAT
HOAT DONG CUA CONG TY

Nam 2016 la nam BIC tiép tuc theo dudi muc tiéu ting trudng bén vitng va nhitng két qua dat dugc
tuong doi kha quan.

Vé két qua kinh doanh, BIC tiép tuc c6 doanh thu tdng trudng cao hon mirc tang trudng binh quéan toan thi
trudng bao hiém Phi nhan tho, qua dé, thi phan cua BIC tiép tuc tdng nhe va dang duy tri & muc 4,13%, duy tri
vi tri th(r 8 trén thi truong. Vé mét loi nhuén, BIC duy tri la mét trong nhirng cong ty bao hiém cé ty suat sinh oi
cao nhét trén thi truong.

Dai vai hé théng BIDV, BIC tiép tuc la don vi dan dau khoi céc cong ty thanh vién va duoc xép loai hoan thanh
16t nhiém vu ndm 2016.

Vé cac mat hoat dong khac:
* Quan ly rdi ro: BIC tiép tuc tdng cuong cong tac quan ly rdi ro va da bude dau hoan thanh viéc xay dung quy
trinh va khung quan ly rdi ro cia Téng Cong ty.

« Trién khai géi hé trg ky thuat cldia doi tac chién lugc FairFax: BIC da clr cac nhém cong tdc gom céan bo chd
chét ctia céc don vi lién quan phéi hop chat ché véi céc chuyén gia cta dai tac chién luge Fairfax nham day
nhanh tién dé chuyén giao hé trg kj thuéat.

* Nghién ctru chuyén ddi hoat dong cua BIC sang mé hinh Cong ty Me - Con: Theo chi truong da dugc Dai hoi
déng C6 dong nam 2016 thong qua, du an chuyén déi mé hinh hoat déng da dugc khéi dong véi sy tham gia
clia nhiéu céan bo chud chét cla cac Ban lién quan tai Tru sé chinh. Viéc chuyén déi mé hinh dang duogc BIC
nghién ctiru d€ dam bao phuong an phu hop nhat vai chién lugc phat trién cta BIC.

+ COng tac tham muu cho céac co quan Nha nudce: dé tich cuc tham gia y kién dong gép, tham muu cho céc co
quan chud quan nhu Bo Tai chinh, Hiép hoi Bao hiém Viét Nam dadi véi céc du thao van ban, chinh sach, quy dinh
du kién ban hanh, tham gia binh chon 10 su kién tiéu bi€u cda thi truong bao hiém Viét Nam,...

* Trach nhiém véi cong dong va xa hoi: Hoat dong cuta BIC dang dan hudng téi su phat trién bén virng va thé
hién trach nhiém t6i cong dong va xa hoi. BIC ludn quan tam dam bao doi s6ng can bd cong nhan vién luén
dugc nang cao ca vé vat chat va tinh than, xay dung moi truong lam viéc nang dong, tré trung va cé nhiéu co
hoi phat trién. BIC cling da cé nhiéu hoat dong thién nguyén cé y nghia va déc biét tinh than tuong than tuong
ai dugc thuc hién ngay trong néi b6 ctia BIC, nhiing hoan canh dac biét, kho khan trong hé théng BIC déu duoc
can bo BIC ho trg, giup d& hét minh.

» Bao vé moi truong: BIC da c6 cac giai phdp bao vé méi truong bang nhiéu hinh thire khac nhau, déc biét trong
hoat dong kinh doanh, BIC c6 nhiéu sang kién, cai tién hudng t6i phong céch kinh doanh xanh nhu: han ché st
dung may in, may photo, tiét kiém dién, nudc, phat trién va (g dung cong nghé thong tin dé tdng nang suat lao
dong, tiét kiem ngudn lyc nhu: phan mém quan ly van ban online, luu trir ddm may, ing dung chir ky s6 trong
cong tac cap don bao hiém ...

«BAO CAO THUONG NIEN 2016
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DANH GIA CUA HOI DONG QUAN TRI VE HOAT DONG
CUA BAN TONG GIAM BOC

Du6i su lanh dao cua Tong Giam déc, Ban Tong Giam doc BIC da thé hién tinh
than doan két, sang tao, tam huyét, dam nghi dam lam véi hoat dong cua BIC
trong nam 2016. Ban Tong Giam doc ciing da thé hién tinh tuan thu déi véi cac
quy dinh vé quan tri, diéu hanh, hoan thanh tét nhiém vu nam 2016. Trong nam
2016, Ban Tong Giam doc da bam sat cac muc tiéu, dinh huéng va thuc hién day
du cac nhiém vu duoc PHDCD va HDQT giao, cu the:

» DA cu thé hoa muc tiéu va co cac bién phap trién khai ké hoach kinh doanh, tang
cuong coéng tac quan ly tai chinh, cong tac boi thuong... hudng dén muc tiéu cua
HPQT dé ra la tiép tuc tdng trudng an toan, hiéu qua va phat trién bén vitng, chuyén
hudéng sang uu tién phan khuc thi truong ban lé

« Xay dung va trién khai nhiém vu kinh doanh dén cac don vi thanh vién, dinh hudéng
cac giai phap déng bo dé cac don vi chu dong quan ly va diéu hanh hoat dong kinh
doanh

» Tiép tuc kién toan bo may t6 chire theo hudng tang tinh chu dong cho cac don vi
thanh vién, luén kip thai bé sung nhan su trong Ban Téng Giam déc clng véi viéc Uy
quyén phu hop, phan cong cu thé theo tirng khéi hoat dong la yéu t6 quan trong thic
day hoat dong kinh doanh cua BIC dat dugc nhirng két qua kha quan va lién tuc phat
trién trong boi canh nén kinh té€ nhiéu khoé khan va bién dong bat thuong

* Tiép tuc chu trong va cai thién kénh phan phéi chu luc - kénh phan phdi san pham
qua Ngan hang (Bancassurance); ma rong va phat trién cac kénh phan phdi maéi nhu
bao hiém truc tuyén (Ebusiness),Telesales...
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CAC KE HOACH, BINH HUGNG NAM 2017
CUA HOI BONG QUAN TR

* Tap trung chi dao hoan thanh cac muc tiéu ké hoach kinh doanh nam 2017 duogc Dai
hoi dong c6 déng giao
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* Chi dao trién khai thuc hién du an ho trg k{ thuat cua nha dau tu chién luoc dé nang e L 5 e
cao nang luc canh tranh, nang cao chat luwong dich vu cung cap cho khach hang = "BIC ) T6NG cong TV BAO HiEMBIDY , 0

* Chi dao nghién ctru dau tu nén tang CNTT chung cua hé théng cac cong ty Fairfax U HOI NGHI DANH GIA HOAT PONG KINH DOANH
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gop von dé dap ung yéu cau hé thong, tang nang suat, hiéu qua lao déng ciing chat
luong cac san pham dich vu

* Chi dao trién khai viéc co cau lai m6 hinh hoat dong sang Céng ty me - con

* Xay dung, hoan thién, cai tién co ché van hanh, quan tri Tong Cong ty dé tao chu déng,
tang trach nhiém, phat huy nang luc cac cap diéu hanh dé day manh kinh doanh, tiang
kha nang canh tranh

» Tang cudong hoat déng quan tri rai ro, dam bao an toan hoat dong dé phat trién bén
virng, dap ng quy dinh vé cac ty l1é an toan hoat dong theo thong 1é

« Tang cuong cong tac kiém tra, giam sat moi hoat dong trong toan hé théng

- Trién khai ké hoach t6ng thé dao tao, phat trién nguén nhan luc, dap rng yéu cau
phat trién trong giai doan tiép theo

*Hoi d6ng Quan tri quyét tam thuc hién tot nhitng muc tiéu dat ra, dua BIC phat trién
bén vitng, dam bao quyén loi cia cac c¢6 dong

«BAO CAO THUONG NIEN 2016 »
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BAO CAO TAI CHINH
BAO CAOQ KIEM TOAN DOC LAP

Kinh gtri: Cac c6 dong
Téng Cong ty Cé phan Bao hiém Ngan hang Dau tu va Phat trién Viét Nam

Chung t6i da ki€ém toén bao céo tai chinh hop nhat kém theo ctia Téng Cong ty C6 phan Bao hiém Ngéan hang
Dau tu va Phét trién Viét Nam (“Téng Cong ty”) va cong ty con dugc lap ngay 3 thang 3 nam 2017 va dugc
trinh bay tlr trang 6 dén trang 74, bao gém bang can déi ké toan hop nhat tai ngay 31 thang 12 nam 2016, bdo
cdo két qua hoat déng kinh doanh hgp nhat va bao céo luu chuyén tién té hgp nhat cho nam tai chinh két thic
cung ngay va céc thuyét minh bdo cdo tai chinh hop nhat kém theo.

Trach nhiém cia Ban Tong Giam doc

Ban Téng Giam d6c Tong Cong ty chiu trach nhiém vé viéc lap va trinh bay trung thuc va hop ly bao céo tai
chinh hgp nhat ctia Téng Cong ty theo Chudn muc k& toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam,
céc hudng dan ké toan ap dung cho cac doanh nghiép bao hiém va cac quy dinh phap ly c6 lién quan dén viéc
l&p va trinh bay bdo céo tai chinh hgp nhat va chiu trach nhiém vé kiém soat ndi bé6 ma Ban Tong Giam déc
xac dinh la can thiét d& dam bao cho viéc lap va trinh bay bao céo tai chinh hgp nhat khéng c6 sai sét trong
yéu do gian lan hodc nham lan.

Trach nhiém cua Kiém toan vién

Trach nhiém cua ching t6i la dua ra y kién vé bdo cdo tai chinh hop nhat dua trén két qua cda cudc kiém
todn. Chung t6i da tién hanh kiém toan theo cdc Chuan muc kiém toan Viét Nam. Cac chudn muc nay yéu cau
chuing téi tuan thu chudn muc va cac quy dinh vé dao dirc nghé nghiép, 1ap ké hoach va thuc hién cudc kiém
todn dé dat dugc sy dam bao hgp ly vé viéc liéu bdo céo tai chinh hgp nhat ciia Téng Cong ty ¢6 con sai sét
trong yéu hay khong.

COng viéc kiém toan bao gom thuc hién cac thi tuc nham thu thap céc bang ching kiém toan vé céc sd liéu
va thuyé&t minh trén bdo céo tai chinh hop nhat. Cac thu tuc kiém toan dugc lwa chon dua trén xét doan cuia
ki€m toan vién, bao gém danh gia rui ro ¢ sai st trong yéu trong béo céo tai chinh hgp nhat do gian 1an hoéc
nham lan. Khi thuc hién danh gia céc rdi ro nay, kiém toan vién da xem xét kiém soat ndi b6 clia Téng Cong
ty lién quan dén viéc lap va trinh bay bao céo tai chinh hgp nhat trung thuc, hgp ly nham thiét ké céc thu tuc
ki€ém toan phu hgp véi tinh hinh thuc t€, tuy nhién khong nham muc dich dua ra y kién vé hiéu qua cuta kiém
soat ndi bo clia Téng Cong ty. Cong viéc kiém toan ciing bao gém danh gia tinh thich hgp cla céc chinh sach
ké toan dugc ap dung va tinh hop ly clia céc udc tinh ké toan ctia Ban Téng Giam déc ciling nhu dénh gia viéc
trinh bay téng thé bédo cdo tai chinh hop nhat.

Chung téi tin twdng rang céc bang ching kiém toan ma ching t6i da thu thap dugc la day dd va thich hop dé
lam co s& cho y kién kiém toan cua ching toi.
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Y kién cua Kiém toan vién

Theo y kién cla ching t6i, bdo cdo tai chinh hop nhat da phan anh trung thuc va hop ly, trén céc khia canh
trong yéu tinh hinh tai chinh hgp nhat cia Téng Cong ty va cong ty con tai ngay 31 thang 12 ndm 2016, ciing
nhu két qua hoat déng kinh doanh hgp nhat va tinh hinh luu chuyén tién té hgp nhat cho nam tai chinh két
thdc cung ngay, phu hop vai cac Chuan muc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam, cac
hudng dan ké toan ap dung cho céc doanh nghiép bao hiém va cac quy dinh phép ly cé lién quan dén viéc lap
va trinh bay bdo céo tai chinh hgp nhat.

Cong ty Trach nhiém Hiru han Ernst & Young Viét Nam

Nguyeén X[lgn bai Luong Thi Phuong Dung

Phé Téng Giam déc Kiém toan vién

S6 Giay CNDKHN Kiém toan: 0452-2013-004-1 So Giay CNDKHN Kiém toan: 3054-2014-004-1
Ha Noi, Viét Nam

Ngay 3 thang 3 nam 2017
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BAO CAO TAI CHINH
BAO CAO KIEM TOAN DOC LAP

BANG CAN DOI KE TOAN HOP NHAT
Ngay 31 thang 12 nam 2016

TAI SAN

S0 cudi nam
VND

S6 dau nam
(trinh bay lai)
VND

. Thuyét S6 cudi nam S6 dau nam
TAI SAN minh VND (trinh bay lai)
VND
100 A. TAI SAN NGAN HAN 3.892.389.761.578 3.692.609.355.740
110 I. Tién va cac khoan tuong duong tién 4 161,122,018,704 253,572,611,354
111 1. Tién 51,122,018,704 77,572,611,354
112 2. Cac khoan tuong duong tién 110,000,000,000 176,000,000,000
120 II. Dau tu tai chinh ngan han 5 2,304,143,139,071 1,963,877,613,022
121 1. Chirng khoan kinh doanh 5.1 158,015,141,767 76,929,280,499
122 2. Dy phong giam gia chirng khodn kinh doanh 5.1 (11,732,481,052) (5,197,652,878)
123 3. Pau tu nam gilr dén ngay dao han 5.2 2,157,860,478,356
1,892,145,985,401
130 Ill. Cdc khoan phai thu ngan han 6 422,798,615,657 382,639,583,185
131 1. Phai thu cta khach hang 322,045,593,107 329,199,945,292
131.1 1.1. Phai thu vé hgp déng bao hiém 319,035,074,241 323,289,162,059
131.2 1.2. Phai thu khéc ctua khach hang 3,010,518,866 5,910,783,233
132 2. Tra trudc cho ngudi ban ngan han 645,641,070 1,551,758,776
136 3. Phai thu ngan han khac 124,254,904,784 71,210,725,039
137 4. Dy phong phai thu ngan han khé doi (24,147,523,304) (19,322,845,922)
140 IV. Hang tén kho 669,480,104 529,247,157
141 1. Hang ton kho 669,480,104 529,247,157
150 V. Tai san ngan han khac 7 81,085,887,049 64,430,741,917
151 1. Chi phi tra trudc ngan han 80,139,651,754 63,523,595,575
1.1. Chi phi hoa hong chua phan bd 78,625,651,412 61,648,202,424
1.2. Chi phi tra truéec ngan han khac 1,514,000,342 1,875,393,151
2. Thué GTGT dugc khau trir 946,235,295 907,146,342
190 VI. Tai san téi bao hiém 17.1 922,570,620,993 1,027,559,559,105
191 1. Du phong phi nhuong téi bao hiém 347,146,505,549 347,927,493,039
192 2. Du phong boi thuong nhuong tai bao hiém 575,424,115,444 679,632,066,066
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200 B. TAI SAN DAI HAN 582,148,319,711 651,785,996,538
210 I. Cac khoan phai thu dai han 8 39,699,987,593 14,113,514,378
216 1. Phai thu dai han khéc 39,699,987,593 14,113,514,378
216.1 1.1. Ky quy bao hiém 6,000,000,000 6,000,000,000
216.2 1.2. Phai thu dai han khac 33,699,987,593 8,113,514,378
220 Il. Tai san c6 dinh 9 37,341,814,379 33,765,016,382
221 1. Tai san cé dinh hitru hinh 30,738,781,462 27,146,722,186
222 - Nguyén gia 73,231,179,359 65,352,315,643
223 - Gia tri hao mon Iu§ ké (42,492,397,897) (38,205,593,457)
227 2. Tai san c¢6 dinh vé hinh 10 6,603,032,917 6,618,294,196
228 - Nguyén gia 6,785,949,125 6,739,599,125
229 - Gia tri hao mon Iuy ké (182,916,208) (121,304,929)
240 Ill. Tai san dé dang dai han 6 - 97,317,909

1. Chi phi xay dung dd& dang - 97,317,909
250 IV. Pau tu tai chinh dai han 5 504,765,212,220 603,163,655,300
251 1. Dau tu vao cong ty con 5.3
253 2. Pau tu gép von vao don vi khéc 5.3 125,907,370,000 125,946,505,000
254 3. Du phong dau tu tai chinh dai han 5.3 (33,777,058,203) (16,755,601,931)
255 4. bau tu nam gitr dén ngay dao han 5.2 412,634,900,423 493,972,752,231
260 V. Tai san dai han khéc 11 341,305,519 646,492,569
261 1. Chi phi tra trude dai han 341,305,519 646,492,569

TONG CONG TAI SAN (270 = 100 + 200)

4.474.538.081.289

4.344.395.352.278




BANG CAN DOI KE TOAN HOP NHAT
Ngay 31 thang 12 nam 2016
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BAO CAO TAI CHINH
BAO CAO KIEM TOAN DOC LAP

. Thuyét
TAI SAN minh

421 6. Loi nhuan sau thué chua phan phoi
421a 6.1. Lgi nhuan sau thué chua phéan phai Ity ké

dén cudi nam trudc
421b 6.2. Lgi nhuan sau thué chua phéan phéi nam

nay
429 7. Loiich cta cé déng khong kiém soat

Thuyét S6 cubi nam S6 dau nam
NGUON VON minh VND (trinh bay lai)
VND
100 C.NQ PHAITRA 2.391.471.742.610 | 2.312.798.217.554
310 I. No ngan han 12 2.383.416.043.065 | 2.304.592.895.827
311 1. Phai tra ngudi ban ngan han 329.875.703.829 309.450.330.357
311.1 1.1. Phai tra vé hgp dong béo hiém 328.370.700.044 309.243.606.294
311.2 1.2. Phai tra khéac cho nguai ban 1.505.003.785 206.724.063
312 2. Nguoi mua tra tién trude ngan han 8.188.626.735 6.209.193.205
313 3. Thué va céc khoan phai nop Nha nudc 13 26.636.383.019 31.831.160.964
314 4. Phai tra ngudi lao dong 42.358.394.090 38.783.686.576
315 5. Chi phi phai trd ngan han 14 16.987.723.997 14.924.414.434
318.1 6. Doanh thu chua thuc hién ngan han 4.328.137.221 6.940.508.479
318.2 7. Doanh thu hoa hong chua dugc hudng 15 80.138.871.010 73.971.584.762
319 8. Phai tra ngan han khac 16 42.400.746.940 29.552.696.758
321 9. Dy phong phai tra ngan han 2.800.832.256 -
322 10. QuY khen thuéng, phtc loi 9.934.320.737 5.389.533.649
329 11. Duv phong nghiép vu 17 1.819.766.303.231 1.787.539.786.643
329.1 11.1. Dy phong phi bao hiém gdc va nhan tai 17.1 983.566.697.212 873.529.429.994
bao hiém
329.2 11.2. Dy phong boi thudng bao hiém goc va 17.1 746.162.929.377 835.551.311.768
nhan tai bao hiém

329.3 11.3. Dy phong dao dong lén 17.2 90.036.676.642 78.459.044.881
330 Il. No dai han 8.055.699.545 8.205.321.727
337 1. Phai tra dai han khac 16 5.197.076.277 2.730.570.343
341 2. Thué thu nhap hoan lai phai tra 30.2 2.858.623.268 5.474.751.384
400 D. VON CHU SG HOU 2.083.066.338.679 | 2.031.597.134.724
410 I. Vén chu s6 hiu 18 2.083.066.338.679 | 2.031.597.134.724
411 1. Von goép cua chu sé hiru 1.172.768.950.000 1.172.768.950.000
411a 1.1. C6 phiéu phé thdng cé quyén biéu quyét 1.172.768.950.000 1.172.768.950.000
411b 1.2. C6 phiéu uu dai - -
412 2. Thdng du von c6 phan 655.565.033.362 655.565.033.362
417 3. Chénh léch ty gia hdi doai 3.049.579.610 2.771.814.246
417 4. Quy dau tu phat trién 6.457.956.038 1.800.187.891
419 5. Quy dy trir bat budc 27.976.733.665 22.310.289.169
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TONG CONG NGUON VON (440 = 300 + 400)

Nguyén Xuan Pong
Chuyén vién
Ban Tai chinh - K& toan

Ba Lai Ngan Giang
Ké toan trudng

Ha Ngi, Viét Nam
Ngay 3 thang 3 nam 2017

S6 cudi nam
VND

165.585.310.175
67.854.609.892

97.730.700.283

51.662.775.829

4.474.538.081.289

S6 dau nam
(trinh bay lai)
VND

132.585.670.569
37.165.273.389

95.420.397.180

43.795.189.487

4.344.395.352.278

ai An

Téng Giam daoc
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BAO CAO TAI CHINH
BAO CAO KET QUA HOAT DC)NG KINH DOANH HOP NHAT

PHAN 2: BAO CAO KET QUA HOAT DONG
KINH DOANH HOP NHAT THEO HOAT DONG
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

PHAN 1: BAO CAQ KET QUA HOAT DONG KINH
DOANH HQP NHAT TONG HOP
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

«BAO CAO THUONG NIEN 2016

- Nam trudc . . Thuyét S6 cudi nam S6 dau nam
CHI TIEU (trinh bay lai) NGUON VON minh VND (trinh bay lai)
VND VND
10 1. Doanh thu thuan hoat dong kinh doanh béo hiém 1.235.190.217.149 1.065.531.729.943 01 1. Doanh thu phi bao hiém 19 1.682.385.311.903 | 1.449.936.606.117
(01=01.1+01.2 +01.3)
Trong do:
12 2. Doanh thu hoat dong tai chinh 208.144.723.142 157.976.700.528 01.1 - Phi bao hiém géc 1.668.507.934.733 1.550.942.831.613
01.2 - Phi nhéan téi bao hiém 125.897.939.173 136.001.379.070
13 3. Thu nhap khac 1 730.119.302 3613748 341 01.3 i)l:inrﬂglr;r phong phi bao hiém gdc va nhan tai (112.020.562.003) (237.007.604.566)
H tIPHTTI i IT ET T  rT7 T iitlitttiiid liitiiliifiil 02 1.Phi nhuong ti bao hiém (02 = 02.1 + 02.2) 20 | (628.431.334.761) | (544.378.528.036)
Trong do:
22 5. Chi phi hoat dong tai chinh (37.827.804.248) (18.019.065.685) 021 -Tong phi nh‘chjng tai bao hlerp. 11/l (629.035.266.611) (642.854.921.380)
02.2 - Tang du phong phi nhugng tai bao hiém 603.931.850 98.476.393.344
23 6. Chi phi quan Iy doanh nghiép (284.978.095.524) | (241.431.233.229) 111111111
03 3. Doanh thu phi bao hiém thuan (03 = 01 + 02) 1.053.953.977.142 905.558.078.081
24 7. Chi phi khac (461.282.126) (1.362.208.481) 04 1. Hoa héng nhuong tai bao hiém va doanh thu 18 181.236.240.007 159.973.651.862
khéac hoat dong kinh doanh bao hiém
g (04 = 04.1 + 04.2)
50 8. Tong lgi nhuan ké toan trudc thué 165.644.758.713 156.923.386.936 Trong dé:
(50=10+12+13+20+22+23+24) 04.1 - Hoa hong nhurong tai bao higm 21 139.709.231.495 122.800.606.808
51 9. Chi phi thug TNDN hién hanh (33.809.761.576) (27.175.633.503) 04.2 ;l%?re]mh thu khac hoat dong kinh doanh bao 22 41.527.008.512 37.173.045.054
4 1 4 E 0 i : 4 4 .217. 4 .531.729.
52 10. Thu nhap/(chi phi) thué TNDN hodn lai 2.616.128.116 (5.403.230.281) f ﬁié!?::??g ihggrlug:)mat Hilitlitirs, Liithirit/iilllfrifiilfirili
A 4 A 11 1. Chi b6i thuo 11=11.1+11.2 .624.402.54 .523.499.97
60 11. Loi nhuan sau thué thu nhap doanh nghiép 134.451.125.253 124.344.523.152 (.?rrgzgl(;é'u'dng ( ) 1iil, iy ST
(60=50+51+52) -T8ng chi bbi thudng (703.921.702.705) | (535.257.181.515)
61 12. Li ich ctia ¢6 dng khéng kiém sodt 7.410.405.946 10.899.023.083 YittiTitifllii ifTFitiTH Hiiriiit
62 13. Lgi nhuan sau thué cia Céng ty me 127.040.719.307 113.445.500.069 12 7. Thu béi thuong nhuong tai bao hiém 231.807.713.348 199.373.477.382
13 8. Tang du phong b6i thuong bao hiém géc va 84.197.470.120 (29.371.000.407)
70 14. L3i co ban trén cé phiéu 1.083 967 nhan tai bao hiem
14 9. Tang du phong b6i thuong nhuong tai bao (101.461.641.355) 2.894.660.997
hiém

®
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BAO CAO TAI CHINH

BAO CAO KET QUA HOAT BONG KINH DOANH HOP NHAT

PHAN 2: BAO CAO KET QUA HOAT DONG
KINH DOANH HQP NHAT THEO HOAT DONG
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

. . Thuyét S6 cubi nam S6 dau nam
NGUON VON minh VND (trinh bay lai)
VND
15 10.Tong chi boi thuong bao hiém 23 (471.080.860.430) | (357.626.362.006)
(15=11+12+13 +14)
16 11.  Tang du phong dao déng 16n 17.2 | (11.653.647.954) (10.488.033.531)
17 1. Chi phi khac hoat dong kinh doanh bao hiém 24 (473.418.610.598) (441.571.885.944)
(17=17.1+17.2)
Trong do: (135.901.028.860) (145.728.132.981)
- Chi hoa h6ng bao hiém (337.517.581.738) (295.843.752.963)
- Chi phi khéac hoat dong kinh doanh bao hiém
18 13. Tong chi phi hoat dong kinh doanh bao hiém (956.153.118.982) | (809.686.281.481)
(18=15+16+17)
19 14. Loi nhuan gép hoat dong kinh doanh bao 279.037.098.167 255.845.448.462
hiém (19 = 10 + 18)
23 15. Doanh thu hoat dong tai chinh 25 208.144.723.142 157.976.700.528
24 16. Chi phi hoat déng tai chinh 26 (37.827.804.248) (18.019.065.685)
25 17. Lgi nhuan hoat dong tai chinh (25 = 23 + 24) 170.316.918.894 139.957.634.843
26 18. Chi phi quan ly doanh nghiép 27 (284.978.095.524) | (241.431.233.229)
30 19. Loi nhuan thuan tir hoat dong kinh doanh 164.375.921.537 154.371.850.076
(30=19+ 25 + 26)
31 20. Thu nhap khac 28 1.730.119.302 3.913.745.341
32 21. Chi phi khac 29 (461.282.126) (1.362.208.481)
40 22. Lgi nhuan khac (40 = 31 + 32) 1.268.837.176 2.551.536.860
50 23. Tong loi nhuan ké toan trudc thué 165.644.758.713 156.923.386.936
(50 = 30 + 40)
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. . Thuyét S6 cudi nam S6 dau nam
NGUON VON minh VND (trinh bay lai)
VND
51 24. Chi phi thué TNDN hién hanh 30.1 (33.809.761.576) (27.175.633.503)
52 25. Thu nhap/(chi phi) thué TNDN hoan lai 30.2 2.616.128.116 (5.403.230.281)
60 26. Loi nhuan sau thué thu nhap doanh nghiép 134.451.125.253 124.344.523.152
(60 = 50 + 51 + 52)
61 27. Lgi ich cua c6 dong khong kiém soat 7.410.405.946 10.899.023.083
62 28. Lgi nhuan sau thué ctia Cong ty me 127.040.719.307 113.445.500.069
60 29. Lai co ban trén co phiéu 1.083 967
' é.ip'c-ﬁ:;_ iy
CO PHAN
BAQ HIEM | *
NGAN HAN Al <
¥,
& e i ...
Nguyén Xuan Pong Ba Lai Ngan Giang Ong Tran Hoai An
Chuyén vién Ké toan trudng Téng Giam dac

Ban Tai chinh - Ké toan

Ha Noi, Viét Nam
Ngay 3 thang 3 nam 2017
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BAO CAO TAI CHINH

BAO CAO KET QUA HOAT BONG KINH DOANH HOP NHAT

BAO CAO LU'U CHUYEN TIEN TE HOP NHAT
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

Thuyét S6 cudi nam S6 dau nam Thuyét S6 cudi nam S6 dau nam
NGUON VON minh VND (trinh bay lai) NGUON VON minh VND (trinh bay lai)
VND VND
I. LUU CHUYEN TIEN TU'HOAT DONG 13 26 Tién thu hoi dau tu vén vao don vij khac 55.000.000
KINH DOANH 39.135.000
01 Loi nhuan trudc thué 165.644.758.713 156.923.386.936 27 Tién |4i cho vay, ¢6 tirc va loi nhuan dugc chia 160.951.442.192 123.175.735.634
biéu chinh cho céac khoan:
02 Khau hao tai san c6 dinh 7.051.122.219 5.106.304.721 30 Luu chuyén tién thuan sir dung vao hoat dong (71.444.283.647) (1.004.544.717.428)
03 Céc khoan du phong 224.572.075.312 159.373.484.504 dau tu
04 (L&i)/16 chénh léch ty gia h6i doai do danh gia (2.234.647.774) 7.164.156.488 1771
lai cdc khoan muc tién té c6 géc ngoai té lIl. LUU CHUYEN TIEN TU' HOAT PONG TAI
05 La&i tlr hoat dong dau tu (193.138.674.758) (128.543.937.828) CHINH
06 Chi phi I&i vay 6.396.035 125.341.702 18
31 Tién thu tlr phat hanh cé phiéu, nhan vén goép chu - 1.080.500.000.000
s hitu
08 Loi nhuan tir hoat dong kinh doanh trudc thay 201.901.029.747 200.148.736.523
d8i vén luu déng 36 Co turc, lgi nhuén da tra cho chi sé hiru (70.342.430.000) (75.727.464.400)
09 Tang cac khoan phai thu (39.083.536.971) 30.881.892.834
10 Tang hang tén kho (145.433.834) - 40 Luu chuyén tién thuan tu/(str dung vao) hoat (70.342.430.000) 1.004.772.535.600
11 Tang cac khoan phai tra 27.608.510.506 (57.148.588.772) dong tai chinh
12 Tang chi phi tra trudc (1.055.336.685) (12.500.286.365)
13 Tang ching khodn kinh doanh (81.092.656.109) (3.803.607.142) 50 Luu chuyén tién thuan tu/(str dung vao) trong (92.450.592.650) 99.343.246.122
14 Tién lai vay da tra (6.396.035) (119.295.338) nam (50 = 20 + 30 + 40)
15 Thué thu nhap doanh nghiép da nop (37.613.702.534) (37.976.760.722) 9 Wwirrisi
16 Tién thu khac tir hoat dong kinh doanh 4.815.058.483 1.584.721.684 60 Tién va tuong duong tién dau nam 253.572.611.354 154.229.365.232
17 Tién chi khac cho hoat déng kinh doanh (25.991.415.571) (21.951.384.752)
70 Tién va tuong duong tién cudi nam 4 161.122.018.704 253.572.611.354
(70 = 50 + 60)

20 Luu chuyén tién thuan tir hoat déng kinh doanh 49.336.120.997

99.115.427.950

-

AR
Aéiscél;"\c4§~

COPHAN \\
BAO HIEM
BEN g,

I. LUU CHUYEN TIEN TU' HOAT DONG
KINH DOANH

21 Tién chi d€ mua sam, xay dung tai san co dinh va
céc tai san dai han khac

(10.707.529.334) (13.671.846.382)

Ong Tran Hoai An

4 y A 1LY Nguyen Xuan Pong Ba Lai Ngan Giang
22 Tl)en th_u thanh !y, nhugng ban TSCD va céc tai 333.135.585 22.970.908 Chuyén vién K& todn truéng Téng Giam déc
san dai han khac e . ey .
Ban Tai chinh - Ké toan
23 Tién chi cho vay, mua cac céng cu ng cia don vi (1.824.708.644.867) | (2.264.987.485.942)

khac/ Tién chi dau tu von vao don vi khac

Ha Nogi, Viét Nam

1.602.648.177.777 Ngay 3 thang 3 nam 2017

24 Tién thu héi cho vay, bén lai cdc cong cu ng cia 1.150.860.908.354

don vi khac

«BAO CAO THUONG NIEN 2016 »
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BAO CAO TAI CHINH
BAO CAO KIEM TOAN DOC LAP

Kinh giri: Céc cé dong
Téng Cong ty Cé phan Bao hiém Ngan hang Dau tu va Phat trién Viét Nam

Chung t6i da kiém toan bao cdo tai chinh riéng kém theo ctia Téng Cong ty C6 phan Bao hiém Ngan hang Dau
tu va Phat trién Viét Nam (“Téng Cong ty”) dugc lap ngay 3 thang 3 nam 2017 va dugc trinh bay tir trang 6
dén trang 73, bao gom bang can doi ké todn riéng tai ngay 31 thang 12 nam 2016, bao céo két qua hoat dong
kinh doanh riéng va bdo cdo luu chuyén tién té riéng cho nam tai chinh két thic cung ngay va céc thuyét minh
bao cdo tai chinh riéng kem theo.

Trach nhiém cia Ban Tong Giam doc

Ban Tong Giam ddc Téng Cong ty chiu trach nhiém vé viéc lap va trinh bay trung thuc va hop ly bao céo tai
chinh riéng cta Téng Cong ty theo Chu&n murc k& todn Viét Nam, Ché do ké toan doanh nghiép Viét Nam, cac
hudng dan ké toan ap dung cho céc doanh nghiép bao hiém va céc quy dinh phap ly cé lién quan dén viéc lap
va trinh bay béo céo tai chinh riéng va chiu trach nhiém vé kiém soat ndi b6 ma Ban Téng Giam d6c xac dinh
la can thiét d€ dam béo cho viéc |ap va trinh bay béo cdo tai chinh riéng khéng c6 sai sét trong yéu do gian
lan hodc nham lan.

Trach nhiém cua Kiém toan vién

Trach nhiém cuta ching t6i la dua ra y kién vé bao cdo tai chinh riéng dua trén két qua cta cudc kiém toan.
Chung t6i da tién hanh kiém toan theo cac Chudn muc kiém toan Viét Nam. Cac chudn muc nay yéu cau
chuing téi tuan thu chudn muc va cac quy dinh vé dao dirc nghé nghiép, 1ap ké hoach va thuc hién cubc kiém
todn dé dat dugc su dam bao hop ly vé viéc liéu bdo cdo tai chinh riéng ctia Téng Coéng ty c6 con sai s6t trong
yéu hay khong.

Cong viéc kiém toan bao gém thuc hién céc thu tuc nham thu thap céc bang ching ki€ém toan vé cac sé liéu
va thuyé&t minh trén béo cdo tai chinh riéng. Céc thu tuc kiém toan dugc lua chon dua trén xét doan cla kiém
toan vién, bao gém danh gia rdi ro co sai sét trong yéu trong bao cdo tai chinh do gian lan hodc nham lan.
Khi thuc hién danh gid cac rdi ro nay, kiém toan vién da xem xét kiém soat n6i bo cia Téng Cong ty lién quan
dén viéc lap va trinh bay béo cdo tai chinh riéng trung thuc, hop ly nhdm thiét ké cac tha tuc kiém toan phu
hop vai tinh hinh thuc t€, tuy nhién khéng nham muc dich dua ra y kién vé hiéu qua cla ki€ém soat ndi bo cla
Téng Cong ty. Céng viéc kiém toan cling bao gom danh gia tinh thich hop cla cac chinh sach ké toan dugc
ap dung va tinh hop ly ctia cac udc tinh ké toan ctia Ban Téng Giam ddc cling nhu dénh gid viéc trinh bay tong
th€ bdo cdo tai chinh riéng.

Chung t6i tin tudng rang cac bang chirng ki€ém toan ma chung toi da thu thap duoc |a day dd va thich hop dé
lam co s& cho y kién kiém todn cua chung toi.

«BAO CAO THUONG NIEN 2016

Y kién cua Kiém toan vién

Theo y kién cutia ching t6i, bdo cdo tai chinh riéng da phan anh trung thuc va hop ly, trén cac khia canh trong
yéu tinh hinh tai chinh riéng cua Téng Cong ty tai ngay 31 thang 12 ndm 2016, ciing nhu két qua hoat dong
kinh doanh riéng va tinh hinh luvu chuyén tién té riéng cho ndam tai chinh két thic cung ngay, phu hop véi céc
Chuan murc k€& toan Viét Nam, Ché& do ké toan doanh nghiép Viét Nam, cac hudng dan ké toan &p dung cho
cac doanh nghiép bao hiém va cac quy dinh phap ly co lién quan dén viéc lap va trinh bay bdo cdo tai chinh
riéng.

Van dé can nhan manh

Chuing téi xin lwu y dén thuyét minh sé 2.1 cla bdo céo tai chinh riéng. Tong cong ty da lap bao cdo tai chinh
hop nhat cua Tong cong ty va cong ty con cho ndm tai chinh két thic ngay 31 thang 12 nam 2016 theo céc
Chuan murc k€& toan Viét Nam, Ché& do ké toan doanh nghiép Viét Nam, cac hudng dan ké toan &p dung cho
céac doanh nghiép bao hiém va cac quy dinh phap ly cé lién quan dén viéc lap va trinh bay béo céo tai chinh
hop nhat. Ching t6i da kiém toan bao cdo tai chinh hgp nhat nay va béo cdo kiém toan déc lap cua ching toi
dé ngay 3 thang 3 ndm 2017 da dua ra y kién chdp nhan toan phan.

Y kién kiém toan ctia ching ti khéng lién quan dén van dé can nhan manh nay.

Cong ty Trach nhiém Hiru han Ernst & Young Viét Nam

Luong Thi Phuong Dung
Phé Téng Giam déc Kiém toan vién

S6 Gidy CNDKHN Kiém toan: 0452-2013-004-1 S6 Gidy CNDKHN Kiém toan: 3054-2014-004-1

Ha Noi, Viét Nam

Ngay 3 thang 3 nam 2017
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BAO CAO TAI CHINH
BAO CAO KIEM TOAN DOC LAP

BANG CAN DOI KE TOAN RIENG
Ngay 31 thang 12 nam 2016

TAI SAN

Thuyét
minh

S0 cudi nam
VND

S6 dau nam
(trinh bay lai)
VND

. S6 cudi nam S6 dau nam
TAI SAN VND (trinh bay lai)
VND

100 | A. TAI SAN NGAN HAN 3.892.389.761.578 | 3.692.609.355.740
110 I. Tién va cac khoan tuong duong tién 4 152.977.915.505 234.893.788.001
111 1. Tién 42.977.915.505 58.893.788.001
112 2. Cac khoan tuong duong tién 110.000.000.000 176.000.000.000
120 Il. Dau tu tai chinh ngan han 5 2.224.851.405.738 1.833.299.078.283
121 1. Ching khoan kinh doanh 5.1 157.522.315.967 76.429.659.858
122 2. Du phong giam gia chirng khodn kinh doanh 5.1 (11.708.988.585) (5.130.581.575)
123 3. bau tu nam gilr dén ngay ddo han 5.2 2.079.038.078.356 1.762.000.000.000
130 1ll. Cac khoan phai thu ngan han 6 393.262.478.897 344.378.609.782
131 1. Phai thu cta khach hang 314.121.199.102 295.273.817.933
131.1 1.1. Phai thu vé hgp déng bao hiém 314.121.199.102 295.268.730.239
131.2 1.2. Phai thu khéc ctia khach hang - 5.087.694
132 2. Tra trudc cho ngudi ban ngan han 645.641.070 1.551.758.776
136 3. Phai thu ngan han khac 97.194.057.796 61.859.884.074
137 4. Du phong phai thu ngan han kho doi (18.698.419.071) (14.306.851.001)
140 IV. Hang ton kho 146.828.992 146.828.992
141 1. Hang t6n kho 146.828.992 146.828.992
150 V. Tai san ngan han khac 7 77.471.676.659 56.984.109.455
151 1. Chi phi tra trudc ngan han 76.660.301.632 56.495.652.538

1.1. Chi phi hoa héng chua phan bo 75.760.525.457 54.874.855.847

1.2. Chi phi tréd trudc ngan han khac 899.776.175 1.620.796.691

2. Thué GTGT dugc khau trur 811.375.027 488.456.917
190 VI. Tai san tai bao hiém 17.1 632.204.327.073 601.448.053.313
191 1. Du phong phi nhuong téi bao hiém 297.483.038.386 277.659.988.399
192 2. Du phong bbi thudng nhugng téi bao hiém 334.721.288.687 323.788.064.914
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200 | B.TAI SAN DAI HAN 520.100.646.732 621.113.101.087
210 I. Cac khoan phai thu dai han 8 8.251.283.593 6.411.432.734
216 1. Phai thu dai han khéac 8.251.283.593 6.411.432.734
216.1 1.1. Ky quy bao hiém 6.000.000.000 6.000.000.000
216.2 1.2. Phai thu dai han khac 2.251.283.593 411.432.734
220 Il. Tai san cé dinh 9 33.685.492.067 29.167.434.806
221 1. Tai san cé dinh hiru hinh 27.082.459.150 22.549.140.610
222 - Nguyén gia 59.762.236.796 52.342.975.405
223 - Gia tri hao mon Iuy k& (32.679.777.646) (29.793.834.795)
227 2. Tai san ¢6 dinh vo hinh 10 6.603.032.917 6.618.294.196
228 - Nguyén gia 6.785.949.125 6.739.599.125
229 - Gia tri hao mon Iuy k& (182.916.208) (121.304.929)
240 Ill. Tai san do dang dai han 6 - 97.317.909

1. Chi phi xay dung dd& dang - 97.317.909
250 IV. Pau tu tai chinh dai han 5 477.822.565.553 584.790.423.069
251 1. Dau tu vao cong ty con 5.3 34.660.020.000 34.660.020.000
253 2. bau tu gép von vao don vi khac 5.3 125.907.370.000 125.946.505.000
254 3. Du phong dau tu tai chinh dai han 5.3 (33.777.058.203) (16.755.601.931)
255 4. Bau tu nam gilr dén ngay déo han 52 351.032.233.756 440.939.500.000
260 V. Tai san dai han khéc 11 341,305,519 646,492,569
261 1. Chi phi tra truée dai han 341,305,519 646,492,569

TONG CONG TAI SAN (270 = 100 + 200)

4.001.015.279.596

3.692.263.568.913
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BAO CAO TAI CHINH
BAO CAO KIEM TOAN DOC LAP

BANG CAN DOI KE TOAN RIENG

Ngay 31 thang 12 nam 2016

NGUON VON

Thuyét
minh

S0 cudi nam
VND

S6 dau nam
(trinh bay lai)
VND

100 |C.NQ PHAITRA 2.029.162.530.395 | 1.747.323.219.549

310 I. No ngan han 12 2.021.106.830.850 | 1.739.117.897.822

311 1. Phai trd nguoi ban ngan han 308.411.483.944 262.142.871.481

311.1 1.1. Phai tra vé hop dong bao hiém 306.906.480.159 261.936.147.418

311.2 1.2. Phai tra khac cho nguoi ban 1.505.003.785 206.724.063

312 2. Nguoi mua tra tién trude ngan han 4.960.299.536 3.921.618.371

313 3. Thué va céc khoan phai ndép Nha nudc 13 16.182.302.045 13.235.284.723

314 4. Phai tra nguai lao dong 41.152.368.651 36.477.927.753

315 5. Chi phi phai tra ngan han 14 12.888.591.439 14.257.972.097

318.1 6. Doanh thu chua thuc hién ngan han 4.328.137.221 6.940.508.479

318.2 7. Doanh thu hoa héng chua dugce hudng 15 75.625.954.806 67.155.147.363

319 8. Phai trd ngan han khac 16 42.696.546.895 28.947.438.009

321 9. Dy phong phai tra ngan han 2.800.832.256 -

322 10. Quy khen thudng, phuc lgi 9.934.320.737 5.389.533.649

329 11. Duw phong nghiép vu 17 1.502.125.993.320 1.300.649.595.897

329.1 11.1. Dy phong phi bao hiém gdc va nhan tai 17.1 915.247.142.029 759.879.719.400
bdo hiém

329.2 11.2. Du phong boi thudng bao hiém géc va 171 503.878.630.777 468.941.708.651
nhan tai bao hiém

329.3 11.3. Du phong dao dong lon 17.2 83.000.220.514 71.828.167.846

330 Il. No dai han 8.055.699.545 8.205.321.727

337 1. Phai tra dai han khac 16 5.197.076.277 2.730.570.343

341 2. Thué thu nhap hoén lai phai tra 30.2 2.858.623.268 5.474.751.384

400 |D.VON CHU SG HOU 1.971.852.749.201 | 1.944.940.349.364

410 I. Vén chd s6 hitu 18 1.971.852.749.201 1.944.940.349.364

411 1.V6n gobp cla chu sé hitu 1.172.768.950.000 1.172.768.950.000

411a 1.1. C8 phiéu phd théng cé quyén biéu quyét 1.172.768.950.000 1.172.768.950.000

411b 1.2. C8 phiéu uu dai - -

412 2. Thang du von c6 phan 655.565.033.362 655.565.033.362

417 3. Quy dau tu phat trién 6.457.956.038 1.800.187.891

419 4. Quy du trir bat bude 27.976.733.665 22.310.289.169

421 5. Loi nhuan sau thué chua phan phoi 109.084.076.136 92.495.888.942
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5.1. Lgi nhuan sau thué chua phan phai ldy ké

TAI SAN

dén cudi nam trude

5.2. Lgi nhuan sau thué chua phan phai ndm

nay

TONG CONG NGUON VON (440 = 300 + 400)

Nguyén Xuan Péng
Chuyén vién
Ban Tai chinh - K& toan

Ha Ngi, Viét Nam

Ngay 3 thang 3 nam 2017

Thuyét
minh

Ba Lai Ngan Giang
Ké toan trudng

S0 cudi nam
VND

1.471.983.795

107.612.092.341

4.001.015.279.596

e O
CO PHAN
BAQ HIE M

S6 dau nam
(trinh bay lai)
VND

5.998.513.158

86.497.375.784

3.692.263.568.913

Ong Tran Hoai An
Téng Giam daoc
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BAO CAO TAI CHINH
BAO CAO KET QUA HOAT DONG KINH DOANH RIENG

PHAN 2: BAO CAO KET QUA HOAT DONG
KINH DOANH RIENG THEO HOAT DONG
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

PHAN 1: BAO CAO KET QUA HOAT DONG KINH
DOANH RIENG TONG HGP
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

GQBAO CAO THUONG NIEN 2016

- Nam trudc . . Thuyét S6 cudi nam S6 dau nam
CHI TIEU (trinh bay lai) NGUON VON minh VND (trinh bay lai)
VND VND
10 1. Doanh thu thuan hoat dong kinh doanh bao hiém 1.142.170.266.394 961.485.282.039 01 1. Doanh thu phi bao hiém 19 1.516.118.595.064 1.288.721.753.849
(01=01.1+01.2 +01.3)
Trong do:
12 2. Doanh thu hoat dong tai chinh 186.647.137.005 133.913.366.273 01.1 - Phi bao hiém géc 1.476.410.266.887 1.280.643.016.222
01.2 - Phi nhéan tai bao hiém 195.075.750.800 198.126.270.110
13 3. Thu nhap khac 1.661.415.490 3.301.276.059 01.3 Bgznrﬁgng‘lr phong phi bao hiém gdc va nhan tdi (155.367.422.623) (190.047.532.483)
2 (il HEEl it i i1 iy S e N1 775133777, 02 1.Phi nhuong tai bao hiém (02 = 02.1 + 02.2) 20 (534.451.888.945) | (467.017.573.772)
Trong do:
22 5. Chi phi hoat dong tai chinh (32.275.888.941) | (16.049.394.908) 02.1 - Tong phi nhugng tdi bao hiém (554.274.938.932) | (530.365.360.039)
02.2 - Tang dy phong phi nhugng tai bao hiém 19.823.049.987 63.347.786.267
23 6. Chi phi quan ly doanh nghiép (260.575.795.586) (219.476.320.374) 4 f, |
03 3. Doanh thu phi bao hiém thuan (03 = 01 + 02) 981.666.706.119 821.704.180.077
24 7. Chi phi khac (434.440.070) (888.462.783) 04 1. Hoa héng nhugng tai bao hiém va doanh thu 18 160.503.560.275 139.781.101.962
khac hoat dong kinh doanh bao hiém
T (04 = 04.1 +04.2)
50 8. Tong loi nhuan ké toan trudc thué 137.786.089.745 115.949.615.947 Trong dé:
(50=10+12+13+20+22+23+24) 04.1 - Hoa héng nhugng tai bao hiém 21 128.019.519.917 110.729.301.110
51 9. Chi phi thug TNDN hién hanh (27.123.681.024) (17.341.928.465) 04.2 h%ﬁnh thu khac hoat dong kinh doanh bao 22 32.484.040.358 29.051.800.852
52 10. Thu nhap/(chi phi) thué TNDN hoén lai 2.616.128.116 (5.403.230.281) 10 5. Doanh thu thuan hoat déng kinh doanh bao 1.142.170.266.394 | 961.485.282.039
hiém (10 = 03 + 04)
60 11. Lgi nhuan sau thué thu nhap doanh nghiép 113.278.536.837 93.204.457.201
(60=50+51+52) 11 1. Chi bsi thudng (11 = 11.1 +11.2) (575.025.062.895) | (465.331.668.740)
Trong do:
- Téng chi bbi thudng (593.322.363.057) | (470.065.350.277)
- Cac khoan giam trur 18.297.300.162 4.733.681.537
12 7. Thu boi thuong nhugng tai bao hiém 144.113.074.682 155.092.421.486
13 8. Tang du phong b6i thuong bao hiém géc va (34.929.922.126) (68.855.202.598)
nhan tai bao hiém

®
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BAO CAO TAI CHINH

BAO CAO KET QUA HOAT DONG KINH DOANH RIENG

PHAN 2: BAO CAO KET QUA HOAT DONG
KINH DOANH RIENG THEO HOAT BONG
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

. . Thuyét S6 cudi nam S6 dau nam
NGUON VON minh VND (trinh bay lai)
VND
31 20. Thu nhap khac 28 1.661.415.490 3.301.276.059
32 21. Chi phi khac 29 (434.440.070) (888.462.783)
40 22. Lgi nhuan khac (40 = 31 + 32) 1.226.975.420 2.412.813.276
50 23. Tong lgi nhuan ké toan trudce thué 137.786.089.745 115.949.615.947
(50 = 30 + 40)
51 24. Chi phi thu€ TNDN hién hanh 30.1 (27.123.681.024) (17.341.928.465)
52 25. Thu nhap/(chi phi) thué€ TNDN hoan lai 30.2 2.616.128.116 (5.403.230.281)
60 26. Loi nhuan sau thué thu nhap doanh nghiép 113.278.536.837 93.204.457.201
(60 = 50 + 51 + 52)
ggg'itii_x. \o
BAQ HIEM
/

. . Thuyét S6 cubi nam S6 dau nam
NGUON VON minh VND (trinh bay lai)
VND
14 9. Tang du phong béi thuong nhugng téi bao 10.933.223.773 34.547.336.342
hiém
15 10. Téng chi béi thudng bao hiém 23 (454.908.686.566) | (344.547.113.510)
(15=11+12+13 +14)
16 11. Tang du phong dao dong Ién 17.2 (11.172.052.668) (9.484.097.382)
17 1. Chi phi khac hoat dong kinh doanh bao hiém 24 (433.325.865.313) (392.304.919.467)
(17=17.1+17.2)
Trong do:
17.1 - Chi hoa héng bao hiém (120.088.782.840) (121.055.711.023)
17.2 - Chi phi khéc hoat dong kinh doanh bao hiém (313.237.082.473) (271.249.208.444)
18 13. Tong chi phi hoat dong kinh doanh bao hiém (899.406.604.547) (746.336.130.359)
(18=15+16 +17)
19 14. Loi nhuan gop hoat dong kinh doanh bao 242.763.661.847 215.149.151.680
hiém (19 =10 + 18)
23 15. Doanh thu hoat dong tai chinh 25 186.647.137.005 133.913.366.273
24 16. Chi phi hoat dong tai chinh 26 (32.275.888.941) (16.049.394.908)
25 17. Loi nhuan hoat dong tai chinh (25 = 23 + 24) 154.371.248.064 117.863.971.365
26 18. Chi phi quan ly doanh nghiép 27 (260.575.795.586) | (219.476.320.374)
30 19. Lgi nhuan thuan tir hoat dong kinh doanh 136.559.114.325 113.536.802.671
(30 = 19 + 25 + 26)
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Nguyeén Xuan Pong
Chuyén vién
Ban Tai chinh - K& toan

Ha Noi, Viét Nam
Ngay 3 thang 3 nam 2017

Ba Lai Ngan Giang
K& toan trudng

Ong Tran Hoai An
Téng Giam déc




BIC | BAO CAO THUONG NIEN 2016

BAO CAO TAI CHINH

BAO CAO KET QUA HOAT BONG KINH DOANH RIENG

BAO CAO LU'U CHUYEN TIEN TE RIENG
Cho nam Tai chinh két thuc ngay 31 thang 12 nam 2016

NGUON VON

I. LUU CHUYEN TIEN TU HOAT PONG
KINH DOANH

01 Loi nhuan truéc thué
Diéu chinh cho céc khoan:

02 Khau hao tai san c6 dinh

03 Cac khoan du phong

04 (L&i)/16 chénh léch ty gia hoi dodi do danh gia

lai cac khoan muc tién té cé géc ngoai té

05 L&i tlr hoat dong dau tw

06 Chi phi lai vay

08 Loi nhuan tir hoat dong kinh doanh trudc thay
dai vén luu dong

09 Tang cac khoan phai thu

11 Tang cac khoan phai tra

12 Gidm/(tang) chi phi tra trudc

13 Tang ching khoan kinh doanh

14 Tién |3i vay da tra

15 Thué thu nhap doanh nghiép  da nop

16 Tién thu khac tir hoat dong kinh doanh

17 Tién chi khac cho hoat déng kinh doanh

20 Luu chuyén tién thuan tir hoat dong kinh doanh
I. LUU CHUYEN TIEN TU' HOAT PONG
KINH DOANH

21 Tién chi d€ mua sam, xdy dung tai san cé dinh va
céc tai san dai han khac

22 Tién thu thanh ly, nhugng ban TSCD va céc tai
san dai han khac

23 Tién chi cho vay, mua céc céng cu ng cia don vi
khac/ Tién chi dau tu von vao don vi khac

24 Tién thu h6i cho vay, bén lai cdc cong cu ng cta
don vi khac

Thuyét
minh

13

S6 cubi nam
VND

S6 dau nam
(trinh bay lai)
VND

137.786.089.745

5.650.260.630
198.704.555.009
(2.234.647.774)

(177.139.488.861)
6.396.035

115.949.615.947

3.776.714.014
157.751.324.512
1.508.233.586

(110.686.492.136)
125.341.702

162.773.164.784

(24.390.579.946)
58.580.649.689
1.026.207.566
(81.092.656.109)
(6.396.035)
(27.150.531.758)
4.815.058.483
(13.867.283.263)

168.424.737.625

(25.362.866.525)
32.660.106.092
(12.056.625.308)
(3.803.607.142)
(119.295.338)
(25.173.329.488)
1.845.515.658
(14.872.716.862)

80.687.633.411

121.541.918.712

. . Thuyét S6 cudi nam S6 dau nam
NGUON VON minh VND (trinh bay lai)
VND
26 Tién thu héi dau tu von vao don vi khac 39.135.000 55.000.000
27 Tién lai cho vay, c6 tire va lgi nhuan dugc chia 143.842.387.246 105.514.006.460
30 Luu chuyén tién thuan sir dung vao hoat dong (92.261.075.907) (1.036.640.683.178)
dau tu
I1l. LUU CHUYEN TIEN TU’ HOAT DONG TAI
CHINH
18
31 Tién thu tir phéat hanh cé phiéu, nhan von gép chd - 1.080.500.000.000
sG hiru
36 C3 ture, lgi nhuén d3 tré cho chd sé hiru (70.342.430.000) (75.727.464.400)
40 Luu chuyén tién thuan tu/(str dung vao) hoat (70.342.430.000) 1.004.772.535.600
dong tai chinh
50 Luu chuyén tién thuan tu/(str dung vao) trong (81.915.872.496) 89.673.771.134
nam (50 = 20 + 30 + 40)
60 Tién va twong duong tién dau nam 234.893.788.001 145.220.016.867
70 Tién va twong duong tién cuéi nam 4 152.977.915.505 234.893.788.001

(70 = 50 + 60)

(10.070.999.982)

(12.293.160.546)

333.135.585

22.970.908

(1.711.849.178.200)

(2.137.439.500.000)

1.485.444.444 444

1.007.500.000.000

4«&&0 CAO THUONG NIEN 2016

Nguyén Xuan Péng
Chuyén vién
Ban Tai chinh - K& toan

Ba Lai Ngan Giang
Ké toan trudng

Ha Nogi, Viét Nam
Ngay 3 thang 3 nam 2017
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