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Y THONG DIEP
CUA CHU TICH HDQT

Kinh thua Quy vi,

Nam 2014, kinh t& vi m6 n6i chung va thi trudng bao hiém
noi rieng don nhan nhiéu tin hiéu vui. Vi diém sang trong
hoat dong xudt nhap khdu, sy khdi sdc cua thy trusng ching
khodn, gidi ngan dau tu cong va vén ODA dat muc khg,... muc
tieu 6n dinh kinh t& vimo va dam bdo tang truéng hgp ly cda
Chinh phu vé co ban da dat dugc. Diéu nay da tac dong tich
cyc t6i th trudng bao hiém. Sau 4 nam lién tuc tang truéng
giam, nam 2014 13 nam thy truong hdi phuc khéi “day” cda
nam 2013 va bat dau hia hen da tang trudng kha trong cac
nam tiép theo.

Daoi v6i BIC, 2014 13 nam “ban ron” véi nhiéu hoat dong, thay
déiquan trong. Vé co ban, BIC da dat dugc cac muc tiéu chinh
clia nam 2014 nhu da cam két véi cac ¢6 dong:

Hoan thanh ké& hoach kinh doanh nam 2014:

Téng doanh thu phi bdo hiém hgp nhat toan Téng Cong ty
dat 1.307,756 ty dong, tang truéng 39,67% so véi nam
2013. Trong d6, doanh thu phibao hiém géc dat1.219,543 ty
déng, doanh thu phi nhan tai bao hiém dat 88,213 ty dong.
Lgi nhuan truéc thué hgp nhat dat 138,019 ty ddng, tang
truéng 9,89% so véi nam 2013.

Nam 2015 danh ddu nam thd 10
hoat dong cGia BIC, la mot moc quan
trong dé nhin lai chang duong da

qua va thém quyét tam cho tuong
lai phia trudc.



« Dam bdo chi trd 6 tdc & muc 10% cho ¢ dong
theo ké hoach da dugc thong qua tai Dai hdi dong
c6 dong nam 2014.

« Dat muc dinh hang nang lyc tai chinh B+ va dinh
hang nang luc t6 chdc phat hanh bbb- tir T6 chuc
x€p hang hang dau thé gidi A.M.Best.

« Hoat dong tai hai ngoai thu dugc hiéu qua t6t nhat
trong cac nam hoat dong: Véi sy tang truéng an
tuong clia Lien doanh Bao hiém Lao Viét tai Lao,
doéng gop vao téng doanh thu phi bao hiém va lgi
nhuan cda BIC t6i gan 25%, khdng dinh sy thanh
cong trong quyét dinh dau tu cla BIC tai thy trudng
nay.

« Hoan thanh 2 dot tang von diéu lé, ciing ¢6 nang
luc tai chinh: Sau hai 1an tang von diéu lé (phat
hanh 3,3 triéu c¢6 phiéu cho can bo nhan vién theo
chuong trinh ESOP va chi tra ¢6 tic 10% bang ¢6
phiéu cho c6 dong), vén diéu lé cua BIC da tang tu
660 ty dong lén hon 762 ty dong.

Bén canh nhang diém sang trong hoat dong nai trén,
BIC cing c6 nhiéu thay ddi trong cong tac quan tr
diéu hanh, phat trién mang lugi dé duy tri téc do tang
truéng nang sudt lao dong, quy mo va hiéu qua. Dac
biét, 2014 la mot nam cd phiéu BIC ludn dugc cac
nha dau tu quan tam, 1a ¢4 phiéu bao hiém c6 thanh
khoan cao, thi gid tang truéng kha.

Cac két qua nay cé dugc la nho su chung stc, dong
long cia gan 700 can bo nhan vién BIC, quyét tam
va cam ké&t clia toan thé Hoi déng quan tri va Ban
Diéu hanh BIC, dac biét Ia su tng ho cta cac Quy vi
c6 dong, su tin tudng cta cac Khach hang va hgp tac
cla cac déi tac. Toi vo cung cdm kich va tri an véi Quy
vl vé nhiing déng gop to I6n nay cho BIC trong nam
2014 cang nhu trong 9 nam hoat dong via qua.

2015 - Nam thu 10 véi nhiéu dy dinh dé bat pha

Nam 2015 danh ddu nam thd 10 hoat dong ctia BIC, 1a
mot m&c quan trong dé nhin lai chang dusng da qua
va thém quyét tam cho tuong lai phia trudc. TU khai
dau tiép quan Lién doanh Bao hiém Viet - Uc véi quy
mo nhd, sau 10 nam hoat dong, BIC hién da |3 1trong
10 doanh nghiép bao hiém dén dau thy trudng vé th
phan doanh thu phi bdo hiém gdc, nam trong s cac
cong ty bao hiém c6 téc do tang truéng nhanh nhat
va ty sudt sinh |oi cao nhat trén thi trudng. Khong
nhing thé, BIC con tién phong trong nhiéu linh vuc:
dau tu ra nudc ngoai, phat trién cac kénh phan phéi
ban Ié méi va hién dai. Cung véi viéc dua Lién doanh
Bao hiém Nhan tho BIDV MetLife vao hoat dong
trong nam 2014, hoat dong kinh doanh bao hiém da
trd thanh 1trong 2 try cdt ca BIDV bén canh linh vuyc
ngan hang truyén thong. BIC dugc su ting ho va khich
|é tu Ban lanh dao va toan thé can bo hé théng BIDV.
Day I3 nhang két qua dang tu hao va day cam hang.

Trén nén tdng nhng thanh qua dé, va nhang khéi séc
cGa nén kinh t& nam 2015, tdi tin rang nam téi BIC sé
¢6 nhiéu co s¢ dé but pha. Tiép tuc theo dudi chién
lugc hiéu qua, cdc myc tiéu kinh doanh chinh cda BIC
trong nam 2015 gém:

« T6ng doanh thu phi bdo hiém hgp nhat 1.570 ty
déng; trong 46, doanh thu phi bdo hiém géc 1.470
ty dong.

« Lginhuan trudc thué hgp nhat 147 ty dong, tiép tuc
duy tri ¢6 lgi nhuan tU hoat dong kinh doanh bdo
hiém.

« Tyléboithuongddmbao é mucantoan, duci 40%.

Dé dat dugc cac chitiéu kinh doanh nay, con rét nhiéu
viéc dang chg BIC 6 nam thu 10 hoat dong. Bén canh
tan dung t6i da cac lgi thé da gay dung dugc qua céc
nam hoat dong, BIC phai c6 bien phap phu hgp dé tan
dung co hoi méi va vugt qua cac thach thic trong bai
canh canh tranh ngay cang lén.

Mot sé cong viéc quan trong BIC sé thyc hién
trong nam 2015 gom:
« Gilving/nang cao muc dinh hang tin nhiém so véi

muc dinh hang tin nhiém 1an dau do A.M. Best cong
bé.

« Hoan thanh dy &n ban ¢6 phén cho ¢ dong chién
lugc nuéc ngoai va tang von diéu |é én trén 1.000
ty déng;

« Hoan thanh cac tha tuc dé nhan chuyén nhugng
von truc tiép tai CVI;

« Tangvon diéulé cia LVIlen5 triéu USD.

« Hoan thién cac thu tuc dé chinh thic dua vao hoat
dong Van phong dai dién tai Myanmar.

Toi hy vong rang, Quy vi sé tiép tuc déi theo va ing
ho BIC trong nam 2015, cung chdng téi thyc hién
thdng lgi cac muc tieu ké trén. Ca nhan toi va toan thé
Hoi dong quan tri sé lam hét sic minh, sat cadnh cung
tap thé BIC dé c6 thé chao don nam hoat dong thi 10
thanh cong ryc rd.

Chuc Quy vi stc khoe, hanh phic va thanh cong.

Tran trong,

i

Pham Quang Tung
Chutich HDQT

BIC annual report 2014
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Kinh thua: Quy Khach hang, Déi tac va cac Quy ¢
dong

Nam 2014 mac du nén kinh t€ ca nudc c6 phuc héi nhung
van con rat cham, cadc doanh nghiép gap nhiéu kho khan,
tuy nhién vgi BIC nam 2014 6 thé néi la nam thanh cong
trén nhiéu mat hoat dong.

Vé két qua kinh doanh 2014 cta Cong ty me BIC:

« T6ng doanh thu phibao hiém dat 1.116,447 ty déng,
tang truéng 25,18% so véi nam 2013, hoan thanh
111,6% ké hoach ca nam, trong d6, doanh thu phi
g6c dat 991,163 ty dong, tang 25,52%.

« Lginhuan trudc thué dat 111,026 ty dong, macdu cd
giam khodng 2% so v6i nam 2013 nhung day la nam
tha 2 trong vong 9 nam hoat dong BIC ¢ 1ai trong

kinh doanh bao hiém, tao ca sé quan trong cho cac

nam tiép theo.

Téng doanh thu phi bdo hiém dat
1.116,447 ty déng, tang truéng

25,18% so véi nam 2013, hoan

thanh 111,6% ké hoach ca nam,
trong do, doanh thu phi géc dat
991,163 ty déng, tang 25,52%

BIC Banuehoejimidr20dién 2014



« Dinh hudng hoat dong ban |1é da mang lai két qua
dang mung, déng gép ngay cang I6n trong téng
doanh thu. Nhém cac san phdm ban |é chiém ty
trong khodng 50% véi sy tang truéng manh clia cac
san phdm ma BIC chu trong dau tu nhu Bao hiém
con ngudi (43,1%), Bao hiém xe ca gidi (17,2%).
Cackénh ban lé nhuBancassurance, Bao hiém truc
tuyén, Telesales ti€p tuc tang truéng manh, dén
dau dugc xu huéng cua thy truong.

Ty lé bdi thuong clia BIC tiép tuc duy tri & muc an
toan, 37,78% va gidam so véi nam 2013 nhd cac
bién phap kiém soat rdi ro chat ché.

Nhang chuong trinh dong luc, co ché thuéng kinh
doanh hdp dan theo phuong cham “lam nhiéu
hudng nhiéu, lam it hudng it”da khuyén khich tinh
than thi dua ctia tap thé BIC, nhiéu don vi BIC da c6
nhang két qua kinh doanh hét sdc an tugng, déng
go6p vao thanh cong chung trong nam via qua.

Tai hai ngoai, k&t qua kinh doanh clia Cong ty Lién
doanh Bao hiém Lao Viét (LVI) cing la mot tin vui
cho hoat dong dau tu nudc ngoai cia BIC. Nam
2014, t6ng doanh thu phibao hiém gdéc clia LVI dat
11,5 triéu USD, tang 28% so véGi nam 2013, tuong
duong véinhiéu cong ty bao hiém tai Viét Nam. Lgi
nhuan trudc thué dat 1,36 trieu USD, tang trudng
82% so véi nam 2013, trong do, Igi nhuan tu hoat
dong kinh doanh bao hiém dat 683.941 USD, mot
con s6 an tugng néu so sanh véi mat bang Igi
nhuan kinh doanh bao hiém chung tai Viét Nam.

Ngoai nhitng két qua kinh doanh ké& trén, nam
2014 BIC ¢6 nhiing ddu méc quan trong trong
hoat dong cia minh, cy thé:

Hoan thanh viéc phat hanh 3,3 triéu ¢ phiéu cho
can bo nhan vién theo chuong trinh ESOP va chi tra
6 tlic 10% b phiéu cho ¢6 dong, tang vén diéu lé
lén hon 762 ty dong.

Dugc T6 chic xép hang tin nhiém tai chinh hang
dau thé gigi A.M Best cong dinh hang nang lyc tai
chinh cda BIC dat mdc B+ (nang luc tai chinh ving
manh) va dinh hang nang luc td chic phat hanh dat
muc bbb- (cdng ty duy tri dugc kha nang thuc hién
cac cam két tai chinh tot).

Chuyén déi hé théng Cong nghé thang tin cda hai
lien doanh LVI, CVI, tap trung di liéu vé Viet Nam
quan ly, ddm bao an toan, bdo mat va hgp nhat bao
cdo tai chinh véi BIC.

Hoan thién cong tac chudn by, xin phép Bo Tai
chinh dé dua 03 cong ty thanh vien méi (BIC Cdu
Long, BIC Lao Cai, BIC Tay B4c) vao hoat dong ké
tu1/1/2015.

Nhan dugc nhiéu giai thudng cao quy, gia tri tl cac
o quan, t6 chic uy tin nhu: Giai thuong hiéu manh
nam 2014, dugc cong nhan I3 1 trong 50 cong ty
niém yét hoat dong hiéu qud nhat, ti€p tuc la 1

trong 500 doanh nghiép tang truéng nhanh nhat
va 1trong 1000 doanh nghiép ndp thué I6n nhat
Viét Nam,...

Bén canh d6, hoat déng cda BIC van con nhiéu
thach thuc, dang chid y gom:

Nguy co gidm thd hang vé thi phan khi tap trung
huéng t6i muyc tiéu hiéu qua, chd trong lgi nhuan,
kiém soat chat ché rui ro.

Lgi nhuan tu kinh doanh bao hiém con thdp, dat
ap luc I6n cho hoat dong dau tu tai chinh, vi vay
viéc tai co cdu danh muc dau tu tai chinh dé c6 Loi
nhuan nhu ky vong la mot thach thic khong nhé
cho BIC trong nam 2015.

Chatlugng trudc va sau ban hang (tu van ban hang,
béi thusng) can cai thien nhiéu dé tao dong luc cho
tang truéng, dac biét la phuc vu dinh huéng ban 1é.

Hudng téi nam 2015, nam hoat dong thd 10 cla
minh, BIC xac dinh tiép tuc thyc hién muyc tiéu
tang truéng 6n dinh, hoat dong kinh doanh bao
hiém c6 1ai va ty sudt sinh 15i nam trong TOP 5 cac
cong ty bao hiém phi nhan tho. Bén canh dé, cac
muc tiéu 16n khac nhu: tiép tuc duy tri mac dinh
hang tin nhiém cia A.M.Best, hoan thanh duy an
ban c6 phan cho dai tac chién lugc nuéc ngoai, lap
Van phong dai dién tai Myanmar, hoan thanh viéc
chuyén nhugng vén trong CVI,... sé can rat nhiéu sy
cam ké&t va quyét tam cao ti'700 can bo nhan vién
BIC. C3 nhan t6i va Ban Diéu hanh BIC quyét tam va
cam két cao nhat vi cdc muc tiéu nay, da va dang
ap U nhiéu gidi phap vé mat chinh sach, co ché dé
thic ddy BIC ti€p tuc phat trién, ti€p néi nhing két
qud dang tu hao trong nam th 10 hoat dong. Toi
mong rang cac Quy vi sé Gng ho va tiép tuc déng
hanh clng chdng toi trong nam tha 10 nay.

Vi sy ung ho cta Quy vi va sy cam két cua chinh
cac thanh vién BIC, toi tin rang BIC sé xudt sac hoan
thanh cadc muc tiéu cda k& hoach kinh doanh nam
2015. Nam thi 10 sé 1a mot nam dang nhé va day
tuhao nda cda BIC.

Tran trong,

/

Tran Hoai An
Téng giam doc

BIC BalEianthuahgepiirt 2014 @
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Trg thanh 1trong
5 doanh nghiép
bao hiém phinhan
tho dan dau thy
truong theo ca ba
tiéu chi: von, thi
phan, lgi nhuan.

Xay dung BIC trés
thanh thuong hiéu
bao hiém uy tin va
hiéu qu3; |a hoat
dong tru cot chinh
trong hé théng
BIDV.

TAM NHIN

Da6i véi khach
hang: Cung cap giai
phap tai chinh toan
dién dé quan ly
ruiro tai chinh cho
khach hang

Da6i véinhan vién:
Xay dung moi
trudng lam viéc
hiéu qua va van
héa doanh nghiép
gan két nham phat
huy toi da ngudn
nhan luc

Dai véi c6 dong:
Cam két mang lai
gid triva lgiich bén
vang

Daoi v6i cong dong:
Tich cuc déng gép
vao sy phat trién
clia cong dong

Tan tam vai khach
hang

Minh bach
Tinh than dong doi

cﬂATR!
CcOT LOI

BIC Bao cao thudng nién 2014 @



9su KIEN TIEU BIEU
TRONG NAM HOAT DONG THU10, 2014

SUKIEN 1

Hoan thanh xuat sac k& hoach kinh doanh 2014, ddm bao ké& hoach ¢é
tuc cho cac ¢6 dong

Vuot qua cdc khé khan, bién dong cGa nén kinh t€, BIC van hoan thanh hau
hét cac chi tieu dugc Dai hoi déng ¢ dong giao. Dac biét, BIC tiép tuc ¢d lai
trong hoat dong kinh doanh bao hiém va dat t6c do tang truéng an tugng
trong 9 nam hoat dong. Dam bao chi tra ¢4 tuc cho c6 dong theo ké hoach
dugc Dai hoi déng c6 dong dé ra.

SUKIEN 2
Tang cuong nang lyc tai chinh sau 2 1an tang von diéu 1é

Nam 2014, BIC da hoan thanh viéc phat hanh 3,3 trieu ¢ phiéu cho can bo
nhan vién theo chuong trinh ESOP va chi tra ¢6 tdc 10% bang c¢6 phiéu cho ¢
dong. Sau hai dgt phat hanh, von diéu lé ca BIC da tang tu 660 ty dong 1én
hon 762 ty dong.

SUKIEN 3
BIC dugc A.M.Best xép hang nang lyc tai chinh B+

BIC da dugc t6 chic xép hang tin nhiém tai chinh hang dau thé gi¢i A.M.Best
dinh hang nang lyc tai chinh dat mdc B+ (nang luc tai chinh ving manh) va
dinh hang nang lyc t6 chuc phat hanh dat muc bbb- (cong ty duy tri dugc kha
nang thyc hién cac cam két tai chinh t6t). Trién vong nang hang cho ¢ hai
chitiéu nay 13 On dinh.

CONG U0 QUTETIINEC (3
WG

1-i

SUKIEN 4
Thay déi Téng Giam déc

Trén co sé phé chudn cua B6 Tai chinh, Hoi ddng Quan tr; Téng Cong ty Bao
hiém BIDV da c6 Quyét dinh s6 189/QD-HDQT ngay 31/10/2014, b6 nhiém
ong Tran Hoai An - Ph6 Téng Giam déc BIC gitr chic vy Téng Giam déc BIC,
ti ngay 01/11/2014

SUKIEN 5

Thanh 1ap 3 Céng ty thanh vién méi, nang téng sé Cong ty thanh vién
lén 25

Ngay 27/12/2014, B6 Tai chinh da cap Gidy phép diéu chinh s 11/GPDC13/
KDBH chéap thuan cho BIC thanh Iap 03 Cong ty thanh vién méi la BIC Cliu
Long (tru s& dat tai thanh phé My Tho, tinh Tién Giang), BIC Lao Cai (tru s
dat tai thanh phd Lao Cai, tinh Lao Cai) va BIC Tay Bac (tru sé dat tai thanh
pho Son La, tinh Son La). Véi 03 don vi thanh vien méi thanh Iap, BIC da c6
mang ludi hoat dong Ién t6i 25 cong ty thanh vién va hon 120 Phong Kinh
doanh phu kin hau hét cac dia ban trong yéu trén toan quoc.

@ BIC Bao cao thudng nién 2014



SUKIEN 6

V1 LAD-VEET N - b g A e L,
SURANCE COMPANY Hoat dong tai hai ngoai khdi sac, dong gop 16n vao hoat dong cda BIC

Nam 2014 ghi ddu n cGa Cong ty Lien doanh Bao hiém Lao Viét (LVI) tai
Lao, khdng dinh hiéu qua dau tu cda BIC tai hai ngoai. Tai nam thd 7 hoat
dong, LVI déng gép gan 25% doanh thu bdo hiém gdc va lgi nhuan vao
két qua kinh doanh chung cua BIC, tré thanh cong ty bao hiém Ién tha 2
tai Lao vé ca thi phan, Igi nhuan. Hoat dong cua Cong ty Bao hiém Cam-
puchia Viét Nam (CVI) cing tiép tuc tang truéng kha véi doanh thu tang
trén 30%, c6 lai kinh doanh bao hiém, duy tri vi tri dén ddu trong linh vuc
bao hiém hang khong.

SUKIEN 7
Chuén bi cac buéc can thiét d&€ mé rong thi trusng sang Myanmar

Bén canh viéc phat trién bén ving tai hai thy trusng Lao va Campuchia,
nam 2014 BIC da tién hanh khao sat thi trudng Myanmar dé tim kiém co
hoi dau tu vao thi truong tiém nang nay. Téi thang 1/2015, BIC da c6 chap
thuan cta Bo Tai chinh vé viec mé Van phong Dai dién tai Myanmar, tao
tién dé cho viéec thanh Iap doanh nghiép bao hiém trong tuong lai.

SUKIEN 8

Dinh huéng tap trung va phat trién da dang cac kénh ban Ié Ban-
cassurance, E business, Telesales

Nhg dinh huéng phat trién mai nhon ban 1é, nam 2014 |a nam cac san
phdm va kénh phan phéi phuc vu khach hang ca nhan cda BIC tang
trudng kha, dong gép ty trong ngay cang Ién trong doanh thu bao hiém
clia Téng Cong ty (tinh rieng cac san phdm Bao hiém xe co gidi va Bao
hiém tai nan va suc khoe con ngusi chiém gan 50%). Kénh Bancas-
surance tang truéng 15% va ky vong I6n vao san phdm mdi Bdo hiém
cho ngudi Quan ly doanh nghiép BIC Bdo An. Kénh Bao hiém tryc tuyén
(E-business) tang truéng an tugng 43%. Dac biét, tr thang 8/2014, BIC
chinh thuc trién khai kénh ban bao hiém qua dién thoai (Telesales), bé
sung mot kénh méi khai thac thi trusng ban [é giau tiém nang.

SUKIEN 9

BIC nhan nhiéu danh hiéu, gidi thuéng caequy

- Gidi Thuong hiéu manh Viét Nam glam 2014 do doc gid Thai bdo Kinh té€ Viét Nam binh
chon.

- Dugc cong nhan la 1trong 50 Cang ty niem yéthoat dong hiéu qua nhat Viét Nam bai
Tap chi Nhip cdu Dau tu va Cong ty Chung khodn Thien Viét.

- Dugc vinh danh trong Bang xép'hang 50 Congtytang truéng xudt sac nhat Viet Nam
giai doan 2009 -2014.

- Tiép tuc dugc cong nhan la 1 trong 500 doanh nghiép tang truéng nhanh nhat Viét
Nam va 1trong 1000 doanh nghiép nopthue Innhat Viet Nam.

- Dugc cong nhan la Doanh nghiép c6 chi sé donbay tai chinh t6t nhat ctia nhém nganh
bao hiém theo chuong trinh “Damkigia nang lue hoat dong doanh nghiép - Vietnam
Best Company”.

- Tiép tuc dugc xép hang la Don vi diing dau khoi Cong ty trong hé thang BIDV. C4 nhan
Téng Gidm déc BIC dugc cong nhan 13%Giam doc diéu hanh gidi nam 2014.

BIC Bao cao thudng nién 2014 ®




CAC CHi SO
HOAT DONG CO BAN
NAM 2014

B Cac chitiéu hgp nhat

Don vi: Ty dong

Chi tiéu 2013 2014
T6éng tai san 2.516,780 3.066,760
Von chi sé hau 791,936 905,402
T6ng doanh thu phi bao hiém 936,323 1.307,756
Trong dé:
Doanh thu phi bao hiém géc 853,102 1.219,543
Doanh thu tai bao hiém 83,221 88,213
Doanh thu hoat dong dau tu tai chinh 145,510 148,881
Ty 1& bdi thudng thudc TNGL 40,65% 36,24%
T6ng lgi nhuan trugc thué 125,593 138,019
Quy du phong nghiép vu 1.320,032 1.552,798
Ty suét ROE (Lgi nhuan sau thué/Ven diéu l) 14,61% 14,08%
Ty sudt ROA (Lgi nhuan sau thué/Téng tai san) 3,83% 3,50%

(*) Ké tirQuy 3/2014, sau khihoan tat tha tuc tang von tai Lien doanh bao hiém Lao Viét (LVI) len 65%, BIC chinh thic
phat hanh bao cdo tai chinh hgp nhat, bao gém két qua hoat dong clia Cong ty me BIC va Cong ty con LVI.

BIC Bao cao thudng nién 2014



B Cac chi tiéu cua Cong ty me - BIC

DOANH THU PHi BAO HIEM
Don vi: ty déng
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Nam 2010 Nam 2011 Nam 2012 Nam 2013 Nam 2014
 T6ng doanh thu phi bao hiém m Doanh thu phi bao hiém gdc m Doanh thu tai bao hiém
108,697 w2 1,026
919%°
>
q;;?b
2010 2011 2012 2013 2014
Lgi nhuan trudc thué (*) Donvi: ty déng
12.88%
11.59% 12.42% ° 11.39%
4.51%
3.64%
1.199
2010 20M 2012 2013 2014
——e—— Ty sudt ROE (Loi nhuan sau thué/Van diéu le)
— e Ty sudtROA (Lgi nhuan sau thué/Téng tai san) (*) Cac chitieu tren khong ba(_’ g6m Lai/L6 thu dl{QC tu
hoat dong dau tulien doanh, lien két tu Cong ty Lién
Ty sut ROE, ROA (*) doanh bao hiém Lao Viet (LVI)
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O<>THC)NG TIN CHUNG

Tén day du va chinh thuc
TONG CONG TY CO PHAN BAO HIEM NGAN HANG PAU TU VA
PHAT TRIEN VIET NAM

B I ( Tén giao dich bang ti€éng Viét Téng Céng ty Bao hiém BIDV

TONG CONG TY BAO HIEM

Ma c6 phiéu (HOSE) BIC

Vén diéu lé

762.299.820.000 VND

Tang 16, thap A, Vincom, 191 Ba Triéu,
Quan Hai Ba Trung, Ha Noi
Diénthoai :(84-4)22200282

Fax : (84-4) 22200281
Hotline : 1900 9456

Email : bic@bidv.com.vn
Website : www.bic.vn

www.baohiemtructuyen.com.vn

Cong ty con

Cong ty Lién doanh Bao hiém Lao Viét
vén diéu lé: 3 triéu USD

Dia chi: Tang 3, toa nha LVB, Dai |6 Lanexang,
Quan Chathabouly, Viéng chan, Cong hoa Dan
chd Nhan dan Lao.

Linh vyc kinh doanh: Kinh doanh Bao hiém phi
nhan tho, tai bao hiém va cac hoat dong khac
theo quy dinh cta phap luat Cong hoa Dan chd
Nhan dan Lao.

Ty lé sé hiu cGa BIC tai Lién doanh: 65%

BIC Bao cao thudng nién 2014

THONG TIN KHAI QUAT

Téng Cong ty C6 phan Bao hiém Ngan hang Dau tu
va Phat trién Viet Nam (BIC) ra dai trén co sé chién
lugc thanh I3p Tap doan tai chinh mang thuong hiéu
BIDV théng qua viéc BIDV mua lai phan vén goép cua
Tap doan Bao hiém Qudc t€ QBE (Australia) trong
Lién doanh Bao hiém Viét - Uc (1a doanh nghiép c6
von dau tu nuéc ngoai, dugc thanh [3p va hoat dong
tai Viet Nam trnam 1999) va chinh thic di vao hoat
dong véi tén goi mdi (BIC) ké tlr ngay 01/01/2006.
BIC hién la 1trong 10 cong ty bao hiém phi nhan tho
dan dau vé thi phan doanh thu phi bao hiém gdc va
la mot trong nhng cong ty bao hiém c6 téc do tang
truéng nhanh nhat trén thi truang. BIC cing |a cong
ty bdo hiém dau tién cé mang ludi hoat dong phu kin
tai th trusng Dong Duong. Hién BIC dang |a c6 dong
I6n nhat (s& hiu 65% c6 phan) trong Cong ty Lién
doanh Bao hiém Lao Viét (LVI) va dang tién hanh
cac tha tuc can thiét dé sé hau tryc tiép Cong ty Bao
hiém Campuchia Viét Nam (CVI). BIC cing dang xuc
tién gia nhap thi trusng Myanmar véi viéc thanh [ap
Van phong dai dién tai nu6c nay trong nam 2015.
TU ngay 1/10/2010, BIC chinh thuc chuyén déi sang
mo hinh Téng Cong ty C6 phan va chinh thic niem
yét ¢6 phiéu tai S& Giao dich chiing khoan T.p H6 Chi
Minh (HOSE) véi ma ching khoan BIC ti 6/9/2011.
Hién nay, BIC c6 gan 700 can b nhan vién, phuc vuy
khach hang tai 25 Céng ty thanh vién, 120 Phong
Kinh doanh va trén 1.500 dai ly bao hiém trén toan
quéc.



QUA TRINH HINH THANH VA PHAT TRIEN

NAM 2009
Mé rong mang
luéi hoat dong tai Dong
Duong véi viéc thanh |ap
Cong ty Bao hiém
Cambodia Viét

NAM 2008
BIC thanh Iap cong
ty Cong ty Lién doanh

Bao hiém Lao Viét (LVI)

BIC

TONG CONG TY BAO HIEM

NAM 2014
. Tang von diéulé
NAM 1999 lén trén 762 ty dong va
BIDV va Cong ty BIC dugc AM Best xép hang
~Bao hiém Quéc t€ QBE nang lyc tai chinh B+
(Uc) hgp tac thanh Iap Cong
ty Lien doanh Bao
hiém Viét Uc

BIC Bao cao thudng nién 2014



LINH VUC VA DIA BAN KINH DOANH

Lao Cai
o Thai Nguyén
Son La Tr;_x s& chinh Poéng Bac
# Pong 2?}* Ha Noi 3 Théng Long
* * e Z Quang Ninh
hang Lon (4 \ > ) W
glong FE XX i Duong
" y Tay Bic
* % HaiPhong
¥\ BacTrung Bo
*
N .
* N
2
So d6 mang lugi ¢ Da Ning
Ghi cha *

Y Congty thanh vién: 25
% Phong kinh doanh: 120

BIC Bao cao thudng nién 2014

Binh Pinh

W.." Nam Trung Bd

LINH VYC KINH DOANH

Téng Cong ty Bao hiém BIDV hoat
dong theo Gidy ching nhan dang
ky kinh doanh s6 11GP/KDBH do
Bo Tai chinh cdp ngay 10/4/2006
va Gidy phép diéu chinh s6 11/
GPDC13/KDBH do Bo Tai chinh cap
ngay 27/12/2014.

BIC cung cdp cac dich vu Bao hiém
phi nhan tho - Tai bao hiém - Ddu
tu tai chinh.

DIA BAN HOAT DONG

# BIC hién cé 25 Céng ty thanh
vién va 120 Phong kinh doanh
trén toan qudc

¢ Hon 1.500 dai ly bdo hiém,
cung cdp da dang cac san
pham, dich vu bao hiém phi
nhan tho cho khach hang

# BIC cung cdp hon 100 s3n
phdm bao hiém phi nhan tho
trong cac linh vuc bdo hiém
con ngudi - bao hiém tai san -
bao hiém trach nhiem.




MO HINH TO CHUC, BO MAY LANH DAO

PAI HOIDGNG@DONG

HOI DONG QUAN TR

BAN TONG GIAM pOC

> BAN KIEM soAT

KHOI QUAN HE KHOI NGHIEP VU K TAL Cui VAN W KHGOI CONG TY CON
f \ R e KHOI TAI CHINH A
r KHACH HANG M & BOITHUONG B ¢ KHOIVANHANH 1 HACH TOAN DOC
I—» Ban Khach hang DN — Ban Tai san ky thuat I—» Ban K& toan tai chinh Ban K& hoach phattrién «—  Congty Lién doanh
B3o hiém Viet Lao
—>BanBanlé — Ban Phi hang hai —Dau tu tai chinh Van phong «—
) Cong ty Bao hiém
— Trung tam — Ban Hang hai BanNhansu «<—  cambodia Viet Nam
dich vu khach hang ’

—> Ban Gidm dinh bdi thusng

—» Ban Tai bao hiém

Ban Quanly rdiro <+

Ban Cong nghé thong tin «—|

CAC CONG TY CONHACH TOAN

PHU TH
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HOI DONG QUAN TRI NHIEM KY 2010-2015

Chu tich:
« Uy Vien:
« Uy Vien:
. Uy Vien:

Ong Pham Quang Tung
Ba Nguyén Thi Thanh Van
Ong Tén Lam Tung
OngLé Ngoc Lam

« Uy viendoclap: BaDang Thi Hong Phuong

HOI DONG QUAN TRI NHIEM KY 2015 - 2020

@ BIC Bao cao thudng nién 2014

Ong Pham Quang Tung
Chu tich

« T 2011 - nay: Phé Téng Gidm d6c Ngan hang TMCP BIDV, Cha tich HDQT Téng Cong ty

Bao hiém BIDV, Cha tich HDTV Cong ty TNHH Bao hiém Nhan tho BIDV MetLife.

+ 2010 - 2071: Cha tich HDQT kiém Téng Gidm d6c Téng Cong ty C6 phan Bao hiém BIDV
+ 2006 -2010: Giam déc Cong ty Bao hiém BIDV

Ong Tran Hoai An

Uy vién

« Tu11/2014 - nay: Téng Giam déc Téng cong ty Bao hiém BIDV.

« 4/2013-10/2014: Gidm ddc cong ty Bao hiém BIDV H6 Chi Minh kiém Phé Téng Giam déc

Téng cong ty bao hiém BIDV

+ 1/2011-3/2013: Gidm d6c Cong ty Bao hiém BIDV H6 Chi Minh
- 06/2009 -12/2010: gid cac chic vy Phé Gidm d6c Cong ty bdo hiém BIDV Binh Dinh,

Gidm ddc Cong ty Bao hiém BIDV Binh Dinh

Ong Vo Hoai Nam

Uy vién

+ TUT4/2013 - nay: Gidm déc Ban Quan ly rtiro Tin dung BIDV.

-+ TuT3/2012-T4/2013: Gidm ddéc Ban Khach hang doanh nghiép BIDV
- TuT12/2008-73/2012: Gidm d6c Chi nhanh BIDV Thanh Xuan

+ TU2005-2008: Pho Giam déc S Giao dich 3, BIDV

Ba Nguyén Thi Quynh Giao

Uy vién

« TuT4/2012 - nay: Gidm d6c Ban Phat trién Ngan hang Ban |é BIDV

-+ TUT1/2010-T3/2012: Phé GD S6 GD1, BIDV

- TuT8/2009-T6/2010: Gidm déc Phong Giao dich 1, S& Giao dich 1

- TUT8/2008-T8/2009: Truéng phong Quan hé khach hang 1, Sé Giao dich 1, BIDV

Ba Dang Thi Hong Phuang

Uy vién doc lap

+ TU2011-nay: Gidm d6c Cong ty CP Quy dau tu chiing khoan An Binh

- 2007 - 2010: Gidm ddc Cong ty quan ly quy SSI

- 2006 - 2007: Giam doc Cong ty Quan ly Quy Dau Tu, Téng cong ty Bdo hiém Viet

Nam (Bao Viét)




Tai Pai hoi déng c6 dong thudng nién BIC nam 2015 t6 chuc ngay 20/4/2015, 6ng Tran Hoai An, 6ng V6 Hoai
Nam va Ba Nguyén Thi Quynh Giao dugc bau la thanh vién Hoi déng Quan tr1 BIC nhiém ky 2015 - 2020. Ong
Pham Quang Tung tiép tuc Ia Chd tich Hoi dong Quan tr1 BIC va ba Bang Thi Hong Phuong Ia Thanh vién doc lap
nhiém ky 2015 - 2020.

péng thoi, cdc 6ng ba: Tén Lam Tung, Nguyén Thy Thanh Van va Lé Ngoc Lam thoi gid chdc vu Uy vién Hoi déng
Quan try BIC k& tirngay 20/4/2015.

THANH VIEN BAN KIEM SOAT

Ong Cao Cy Tri
Trudng Ban

+ Tur2009 - nay: thanh vién Ban Kiém soat BIDV.

+ 2002 - 2009: Ph¢ Giam ddc S& Giao dich 11, Phé Truéng Ban Kiém soat
BIDV.

+ 1997 -2002: cong tac tai Ngan hang Nha nudc Viet Nam.

Ong Nguyén Trung Kién

Thanh vién

+ 2011 - nay: Pho Gidm déc Ban K& todn BIDV.

+ 1999 -2010: cdng tac tai Ban Dy an hién dai hda ngan hang va hé théng
thanh toan, Ban Quan ly va Trién khai md rong du an SIBS, Ban K& toan, Chi
nhanh BIDV Quang Trung.

Ong Nguyén Thanh Céng
Thanh vién

Hién nay: Phé Ban Tai chinh Ké toan, Téng Céng ty C6 phan Tai Bao
hiém Quéc Gia Viét Nam (VINARE)

BIC Bao cao thudng nién 2014 @



THANH VIEN BAN BIEU HANH

Ong Tran Hoai An
Téng Giam ddc

+ Tu11/2014 - nay: Téng Gidm déc Téng cong ty Bao hiém BIDV.
+ 4/2013-10/2014: Ph6 Téng Giam ddc Téng Cong ty Bao hiém BIDV, kiem nhiém Giam déc

Cong ty Bao hiém BIDV Hé Chi Minh.

+ 1/2011-3/2013: Giam déc Cong ty Bao hiém BIDV H6 Chi Minh
+ 6/2009 -12/2010: gitr cac chic vy Pho Gidm d6c Cong ty bao hiém BIDV Binh Dinh, Gidm

ddc Cong ty Bao hiém BIDV Binh Dinh

+ 10/1995 - 5/2009: c6ng tac tai cuc Hai Quan tinh Binh Dinh.

Ba Doan Thi Thu Huyén
Ph6 Téng Giam déc

+ Tu5/2012 - nay: Phé Téng Giam d6c Téng Cong ty Bao hiém BIDV, phu trach Khéi Van

hanh

+ 6/2011-4/2012: Phé Gidm d6c Ban T6 chiic can bo BIDV
+ 3/1996 - 5/2011: cong tac trong hé théng BIDV va git cac chic vu Phé Trudng phong,

Truéng phong T8 chic can bo 2, Ban T4 chic can bo BIDV

Ong Tran Trung Tinh

Ph6 Téng Giam ddc

+ Tu10/2010 - nay: Phé Téng Giam déc Cong ty Bao hiém BIDV, phu trach Khai Nghiép vu
+ 5/2007-5/2009: Pho6 Giam d6c Cong ty Bao hiém Bao Minh, Chi nhanh Ha Noi.

+ 8/1996-4/2005: Cong tac tai Cong ty Bao hiém Bao Minh, Chi nhanh Ha N¢i va gt cac

chiic vu: Trudng phong Bao hiém tai san-ky thuat, Phé Trudng phong Bao hiém Dau tu ky
thuat kiém Trg ly Gidm doc vé déi ngoai va hgp tdc qudc té, Pho Trudng phong Phi Hang
hai kiém Trg ly Gidm déc vé doi ngoai va hgp tac quac té.

Ong Vi Minh Hai
Phé Téng Giam ddc

« T 4/2012-nay: Ph6 Téng Giam ddc Téng Cong ty Bao hiém BIDV, phu trach Khéi Quan

hé Khach hang

+ 3/2009 - 4/2012: T6ng Giam déc Cong ty Lién doanh Bao hiém Lao Viét.
+ 6/2007 - 3/2009: Cong tac tai Cong ty Bao hiém BIDV va gitr cac chiic vu: Phé Trudng

phong Giam dinh béi thutng kiem Pho Gidm ddéc phu trach Chinhanh BIC Tay Ha Noi; Phé
Truéng phong Giam dinh béi thusng.

+ 2/2000-5/2007: cong tac tai Cong ty Bao hiém PJICO.

& jor- 1@ - 1=

Ong Pham Duc Hau
Phé T6ng Gidm dac

« T 3/2015 - nay: Phé Téng Gidm ddc Téng Cong ty Bao hiém BIDV, kiém nhiém Téng
Giam ddc Cong ty Lien doanh Bao hiém Lao Viét (LVI).

« 4/2012-2/2015: T6ng Giam d&c LVI.

+ 10/2010 - 3/2012: Cong tac tai Téng Cong ty Bao hiém BIDV va gitr cac chic vy: Pho
Gidm doc Ban KHDN; Phé Giam doc BIC Thang Long, Truéng phong Ban KHDN.

- 7/2006-10/2010: Phé trudng Phong Dy an, can bo cac phong TSKT, phong Du An, Cong
ty Bao hiém BIDV.

BIC Bao cao thudng nién 2014



Vé thi phan: Lot vao top 5 thi phan bao hiém Phi nhan tho.
Vé mé hinh: chuyén d8i, cing ¢8 mé hinh BIC Holdings.

D4n dau vé hiéu qua hoat dong véi ty Ié ROE téi thiéu 14%.

O 0O 0 o

Duy tri vi thé hang dau cua LVI tai thi trusng Lao va dua CVI vao
top 3 tai thi trusng Campuchia. Trién khai c6 hiéu qua hoat dong
bao hiém tai thi trusng Myanmar.

Muc tiéu kinh doanh cta BIC giai doan | 2015 -2025
+ Tang truéng binh quan 15%/nam va cao hon mdc binh
quan thy truang 5%.
Ty lé boi thuong dudi 40%
Duy tri ty 1€ ROE trén 10% giai doan 2015-2020 va trén
12% turnam 2020.

Muc tiéu kinh doanh ctia LVI giai doan | 2015 -2025
+ Tangtruéng cao hon 20%/nam
Ty lé boi thuong dudi 40%
Duy tri ty I& ROE trén 15%
Girvang vi tri s6 2 trén thy truong, rat ngan khodng cach
v6i doanh nghiép bao hiém diing dau.

Muc tiéu kinh doanh ctia CVI giai doan | 2015 -2025
Tang truéng binh quan cao hon 20%/nam.
Phan ddu dén nam 2020 nam trong top 3 thy trudng.
Ty Ié ROE phan dau & muc trung binh 6%/nam.

-
BIC Bao cao thidng nign 2014 ( \25 )
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O HOAT DONG
KINH DOANH NAM 2014

CUng véi su phuc hdi buéc dau cla nén kinh té, thi truong
bao hiém phi nhan tho nam 2014 da khai séc. Sau 4 nam
tang trudng lién tuc giam, thy trudng da tré lai véi muc

tang trudng 2 con sé. Theo sé liéu cta Hiép hoi bao hiém
Viét Nam, téng doanh thu phi bao hiém goc toan thi
trudng nam 2014 uéc dat 27.346 ty dong, tang truéng
11,8% so véinam 2013.

Tang trudng thi truong BH PNT (%)

24.9

\17.56

BIC Bao cao thudng nién 2014

2010 201 2012 2013 2014



THITRUONG 2013 VA DU BAO 2014
NEN KINH TE VIET NAM 2013 VA DU BAO 2014

Nam 2014, thi trusng bao hiém phi nhan tho ghi nhan nhiéu chuyén bién tich cuc:

Cong tac tai co cdu dugc cac doanh nghiép bao hiém trong khdi ddy manh. Dac biét, cac giao dich M&A (mua
ban, sép nhap doanh nghiép) dién ra ngay cang manh mé vdi su gia tang vé sé lugng va gia tri cac thuong vu so
vGi cac ndm trudc.

Viéec phong chéng truc Igi bao hiém cting dugc cac doanh nghiép bao hiém thuc hién t6t thong qua viéc tang
cudng kiém soat hoat dong kinh doanh, béi dudng, nang cao trinh do cia can bo bao hiém, tang cudng co ché
hop tac, chia sé thong tin gitia cac doanh nghiép bao hiém...

Méi trusng phap ly tiép tuc dugc cai thién véi su ra doi cla cac van ban phap quy, thong tu huéng dan nhu: Nghi
dinh 91/2014/ND-CP thado g& kho khan vé thué cho hoat dong kinh doanh bao hiém; Thong tu 125/2012/TT-
BTC nang cao ché& do quan ly Nha nudc trong hoat dong kinh doanh bao hiém...

'’

+ Muc tang truéng doanh thu toan thy trudng mac du chua thé so sanh véi nhiing giai doan tang truéng “vang’
trudc day nhung cing da quay tré lai muc 2 con s6, day la tin hiéu dé hy vong vao su phuc héi cta thi trudng
trong nhing nam tiép theo.

Bao hiém Nong nghiép

Bao hiém Gian doan Kinh doanh
Bao hiém Tin dung va RR Tai chinh
Bao hiém Hang khong

Bao hiém Trach nhiém chung

Bao hiém ThantauvaP &l

Bao hiém Hang hoa van chuyén

58,126
101,849
105,501
544,098
643,145
1.833,018
2.454,911
Bao hiém Chay nd va Moi rdi ro tai san 2.920,612
Bao hiém Tai san Thiét hai
Bao hiém Suc khoe

B3o hiém Xe ca gidi

5.065,898
5.974,158
6.241,310

Doanh thu cac nghiép vu bao hiém PNT toan thj trusng nam 2014 Don vi: ty déng

Bén canh nhing mat tich cuc, thi trudng bao hiém
phinhan tho nam 2014 van con nhang han ché:

Tinh trang canh tranh phi ky thuat nhu ha ph,

139% m PV md rong diéu khoan, tang chingoai... van tiép
3.6% “ Baoviet tucdiénra.
m B3doMinh
3.6% ' PJIcO + Lai sudt tiét kiem va trai phiéu chinh pha
4% PTI gidm, trong khi chi phi hoat déng van & mic
7.8% Sam Sung Vina cao, anh hudéng tiéu cuyc téi lgi nhuan cda cac

6.3%
doanh nghiép bao hiém, vén da & muc thap

trong nhiéu nam qua.

Thy phan bao hiém PNT nam 2014

BIC Bao cao thudng nién 2014



Su ¢6 bao dong tai Ha Tinh, Binh Duong, Ddng Nai mac du nam ngoai mong mudn cua cac doanh nghiép bao
hiém nhung ciing da gay thiét hai khoang 2.500 ty déng cho 27/29 doanh nghiép bao hiém trén thi truong.
Day Ia mot con sé 16n, anh hudng nhat dinh t6i két qua kinh doanh clia cac doanh nghiép bao hiém.

Tuy con nhiéu thach thic nhung 2014 van la mot nam dang mung clia nganh bao hiém ndi chung va bao hiém phi
nhan tho nai riéng. N6 cho thdy sy 6n manh va ngay cang hoat dong thuc chat hon, vai tro va y nghia cta bao hiém
dugc dé cao va thdu hiéu. Véi nhiing két qua hoat dong nam vira qua cting nhu k& hoach day tham vong cuia cac
doanh nghiép bao hiém, su hoan thién vé co ché chinh sach va vai tro cta co quan quan ly, BIC cho rang c6 nhiing
nén tang dé lac quan vé trién vong thy trusng nam 2015 va cac nam téi.

DU BAO THI TRUGNG NAM 2015

Theo dinh huéng ctia Bo Tai chinh, nam 2015 sé phat trién th trusng bao hiém toan dién nham dap Ging nhu cau bao
hiém ctia nén kinh t&; nang cao nang lyc tai chinh, kinh doanh cta cac doanh nghiép hoat dong bao hiém; dap ting
yéu cau canh tranh va hoi nhap qudc té. Trong nam 2015 sé tiép tuc duy tri muic tang trudng clia ca thy trusng én
dinh tir12 dén 15%/nam. Theo dé sé tap trung vao cac nhiém vy chinh gém:

Nang cao tinh cdng khai minh bach, nang cao tiéu chi, diéu kién trong viéc cap phép thanh lap doanh nghiép;
nang cao nang lyc tai chinh, cong tac quan try diéu hanh doanh nghiép bao hiém.

Tiép tuc hoan thién cac ca ché, chinh sach theo hudng phat trién thi trusng bao hiém toan dién nham dap Ung
nhu cau bao hiém ctia nén kinh t&; khuyén khich cac té chc, ca nhan tham gia bao hiém nhu bién phap dam
bao 6n dinh tai chinh; ....

Phat trién thy truong bao hiém an toan, hiéu qua va bén viing, nang cao kha nang dap ting nhu cdu bao hiém
cho cac linh vyc kinh t€ va dan cu, gép phan 6n dinh kinh té€ xa hoi.

Cung v6i cac quy dinh chat ché cta cac co quan chd quan, nam 2015 khi nhang tin hiéu phuc héi ctia nén kinh té
dugc du bdo sé tré nén ro nét han, BIC tin rang thi trusng bao hiém phi nhan tho c6 thé ky vong vao mot nam
thanh cong véi téc do tang trudng tét hon. Nhang ly do dé tin vao su vuon 1én clia thy trusng gém:

Hiép dinh DGi tac chién luge xuyén Thai Binh Duong (TPP) sém dugc ky két sé tao cu hich cho nganh tai chinh-
ngan hang, tdc dong tich cyc tdi th trudng bao hiém.

Thi truding chiing khoan dugc du bao sé khai séc hon trong nam 2015, tao co hoi dé cac doanh nghiép bao hiém
da dang héa danh muc dau tu, nang cao muc sinh I6i.

Phan khtic ban Ié sé tiép tuc dugc cac doanh nghiép tap bao hiém trung phat trién manh dé t6i uu nguén doanh
thu tikhach hang ca nhan.

Thi trusng bao hiém phat trién thuc chat hon véi cac né luc huéng téi hieu qua cua doanh nghiép bao hiém. Da
phan cac doanh nghiép sé chd trong muc tiéu lgi nhuan hon 1 doanh thu, theo dudi chién lugc hieu qua dé phat
trién bén ving.

Thong tu194/2014/TT-BTC stia d6i, bé sung mot s6 diéu clia Thong tu 124 va Thong tu 125 vé cac quy dinh clia
bao hiém dugc Bo Tai chinh ban hanh cé hiéu luc tir ddu nam 2015 sé budc cac doanh nghiép bao hiém, dac biét
la cac doanh nghiép bao hiém phinhan tho, phai “chay nudc rat” dé hoan thién hé théng ca sé daliéu bao hiém
khai thac, quan ly khach hang, quan ly déi tugng dugc bao hiém, quan ly daily méi gidi, giam dinh béi thusng...
Nhing quy dinh, chinh séch mdi trén thy trusng sé budc cac doanh nghiép bao hiém phai hoat dong minh bach
va lanh manh hon. Ngoai ra, theo quy dinh tai Théng tu195/2014/TT-BTC vé tiéu chi danh gia xép hang doanh
nghiép bao hiém, trong 2 nam tai chinh lién tiép by thua |6, doanh nghiép bdo hiém phi nhan tho phai bdo co
B6 Tai chinh vé thuc trang, nguyén nhan, nguy ca va thuc hién phuong an theo yéu cau ctia Bo Tai chinh. Nhing
quy dinh chat ché nhu vay cling sé gilip doanh nghiép hoat dong hiéu qua hon.

BIC Bao cao thudng nién 2014



KET QUA KINH DOANH CUA BIC NAM 2014
HOAT DONG KINH DOANH BAO HIEM

Mac du 2014 tiép tuc Ia mot nam khd khan déi véi th trusng bao hiém néi chung va BIC néi riéng nhung bang nhiing

gidi phap kinh doanh hiéu qua, BIC van dat dugc nhing két qua kinh doanh kha quan va hoan thanh cac chi tieu ké
hoach.

Két qua kinh doanh hgp nhat

Tai nam thu 2 hgp nhat két qua hoat dong ctia Cong ty me BIC va Cong ty Lién doanh Bao hiém Lao Viét (LVI), véi
nhng né luc va su quyét tam cua toan hé théng BIC cling su tang trudng an tugng tai hai ngoai clia Cong ty Lién
doanh Bao hiém Lao Viet (LV1), két qua kinh doanh hop nhét rét kha quan:

T6ng doanh thu phi bao hiém hgp nhét toan Téng Cong ty dat 1.307,756 ty déng, tang trusng 39,67 % so
v6inam 2013. Trong d6, doanh thu phi bao hiém géc dat1.219,543 ty déng, doanh thu phi nhan tai bao hiém
dat 88,213 ty déng.

Loi nhuan truéc thué hop nhét dat 138,019 ty déng, tang truéng 10% so véi nam 2013.

T6ng tai san hop nhét dat 3.066,760 ty dong, tang 21,85% so véi nam 2013.

Vén cha sé hau hop nhat dat 905,402 ty dong, tang 14,33% so véi nam 2013.

T6ng quy du phong nghiép vy hgp nhat dat 1.552,798 ty déng, tang 17,63% so véinam 2013.
Két qua kinh doanh cGia Cong ty me

Tang truéng doanh thu

T6ng doanh thu phi bao hiém ctia Cong ty me BIC nam 2014 dat 1.116,447 ty dong, tang truéng 25,18% so
v6i nam 2013, hoan thanh 111,6% ké hoach ca nam, trong d6, doanh thu phi géc dat 991,163 ty déng, tang
25,52% - day la muc tang trudng t6t nhat cta BIC trong 9 ném hoat dong, doanh thu phi nhan tai dat 125,284
ty dong, tang 22,54%.

Bang cac bién phap thic ddy hiéu qua, hdu hét cac dong san phdm ctia BIC déu tang trudng &n tugng. Nha chinh sach

400,000
360,668
350,000 | el T3j s3n va thiét hai
/ —— Xe (o gi6i
300,000 / 307,743 e Than t3u va TNDS chi tau
244,024
250,000 1 239,908 e=i— (haynd
/ e Hang h6a van chuyén
200,000 E—— Stic khée va tai nan con ngudsi
173,654 W= 186,696 i
150,000 123,686 Trach nhiém
96,380 17,570 e HANG khoNg
100,000 80,629 76815 e THi€t hai kinh doanh
65,831 82,139 5 e Tin dung va rdi ro tai chinh
50,000 45,600
33,466 35,524 e N6 NGhiEP
0 10,406 7,962
2012 2013 2014

Doanh thu cac nghiép vu bdo hiém

Don vi: ty déng
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uu tién xay dung co s ha tang, nén kinh t&€ phuc hdi nén cac
du an dau tu xay dung dugc khédi dong lai, mat khac cac don v
BIC da tich cyc cht dong khai thac dugc cac dich vu ¢é doanh

IS thu I6n nén cac sdn phdm thudc nghiép vu Bao hiém taisan va
thiét hai ti€p tuc tang truéng 24,2%, cao hon so véi muc trung
Hang hoa 8% Xe co gi6i binh cta thi trusng 10,5%.

36%
Déng thai, khinén kinh t& héi phuc, hoat dong xuat nhap khdu

khéi sac, tao diéu kien cho cac san phdm bao hiém hang hai
cla BIC 13y lai toc do tang trudng t6t hon so véi cadc nam trudc:
Bao hiémHanghda van chuyén tang trudng an tugng 44,42%,
Bao hiém than tau va TNDS chu tau tang truéng 28,36%.

Xay dung
1&p dat
13%

Tai san 17%
Trong khi dé, xu huéng ban |é trén thy trudng thiét lap mot buc
tranh canh tranh khdc liét gitia cac doanh nghiép bao hiém,
dac biét trong cac linh vuc Bao hiém xe co gidi va Bao hiém
Ty trong doanh thu cac nghiép vu con nqudi. V&i cac chinh sach thic ddy kinh doanh ban lé
quyét liet, cdc nghiép vu nay cda BIC tang trusng rat tét, dong
g6p dang ké vao téng doanh thu chung: Bao hiém con ngqudi

tang trudng 43,14%, Bao hiém xe ca gidi tang truéng 17,2%.

Lgi nhuan
T6ng lgi nhuan trugc thué Cong ty me nam 2014 dat 111,026 ty déng, gidm 2% so v6i nam 2013.

Su sut gidm nay cht yéu do sy sut gidam cua lgi nhuan tu hoat dong dau tu tai chinh. Nam 2014, Igi nhuan tu hoat
dong dau tu tai chinh ctia BIC dat 109,835 ty dong, giam 7,4% so véi nam 2013. Nguyén nhan la do lai suat trén th
truong nam 2014 tiép tuc giam so véi nam 2013 anh hudng téi lai tien gui, van chiém ty trong 16n trong co cdu danh
muc dau tu cta BIC.

Tuy nhién, nha cac né luc kiém soét chi phi, giam ty 1& béi thuong, kiém soat cong ng phi bdo hiém..., nam 2014
Cong ty meda duy trilai tirhoat dong kinh doanh bao hiém. Cu thé, lgi nhuan tirhoat dong kinh doanh bao hiém ctia
BIC nam 2014 dat 3,123 ty déng. Day la nam thu hai BIC 6 lai trong hoat dong kinh doanh bao hiém, 1a mot tién dé
rat tét cho cdc nam tiép theo.

Quy mo tai san va ngudn von
T6ng tai san Cong ty me tai thai diém 31/12/2014 13 2.386,373 ty déng, tang 25,87% so véi nam 2013.

V6n chii sé hiu clia Cong ty me
nam 2014 dat 878,091ty dong, 116,463 118,576 109,835
tang 12,87% so véi nam 2013. bon vi: ty dong

Téng quy du phong nghiép vu
dat 1.097,430 ty dobng, tang
30,8% so vé6i nam 2013, khang
dinh khd nang thanh toan cua
BIC luén dugc duy tri t6t, san Lgi nhuan ti KDBH
sang chi tra cho cac t6n that I6n 3123 ' '

(tsi 8374 5,809
phatsinh. 2012 & 0 BB g,

M Lgi nhuan khac

M | ginhuan tu DTTC

Co cdu Lgi nhuan cta Cong ty me BIC
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HOAT DONG DAU TU TAI CHINH
DANH MUC PAUTU CUABIC

bon vi: ty dong

Nam 2012 Nam 2013 Nam 2014
Noi dung - , By . B .
Gia tri Ty trong Gia tri Ty trong Gia tri Ty trong

| Pautungdnhan 900,090 78,05% 1.000,717 80,42% 1.126,993 80,43%
1 C8phiéuniem yét 35,349 3,07% 50,169 4,03% 67,188 4,80%
2 (6 phiéu chua niem yét 34,710 3,01% 5,438 0,44% 5,438 0,39%
3 Tiéngui 815,828 70,74% 901,000 72,41% 1.057,500 75,47%
4 Traiphiéu cong ty ngdn han 27,000 2,34% 44,900 3,61% - 0,00%
5 Duphong gidm gia ching khoan (12,797) (1,11%) (790) (0,06%) (3,133) (0,22%)
Il Pautudaihan 253,133 21,95% 243,613 19,58% 274,192 19,57%
1 Tréi phi€u dai han chua niém yét 170,146 14,75% 150,146 12,07% 130,000 9,28%
2 Dautuvaocongty lien doanh 23,837 2,07% 34,660 2,79% 34,660 2,47%
3 Dauty, gop von ¢ phan khac 76,090 6,60% 76,090 6,11% 126,090 9,00%
4 Dyphdng GGCK dai han (16,940) (1,47%)  (17,283) (1,39%) (16,558) (1,18%)

Téng cong danh muyc 1.153,223 100%  1.244,330 100% 1.401,185 100%

T6ng gia tri danh muc dau tu cta BIC nam 2014 dat 1.401,185 ty déng, tang 12,6% so véi nam 2013.

Véi phuong cham dau tu an toan, hiéu qua, dau tu tién gui tiép tuc chiém ty trong I6n nhat trong co cdu danh muyc
dautunam 2014 ctia BIC (75,5%), ti€p dén la gop van, lien doanh (10,3%), trai phiéu (9,3%) va dau tu ¢4 phiéu ngan
han (5,0%).

1.401,185
i% 1153223 1.244.330
m B Tién gui
mm Gop von, lien doanh
mm Trai phiéu
mm (8 phiéungdn han N3m 2012 Nsm2013  Nam 2014

Co cdu danh muyc dau tu nam 2014 Tang truéng gid tr danh muc dau tu

bonvi: Ty déng
Lgi nhuan ti hoat dong dau tu tai chinh nam 2014 dat
109,835 ty dong, gidm 7,4% so véi nam 2013, chi yéu do Igi nhuan tir hoat dong dau tu tién gui giam 10,0% so véi
nam ngoai. Dac biét, nha thy trusng ching khoan khai sac trd lai, Igi nhuan tir 6 phiéu va gép vén cua BIC da tang
manh (159,5%), thu 13i 19,228 ty dong.

KET QUA HOAT DONG DAU TU TAI CHINH
bon vi: ty dong

: Chénhléch

Khodn muc 2013 2014 . —

So tien Tylé

Tién gui 87,336 78,573 (8,763) (10,0%)
Trai phiéu 24,982 16,409 (8,573) (34,3%)
C6 phiéu, gop von 7,410 19,228 11,818 159,5%
L&i/16 ty gid héi doai (0,248) (4,051) (3,803) 1533,5%
Khac (0,904) (0,324) 0,580 (64,2%)
Téng cong 118,576 109,835 (8,741) (7,4%)
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KET QUA HOAT DONG TAI HAI NGOAI
CONG TY LIEN DOANH BAO HIEM LAO VIET (LVI)

LVI dugc thanh 1ap va chinh thic di vao hoat
dong tu nam 2008 véi 03 déi tac trong lién

doanhla Téng Cong ty Bao hiém BIDV (BIC),
Ngan hang Ngoai thuong Lao (BCEL) va
Ngan hang Lién doanh Lao Viét (Lao Viet

Bank). Trong su6t 7 nam hoat dong, LVI da
6 sy phat trién nhanh chéng ca vé nhan sy

LEr L™ ar

U0 Uﬂﬂu\fﬂl ;l'lﬁ—m:l!]ﬂ ctng nhu mang luéi kinh doanh trén toan
_ nudc Lao. Vi chién luge phat trién bén ving

LAQ-VIET INSURANCE COMPANY va hiéu qua, LVI hién la mot trong hai cong

ty bao hiém dan dau thi trusng bao hiém

Lao vé doanh thu, thy phan, thuong hiéu...

Tinh dén hét nam 2014, LVI ¢6 hai c6 dong I6n gdm Téng Cong ty Bao hiém BIDV (BIC) s& hau 65% c6 phan va Ngan

hang Ngoai thuong Lao (BCEL) s& hiiu 35% c6 phan.

KET QUA KINH DOANH LVINAM 2014
Nam 2014, nén kinh t& Lao phai d6i mat véi nhiéu khé khan, t6c do tang trudng gidam sut, lam phat tang cao, hoat
dong san xudt kinh doanh c6 ddu hiéu chang lai... Nhiing yéu t6 trén anh hudng truc tiép téi nganh bao hiém Lao
ndi chung va cac doanh nghiép bao hiém néi rieng. Mac du vay, vugt qua nhiing thach thic, LVI van dat dugc két
qua kinh doanh rat kha quan:

Doanh thu phi bao hiém nam 2014 dat 11.548.077 USD, tang truéng 27% so véi nam 2013.

Ty lé béi thuong thuoc TNGL nam 2014 gidm manh xudng 23,16% so véi ty 1é 37% cta nam 2013.

T6ng lgi nhuan trudc thué nam 2014 dat 1.364.945 USD, tang trudng 82% so v6i nam 2013. Trong do, lgi nhuan

tu hoat dong kinh doanh bao hiém dat 683.941USD, mot con s6 &n tugng néu so sanh véi mat bang lgi nhuan

kinh doanh bao hiém chung tai Viét Nam.

T6ng tai san tai thoi diém 31/12/2014 dat 39.484.562 USD, tang 16% so vi thai diém 31/12/2013.

V6n chi sé hau dat 4.880.062 USD, tang 26% so véi thai diém 31/12/2013.

T6éng quy du phong nghiép vu dat 24.880.970 USD, tang 2% so vdi thai diém 31/12/2013.

ROE tang cao so véinam 2013 dat 23,76%.

KET QUA HOAT DONG KHAC

Quan ly tai chinh: Thuc hién t6t cac bien phap thuc hanh tiét kiem, kiém soat chi phi, déng gép quan trong vao
két quéa kinh doanh ctia LVI.

Quan ly nghiép vu: Hoan thanh viéc danh gia hiéu qua kinh doanh cta tiing sdn phdm, nhém san phdm, tir dé
lya chon ra nhiing san phdm, nhém san phdm thé manh dé ddy manh khai thac. Thuc hién tét viec danh gia
phan loai, lya chon va quan Iy rdi ro trong qua trinh khai thac.

Quang cdo, xay dung thuong hiéu: Nhan dién thuong hiéu LVI da xuat hién tai hau hét cac tinh/thanh phé tai
Lao. LVI cing thudng xuyén thuc hién quang cdo trén bao, dai phat thanh, dac biét, c6 nhan dién thuong hiéu
trén tdt ca cac may bay bay noi dia va qudc t€ clia Lao Airlines. Hién LVI da tré thanh thuong hiéu bao hiém
thong dung tai Lao.

Hoat dong lien két ban chéo san phdm: LVI da trién khai dugc 120 diém ban Bancassurance thong qua viéc ky
hop déng hop tac v6i LVB, APB, STBanks, Indochina Bank.

DINH HUGNG HOAT DONG NAM 2015

Ti€ép n6i nhiing thanh cong trong nam 2014, nam 2015, LVI sé phan dau hoan thanh céc chitiéu kinh doanh chinh:
Tong doanh thu phi bao hiém géc dat 14,5 trieu USD.
Loi nhuan trudc thué dat 1,6 trieu USD.

Bén canh do, LVI cling sé tiép tuc kien toan bd may kinh doanh thong qua viéc thanh Iap Chi nhanh Pakse, Phong
Bao hiém truc tuyén, Trung tam Dich vy Khach hang; bé sung them mot Phé Téng Giam ddc; tang von diéu 1é len 5
triéu USD, déng thai, bd sung thém cd dong la Hiép hoi cac nha dau tu Viet Nam vao Lao (AVIL) dé bao hiém toan bo
cac duando cac doanh nghiép va ca nhan Viét Nam dau tu kinh doanh tai Lao.

BIC Bao cao thudng nién 2014



CONG TY BAO HIEM CAMBODIA VIET NAM (CVI)

CVI 1a doanh nghiép bao hiém Phi nhan tho th 7 tai th
trusng Campuchia, dugc hinh thanh va phat trién dya trén
nén tadng 58 nam hoat déng trong linh vuc tai chinh ngan
hang ctia BIDV va hon 10 nam kinh nghiém bao hiém clia
Lien doanh BIDV-QBE va BIC tai thy truong Viét Nam va
Lao.

&

. oL sha Cac ¢6 dong sang lap ctia CVI gém: IDCC (do BIDV dau tu
Your bE“Ef- our I'ES]JGHSIbIIIt}’ 100% v()'n)g,J Kasi?nex, NH Holcgiings. Bat dau di vao hoat
dong tu thang 9/2009, CVI kinh doanh trong Iinh vyc bao
hiém phi nhan tho, tai bao hiém, quan ly rdi ro va dau tu.
Hién CVI hoat ddng dudi sy quan ly va gidm sat diéu hanh
clia BIC. Du kién, nam 2015, BIC sé hoan tat viéc chuyén
nhuong vén ti IDCC dé ndm c6 phan chi phéi trong CVI.

Pinh huéng hoat dong ctia CVI1a nam trong top dau th trusng bao hiém phi nhan tho tai Campuchia, déng gép cho
su phat trién va thinh vugng clia nén kinh t&€ Campuchia déng thai ciing ¢6 va tang cudng méi quan hé hgp tac hau
nghi 1du ddi gida 2 nudc Viet Nam va Campuchia.

KET QUA KINH DOANH NAM 2014

Doanh thu phi bao hiém cta CVI nam 2014 dat 4.364.716 USD, tang trudng 36% so vdi nam 2013, hoan thanh
100,7% ké& hoach nam.

Ty 1& béi thusng dugc kiém soat t6t, & muc 17,6%, thdp hon nhiéu so véi k& hoach (35%). Téc do xu ly boi
thudng ngay cang dugc nang cao.

T6ng lgi nhuan trudc thué nam 2014 dat 431.013 USD, tang truéng 19,4% so véi nam 2013. Dac biét, nam 2014,
CVI 6 lai tir hoat dong kinh doanh bao hiém véi lgi nhuan & mic 51.526 USD.

T6ng tai san tai thai diém 31/12/2014 dat 9.317.017 USD, tang 5,9% so véi thai diém 31/12/2013.
V6n cht sé hau dat 7.303.778 USD, giam nhe 1,6% so véi thai diém 31/12/2013.

Téng quy du phong nghiép vu dat 318.828 USD, tang 35,3% so Vi thai diém 31/12/2013.

Két qua hoat dong khac

Quan ly tai chinh: CVI da thuc hién t6t cac bien phap thyc hanh tiét kiem, kiém soat chi phi gop phdn quan trong
vao két qua kinh doanh nam 2014.

Quan ly nghiép vu, phat trién dich vu: cong tac quan Iy nghiép vu va kiém soét rdi ro dugc tang cusng, dam bao
an toan, hiéu qua cho hoat dong kinh doanh.

Quang cao xay dung thuong hiéu: CVI da thuc hien nhiéu hoat dong ddy manh thuong hiéu tai Campuchia thong
qua cac cong tac An sinh xa hoi, quang cao, t6 chuic cac chuong trinh hoi thdo, tu van bao hiém cho khach hang,
co quan quan ly Campuchia. Qua cac hoat dong nay, hinh anh, thuong hiéu CVI dan tré nén phé bién va dugc
khach hang biét dén nhiéu hon tai Campuchia.

DINH HUGNG HOAT DONG NAM 2015

Vé thi phan bao hiém: CVI tiép tuc duy tri vi tri ding ddu nhém nghiép vu c6 doanh thu I6n nhu bao hiém hang
khong, tich cyc phat trién nhom bdo hiém nong nghiép (cay cong nghiép, bdo hiém chan nudi) théng qua nguén
khach hang tiém nang I3 cdc nha dau tu Viet Nam va cac khach hang cua Canadia Bank, BIDC.

Vé kénh phan phai, san phdm: Tap trung phat trién hé théng phan phdi, dac biét Ia kénh Bancassurance thong
qua cac ngan hang nhu Canadia Bank, BIDC, CP Bank, Sacombank va cac t6 chic tin dung nhé. Ngoai ra, tap
trung phat trién nhdm bao hiém du lich théng qua viéc hgp tac véi cac hang hang khong nhu Cambodia Angkor
Air, Cambodia Bayon, Sky Angkor, Apsara Airlines k&t hgp ban bao hiém kem theo gia vé.

Vé cong tac thuong hiéu: Cong tac phat trién thuong hiéu, tiép thi cing nhu nang cao chat lugng dich vy, cham
soc khach hang sé tiép tuc dugc ddy manh t6i cac doi tugng khach hang la ca nhan, t6 chic, doanh nghiép vira

va nho.
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NHUNG TIEN BO AT BUGC CUA BIC TRONG NAM 2014

& Tang cudng nang lyc quan tri diéu hanh, tiép can chudn myc quéc t&

Xac dinh quan tr diéu hanh 13 yéu t6 c6t 16i dé dam bao phéat trién bén viang, hiéu qua, Téng Cong ty Bao hiém BIDV
da xay dung mot co cdu quan tri ving manh trén co s6 tuan tha quy dinh cta phép luat Viét Nam ddng thai ti€p can
véi nhing chudn muc quac té.

Co cdu quan try ctia BIC bao gém day di cac chii thé cia mot cong ty niém yét (Dai hoi Dong c6 dong, Hoi ddng Quan
trl, Ban Kiém soat va Ban Diéu hanh) tuan tha cac quy dinh clia phap luat va cac quy ché quan tri cho cong ty dai
ching tai Viet Nam. Mo hinh quan tr dugc xay dung trén co sé van dung nhiing mé hinh tién tién trén thé gidi, dugc
diéu chinh, ra soat thay déi pht hgp véi diéu kién tai Viet Nam.

TOA CANI( 5

s rf A - %N

Nam 2014, BIC da tap trung thyc hién cac giai phap nhdm tang cudng nang luc quan tri diéu hanh, cy thé:

Vé ca cdu quan tri: Nam 2014, BIC da lien tuc ra soat, hoan thién mé hinh quan tri, b6 may diéu hanh phu hgp
vdi thuc t€ hoat dong kinh doanh, déng thai tang cudng, nang cao nang suét lao dong.

Vé minh bach héa thong tin: 2014 [a nam dau tién BIC thuc hién Bao céo tai chinh theo 2 chudn muc ké toan:
chudn muc ké toan Viet Nam (VAS) va chudn muc ké toan qudc té (IFRS) nham khong chi cung cdp thong tin
cho nha dau tu trong nudc ma con huéng t6i nhing nha dau tu nudc ngoai, qua d6, ddy nhanh viéc hoan thanh
du an tim kiém nha dau tu chién lugc. BIC cling nghiém tdc thuc hién bdo cdo tinh hinh quan tr doanh nghiép
va cdng bd thong tin theo cac quy dinh cdia Luat phap dp dung cho cong ty dai chiing. Cac thong tin vé tinh hinh
hoat dong kinh doanh cda BIC tai Viet Nam va hai ngoai cling lién tuc dugc cap nhat kip thoi va day du trén
website www.bic.vn va cac phuong tién truyén thong dai ching dé khach hang va nha dau tu c6 thé dé dang
tiép can, tham khao.

Vé tham gia cac chuong trinh dao tao: Cac thanh vien Hoi ddng Quan tri va Ban Kiém sodt BIC da tham gia nhiéu
chuong trinh dao tao vé quan tri cong ty do Uy ban Chiing khoan t6 chic cting nhu cac hoi thdo 16n, uy tin trong
va ngoai nudc. Trén ca sé dé, nang cao nang luc quan try, diéu hanh Téng Cong ty phat trién bén ving.

+  Phat trién mang luéi, tang cudng chat lugng Dich vy khach hang

Nam 2014, BIC da tiép tuc md rong hoat dong kinh doanh theo huéng dam bao chat lugng va hiéu qua, bam sat
cac dia ban trong diém, tiém nang. Theo dinh hudng nay, BIC da chudn by cac diéu kien can thiét d&€ ma rong mang
lugi cac Phong Kinh doanh, dap tng yéu cau tang trudng va nang cao chat lugng dich vu khach hang, déng thai cé
phuong an tang cudng hién dién tai cac dia ban trong diém. Cudi nam 2014, B Tai chinh da 6 van ban chdp thuan
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cho BIC thanh [ap thém 03 cong ty thanh vien méi 13 BIC Tay Bac, BIC Lao Cai va BIC Ciu Long, m& rong mang ludi kinh
doanh ctia BIC Ién 25 cong ty thanh vién va hon 120 phong kinh doanh trén pham vi toan quéc.

Cang trong nam 2014, BIC da t6 chdc nhiéu doan cong tac sang Cong hoa Lien bang Myanmar, gap gé cac Co quan
quan ly va cac doanh nghiép bao hiém noi dia dé khao sat va tim hiéu vé co hoi dau tu tai thi trusng nay. Hién BIC da
dugc Bo Tai chinh Viet Nam chdp thuan chu truong dé md Van phong Dai dién tai Myanmar trong nam 2015.

2 S0 lugng cac Chi nhanh/Cong ty thanh vién va Phong KD

Nam 2006 2007 2008 2009 2010 2011 2012 2013 2014
Chinhanh/CTTV 9 12 14 19 19 21 21 22 24
Phong Kinh doanh 8 37 47 56 74 91 94 104 120

Song song Vi viéc phat trién mang ludi kinh doanh, tang cuding chét lugng dich vu khach hang cting dugc BIC xac
dinh 13 mot gidi phap quan trong dé hoan thién san phdm dich vy, dap ing ngay cang t6t hon nhu cau cia khach
hang.

Cong tac do luong sy hai long ctia khach hang tiép tuc dugc BIC chi trong thyc hién. Nam 2014, BIC da thuc hién do
luong sy hailong cta hon 14.400 khach hang tting dugc xt ly béi thuong. Trong dé, 82,32% khach hang cdm thay hai
long va rat hailong véi chat lugng béi thuong cda BIC.

Tu1/7/2014, BIC chinh thic bé sung dau s6 1900 9456 vao hé théng dusng day néng hé trg khach hang 24/7. Thong
qua hé théng nay, BIC da ti€ép nhan va xu ly han 17.600 cudc goi dén ctia khach hang, hé trg khach hang gidi quyét
khiéu nai, ghi nhan thong tin tén that, déng thai tu van, huéng dan khach hang dat mua cac san phdm bao hiém phu
hgp mot cach nhanh chéng va thuan tién nhat.

A

Hé théng nhan tin SMS mang thuong hiéu “Bao hiem BIC” ti€p tuc dugc BIC cai tién va hoan thién dé strdung trong
viéc cham soc khach hang nhu: Nhan tin chic ming khach hang nhan dip nam mdi; Thong bao cac chuong trinh
cham séc, tang qua khach hang; Thong bdo bao, mua It dé khach hang phong tranh tén that... Dac biét, nam 2014,

BIC da hoan thién viéc tu dong hda hé théng nay dé dap ting tét hon nhu cdu cham séc khach hang.

Nam 2015, BIC sé tiép tuc ddy manh cong tac cham séc khach hang véi nhiing trong tam cu thé nhu sau:
Tang cuong quan ly, theo dai ty lé tai tuc, ddm bao ty 1é tai tuc trung binh toan hé théng nam 2015 dat trén 70%);
Dam bao ty 1& cudc goi dén heé théng Call Center dugc tra |oi dat t6i thiu 95%;

Dam bao ty lé khach hang dugc goi dien cham séc sau khi dugc xu ly béi thusng bao hiém xe co gidi, bao hiém
CON NQUGi VGi gid tri trén 1 triéu déng dat t6i thiéu 90%.

o PHAT TRIEN SAN PHAM VA KENH PHAN PHOI BAN LE

Trong béi canh cac nghiép vu bao hiém truyén théng ti€p tuc gap nhiéu khé khan trong nam 2014, BIC da cht dong
o cdu lai danh muc san phdm mot cach déng bo, hiéu qua, hudng téi cac doi tugng khach hang ca nhan, doanh
nghiép viia va nho. Nh do, cac sdn phdm ban 1é ctia BIC déu tang truéng &n tugng trong nam 2014. Cac san phdm
bao hiém mdi danh cho d6i tugng khach hang doanh nghiép nhu: Bao hiém cho nquai quan ly doanh nghiép (BIC Bao
An), Bao hiém vat nuoi... cing dugc khach hang don nhan va danh gia cao.

Bén canh do, trong nam 2014, BIC cting trién khai nhiéu chuong trinh khuyén mai hdp dan danh cho cac san phdm:
bao hiém stc khoe toan dién, bao hiém du lich, bao hiém 6 t6... mang téi them nhang gia tri thiét thuc cho khach
hang.

BICIa mot trong nhiing cong ty bao hiém phinhan tho c6 hé théng phan phéi da dang nhat thi trudng, bao gém: kénh
truc tiép, kénh daily, kenh moi gidi, kénh ban bao hiém qua ngan hang (Bancassurance), kénh bao hiém tryc tuyén
(E-business) va kénh ban bao hiém qua dién thoai (Telesales).Cling véi viéc co cdu lai danh muc sén phdm hudng
t6i d6i tugng khach hang ca nhan, BIC ciing tap trung ddy manh cac kénh phan phdi ban lé nham dua san phdm téi
gan hon véi khach hang.

BICIa cong ty bao hiém di ddu trong viéc phat trién kénh Bancassurance ca vé s lugng san phdm va mang lugi ngan
hang cung cdp. Nam 2014, doanh thu cta BIC qua kénh nay tang truéng hon 15% so véi nam 2013. Dac biét, nam
2014, BIC da tiép tuc hoan thién phan mém Bancassurance truc tuyén, gilp cho viéc cdp don bao hiém online tai cac
diém giao dich ngan hang dugc thuc hién nhanh chéng, don gidn chi trong vai phut, gép phén t6i uu héa thai gian va
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chi phi cho khach hang.

Kénh bao hiém truc tuyén cua BIC tai website www.baohiemtructuyen.com.vn cting c6 t6c do tang trudng an
tuong 43%. Website nay da tiép tuc dugc cai tién véi giao dién mdi, hién dai, dé st dung. Phuong thiic nhan Gidy
chiing nhan bao hiém dién tu ciing dugc khach hang dén nhan va danh gia cao. Diéu nay gép phan khép kin qua
trinh mua bao hiém hoan toan trén moi trusng online tir khau dat mua, thanh toan téi cdp don bao hiém, dem tdéi
su thuan tién t6i da cho khach hang.

Daoi véi kénh daily, ciing véi sy md rong mang ludi cac Cong ty thanh vién va Phong Kinh doanh, nam 2014, s6 lugng
daily cia BIC da dat trén 1.500 daily, phd rong hdu khdp dia ban cac tinh/TP trén ca nuéc. Nam 2014, kénh daily tiép
tuc la kenh phan phdi chiém ty trong I6n nhét trong téng thé cac kénh phan phéi ctia BIC véi doanh thu tang trudng
hon 26% so véi nam 2013.

Dac biet, thdng 4/2014, BIC da chinh thiic dua vao trién khai kénh ban bao hiém qua dién thoai - Telesales, b sung
thém mot kénh ban |é nhiéu tiém nang va budc dau da cé két qua doanh thu kha quan.

S PHAT TRIEN NGUON NHAN LUC

Nhan thuc r6 vai tro ctia con nquoi d6i véi su phat trién bén viing clia toan hé théng, BIC ludn chd trong téi viec phat
trién nguén nhan luc trén ca 3 khia canh: dao tao, chinh sach dai ngd va nang cao di séng tinh than cho ngudi lao
dong.

Pao tao

Xac dinh dao tao a gidi phap quan trong dé gidip cho ngudi lao dong nang cao trinh do chuyén mon, dap ung yéu
cong viéc, nam 2014, BIC da t6 chuc 51 khéa dao tao cho gan 500 lugt can bo, nhan vién véi téng ngan sach 1én
t6i hang ty déng. Noi dung dao tao da dang, bao trum cac mang: nghiép vu bdo hiém, nghiép vu ké todn, nhan sy,
marketing cing cac khéa dao tao ky nam mém cho cac cdn b, nhan vién trong toan Téng Cong ty.

Trong nam 2014, BIC cing thudng xuyén t6 chdc cac budi thdo luan, dién dan, chuyén dé (vé kinh doanh, giam dinh
béi thuting, Bancassurance, k& toan...) tao ca hoi cho Ban Lanh dao va can bo nhan vién c6 thé trao déi kinh nghiém,
tim ra cac giai phap dé cai tién hoat dong kinh doanh ctia BIC theo huéng hiéu qua hon.

Song song véi viec hd trg can bo, nhan vién hoc tap, nang cao trinh do, BIC cling coi trong cong tac kiém tra, sat hach
thuc trang chuyén mon cdia cac can bo trén toan hé théng thong qua phan mém kiém tra nghiép vu truc tuyén, tu
do, danh gid hiéu qua cac chuong trinh dao tao, dong thai hoach dinh ké hoach dao tao sau hon cho can bg, nhan
vién trong tuong lai.

Chinh sach dai ngd hap dan

Véi chinh sach dai ngd y nghia, doc ddo, canh tranh, can déi gida thu nhap va cac lgi ich khac, BIC mong mudn sé trd
thanh mot moi truong ly tuéng dé ngudi lao dong lam viéc va phat trién ban than thong qua:

Co cdu tién luong theo co ché thi trusng, theo két qua cong viéc va duge danh gia, xem xét lai hang nam.
Ché do tuang thudng xing dang cho nhing thanh vién dat két qua tot.

Chinh sach uu dai va hé trg tai chinh trong dai han.

Chia sé co hoi ddu tu thong qua chinh sach ¢é phiéu hdp dan.

Nam 2014, BIC da phat hanh 3,3 trieu ¢6 phan theo chuong trinh quyén chon cho ngudi lao dong ctia BIC (ESOP),
dugc thyc hién trong thang 3&4/2014. Theo d6, can cd trén vi tri cdng tac, tham nién,... ngudi lao dong BIC dugc
dang ky mua mot s6 lugng nhat dinh ¢ phiéu ctia BIC véi gia bang ménh gia 10.000 déng/c6 phiéu, khong han ché
chuyén nhugng. Chuang trinh ESOP dugc can bo nhan vien dén nhan va da thanh cong ngoai du kién véi ty le dang
ky thuc t& ctia can bo vugt 5% ty lé ¢6 phiéu dang luu hanh.

Nang cao dai séng tinh than cho ngudi lao dong

Nham tao stc manh doan két trong toan hé thdng, BIC ludn quan tam dén dai séng tinh than cho ngudi lao dong
thong qua cac hoat dong thé thao, van hda - xa hoi nhu:

Cac chuong trinh thé thao: cac giai bong da, tennis thusng nién.
Hoi dién van nghé toan hé thong BIDV, Hoi thi nghiép vy BIC.
Hoi thi cdm hoa, trang tri banh sinh nhat nhan ngay 8/3 va 20/10.

Tang qua va té chiic chuong trinh Trung thu cho con em can bg, tang qua cho cac chau cé thanh tich hoc tap tét,
tang qua nhan ngay Quac té thi€u nhi1/6.
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Tham hai, tang qua, tng ho cac gia dinh can bo c6 hoan cdnh dac biét...
o PHAT TRIEN THUONG HIEU VA AN SINH XA HOI
Phat trién thuong hiéu

Nam 2014, trong bdi canh nén kinh t&€ néi chung va thy trusng bao hiém nai rieng gap nhiéu kho khan, BIC van tiép
tuc dau tu manh cho cong tac phat trién thuong hiéu véi ngan sach 1én téi hang chuc ty déng.

He théng bién quang cao tai clia ngd ra vao cac Trung tam kinh t& 16n, trén cac qudc 16 huyét mach hay trong dia
phan cac tinh/thanh phé trén ca nudc tiép tuc duge BIC dau tu, phat trién. Cac kénh quang cao tién tién, hién dai nhu:
Quang cdo tu khoa Google Ads, Quang cdo qua mang xa hoi Facebook, Quang cdo qua mang hién thi Admicro...
dugc ciing ¢6, da dang héa vé hinh thic, ndi dung, dén dau xu huéng st dung cong nghé cdia khach hang. Dac biét,
duy tri thé manh la mot thanh vién ctia hé théng BIDV, nam 2014, BIC tiép tuc tang cusng nhan dién thuong hiéu tai
cac chinhanh ngan hang BIDV, gép phan tao ra mét hinh anh nhat quan, théng nhat, thic ddy hoat dong khai thac
bao hiém qua kénh phan phéi bao hiém qua ngan hang (Bancassurance) them khai séc. Nhiing yéu t6 trén két hgp
v6i nén tang chat luong dich vu da dugc khang dinh da g6p phan gidp cho thuong hiéu BIC ngay cang dugc khach
hang dén nhan va ua chudng.

Vi chién lugc ddy manh hoat dong kinh doanh tai th trudng hai ngoai, BIC ciing tich cuc qudng ba thuong hiéu ctia
cac lien doanh bao hiém tai Lao (LVI) va Campuchia (CVI), g6p phén gidp cho thuong hiéu ctia nhing lien doanh nay
dugc cong chiing biét dén. bac biét la cac doanh nghiép Viét Nam da, dang va sap téi sé dau tu tai th trudng Lao va
Campuchia.

Bén canh cac chuong trinh truyén thong ra bén ngoai, BIC cting rét chd trong téi cong tac truyén thong noi bo nham
xay dung van héa doanh nghiép, tao dung mot tap thé BIC doan két, ving manh théng qua cac chuong trinh giao
luu, trao déi nghiép vu gitia cac don vi thanh vién; cac su kién noi bo; Lé trao gidi cho cac tap thé va ca nhan xudt séc
(Sao Kim) dugc t6 chuc thusng nién, tao nén mot nét van hda rieng cta BIC, thu hat dugc sy quan tam, yéu mén clia
cc cdn bo trong hé thong.

An sinh x3 hoi

Trong hon 9 nam hoat dong, BIC ludn 13 mot doanh nghiép huéng téi cong dong va c6 trach nhiém véi xa hoi. Cac
hoat dugc ghi nhan dong an sinh x& hoi ca BIC ludn dugc toan thé can bo hudng ting nhiét tinh, xudt phat tircht Tam
va mang y nghia nhan van sau sac. Ty lé ngan sach danh cho cac hoat dong nay khoang 0,05% trong téng doanh
thu. Ngoai ra, BIC lun ¢6 cac chuong trinh quyén gép, ung ho tu nguyén do chinh cadn bo nhan vién tham gia déng
g6p bang tién luong cia minh.
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S CONGNGHETHONGTIN
BIC ludn coi cong nghé thong tin 1a yéu t6 quan trong dé nang cao nang lyc canh tranh.

Nam 2014, BIC da tiép tuc nang cap hé théng phan mém 16i quan ly truc tuyén toan bo hoat dong ctia T6ng Cong ty.
Tai moi thoi diém, Tru s& chinh BIC déu c6 thé quan ly, cap nhat dugc két qua kinh doanh clia tét ca cac don vi trén
toan hé théng. Cac hoat dong nhu quan ly hanh chinh, tai sdn, nhan sy, tién luong, quan ly dau tu... déu dugc thyc
hién qua hé thdng phdan mém quan ly ndi bo tao nén sy thay déi lén vé nang sudt lao dong, tiét kiem chi phi va nhan
lyc trong toan hé théng.

Dacbiét, nam 2014, BIC da thuc hién viéc chuyén d6i hé thdng CNTT clia hailien doanh LVI, CVIvé Viet Nam quanly,
dam bao tap trung diliéu, an toan, bdo mat va hgp nhat bao cao tai chinh. Bén canh do, BIC ciing chuyén d6i thanh
cong hé théng tai chinh k& toan theo yéu cau tai thong tu 232/2012/TT-BTC clia B Tai chinh d6i véi doanh nghiép
bao hiém phi nhan tho, doanh nghiép tai bao hiém va chi nhanh doanh nghiép bao hiém phi nhan tho.

Nén tang cong ngheé t6t Ia co sé dé BIC phat trién manh cac kénh ban hang tién tién, hién dai nhu: Bancassurance,
Bao hiém truc tuyén, Telesales... thong qua dé khong ngling tang truéng doanh s va gia tang tién ich cho khach
hang. Dac biét, BIC la mot s& it cac doanh nghiép bao hiém trién khai thanh cong hé thdng tra cu béi thudng online,
gitip khach hang c6 thé cap nhat tiing gis vé tinh trang xtr ly hé so bdi thusng cda minh, cac hd so con thiéu/chua
day du ctng nhu dugc cht dong vé thai han va s tién thanh todn boi thudng.

Trong nam 2015, BIC sé tiép tuc nghién cuu va ing dung gidi phap tich hgp va khai thac dlieu théng minh -Business
Intelligence (BI). Day la giai phap cong ngheé tién tién cua thé gidi, hoi tu 3 yéu t6: thong tin day du, nhanh chéng va
dinh danh t6t, gitip BIC c6 thé khai thac di lieu nhanh chéng, dua ra cac bao cdo chinh xac va kinh doanh hiéu qua.

T

BICO TONG CONG TY BAO HIEM BIDV ﬁ

b

HOINGHI TONG KET NAM 2014
VA TRIEN KHAI KHKD NAM 2015

Hi ngd, ngay 30 thdng 1 ndm 2015
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MUC TIEU VA KE HOACH NAM 2015
o CACCHITIEU KINH DOANH CHINH TRONG NAM 2015

KH 2015
Téng doanh thu phi bdo hiém riéng Cong ty me Ty déng 1.305
Trong dé:
- Doanh thu phibao hiém géc Ty déng 1.159
Ty lé bdi thuong % <40%
Lgi nhuan trudc thué rieng Cong ty me Ty déng 115
Lgi nhuan trugc thué hgp nhat Ty dong 147

2 CACHOATDONG TRONG TAM NAM 2015
Gitrvaing/nang cao muc dinh hang tin nhiém so véi mic dinh hang tin nhiém 1an dau do A.M. Best cong bé.
Hoan thanh dy &n ban ¢8 phan cho ¢6 dong chién luge nudc ngoai;
Hoan thanh viéc nhan chuyén nhugng vén tir IDCC dé sé hau truc tiép CVI;
Tang vén diéu lé ctia LVI1en 5 trieu USD va bd sung ¢6 dong mdéi dé tang cudng nang luc tai chinh va nang luc
khai thac bao hiém;
ITha‘mh lap Van phong dai dién tai Myanmar, tao tién dé cho viéc thanh lap doanh nghiép bao hiém trong tuong
ai.

> CACGIAIPHAP THUC DAY HOAT DONG

Vé mat quan try diéu hanh:Phan cdp cdp thdm quyén trong Ban diéu hanh hudng t6i muc tiéu quan tri hé théng
hiéu qua, thuc ddy kinh doanh. Viéc phan cadp thdm quyén sé cu thé déi véi ting linh vuc hoat dong: nhan sy,
nghiép vu, kinh doanh theo huéng tap trung phuc vu hoat déng kinh doanh.

Vé mat dia ban, mang ludi kinh doanh: B8 sung nguén luc (nhan sy, quan hé khach hang,...) cho cac dia ban kinh
doanh rong nhung lyc lugng mong, yéu; Thanh lap thém mot Cong ty tai dia ban T.p H6 Chi Minh dé tang nang
lyc canh tranh va tan dung t6i da tiém nang cua dia ban rong I6n nay; Huéng dan khai thac cho tling dia ban, cu
thé vé viéc kinh doanh cac san phdm, nhém rui ro, khach hang, ...

Vé mat san pham, kénh phan phéi: Nang cao tinh canh tranh va chét lugng béi thusng clia cac san phdm, dac
biét la cac san phdm ban 1&; Ddy manh cac kénh phan phdi ban lé nhu Bancasurance, E-Business va Telesales,
ma rong mang ludi hgp tac phan phdi sén phdm bao hiém véi cac ngan hang ngoai.

Vé mat nhan sy: Danh gia toan dién chat lugng can bg, bé nhieém, tuyén dung va diéu dong can ct trén nang luc
can bo, dap ung yéu cau kinh doanh; chi trong dao tao cac ky nang ban hang, cham séc khach hang cho canbo
kinh doanh va dao tao nghiép vu cho can bo phu trach nghiép vu.

BIC Bao cao thudng nién 2014



BICO / Om‘m

VUN DAP
NIEM TIN




BIC Bao cao thudng nién 2014



QUAN TRI
DOANH NGHIEP

BAO CAO CUA HOIDONG QUANTR|

THANH VIEN HOI DONG QUAN TR

TT Thanhvién HDQT Chtic vy S6 lugng c6 phan Ty lé (%) so véi
s hau téngs6 6 phan

1 OngPham Quang Tung Chu tich 253.000 0,3319%

2 BaNguyén Thi Thanh Van Thanh vién 11.000 0.0144%

3 OngToénLam Tung Thanh vién 140.223 0,1839%

4 OngLeéNgoclLam Thanh vién 0 0

5 DangThiHAong Phuong Thanh vien doc lap 0 0

BAO CAO HOAT DONG CUA HOI DONG QUAN TRI NAM 2014

Trong nam 2014, Hoi ddng Quan tri BIC da c6 07 Phién hop la Phién hop lan thi 13, 14, 15, 16,17, 18 va lan thu
19 nhiem ky 2010-2015 t8 chic Ian lugt va cac ngay 18/02/2014, ngay 12/05/2014, ngay 31/07/2014, ngay
02/10/2014, ngay 22/10/2014, ngay 27/10/2014 va ngay 17/11/2014, cu thé cac phién hop nhu sau:
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Phién hop

Thanh phan tham du

N6i dung chinh

Phién hop lan tha 13
Ngay 18/2/2014

HDQT: 5/5 thanh vién
Ban Diéu hanh: 5/5
Ban Kiém soat: 3/3

Bdo cdo két qua hoat dong kinh doanh nam 2013 va phé
duyét quyét toan tai chinh nam 2013

Phé duyét dinh huéng hoat dong kinh doanh nam 2014
Phe duyeét ké hoach t6 chiic Dai hoi dong cd dong thudng
nién 2014

Thong qua tién do va ké hoach thuc hién cac du an: chuong
trinh ESOP; du 4n dinh hang tin nhiém doanh nghiép, ban
chién lugc, gép von vao lien doanh BIDV Metlife;

Phién hop lan tha 14
Ngay 12/5/2014

HDQT: 5/5 thanh vién
Ban Diéu hanh: 5/5
Ban Kiém soat: 3/3

Phién hop lan tha 15
Ngay 31/07/2014

HDQT: 5/5 thanh vién
Ban Diéu hanh: 5/5
Ban Kiém soat: 3/3

Danh gid két qua hoat dong kinh doanh 6 thang dau nam
2014 va trong tam cong tac cac thang cudi nam.

Bao cdo két qua thuc hien chuong trinh tra cé tdc nam 2013
bang c6 phiéu, tién do thuc hién cac du an dinh hang tin
nhiém doanh nghiép, ban chién lugc.

Thao luan vé k& hoach thanh lap them CTTV tai khu vuc
Déng Bang SCL va Khu vuc mién nui phia Bac.

Phién hop lan thi 16
Ngay 02/10/2014

HDQT: 5/5 thanh vién
Ban Diéu hanh: 5/5

banh gid két qua kinh doanh 9 thdng nam 2014 va trong
tam cong tac 3 thang cudi nam 2014;

Bdo cdo tién do thuc hién k& hoach thanh Iap them 03 CTTV
tai Khu vyc Ddng Bang SCL va Khu vyc Mién nui phia Bac;
Két qua khdo sét th trusing va k& hoach mé Van phong dai
dién Myanmar

Bao cdo tién do va ké hoach trién khai dy an ban chién lugc.

Phién hop lan tha 17
Ngay 22/10/2014

HDQT: 5/5 thanh vién

Chap thuan cho 6ng Ton Lam Tung théi chiic vu Téng Giam
déc BIC
Dé cunhan sy thay thé 6ng Ton Lam Tung

Phién hop lan thu 18
Ngay 27/10/2014

HDQT: 5/5 thanh vién
Ban Diéu hanh: 5/5

Ban Kiém soat: 3/3

Thong qua viéc bd nhiém chinh thiic T6ng Gidm déc BIC

Phién hop lan thu 19
Ngay 17/11/2014

HDQT: 5/5 thanh vién

Thong qua két qua dau thau lya chon tu van tim kiém, lya
chon ¢ dong chién lugc va cac cong viéc lien quan

Cac van dé phat sinh gitia cac cudc hop, HDQT thuc hién trao d6i, xu ly thong qua hinh thic I8y y kién bang van ban
hoac thong qua email va xac nhan lai tai phién hop ké tiép.

CACNGH| QUYET CUA HOI DONG QUAN TRI TRONG NAM 2014

T S& nghi quyét Ngay ban hanh Noi dung

1 010/NQ-HDQT 24/01/2014 Phat hanh quyén chon mua ¢6 phén cho can bo nhan vien BIC

2 012/NQ-HDQT 18/02/2014 Cl nhan sy tham gia Hoi ddng Quan tri, Ban Kiém soat cia LVI

3 023/NQ-HPQT 26/02/2014 Phe duyet Hop déng Dai Iy Bao hiém véi BIDV

4 027/NQ-HDQT 05/03/2014 Nghi quyét phien hop HDQT Ian th 13 nhiem ky 2010-2015

5 082/NQ-HDQT 26/05/2014 Diéu chinh nhan sy tham gia Ho6i déng Quan try LVI

6 105/NQ-HDQT 30/07/2014 Stia d6i, b6 sung phan cap gidi han trong quan tri, diéu hanh hoat dong
ctaBIC

7 179/NQ-HDQT 29/10/2014 Phé duyeét nhan sy gid chic Téng Giam ddc BIC
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TIEU BAN THUOC HOI DONG QUAN TR
HOIBONG PAU TU
Thanh phan:
Cha tich Hoi ddng Quan try - Chd tich Hoi dong
Thanh vien HDQT dugc phan cong phu trach cong tac tai chinh - Phé Cha tich Hoi dong
Téng Giam doc - Thanh vién
Pho Téng Giam déc phu trach tai chinh - Thanh vién
Gidm doc Ban Tai chinh ké todn - Thanh vién
Gidm déc Ban Quan ly rtiro-Thanh vién
Gidm doc Ban Dau tu tai chinh - Thanh vién

Hoat dong clia Hoi déng ddu tu: Hoi déng Dau tu tai chinh da tién hanh hop ngay 17/04/2013 dé
danh gid két qua hoat dong dau tu tai chinh nam 2013 va dinh huéng hoat dong dau tu tai chinh
nam 2014, cac gidi han dau tu cda BIC.

BAO CAO HOAT DONG CUA BAN KIEM SOAT

THANH VIEN BAN KIEM SOAT
Thanh vién HDQT Chucvu S6lugng c6 phansé Ty lé (%) so véi tong s6 c6 phan
hiu
Ong Cao Cy Trf Truéng ban 1.100 0,0014%
Ong Nguyén Trung Kién Thanh vién 0 0
3 OngNguyén Thanh Cong Thanh viéen 0 0

HOAT DONG CUA BAN KIEM SOAT NAM 2014

Vi vai tro thay mat c6 dong giam sat tinh hinh hoat dong ctia Téng Cong ty Bao hiém BIDV, trong nam
qua Ban Kiém soat da thuc hien mot s6 hoat dong nhu sau:

Gidm sat cong tac quan try va diéu hanh cGia Hoi dong Quan trj va Ban Diéu hanh
Thuc hién thdm dinh doc 1ap bao cao tai chinh 6 thang va ca nam 2014 cla BIC

Xem xét, danh gia bao cao hoat dong kiém tra noi bo cia Téng Cong ty cling nhu cong tac khac
phuc sau kiém tra

Thuc hién cac nhiém vu khac theo quy dinh ctia Luat Doanh nghiép, Diéu lé cia Téng Cong ty, Quy
ché& hoat dong ctia Ban Kiém soat va theo quyét dinh cta Dai hoi déng c6 dong.

BAO CAO QUAN TR

BIC Bao cao thudng nién 2014



LUONG THUONG, THU LAO VA CAC KHOAN LOI iCH

Can ct phé duyét cua DHDCD, trong nam 2014, Téng Cong ty Bao hiém BIDV da thuc hién chi tra thu lao va trg cdp

cho thanh vien HDQT va Ban Kiém soat nhu sau:

T No6i dung Chi trdnam 2014
Thu lao, trg cap 346.500.000
2 Phuy cap hop 70.000.000
Téng 416.500.000
GIAO DICH €O PHIEU CUA NHUNG NGUOI CO LIEN QUAN
S6 ¢6 phiéu sé hiou ddu  S6 ¢ phiéu sé hau v 5
- Quanhé véicé | P k") Ly do tang,
Nguai thyuc . T cudi ky giam (mua,
LI S dong noi bo/ . 3
hién giao dich 6 dona l6n 586 ban, chuyén
g S6 c6 phiéu Tyle o Ty lé déi, thuéng...)
phiéu
1 TranHoaiAn TGD 39.250 0,051% 37.950 0,05% Ban
2 Hf}‘ﬁ Tung phg 16D 53500 0,070% 0 0 Ban
3 Vd Minh Hai Ph6 TGD 52.470 0,069% 0 0 Ban
4 LaiNgan GbBan Tai 40730 0,053% 0 0 Ban
Giang chinh Ké toan
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QUAN HE
CO DONG

THONGTIN CO PHIEU

THONG TIN CO PHIEU BIC
Tinh tai ngay 31/12/2014

Vén diéu & 762.299.820.000

S6 lugng c6 phiéu niem yét 76.229.982 ¢ phiéu

Loai 6 phiéu Phé thong

Khai lugng c6 phiéu dang luu hanh 76.229.982 c6 phiéu

C6 phiéu quy 0 c6 phiéu
Menh gia 10.000 déng/c6 phiéu

LICH SU CHITRA cO TUC

Ty lé 6 tic Théi gian thyc hién
2014 10% (tién mat) 24-04-2015
2013 10% (c8 phiéu) 30-07-2014
2012 10% (tién mat) 26-04-2013
201 10% (tién mat) 26-04-2012

THONG KE KHOI LUGNG CO PHIEU BIC GIAO DICH NAM 2014

Téng s6 phién 247 phién

T6ng khéi lugng khép lenh 38.854.160 ¢ phiéu

Tdng gia tri khdp [énh (VND) 462.571.000.000 dong

Khéi lugng giao dich binh quan/ngay 137.491 cd phiéu

Khéi lugng giao dich cao nhat 52 tuan (02/10/2014) 919.790 ¢ phiéu

Khai lugng giao dich thap nhat 52 tuan (07/05/2014) 2.310 ¢ phiéu

Gia giao dich cao nhat 52 tuan (13/10/2014) 15.700 déng/c6 phiéu
Gia giao dich thdp nhdt 52 tuan (13/05/2014) 9.100 ddéng/cé phiéu

BIEN DONG CUA O PHIEU BIC SO VO THI TRUONG

Nam 2014, ¢6 phiéu BIC da thu hit sy chid y cGia nha ddu tu véi khéi lugng va gid tri giao dich
tang dang ké so véi nam 2013. Dac biét, trong nam 2014, khéi ngoai mua rong téng cong
1.223 triéu ¢6 phiéu BIC véi gid tr1 gan 16 ty dong, trong d6 tap trung mua manh vao 2 thang
cudi nam.
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THONG KE CO PHIEU BIC

Chi tiéu 2011 2012 2013 2014
Téng s6 phien 84 250 250 247
T8ng khéi lugng khép 4.025.390 25.419.820 18.761.180 34.854.160
T6ng gia tri khop 28.915.139.000 203.056.112.000 184.036.975.000  462.571.000.000
T8ng khdi lugng dat mua 7.674.190 58.874.720 37.437.100 74.826.940
T8ng khéi lugng dat ban 10.053.970 53.144.670 41.090.950 69.259.120

SO SANH KHOI LUGNG GIAO DICH BINH QUAN CUA CAC CO PHIEU NGANH BAO HIEM PHI NHAN THO
Chi tieu BIC

Khdi lugng giao dich

trung binh (cé phiéu/ 144.649 269.458 9.110 21.616
phién)

Gia tr giao dich trung BEREFETSEIINN 1380148.623  1199.333441  218.303.644
binh (dong/phién)

Gia ¢ phi€u 2014 tang tu 11.600 déng/CP |én 13.400 déng/CP, tang 15,5% so véi mic tang 8,1% cla
VnIndex. Gid cao nhat cGa BIC dat dugc Ia 15.700 dong/CP vao ngay 13/10/2014.

Doéng hanh véi dién bién chung cda thi trusng, gia ¢6 phiéu BIC nam 2014 da c6 nhang bién dong tuong
do6i manh véi 4 giai doan tang gidm kha ro rét.

DIEN BIEN GIA CO PHIEU BIC NAM 2014

+ Thang 1 dén thang 3/2014: gia c6 phiéu BIC tang tir12.500 dén 14.000 VND/cp; khéi lugng giao dich
trung binh: 96.640 cp/ngay; gia tri giao dich trung binh: 1,338 ty ddng/ngay

+ Thang 4 dén hét 15/5/2014: do sy kién Bién Dong, trong xu thé chung cta thi trudng, gia ¢ phiéu giam
manh tU 14.000 xuéng con 9.100 VND/cp; khai lugng giao dich trung binh: 98.000 cp/ngay; gia tri giao
dich trung binh: 1,22 ty déng/ngay

+TU16/5/2014 dén 15/10/2014: trong xu thé tang cla thi trudng, cing véi nhang thong tin hé trg vé két
qua kinh doanh, chia 6 tic bang 6 phiéu da kich thich nhu cdu nha ddu tu lam gia c6 phi€u tang manh
tl 9.100 déng/c6 phiéu Ién cao nhat 15.700 déng/c6 phiéu; khéi lugng giao dich trung binh: 182.000 cp/
ngay; gid try giao dich trung binh: 2,36 ty déng/ngay.

+TU16/10/2014 dén 31/12/2014: giao dich quanh muc gia tt 12,500 dén 14.000 VND/cp; khéi lugng giao
dich trung binh: 145.000 cp/ngay; gid tri giao dich trung binh: 2,0 ty ddng/ngay.

— Gia — Khéi luang

15,700 1,839,580
12334 1,472,126
11.9&68 1. 104,672
10,102 Tar.zie
B0 DEH,TE4
e “eosisone Cerosrzore o srae
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CO CAU CODONG (*)

13.14%
8.48%

M BIDV

78.38% B Mutual Fund Elite

Ca cdu c6 dong BIC

CO CAU SO HUU THEO KHU VUC DIA LY

S6 hau theo dia ly S lugng cd dong S6 lugng c8 phan

Viét Nam 947 96,7% 69.349.042 90.97%
Canhan 941 96,1% 9.368.633 12.29%
T4 chuc 6 0,6% 59.980.409 78,68%
Nué6c ngoai 33 3,3% 6.880.940 9,03%
Canhan 29 2,9% 203.280 0,27%
T6 chic 4 0,4% 6.677.660 8,76%
TONG CONG 980 100% 76.229.982 100%

CO CAU SO HUU THEO SO €O PHAN

S6 hifu theo s6 ¢6 phan S6 lugng c6 dong 56 lugng c6 phan
1-999 313 31,9% 98.979 0,1%
1.000-10.000 476 48,7% 1.588.883 2,1%
10.001-1.000.000 188 19,1% 5.906.863 7,8%
1.000.000 tré lén 3 0,3% 68.635.257 90,0%
TONG CONG 980 100% 76.229.982 100%

(*) Tai thoi diém chét danh sach ¢6 dong ngay 09/07/2014
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HOAT DONG QUAN HE NHA AU TU NAM 2014

Hoat dong quan hé nha dau tu ctia BIC hudng t6i bdo vé quyén Igi clia cac c6 dong, tuan tha cac quy dinh
cUa phap luat, ddm bdo cong bé thong tin minh bach, kip thai.

Bao vé quyén lgi cia cac ¢ dong

BIC ludn coi viéc bdo vé quyén Igi clia cac 6 dong Ia mot ndi dung uu tién hang dau trong cong tac quan
tri quan hé nha dau tu, dugc thé hién thong qua:

o BICluon tich cyc hé tro va gidi quyét xac dang yéu cau clia cd dong: gidi quyét nhanh va chinh xac cac
yéu cau dich vu ¢6 dong nhu diéu chinh thong tin c6 dong, luu ky ching khoan phat hanh thém, cdp
lai s6 ¢ dong.

o Thuc hién ddy du cac quy dinh vé cong bé thong tin, ddm bao c6 dong tiép can cac thong tin dé dang
va kip thai nhat.

o (Congbd thong tin minh bach, kip thai

o Suminh bach luén |3 yéu t6 dugc BIC coi trong ngay tu nhiing ngay dau méi thanh [ap. Sau khi niém
yét, ngoai viéc ddm bao cac quy dinh cta phap luat vé cong bd thong tin, BIC ludn git nguyén tac céi
ma& va minh bach vé thong tin, ddm bao nha dau tu tiép can kip thai cac thong tin vé BIC.

o BICda thychién xay dung Quy trinh Cong bd thong tin dé dam bao thuc hién day du cong bd thong tin
dinh ky va bat thuong theo quy dinh, ludn cap nhat cc quy dinh méi nhat vé cong bé thong tin ti Bo
Tai chinh, Uy ban Ching khodn Nha nudc, Sé Giao dich ching khodn Thanh phd H6 Chi Minh.

+ BICdam bdo thong tin dugc cong bé theo quy dinh trén cackénh truyén thong ciia S6 GDCK TP. HE Chi
Minh, Uy ban Ching khoan Nha nudc, website cta BIC va cac an phdm quang céo bao chi, truyén hinh
thuan tien dé cac nha dau tu tiép can thong tin nhat.

« DGi v6i Bdo cdo tai chinh clia Cong ty, dac biét la BCTC soat xét 6 thang va BCTC kiém toan nam, BIC
luon ddy nhanh ti€n do cong bg thong tin trude thai han dé ra tir 2 tudn dén 1thang, day la diém it c6
cong ty niém yét nao thyc hién dugc.

« D&iv6inhang thong tin bat thusng dnh hudng trong yéu dén hoat dong Cong ty nhu quyét dinh thanh
tra thué, diéu chinh s6 liéu tai chinh... BIC ludn cong bé day da va kip thai trong vong 24h ding quy
dinh dé ra.

o Ngoai viéc cong bg thong tin theo quy dinh, BIC cing chii dong cung cdp cho cac ¢6 dong cac thong
tin can thiét vé tinh hinh hoat dong ctia BIC dé cac Nha dau tu c6 thém thong tin ra quyét dinh, vi du:
thong tin vé hoat dong kinh doanh cac Quy, cac thong tin b6 nhiém nhan sy, thanh Iap cac cong ty va
phong kinh doanh mdi,...

o Dam bao chitra 6 tuc day da, dung han cho ¢8 dong thong qua chinh sach ¢6 tdc 6n dinh

e Sau 4 nam niém yét, BIC luon ddm bao chinh sach chi ¢é tdc 6n dinh & muc 10% méi nam, dam bao
ngudn thu nhap 6n dinh cho ¢6 dong.

e Quy trinh chitra 6 tuc ngay cang dugc chudn hoéa, ¢ dong nhan dugc 6 tic bang ¢6 phiéu ciing nhu
tién mat nhanh chong, thuan tién. Cong ty tao diéu kién d6i véi cac c6 dong chua luu ky c6 phi€u bang
cach thanh toan ¢ tic bang chuyén khoan ¢4 tdc/chuyén phat nhanh sé ¢6 dong ddi véi cac 8 dong
c6 nhu cau.
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C O BAO CAO
OTA CHINH HOP NHAT
Da dugc kiém todn ngay 31thang 12 nam 2014
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TONG CONGTY

Téng Cong ty C6 phan Bao hiém Ngan hang Dau tu va Phat trién Viet Nam (“Téng Cong ty”) dugc thanh
lap vao ngay 1thang 10 nam 2010 theo Gidy phép Diéu chinh s6 11/GPDDC7/KDBH ngay 1thang 10 nam
2010 cta Bo Tai Chinh.

Téng Cong ty dugc thanh lap trén co sé thuc hien cd phdn héa Cong ty Bdo hiém BIDV - 1a cong ty con cla
Ngan hang TMCP Dau tu va Phat trién Viet Nam, Téng Cong ty dugc thanh Iap theo Gidy phép thanh lap va
hoat dong s6 11GP/KDBH ngay 10 thang 4 nam 2006 do B Tai chinh cdp. Ngay 5 thang 8 nam 2010, Cong
ty da thuc hién thanh cong viéc chao ban c6 phan 1dn dau ra cong ching. Tai thai diém chuyén déi thanh
cong ty c6 phan, téng s6 lugng c6 phan phat hanh cho Ngan hang Dau tu va Phat trién Viét Nam chiém
82.3%, cac c6 dong khac chiém 17,7% vén diéu lé. Tai ngay 5 thang 5 nam 2014, Téng Cong ty thuc hién
phat hanh ¢6 phan BIC theo chuong trinh quyén chon mua ¢6 phan déi véi can bo (ESOP).Tai thai diém lap
bao cdo ty Ié c6 phan ndm gitr bdi BIDV chiém 78.38%, cac c6 dong khac chiém 21.62% vén diéu le.

Mot s6 thong tin quan trong clia cong ty ¢6 phan bao gém

2 Tén(Congty :TONG CONG TY CO PHAN BAO HIEM NGAN HANG DAU TU VA PHAT TRIEN VIET NAM
2 Dbiachi : Tang 16, thap A, toa nha Vincom, 191 Ba Triéu, quan Hai Ba Trung, thanh phd Ha Noi

2 Linh vyc hoat dong :Kinh doanh bao hiém phinhan tho, tai bdo hiém, giam dinh tén that, hoat dong déu tu
tai chinh va cac hoat dong khac theo quy dinh cda phap luat.

TONG CONG TY CO MOT CONG TY CON NHU SAU:

Congty con
CONG TY LIEN DOANH BAO HIEM LAO-VIET

9 Diachi: Tang 3, Toa nha LVB, S6 44 - Dai 16 Lanexang, Quan Chanthabouly, Viéng Chan, Cong hoa Dan chu
Nhan dan Lao

2 Linh vuc kinh doanh: Kinh doanh bao hiém phi nhan tho, tai bao hiém, hoat dong dau tu tai chinh va cac
hoat dong khac theo quy dinh cta phép luat Cong hoa Dan chd Nhan dan Lao

2 Tylé séhiu tryc tiép cda Téng Cong ty: 65%

o VonDiéulé: S6 van diéulé ctia Téng Cong ty tai thoi diém ngay 31thang 12 nam 2014 1a 762 ty déng (ngay
31thdng 12 nam 2013: 660 ty dong).

MANG LUGI HOAT DONG

Téng Cong ty c6 Tru s& chinh dat tai tdng 16, thap A, toa nha Vincom, 191 Ba Triéu, Quan Hai Ba Trung,
thanh phd Ha Noi. Vao ngay 31thang 12 nam 2014, Téng Cong ty c6 hai muoi lam (25) cong ty thanh viéen
trén cad nuéc.

NHAN VIEN

Téng s6 can bo cong nhan vién clia Téng Cong ty va cong ty con vao ngay 31thang 12 nam 2014 13 753
ngudi (ngay 31thang 12 nam 2013: 679 ngudi).
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HOIDONG QUAN TR

Cac thanh vién Hoi dong Quan tri cho nam tai chinh két thdc ngay 31thang 12 nam 2014 va vao ngay lap
bdo cdo nay gom:

HO VATEN CHUC VU NGAY BO NHIEM
Ong Pham Quang Tung Cha tich B4 nhiém ngay 1thang 10 nam 2010
Ba Nguyén Thy Thanh Van Thanh vién B& nhiem ngay 1thang 10 nam 2010
Ong Ton Lam Tung Thanh vién B6 nhiem ngay 4 thang 11 nam 2013
Ong Lé Ngoc Lam Thanh vién BG6 nhiém ngay 4 thang 11 nam 2013
Ba Dang ThiHong Phuong Thanh vién B4 nhiem ngay 4 thang 11 nam 2013
BAN KIEM SOAT
Cac thanh vien Ban Kiém soat cho nam tai chinh két thic ngay 31thang 12 nam 2014 va vao ngay lap bao
c30 nay gom:
HO VA TEN CHUC WY NGAY BO NHIEM
Ong Cao Cy Tri Truéng ban BG nhiém ngay 1thang 10 nam 2010
Ong Nguyén Trung Kién Thanh vién B6 nhiém ngay 1thang 10 nam 2010
Ong Nguyén Thanh Cong Thanh vién BG6 nhiém ngay 16 thang 3 nam 2012
BAN TONG GIAM DOC

Cac thanh vien Ban Téng Gidm déc cho nam tai chinh két thic ngay 31thdng 12 nam 2014 va vao ngay
|ap bdo cdo nay gom:

HO VATEN CHUC VU NGAY BO NHIEM / MIEN NHIEM

Ong Tran Hoai An Téng Gidm déc B6 nhiém ngay 31thang 10 nam 2014
Ong Ton Lam Tung Téng Giam déc Mién nhiém ngay 31thang 10 nam 2014
Ong Trén Trung Tinh Pho Téng Giam déc B4 nhiém ngay 1thang 10 nam 2012
Ong Vi Minh Hai Ph6 Téng Giam déc B4 nhiém ngay 16 thang 4 nam 2012

Ba Doan Thy Thu Huyén Ph6 Téng Giam déc B nhiém ngay 1thang 5 nam 2012

NGUOI DAI DIEN THEO PHAP LUAT

Ngudi dai dién theo phap luat cia Téng Cong ty vao ngay lap bao cdo nay la 6ng Tran Hoai An, chic danh:
Téng Giam déc.

KIEM TOAN VIEN

Cong ty TNHH Ernst & Young Viét Nam |a cong ty kiém toan ctia Téng Cong ty.
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BAO CAO CUA BAN TONG GIAM BOC

Ban Téng Giam déc T6ng Cong ty trinh bay bdo cdo nay va bao cao tai chinh hgp nhat ctia Téng Cong ty
cho nam tai chinh két thic ngay 31thadng 12 nam 2014.

TRACH NHIEM CUA BAN TONG GIAM DOC DOI VI BAO CAO TAI CHINH HOP NHAT

Ban Téng Giam déc Téng Cong ty chiu trach nhiem dam bao bao cao tai chinh hgp nhat cho ting ky phan
anh trung thuc va hop ly tinh hinh tai chinh, k&t qua hoat dong kinh doanh va tinh hinh luu chuyén tién té
clia Téng Cong ty trong ky. Trong qua trinh chudn bi bao céo tai chinh nay, Ban Téng Giam ddc can phai:

o luachon cac chinh sach ké toan thich hgp va ap dung cac chinh sach nay mét cach nhat quan;
o thuchién cac danh gia va udc tinh mét cach hgp ly va than trong;

e néurd cac chudn myc k& todn ap dung cho Téng Cong ty da dugc tuan thu va tat ca cac sailéch trong
yéu so véi nhing chudn muyc nay da dugc trinh bay va gidi thich trong Bdo céo tai chinh hgp nhat ; va

« |ap bdo cdo tai chinh hgp nhéat trén co sé nguyén tac hoat dong lién tuc trir trudng hgp khong thé cho
rang Téng Cong ty sé tiép tuc hoat dong.

Ban T6ng Gidm ddc chiu trach nhiém dam bao viéc cac s6 sach k& toan thich hgp dugc luu git dé phan
anh tinh hinh tai chinh ctia T6ng Cong ty, véi mic do chinh xac hgp ly, tai bt ky thai diém nao va dam bao
rang cac s6 sach ké toan tuan tht véi hé thong ké toan da dugc dang ky. Ban Téng Giam déc cang chiu
trach nhiém vé viéc quan ly cac tai san ctia Téng Cong ty va do d6 phai thuc hién cac bien phap thich hgp
dé ngan chan va phat hién cac hanh vi gian 1an va nhang vi pham khac.

Ban Téng Giam ddc Téng Cong ty cam két rang Téng Cong ty da tuan thi nhang yéu cdu néu trén trong
viéc 13p bao cdo tai chinh hgp nhat cho nam tai chinh két thic ngay 31thang 12 nam 2014.

CONG BO CUA BAN TONG GIAM DOC

Theo y kién ctia Ban Téng Giam déc, bdo cao tai chinh hgp nhat kem theo phan anh trung thuc va hgp ly
tinh hinh tai chinh hgp nhat cia Téng Cong ty vao ngay 31thang 12 nam 2014, két qua hoat dong kinh
doanh hgp nhét va tinh hinh luu chuyén tién té hgp nhat cho nam tai chinh két thac cing ngay phu hgp
v6i cac Chudn muyc K€ toan Viet Nam va Ché do ké toan Viet Nam ap dung cho cac doanh nghiép bao hiém
phi nhan tho va cac quy dinh phap ly c6 lién quan dén viéc lap va trinh bay bao cao tai chinh hgp nhat.

Thay mat Ban Téng Giam déc

Ong Trén Hoai An

Téng Giam doc

BIC Bao cao thudng nién 2014 @



BAO CAO KIEM TOAN BOC LAP

Kinh gui: Cac c¢6 dong
Téng Cong ty C6 phan Bao hiém Ngan hang D4u tu va Phat trién Viét Nam

Chung toi da kiém toan bao cdo tai chinh hgp nhat kem theo clia Téng Cong ty C6 phan Bao hiém Ngan hang
Dau tu va Phat trién Viet Nam va cong ty con (sau day goi chung Ia “Téng Cong ty”) dugc lap vao ngay 02
thang 03 nam 2015 va dugc trinh bay tu trang 6 dén trang 77, bao gém bang can déi k& toan hgp nhat tai ngay
31thdng 12 nam 2014, bao cado két qua hoat dong kinh doanh hgp nhat va bao cao luu chuyén tién té hgp nhat
cho nam tai chinh két thic cing ngay va cac thuyét minh bdo cdo tai chinh hgp nhat di kem.

Trach nhiém cda Ban Téng Gidm déc

Ban Téng Giam ddéc Téng Cong ty chiu trach nhiém vé viéc lap va trinh bay trung thuc va hop ly bao cdo tai
chinh hgp nhéat ctia Téng Cong ty theo Chudn muc ké toan Viet Nam, Ché do ké& toan Viet Nam &p dung cho cac
doanh nghiép bao hiém phinhan tho va cac quy dinh phap ly c6 lien quan dén viéc lap va trinh bay bao céo tai
chinh va chiu trach nhiém vé kiém soéat n6i bo ma Ban Téng Giam d6c xac dinh 1a can thiét dé dam bao cho viéc
lap va trinh bay bao céo tai chinh hgp nhadt khong cé sai sét trong yéu do gian lan hoac nham l1an.

Trach nhiém cda Kiém toan vién

Trach nhiém cua ching téi la dua ra y kién vé bao cdo tai chinh hgp nhat dua trén két qua ctia cudc kiém toan.
Chung toi da tién hanh kiém toan theo cac Chudn muc kiém toan Viet Nam. Cac chudn muc nay yéu cau ching
t6i tuan tha chudn muc va cac quy dinh vé dao duc nghé nghiép, lap k& hoach va thuc hién cudc kiém toan dé
dat dugc su dam bao hgp Iy vé viéc liéu bao cao tai chinh hgp nhat ctia Téng Cong ty c6 con sai sét trong yéu
hay khong.

Cong viec kiém toan bao gém thuc hién cac thu tuc nham thu thap cac bang chiing kiém toan vé cac sé liéu va
thuyé&t minh trén bao céo tai chinh hgp nhat. Cac thu tuc kiém toan dugc lya chon dua trén xét doan clia kiém
todn vien, bao gdm danh gid rdi ro cé sai sét trong yéu trong bdo cdo tai chinh hgp nhat do gian Ian hodc nham
1an. Khi thuc hién danh gia cac rti ro nay, kiém toan vién da xem xét kiém soat noi bo ctia Téng Cong ty lién
quan dén viéc lap va trinh bay bao cao tai chinh hgp nhat trung thuc, hgp Iy nham thiét k& cac thua tuc kiém
toan phu hgp véi tinh hinh thuc t&, tuy nhién khong nham muc dich dua ra y kién vé hiéu qua cla kiém soat noi
bo cta T6ng Cong ty. Cong viéc kiém toan ciing bao gém danh gia tinh thich hop cta cac chinh sach ké toan
dugc ap dung va tinh hgp ly ctia cdc udc tinh ké toan cdia Ban Téng Giam ddc ciing nhu danh gia viéc trinh bay
téng thé bao cao tai chinh hgp nhét.

Chdng t6i tin tudng rang cac bang ching kiém toan ma ching toi da thu thap dugc la day du va thich hop dé
lam ca s& cho y kién kiém toan cta chidng toi.

Y kién Kiém toan vién

Theo y kién cua chiing t6i, bdo cao tai chinh hgp nhat da phan anh trung thuc va hgp ly, trén cac khia canh
trong yéu, tinh hinh tai chinh hgp nhat ciia Téng Cong ty tai ngay 31thang 12 nam 2014, ciing nhu két qua hoat
dong kinh doanh hgp nhat va tinh hinh luu chuyén tién té hgp nhat cho nam tai chinh két thic cing ngay phu
hap véi cac Chudn muc ké toan Viet Nam va Ché do ké toan Viet Nam ap dung cho cac doanh nghiép bao hiém
phi nhan tho va cac quy dinh phép ly cé lien quan dén viéc Iap va trinh bay bdo céo tai chinh.

C6ng ty Trach nhiém HGu han Ernst & Young Viét Nam

{ FNST 4
Ul enper
Tk

\

riaf Bandara L& Durc Linh
Pho Téng Giam dbe Kiém todn vién
Sé Gidy CNEKHN Kiém toan: 2036-2013-004-1 Sb Gidy CNDKHN Kiém toan: 1672-2013-004-1

Ha Noi, Viet Nam - Ngay 02 thang 03 nam 2015
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BANG CAN BOI KE TOAN HOP NHAT

ngay 31thang 12 nam 2014

TAISAN

A. TAI SAN NGAN HAN

S6 cudinam

bon vi: dong Viét Nam

S6 dau nam
(s6 diéu chinh)

100 (100=110+120+130+140+150+190) 2.645.785.861.399 2.225.158.917.708
110  LTién va cac khoan tuong duong tién 4 154.229.365.232 29.960.714.185

m 1.Tién 58.729.365.232 29.960.714.185

112 2. Cac khodn tuong duong tién 95.500.000.000 -

120  II. Cac khoan d3u tu tai chinh ngén han 5 1.063.843.940.648 1.059.287.738.000
121 1. Ddu tungan han 1.066.976.832.716 1.060.077.535.905

2. Dy phong gidm gid ddu tu ngan han (3.132.892.068) (789.797.905)

130 lll. Cac khoan phai thu ngan han 398.318.625.058 285.628.251.503

131 1. Phdi thu cta khach hang 6 363.952.882.261 223.257.813.549

1311 1.1, Phai thu vé hgp déng bao hiém 362.664.462.583 223.153.273.174
131.2  1.2.Phaithukhac 1.288.419.678 104.540.375
132 2. Tra trudc cho ngudi ban 1.854.102.733 2.000.007.331

135 3. Cac khodn phai thu khac 7 59.069.139.691 77.634.394.387

139 4.Dyphong phaithu ngén han kho doi (26.557.499.627) (17.263.963.764)

140 IV. Hang ton kho 257.051.523 83.641.171
141 1. Hang tén kho 257.051.523 83.641.171

150 V. Taisan ngan han khac 61.944.714.792 12.425.788.849

151 1. Chi phi trd trudc ngdn han 52.278.352.548 915.941.672

1511  1.1. Chiphi hoa héng chua phan bé 51.345.778.180 -
151.2  1.2.Chiphitra truéc ngan han khac 932.574.368 915.941.672
152 2. Thué GTGT dugc khau tru 864.879.581 4.919.220.101

158 3. Taisan ngdn han khac 8 8.801.482.663 6.590.627.076

190 VI. Tai san tai bao hiém 1941 967.192.164.146 837.772.784.000
191 1. Dy phong phi nhugng tai bao hiém 272.302.379.543 215.843.923.932

192 2. Dy phong béi thudng nhugng tai bao hiém 694.889.784.603 621.928.860.068

200 '(32'53'=591%292';'f2':0+250+2 - 420.974.271.787 291.620.877.026
210 I. Cdc khodn phai thu dai han 6.000.000.000 6.000.000.000

218 1. Phai thu dai han khac 6.000.000.000 6.000.000.000

2181 1.1.Ky quibao hiém 9 6.000.000.000 6.000.000.000
220 Il Taisancd dinh 24.693.259.879 19.471.976.028
221 1. Tai san ¢6 dinh hau hinh 10 18.156.546.923 12.913.596.400

222 - Nguyén gia 50.631.521.299 41.474.776.123
223 - Gia trrthao mon luy k& (32.474.974.376) (28.561.179.723)

227 2. Taisan c6 dinh vo hinh 1l 6.536.712.956 6.558.379.628

228 - Nguyeén gié 6.606.599.125 6.606.599.125
229 - Giatrrhao mon luy ké (69.886.169) (48.219.497)
250 ll. Cac khodn dau tu tai chinh dai han 12 381.860.515.867 259.549.762.981
258 1. D4u tu dai han khac 398.418.363.704 276.832.767.037
259 2. Du phong gidm gia dau tu tai chinh dai han (16.557.847.837) (17.283.004.056)
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TAISAN

S6 ddu nam
(s6 diéu chinh)

260  IV.Taisan daihan khac 8.420.496.041 6.599.138.017
261 1.Chiphitra trudc dai han 3 2.219.406.495 1.231.828.056
262 2.Taisan thué thunhap hoan lai - 418.770.415
268 3.Taisan daihan khac 6.201.089.546 4.948.539.546
270  TONG CONG TAI SAN (270 =100 + 200) 3.066.760.133.186 2.516.779.794.734
300  A.NQ PHAITRA (300 =310 +330) 2.127.989.271.776 1.698.649.176.042
310 I. Ngngénhan 2.120.594.012.200 1.694.819.586.297
312 1.Phaitra cho nqudiban 14 393.913.624.037 279.195.171.253
3121 1.1.Phaitra vé hop déng bao hiém 393.895.041.220 279.192.673.821
312.2  1.2.Phaitra khac cho nqudi ban 18.582.817 2.497.432
313 2.Ngudimua tra tién trudc 6.711.317.151 5.459.928.614
314 3. Thué va cac khoan phai nop Nha nudc 15 52.037.024.104 31.530.708.785
315 4.Phaitra ngudi lao dong 33.844.232.187 34.170.219.803
316 5.Chiphiphaitra 16 14.304.710.299 6.492.201.071
319 k?].éCcac khoan phai tra, phai nop ngan han 17 15.487.106.419 12.353.889.073
319.1  7.Doanh thuhoa héng chua dugc hudng 18 47.566.972.730 -
323 8.Quy khen thudng, phuc lgi 3.931.236.644 5.585.049.585
329 9.Dyphong nghiép vy 19 1.552.797.788.629 1.320.032.418.113
3291  2--Duphongphibaohiém gdc va nhan tai 657.613.843.658 509.655.162.844
bao hiém
329  9-2-Duphong boi thutng bao hiém goc va 816.630.245.242 739.773.284.750
nhan tai bdo hiém
3293 9.3.Dyphong dao donglén 78.553.699.729 70.603.970.519
330 Il Ngdaihan 7.395.259.576 3.829.589.745
333 1.Phaitra dai han khac 2.554.754.614 168.000.000
335 2. Thué thu nhap hoan lai phai tra 71.521.103 -
338 3.Doanh thu chua thyc hien 4.768.983.859 3.661.589.745
400  B.VON CHU SG HOU (400 = 410) 905.401.997.829 791.935.586.193
410 1.V6n chd sé hau 20 905.401.997.829 791.935.586.193
411 1.V6n dau tu cda cha sé hiu 762.299.820.000 660.000.000.000
412 2.Thang du vén ¢ phan 4.875.765.330 4.875.765.330
416 3.Chenhléch tigia 7.052.332.500 7.052.332.500
418 4.Quy dy phong tai chinh 1.800.187.891 1.800.187.891
419 5.Quy dytra bdt budc 17.652.521.022 13.311.197.165
421 6. Lgi nhuan sau thué€ chua phan phéi 111.721.371.086 104.896.103.307
430  C.LOIICH CAC CO DONG THIEU SO 33.368.863.581 26.195.032.499
440 TONGCONGNGUON VON 3.066.760.133.186 2.516.779.794.734

(440 =300 + 400 + 430)
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CAC CHITIEU NGOAI BANG CAN DOI KE TOAN

CHiTIEU 6 cudina $6 dau nam
1. Ng khé doi da xu ly (déng Viet Nam) 2.293.099.309 2.293.099.309
2. Hogp dong chua phat sinh trach nhiem 108.990.008.989 48.608.496.929
3.Ngoai té cac loai

= Do la My (USD) 718.433,51 42.940,67
- D6 la My (USD) 262,62 270,46
- Lao Kip (LAK) 1.430.096.173 35.659.699
= Thai (THB) 42.393,42 23.192,55

Ong Nguyén Xuan Déong Ba Lai Ngan Giang Ong Trén Hoai An
Chuyén vién Giam déc Téng Giam déc
Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viét Nam - Ngay 02 thang 03 nam 2015
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BAO CAO KET QUA HOAT BONG KINH DOANH HOP NHAT

PHANI . | . L
BAO CAO KET QUA HOAT DONG KINH DOANH HOP NHAT TONG HOP

cho nam tai chinh két thic ngay 31thang 12 nam 2014

Pon vi: ddng Viet Nam

CHi TIEU

Nam truéc
(s6 diéu chinh)

10 1. Doanh thu thudn hoat dong kinh doanh bao hiém 798.371.665.857 662.815.163.423
12 2. Doanhthuhoat dong tai chinh 148.880.793.220 145.510.239.001
13 3. Thunhap khac 2.446.863.715 2.444.010.441
20 4. Téng chiphihoat dong kinh doanh bao hiém (549.317.473.902) (497.403.107.538)
22 5. Chiphihoat dong tai chinh (25.801.906.269) (16.459.588.462)
23 6. Chiphiquanly doanh nghiep (232.405.597.525) (170.224.148.029)
24 7. Chiphikhac (4.154.994.773) (1.089.496.836)
8.Téng Igi nhuan ké toan trugc thué
50 (50=10+12+13+20+22+23+24) 138.019.350.323 125.593.072.000
51 9. Chiphithu& TNDN hién hanh (30.205.921.435) (29.610.025.326)
52 10. Chi phi thué TNDN hoan lai (490.291.518) 418.770.415
11. Lgi nhuan sau thué thu nhap doanh nghiép
60 (60=50+51+52) 107.323.137.370 96.401.817.089
60  12.Lgiich cua cac cé dong thiéu s (7.173.831.082) (1.747.356.326)
60  13.Laithudc vé cac c6 dong clia cong ty me 100.149.306.288 94.654.460.763
70 14.L3i co ban trén c8 phiéu 14m 1.444
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PHAN I1 - BAO CAO KET QUA HOAT DONG KINH DOANH HOP NHAT THEO

HOAT DONG

cho nam tai chinh két thic ngay 31thang 12 nam 2014

TAI SAN

Nam truéc

1. Doanh thu phi bao hiém

(s6 diéu chinh)

01 (o1e011+ 012 +013) 21 1.142.820.896.827 899.065.114.893
Trong do:

011 - Phibao hiém géc 1.219.542.615.314 853.101.824.894

012 - Phinhan tai bao hiém 88.213.006.696 83.220.796.600

g leeddshone e hildme v (164.934.725.183) (37.257.506.601)
nhan tai bao hiém

02 2 Phinhugng taibao hiém 2 (439.377.085.814) (360.948.754.050)

(02=02.1+02.2)

Trong dé:

021 -T6ng phi nhugng tai bao hiém

(512.782.701.025)

(368.671.901.479)

- Tang dy phong phi nhugng tai bao

022 higm

73.405.615.211

7.723.147.429

4. Hoa héng nhugng tai bao hiém va

04 doanh thu khac hoat dong kinh doanh 94.927.854.844 124.698.802.580
bao hiém (04 = 04.1+ 04.2)
Trong do:
041  -Hoahéng nhuong t4i bao hiém 3 66.859.033.579 89.933.749.470
pa R Gl R ity Ll gl 28.068.821.265 34.765.05310
bao hiém
5. Doanh thu thudn hoat déng kinh
10 o bao hiém (10 03+04) 798.371.665.857 662.815.163.423
11 6. Chibsithusng (11=11.1+11.2) 24 405.982.001.038) (791.037.900.751)
Trong dé:
14 -Téng chi bdi thudng (406.804.962.581) (791.037.900.751)
1.2 -C3ckhodn gidm tru 822.961.543 -
12 7.Thubdi thudng nhugng tai bao hiém 153.731.840.585 603.045.909.671
13 8 Tang dyphong bdi thugng bao hiem (85.629.418.857) (474.246.803.090)
g6c va nhan tai bao hiém
14 2. Tangdyphong bdi thugng nhugng 82.929.964.589 443.509.502.035
taibao hiém
15 10.Tdng chibdi thudng bao hiém (254.949.614.721) (218.729.292.135)
(15=11+12+13 +14) 949.614. 729.292.
16 11.Tang dy phong dao dong I6n (7.949.729.210) (11.709.869.394)
12. Chi phi khac hoat dong kinh doanh
T faohidn (1705 172) 25 (286.418.129.971) (266.963.946.009)
Trong do:
171 - Chihoa héng bao hiém (73.733.488.367) (95.791.860.453)
e et L gae) (212.684.641.604) (171.172.085.556)
bao hiém
18 13-Tong chi phihoat dong kinh doanh (549.317.473.902) (497.403.107.538)

bao hiém (18 =15+16 +17)
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14. Lgi nhuan gop hoat dong kinh

19 doanh bio hiém (19=10 +18) 249.054.191.955 165.412.055.885
23 15. Doanh thu hoat dong tai chinh 26 148.880.793.220 145.510.239.001
24 16. Chi phi hoat déng tai chinh 27 (25.801.906.269) (16.459.588.462)
17. Lgi nhudn gop hoat dong tai chinh
25 (25- 23+24) 123.078.886.951 129.050.650.539
26  18.Chiphiquan ly doanh nghiép 28 (232.405.597.525) (170.224.148.029)
19. Lgi nhuan thuan tirhoat dong kinh
30 doanh (30= 19 + 25 + 26) 139.727.481.381 124.238.558.395
31 20.Thu nhép khac 2.446.863.715 2.444.010.441
32 21.Chiphikhac (4.154.994.773) (1.089.496.836)
40 22.Lgi nhudn khac (40 =31+ 32) (1.708.131.058) 1.354.513.605
23.76ng lgi nhuan ké& toan trugc thué
50 (50= 30 + 40) 138.019.350.323 125.593.072.000
51 24, Chi phi thué& TNDN hién hanh 29 (30.205.921.435) (29.610.025.326)
5 25:(Chiphi)/thunhap thué TNDN 29 (490.291.518) 418.770.415
hoan lai
26. Lgi nhudn sau thué thu nhap
60 Goanh nghiep (6050 + 51  52) 107.323.137.370 96.401.817.089
60  27.Lgiich cia cac ¢§ dong thidu s6 (7.173.831.082) (1.747.356.326)
60 ff":“ thudc vé cac 6 dong cua cong 100.149.306.288 94.654.460.763
70  29.Laicoban trén 6 phiéu 1.411 1.444
s ;.r,;,lnn.~.-; £
| LNG AN HENE
h Vi .i:'.
Ong Nguyén Xuan Déng Ba Lai Ngan Giang Ong Trén Hoai An
Chuyén vién Giam déc Téng Giam déc

Ban Tai chinh - K& toan

Ha Noi, Viét Nam - Ngay 02 thang 03 nam 2015
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT

cho nam tai chinh két thic ngay 31thang 12 nam 2014

Nam trudc
(s6 diéu chinh)

CHi TIEU

|. LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

01  Lginhudn truéc thué 138.019.350.323 125.593.072.000
Piéu chinh cho cac khoan:
02 Khauhao tai san ¢6 dinh 3.935.461325 2724118527
03 Cackhoan dyphong 281.535.567.858 69.118.656.504
05  Laityhoat dong dau tu (129.980.056.116) (126.959.247.816)
07  Chiphilaivay - 991.208.516
08 \L,‘gn“ﬁ‘l'f;;r:;h°at dong kinh doanh truéc thay ddi 293.510.323.390 71.467.807.731
09  Tang cac khoan phai thu (131.554.934.091) (129.712.075.604)
10 Tanggidm hang tén kho (146.828.992) -
11 Tang cac khoan phai tra 57.743.537.550 140.746.743.164
12 Tangchiphitra truéc (56.211.930.862) (1.451.736.612)
13 Chiphilaivay da tra - (991.208.516)
14 Thué thunhap DN da nop (27.191.191.974) (27.602.744.493)
15 penthukhacticachoat dong 4.594.413.836 .
16 Eﬁﬂ zgia';r;]éc tlrcac hoat dong (28.001.008.640) (2.687.775.446)
20  Luu chuyén tién thuan tirhoat dong kinh doanh 112.742.380.217 49.769.010.224

II. LUU CHUYEN TIEN TU HOAT DONG DAU TU

Tién chi dé mua sém, xay dung tai san c6 dinh va

21 c4c t3i san dai han khac (9.156.745.176) (6.851.958.359)
23 Tién chidau tu vao cac don vi khac (1.198.907.261.522) (1.300.134.668.657)
24 Tién thu ttr thanh ly cac khoan dau tu 1.070.422.368.044 1.209.446.539.454
27 Thulaicho vay, c@ tic va lgi nhuan dugc chia 116.191.852.484 120.528.265.153
30 ;ﬁ“‘ chuyén tién thuan ti/ (s dyng vao) hoat (21.449.786.170) 22.988.177.591
ong dau tu
III. LUU CHUYEN TIEN TU HOAT DONG TAI CHINH
Ban c6 phiéu quy - 6.557.533.810
T|)en~thutu phat hanh cé phiéu, nhan vén gép cha 20 33.000.000.000 )
s6 hau
(8 tuc, Igi nhuan da tra (23.943.000) (64.546.053.200)
Luu chuyén tién thuan tu/(st dung vao) hoat
40 N S
dong tai chinh
50  Luu chuyén tién thudn trong nam 124.268.651.047 14.768.668.425
60 Tién vatuong duong tién ddu nam 29.960.714.185 15.192.045.760
70  Tién vatuong duong tién cudi nam 4 154.229.365.232 29.960.714.185
Ong Nguyén Xuan Dong Ba Lai Ngan Giang Ong Tran Hoai An
Chuyén vién Giam déc Téng Giam déc
Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viét Nam - Ngay 02 thang 03 nam 2015
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BAO CAOTAI CHINH RIENG
DA DUGC KIEM TOAN

ngay 31thadng 12 nam 2014

66
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TONG CONGTY

Téng Cong ty C6 phan Bao hiém Ngan hang Dau tu va Phat trién Viet Nam (“Téng Cong ty”) dugc thanh
lap vao ngay 1thang 10 nam 2010 theo Gidy phép Diéu chinh s6 11/GPDDC7/KDBH ngay 1thang 10 nam
2010 cta Bo Tai Chinh.

Téng Cong ty dugc thanh lap trén co sé thuc hien cd phdn héa Cong ty Bdo hiém BIDV - 1a cong ty con cla
Ngan hang TMCP Dau tu va Phat trién Viet Nam, Téng Cong ty dugc thanh Iap theo Gidy phép thanh lap va
hoat dong s6 11GP/KDBH ngay 10 thang 4 nam 2006 do B Tai chinh cdp. Ngay 5 thang 8 nam 2010, Cong
ty da thuc hién thanh cong viéc chao ban c6 phan 1dn dau ra cong ching. Tai thai diém chuyén déi thanh
cong ty c6 phan, téng s6 lugng c6 phan phat hanh cho Ngan hang Dau tu va Phat trién Viét Nam chiém
82.3%, cac c6 dong khac chiém 17,7% vén diéu lé. Tai ngay 5 thang 5 nam 2014, Téng Cong ty thuc hién
phat hanh ¢6 phan BIC theo chuong trinh quyén chon mua ¢6 phan déi véi can bo (ESOP).Tai thai diém lap
bao cdo ty Ié c6 phan ndm gitr bdi BIDV chiém 78.38%, cac c6 dong khac chiém 21.62% vén diéu le.

Mot s6 thong tin quan trong clia cong ty ¢6 phan bao gém

2 Tén(Congty :TONG CONG TY CO PHAN BAO HIEM NGAN HANG DAU TU VA PHAT TRIEN VIET NAM
2 Dbiachi : Tang 16, thap A, toa nha Vincom, 191 Ba Triéu, quan Hai Ba Trung, thanh phd Ha Noi

2 Linh vyc hoat dong :Kinh doanh bao hiém phinhan tho, tai bdo hiém, giam dinh tén that, hoat dong déu tu
tai chinh va cac hoat dong khac theo quy dinh cda phap luat.

TONG CONG TY CO MOT CONG TY CON NHU SAU:

Congty con
CONG TY LIEN DOANH BAO HIEM LAO-VIET

9 Diachi: Tang 3, Toa nha LVB, S6 44 - Dai 16 Lanexang, Quan Chanthabouly, Viéng Chan, Cong hoa Dan chu
Nhan dan Lao

2 Linh vuc kinh doanh: Kinh doanh bao hiém phi nhan tho, tai bao hiém, hoat dong dau tu tai chinh va cac
hoat dong khac theo quy dinh cta phép luat Cong hoa Dan chd Nhan dan Lao

2 Tylé séhiu tryc tiép cda Téng Cong ty: 65%

o VonDiéulé: S6 van diéulé ctia Téng Cong ty tai thoi diém ngay 31thang 12 nam 2014 1a 762 ty déng (ngay
31thdng 12 nam 2013: 660 ty dong).

MANG LUGI HOAT DONG

Téng Cong ty c6 Tru s& chinh dat tai tdng 16, thap A, toa nha Vincom, 191 Ba Triéu, Quan Hai Ba Trung,
thanh phd Ha Noi. Vao ngay 31thang 12 nam 2014, Téng Cong ty c6 hai muoi lam (25) cong ty thanh viéen
trén cad nuéc.

NHAN VIEN

Téng s6 can bo cong nhan vién clia Téng Cong ty va cong ty con vao ngay 31thang 12 nam 2014 13 753
ngudi (ngay 31thang 12 nam 2013: 679 ngudi).
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HOIDONG QUAN TR

Cac thanh vién Hoi dong Quan tri cho nam tai chinh két thdc ngay 31thang 12 nam 2014 va vao ngay lap
bdo cdo nay gom:

HO VATEN CHUC VU NGAY BO NHIEM
Ong Pham Quang Tung Cha tich B4 nhiém ngay 1thang 10 nam 2010
Ba Nguyén Thy Thanh Van Thanh vién B& nhiem ngay 1thang 10 nam 2010
Ong Ton Lam Tung Thanh vién B6 nhiem ngay 4 thang 11 nam 2013
Ong Lé Ngoc Lam Thanh vién BG6 nhiém ngay 4 thang 11 nam 2013
Ba Dang ThiHong Phuong Thanh vién B4 nhiem ngay 4 thang 11 nam 2013
BAN KIEM SOAT
Cac thanh vien Ban Kiém soat cho nam tai chinh két thic ngay 31thang 12 nam 2014 va vao ngay lap bao
c30 nay gom:
HO VA TEN CHUC WY NGAY BO NHIEM
Ong Cao Cy Tri Truéng ban BG nhiém ngay 1thang 10 nam 2010
Ong Nguyén Trung Kién Thanh vién B6 nhiém ngay 1thang 10 nam 2010
Ong Nguyén Thanh Cong Thanh vién BG6 nhiém ngay 16 thang 3 nam 2012
BAN TONG GIAM DOC

Cac thanh vien Ban Téng Gidm déc cho nam tai chinh két thic ngay 31thdng 12 nam 2014 va vao ngay
|ap bdo cdo nay gom:

HO VATEN CHUC VU NGAY BO NHIEM / MIEN NHIEM

Ong Tran Hoai An Téng Gidm déc B6 nhiém ngay 31thang 10 nam 2014
Ong Ton Lam Tung Téng Giam déc Mién nhiém ngay 31thang 10 nam 2014
Ong Trén Trung Tinh Pho Téng Giam déc B4 nhiém ngay 1thang 10 nam 2012
Ong Vi Minh Hai Ph6 Téng Giam déc B4 nhiém ngay 16 thang 4 nam 2012

Ba Doan Thy Thu Huyén Ph6 Téng Giam déc B nhiém ngay 1thang 5 nam 2012

NGUOI DAI DIEN THEO PHAP LUAT

Ngudi dai dién theo phap luat cia Téng Cong ty vao ngay lap bao cdo nay la 6ng Tran Hoai An, chic danh:
Téng Giam déc.

KIEM TOAN VIEN
Cong ty TNHH Ernst & Young Viét Nam |3 cong ty kiém toan cta Téng Cong ty.

BIC Bao cao thudng nién 2014



BAO CAO CUA BAN TONG GIAM BOC

Ban T6ng Gidam déc Téng Cong ty trinh bay bdo cdo nay va bao cdo tai chinh rieng ctia Téng Cong ty cho
cho nam tai chinh két thic ngay 31thang 12 nam 2014.

TRACH NHIEM CUA BAN TONG GIAM BAC DOI VGI BAO CAO TAI CHINH RIENG

Ban Téng Giam doc Téng Cong ty chiu trach nhiém ddm bao bao cao tai chinhriéng cho tung ky phan anh
trung thuc va hop ly tinh hinh tai chinh, két qua hoat dong kinh doanh va tinh hinh luu chuyén tién té cta
Téng Cong ty trong ky. Trong qua trinh chudn by bdo cao tai chinh nay, Ban Téng Gidam déc can phai:

e Lua chon cac chinh sach ké toan thich hgp va dp dung cac chinh séch nay moét cach nhat quan;
e Thuchién cac danh gid va udc tinh mot cach hgp ly va than trong;

o Neéurd cac chudn muc ké&toan ap dung cho Téng Cong ty da dugc tuan tha va tat ca cac sailéch trong
yéu so véi nhaing chudn muyc nay da dugc trinh bay va giai thich trong Bao cdo tai chinh riéng; va

o lapbdocdotaichinhriéng trén cosé nguyén tac hoat donglién tuc trir trusng hop khong thé cho rang
Téng Cong ty sé tiép tuc hoat dong.

Ban Téng Giam ddc chiu trach nhiém dam bao viéc cac s6 sach ké toan thich hgp dugc luu gia dé phan
anh tinh hinh tai chinh cia T6ng Cong ty, véi mic do chinh xac hop ly, tai bat ky thoi diém nao va dam bao
rang cac s6 sach ké toan tuan thu véi hé théng ké toan da dugc dang ky. Ban Téng Gidam déc cang chiu
trach nhiém vé viéc quan ly cac tai sdn ctia Téng Cong ty va do do phai thuc hién cac bién phap thich hgp
dé ngan chan va phat hién cac hanh vi gian lan va nhang vi pham khac.

Ban Téng Giam ddc T6ng Cong ty cam két rang Téng Cong ty da tuan thi nhang yéu cdu néu trén trong
viéc [ap bdo cdo tai chinhrieng cho nam tai chinh két thic ngay 31thadng 12 nam 2014.

CONG BO CUA BAN TONG GIAM DOC

Theo y kién ctia Ban Téng Giam ddc, bdo cao tai chinh rieng keém theo phan anh trung thuc va hgp ly tinh
hinh tai chinh rieng ctia Téng Cong ty vao ngay 31thang 12 nam 2014, két qua hoat dong kinh doanh rieng
va tinh hinh luu chuyén tién té rieng cho nam tai chinh két thic cing ngay pht hgp véi cac Chudn muc K€
toan Viet Nam va Ché do ké toan Viet Nam ap dung cho cac doanh nghiép bao hiém phi nhan tho va cac
quy dinh phap ly c6 lién quan dén viéc |ap va trinh bay bdo céo tai chinh riéng.

Thay mat Ban Téng Giam déc

Ong Trén Hoai An

Téng Giam doc

Ha Noi, Viet Nam
Ngay 02 thang 03 nam 2015
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BAO CAO KIEM TOAN BOC LAP

Kinh gui: Cac c¢6 dong

Téng Cong ty C6 phan Bao hiém Ngan hang D4u tu va Phat trién Viét Nam

Chuang t6i da kiém toan bdo cdo tai chinh rieng kem theo ctia Téng Cong ty C6 phan Bao hiém Ngan hang Dau
tu va Phat trién Viet Nam (“Téng Cong ty”) dugc lap vao ngay 02 thang 03 nam 2015 va dugc trinh bay tirtrang
6 déntrang 70, bao gém bang can déi ké toadn riéng tai ngay 31thang 12 nam 2014, bdo co két qua hoat dong
kinh doanh rieng va bao cdo luu chuyén tién té rieng cho nam tai chinh két thic cing ngay va cac thuyét minh
bao cdo tai chinh riéng di kem.

Trach nhiém cda Ban Téng Gidm déc

Ban Téng Giam ddéc Téng Cong ty chiu trach nhiém vé viéc lap va trinh bay trung thuc va hop ly bao cdo tai
chinh riéng ctia Téng Cong ty theo Chudn muc k& toan Viéet nam, Ché do k& toan Viet Nam ap dung cho cac
doanh nghiép bao hiém phinhan tho va cac quy dinh phap ly c6 lien quan dén viéc lap va trinh bay bao céo tai
chinh riéeng va chiu trach nhiém vé kiém soat noi bo ma Ban Téng Giam déc xac dinh |a cén thiét dé dam bao
cho viéc 1ap va trinh bay bao cdo tai chinh rieng khong c6 sai sét trong yéu do gian lan hodc nham lan.

Trach nhiém cda Kiém toan vién

Trach nhiém cda ching to6i la dua ra y kién vé bao cao tai chinh rieng dua trén két qua ctia cudc kiém toan.
Chung toi da tién hanh kiém toan theo cac Chudn muc kiém toan Viet Nam. Cac chudn muc nay yéu cau ching
t6i tuan tha chudn muc va cac quy dinh vé dao duc nghé nghiép, lap k& hoach va thuc hién cudc kiém toan dé
dat dugc sy dam bao hgp ly vé viéc lieu bao cao tai chinh rieng ciia Téng Cong ty ¢ con sai sot trong yéu hay
khong.

Cong viec kiém toan bao gém thuc hién cac thu tuc nham thu thap cac bang chiing kiém toan vé cac sé liéu va
thuyé&t minh trén bao cao tai chinh riéng. Cac thua tuc kiém toan dugc lya chon dya trén xét doan ctia kiém toan
vién, bao gém danh gia rui ro c6 sai sét trong yéu trong bdo cdo tai chinh rieng do gian 1an hoac nham Ian. Khi
thuc hién danh gia cac rdi ro nay, kiém toan vién da xem xét kiém soat noi bo cia Téng Cong ty lién quan dén
viéc 1ap va trinh bay bao cdo tai chinh riéng trung thuc, hop ly nham thiét k& cac tha tuc kiém toan phu hgp
véi tinh hinh thuc té, tuy nhién khong nham muc dich dua ra y kién vé hiéu qua cta kiém soat noi b ctia Téng
Cong ty. Cong viéc kiém toan ciing bao gédm danh gia tinh thich hgp ctia cac chinh sach ké toan dugc ap dung
va tinh hop ly cua cac udc tinh ké toan cia Ban Téng Gidm ddc cing nhu danh gia viéc trinh bay téng thé bao
cdo tai chinhriéng.

Chdng t6i tin tudng rang cac bang ching kiém toan ma ching toi da thu thap dugc la day du va thich hop dé
lam ca s& cho y kién kiém toan cta chidng toi.

Y kién Kiém toan vién

Theo y kién cuia chiing t6i, bao cdo tai chinh rieng da phan anh trung thuc va hgp ly, trén cac khia canh trong
yéu tinh hinh tai chinh rieng ctia Téng Cong ty tai ngay 31thang 12 nam 2014, cting nhu két qua hoat dong kinh
doanh rieng va tinh hinh luu chuyén tién té rieng cho nam tai chinh két thic cung ngay pht hgp véi cac Chuan
muc ké& toan Viét Nam va Ché do ké toan Viet Nam ap dung cho cac doanh nghiép bao hiém phi nhan tho va
cac quy dinh phap ly cé lién quan dén viéc lap va trinh bay bao cdo tai chinh riéng.

C6ng ty Trach nhiém HGu han Ernst & Young Viét Nam

Apwer—

& UG A
Vol VET N e
k\-\“;“"-‘ TS
e Y -

rar Bandara L& Do Linh
Pho Téng Giam dbe Kiém todn vién
Sé Gidy CNEKHN Kiém toan: 2036-2013-004-1 Sb Gidy CNDKHN Kiém toan: 1672-2013-004-1

Ha Noi, Viet Nam - Ngay 02 thang 03 nam 2015
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BANG CAN DOI KE TOAN RIENG

ngay 31thang 12 nam 2014

TAISAN

bon vi: dong Viét Nam

S6 dju nam

(s6 diéu chinh)

100  A. TAISANNGAN HAN
(100=110+120+130+140+150+190) 2.083.167.053.488 1.628.057.517.714
110 I Tién va cac khoan tuong duong tién 4 145.220.016.867 22.422.009.742
M 1. Tién 49.720.016.867 22.422.009.742
12 2. Cackhodn tuong duong tién 95.500.000.000 -
120  Il. Cac khodn dau tu tai chinh ngan han 5 1.031.493.160.648 1.000.717.425.500
121 1. Dadutungdnhan 1.034.626.052.716  1.001.507.223.405
129 2. Duphong gidm gid dau tu
ngan han (3.132.892.068) (789.797.905)
130  lll. Cackhodn phaithu ngan han 298.733.582.234  195.674.401.585
131 1. Phai thu cta khach hang 6 265.301.208.588 138.172.363.148
1311 1.1. Phai thu vé hgp déng bao hiém 265.301.208.588 138.172.363.148
132 2. Tra truéc cho ngudi ban 1.854.102.733 2.000.007.331
135 3. Cac khodn phai thu khac 7 51.337.153.214 69.515.102.876
139 4. Du phong phai thu ngan han
khé doi (19.758.882.301)  (14.013.071.770)
140 V. Hangton kho 146.828.992 -
141 1. Hangténkho 146.828.992 -
150 V. Taisanngan han khac 49.950.643.817 11.025.699.397
151 1. Chiphitratruéc ngdn han 42.866.113.304 547.126.890
1511 1.1. Chi phi hoa héng chua phan bg 42.446.555.541 -
151.2 1.2. Chi phi trd tru6c ngdn han khac 419.557.763 547.126.890
152 2. Thué GTGT dugc khau tru 404.432.939 4.514.418.386
158 3. Tai sdn ngan han khac 8 6.680.097.574 5.964.154.121
190 VL. Taisan tai bao hiém 1941 557.622.820.930  398.217.981.490
191 1. Dy phong phi nhugng tai
bao hiém 214.249.195.339 187.943.303.844
192 2. Dy phong boi thusng nhugng tai
bao hiém 343.373.625.591 210.274.677.646
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TAISAN

S0 dju nam

(s6 diéu chinh)

200 B. TAISAN DAIHAN
(200 = 210+220+240+250+260) 303.205.839.885 267.802.065.694
210 1. Cackhoan phai thu dai han 6.000.000.000 6.000.000.000
218 1. Phaithu dai han khac 6.000.000.000 6.000.000.000
218.1 1.1. Ky quy bao hiém 9 6.000.000.000 6.000.000.000
220 Il. Taisan cd dinh 20.748.306.681 16.522.663.400
221 1. Taisan c6 dinh hau hinh 10 14.211.593.725 9.964.283.772
222 - Nguyén gia 40.280.132.768 32.979.460.493
223 - Gia trr hao mon luy ké (26.068.539.043)  (23.015.176.721)
227 2. Taisanc6 dinh vo hinh 1 6.536.712.956 6.558.379.628
228 - Nguyén gia 6.606.599.125 6.606.599.125
229 - Gid trrhao mon luy ké (69.886.169) (48.219.497)
250 lIl. Cac khodn dau tu tai chinh dai han 12 274.192.172.163  243.612.849.277
251 1. Dautuvao congty con 34.660.020.000 34.660.020.000
258 2. Dautudaihan khac 256.090.000.000  226.235.833.333
259 3. Dyphong gidm gid dau tu
tai chinh dai han (16.557.847.837)  (17.283.004.056)
260 IV. Taisan dai han khac 2.265.361.041 1.666.553.017
261 1. Chi phi tra truéc dai han 13 2.219.406.495 1.231.828.056
262 2. Taisan thué thu nhap hoan lai - 418.770.415
268 3. Taisandaihankhac 45.954.546 15.954.546
270 TONG CONG TAISAN
(270 =100 + 200) 2.386.372.893.373 1.895.859.583.408
300 A. NOPHAITRA (300 =310 + 330) 1.508.281.622.194  1.117.911.894.713
310 1. Nogngdnhan 1.500.886.362.618 1.114.082.304.968
312 1. Phaitra cho ngudi ban 14 271.284.029.874 200.510.520.813
3121 1.1. Phai trd vé hgp déng bao hiém 271.265.447.057 200.509.206.114
312.2 1.2. Phai trd khac cho ngudi ban 18.582.817 1.314.699
313 2. Ngugimua tra tién trudc 3.869.042.310 3.739.260.779
314 3. Thué&va cac khoan phainop
Nha nudc 15 26.210.700.683 16.628.914.668
315 4. Phai trd ngudilao dong 29.938.955.213 31.799.561.513
316 5. Chiphiphaitra 16 14.304.710.299 6.492.201.071
319 6. Cackhodn phaitra, phdi nop
ngdn han khac 17 11.702.220.027 10.327.303.352
319.1 7. Doanh thu hoa héng chua
dugc huéng 18 42.215.411.883 -
323 8. Quy khen thuéng, phuc lgi 3.931.236.644 5.585.049.585
329 9. Duphongnghiép vy 19 1.097.430.055.685 838.999.493.187
329.1 9.1. Dy phong phibao hiém
gdc va nhan tai bao hiém 569.539.138.918 456.786.545.766
329.2 9.2. Dy phong béi thudng bao
hiém gdc va nhan tai bao hiém 454.441.140.575 315.922.310.556
329.3 9.3. Du phong dao dong I6n 73.449.776.192 66.290.636.865
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330 Il. Ngdaihan 7.395.259.576 3.829.589.745
333 1. Phai tra dai han khac 2.554.754.614 168.000.000
335 2. Thué&thunhap hoan lai phai tra 71.521.103 -
338 3. Doanh thu chua thuc hién 4.768.983.859 3.661.589.745
400 B. VON CHU SGHOU (400 = 410) 878.091.271.179  777.947.688.695

410 1. Vénchuséhiu 20 878.091.271.179  777.947.688.695
41 1. V6n dautucla chi sé hau 762.299.820.000 660.000.000.000
412 2. Thangduvén c6 phan 4.875.765.330 4.875.765.330
418 3. Quyduphong taichinh 1.800.187.891 1.800.187.891
419 4. Quyduytrabat budc 17.652.521.022 13.311.197.165
471 5. ‘/.LOi nhuan sau thué chua phan

phoi 91.462.976.936 97.960.538.309
440 TONG CONG NGUON VON

(440 =300 + 400)

2.386.372.893.373

1.895.859.583.408

CAC CHIi TIEU NGOAI BANG CAN DOI KE TOAN

S6 dau nam

(so diéu chinh)

CHi TIEU

1. Ng kho doi da xu ly (dong Viet Nam)

2.293.099.309

2.293.099.309

2. Hgp dong chua phat sinh trach nhiém

108.906.611.908

48.588.799.997

3. Ngoai té cacloai

- DolaMy (USD) 711.649,95 42.480,11
- Euro (EUR) 262,62 270,49
Ong Nguyén Xuan Dong Ba Lai Ngan Giang Ong Tran Hoai An
Chuyén vién Giam déc Téng Giam déc

Ban Tai chinh - K& toan

Ban Tai chinh - K& toan

Ha Noi, Viét Nam - Ngay 02 thang 03 nam 2015
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BAO CAO KET QUA HOAT BONG KINH DOANH RIENG

PHANL ., | ) ) )
BAO CAO KET QUA HOAT DONG KINH DOANH RIENG THEO HOAT DONG

cho ndm tai chinh két thic ngay 31thang 12 nam 2014

Masé  CHITIEU Nam trudc

(s6 diéu chinh)

10 1. Doanh thu thudn hoat dong kinh

doanh bao hiém 719.833.500.849 633.634.049.933
12 2. Doanh thu hoat dong tai chinh 134.417.547.204 133.432.394.245
13 3. Thunhap khac 1.511.280.754 1.371.705.329
20 4. T6ng chi phi hoat dong kinh doanh

bao hiém (506.422.273.237) (466.276.972.358)
22 5. Chiphihoat dong tai chinh (24.582.750.297) (14.856.654.199)
23 6. Chiphiquanly doanh nghiép (210.288.525.981) (173.166.557.133)
24 7. Chiphikhéc (3.443.136.753) (852.295.654)
50 8. T6ng lgi nhuan ké toan trudc thué

(50=10+12+13+20+22+23+24) 111.025.642.539 113.285.670.163
51 9. Chiphfthué TNDN hién hanh (23.708.873.885) (28.726.052.797)
52 10. Chi phithu€ TNDN hoan lai (490.291.518) 418.770.415
60 11. Lginhuan sau thué thu nhap doanh

nghiép (60=50+51+52) 86.826.477.136 84.978.387.781
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PHAN Il
BAO CAO KET QUA HOAT DONG KINH DOANH RIENG THEO HOAT DONG

cho nam tai chinh két thic ngay 31thang 12 nam 2014

Nam truéc
(so diéu chinh)

asd CHiTIEU

01 1. Doanh thu phib3o hiém

(01=01.1+01.2+01.3) 21 1.003.665.984.251 859.583.660.606
Trong dé:
01.1 - Phibao hiém gdc 991.163.210.452 789.650.231.627
01.2 - Phinhan taibao hiém 125.284.251.720 102.243.261.530
01.3 - Tang dy phong phibao hiém géc
va nhan tai bao hiém (112.781.477.921)  (32.309.832.551)
02 2. Phinhugng taibao hiém (02
=02.1+02.2) 22 (374.227.637.935)  (348.953.115.256)
Trong d6:
02.1 - T6ng phinhugng tai bao hiém (400.533.529.430)  (351.384.227.554)
02.2 - Tang du phong phi nhugng tai
bao hiém 26.305.891.495 2.431.112.298
03 3. Doanh thu phibao hiém thuédn
(03=01+02) 629.438.346.316 510.630.545.350

04 4. Hoahéng nhugng tai bao hiém va
doanh thu khac hoat dong kinh

doanh bao hiém (04 = 04.1+ 04.2) 90.395.154.533 123.003.504.583
Trong d6:
04.1 - Hoahéng nhugng tai bao hiém 23 66.719.366.827 88.507.963.297
04.2 - Doanh thu khac hoat dong kinh
doanh bao hiém 23.675.787.706 34.495.541.286

10 5. Doanh thu thuan hoat dong kinh

doanh bdo hiém (10=03+04) 719.833.500.849 633.634.049.933
Ll 6. Chibdithuong (11=11.1+11.2) 24 (341.821.967.676)  (291.292.930.780)
Trong dé:
1.1 - Téng chi béi thudng (342.644.929.219)  (291.292.930.780)
11.2 - (Cackhodn giam tru 822.961.543 =
12 7. Thu bdi thusng nhugng tai
bao hiém 108.261.964.428 112.037.262.017
13 8. Tang du phong béi thusng bao hiém
gdc va nhan tai bao hiém (128.204.472.257)  (77.376.126.560)
14 9. Tangdu phong bdi thutng nhugng tai
bao hiém 123.953.986.544 48.399.675.028
15 10. T6ng chi béi thuong bdo hiém (15 =
11+12+13+14) (237.810.488.961)  (208.232.120.295)
16 11. Tang du phong dao dong I6n (7.159.139.327) (11.167.211.057)
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17 12. Chiphikhachoat dong kinh doanh
bao hiém (17 =17.1+17.2) 25 (261.452.644.949) (246.877.641.006)
Trong dé:
171 - Chihoahdéngbao hiém (65.502.553.283)  (94.292.765.547)
17.2 - Chiphikhachoat dong kinh
doanh bao hiém (195.950.091.666)  (152.584.875.459)
18 13. T6ng chi phi hoat dong kinh doanh
bao hiém (18 =15 + 16 + 17) (506.422.273.237) (466.276.972.358)
19 14. Lginhuan gop hoat dong kinh doanh
bao hiém (19=10 + 18) 213.411.227.612 167.357.077.575
23 15. Doanh thu hoat dong tai chinh 26 134.417.547.204 133.432.394.245
24 16. Chiphihoat dong tai chinh 27 (24.582.750.297)  (14.856.654.199)
25 17. Lginhuan gop hoat dong tai chinh
(25=23+24) 109.834.796.907 118.575.740.046
26 18. Chiphiquanly doanh nghiép 28 (210.288.525.981)  (173.166.557.133)
30 19. Lginhuan thuan tu hoat dong
kinh doanh (30=19 + 25 + 26) 112.957.498.538 112.766.260.488
31 20. Thu nhap khac 1.511.280.754 1.371.705.329
32 21. Chiphikhac (3.443.136.753) (852.295.654)
40 22. Loinhuan khac (40 =31+32) (1.931.855.999) 519.409.675
50 23. Téng lgi nhuan ké toan trugc thué
(50=30+40) 111.025.642.539 113.285.670.163
51 24. Chiphithué TNDN hién hanh 29 (23.708.873.885)  (28.726.052.797)
52 25. (Chi phi)/thu nhap thué TNDN hoan
lai 29 (490.291.518) 418.770.415
60 26. Lginhuan sau thué thu nhap doanh
nghiép (60 =50 + 51+ 52) 86.826.477.136 84.978.387.781
Ong Nguyén Xuan Dong Ba Lai Ngan Giang Ong Tran Hoai An
Chuyén vién Giam déc Téng Giam déc

Ban Tai chinh - K& toan

Ha Noi, Viét Nam - Ngay 02 thang 03 nam 2015
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BAO CAO LUU CHUYEN TIEN TE RIENG

cho nam tai chinh két thic ngay 31thang 12 nam 2014

bon vi: dong Viet Nam

CHiTIEU

Nam trudc
(so diéu chinh)

. LUU CHUYEN TIEN TU HOAT DONG
KINH DOANH

01  Lginhuan trudc thué 111.025.642.539 113.285.670.163
Diéu chinh cho cac khoan:
02 Khadu hao tai san c6 dinh 3.075.028.994 2.318.549.996
03 Cac khodn dy phong 265.794.310.973 63.702.023.524
05 Lai ti hoat dong dau tu (115.516.810.103)  (120.528.265.152)
07 Chi phi lai vay - 991.208.516
08 Lginhuan ti hoat dong kinh doanh truéc
thay déi vén luu dong 264.378.172.403 59.769.187.047
09 Tang cac khodn phai thu (103.271.974.050) (77.035.491.651)
10 Tang gidm hang tén kho (146.828.992) -
gl (Tang)/ gidm cac khodn phai tra (19.487.851.964) 72.154.865.460
12 Tang chi phi tra truéc (43.306.564.853) (1.332.029.699)
13 Chi phi lai vay da tra - (991.208.516)
14 Thué thu nhap DN da nop (26.268.355.967) (27.461.914.493)
15 Tién thu khac tu cdc hoat dong kinh
doanh 4.594.413.836 1.434.761.419
16 Tién chikhac tu cac hoat dong kinh
doanh (18.123.998.503) -
20  Luu chuyén tién thuan tir hoat dong kinh
doanh 58.367.011.910 26.538.169.567
Il. LUU CHUYEN TIEN TU HOAT DONG DAU
U
21 Tién chi dé mua sdm, xay dung tai san
¢6 dinh va cac tai san dai han khac (7.300.672.275) (6.332.304.646)
23 Tién chi dau tu vao cac don vi khac (1.133.395.364.022)  (1.257.167.426.157)
24 Tién thu tu thanh ly cdc khoan dau tu 1.070.422.368.044 1.181.651.779.454
27 Thu lai cho vay, ¢6 tic va Igi nhuan
dugc chia 101.728.606.468 120.528.265.153
30 Luu chuyén tién thudn tir hoat dong dau tu 31.454.938.215 38.680.313.804
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CHITIEU

Nam trudc
(so diéu chinh)

. LUU CHUYEN TIEN TU HOAT DONG TAI

CHINH
Ban c6 phiéu quy - 6.557.533.810
Tién thu tir phat hanh ¢6 phiéu, nhan vén 20
go6p chu sé hau 33.000.000.000 -
8 tuc, Igi nhuan da tra (23.943.000)  (64.546.053.200)
40 PR T .
Luu chuyén tién thuan tu/ (st dung vao)
hoat dong tai chinh 32.976.057.000 (57.988.519.390)
50 Luuchuyén tién thuan trong nam 122.798.007.125 7.229.963.981
60 Tién vatuong duong tién dau nam 22.422.009.742 15.192.045.761
70  Tién vatuong duong tién cudi nam 4 145.220.016.867 22.422.009.742
Ong Nguyén Xuan Déng Ba Lai Ngan Giang Ong Trén Hoai An
Chuyén vién Giam déc Téng Giam déc
Ban Tai chinh - K& toan Ban Tai chinh - K& toan

Ha Noi, Viét Nam - Ngay 02 thang 03 nam 2015
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1. BIC LAO CAl

S6 2 Duong Hoang Lién, TP. Lao Cai, Tinh Lao Cai

Tel: 0203795 999 | Fax: 020 3 795 888
Email: bic.laocai@bidv.com.vn

2.BICTAY BAC

Tang 4, Toa Nha Viettel Son La, S6 1
Puong Chu Van Thinh, T61T6 Hiéu,
TP.Son La

Tel: 022 625 8888 | Fax: 022 626 2828
Email: bic.taybac@bidv.com.vn

3. BIC VINH PHUC

S61, Dudng Ly Bon, P. Ngo Quyén,

TP. Vinh Yén, Vinh Phic

Tel: 02116 252526 | Fax: 0211 6 252566
Email: bic.vinhphuc@bidv.com.vn

4.BIC THAINGUYEN

Tang 7,56 653 Luong Ngoc Quyén,

TP. Thai Nguyén

Tel: 0280 3.656.858 | Fax: 0280 3.656.838
Email: bic.thainguyen@bidv.com.vn

5.BICHANOI

Tang 5, tda nha Vimedimex,

46-48 Ba Triéu, Ha Noi

Tel: 04 3 932.8888 | Fax: 04 3 932.8077
Email: bic.hn@bidv.com.vn

6.BICDONG DO

Toanha BITC, Lo C1C,

Dudng Duy Tan, Ha Noi

Tel: 04 6 268 2255 | Fax: 04 6 268 2233
Email: bic.dd@bidv.com.vn

7. BIC THANG LONG

Tang 6, Toa nha Hapulico Complex,
S6 01 Nguyén Huy Tudng, Ha Noi

Tel: 04 66641188 | Fax: 04 6664 1155
Email: bic.ti@bidv.com.vn

8. BICDONG BAC

Tang 4, Toa nha Trung Thanh,

S6 10 Nguyén Dang Dao, TP B4c Ninh

Tel: 02413 875 992 | Fax: 02416 250 039
Email: bic.db@bidv.com.vn

9. BIC HAI DUONG

Tang 3, 115 Tran Hung Dao, TP. Hai Duang
Tel: 0320 3 837779 | Fax: 0320 3 837778
Email: bic.hd@bidv.com.vn

10. BIC HAI PHONG

$6 8 Bén Binh, TP. Hai Phong

Tel: 0313747373 | Fax: 0313747727
Email: bic.hp@bidv.com.vn

11. BIC QUANG NINH

S6 88 Lé Thanh Tong,

TP.Ha Long, Quang Ninh

Tel: 0333518 338 | Fax: 0333518 118
Email: bic.qn@bidv.com.vn
12.BICBACBO

Tang 5 tda nha BIDV, 92C Hung Vuong,
TP. Nam Dinh, Tinh Nam Dinh

Tel: 0350 3630 396 | Fax: 0350 3649 947
Email: bic.bb@bidv.com.vn

13. BIC BAC TRUNG B

Tang 8, Toa nha BIDV, Dai L Lé Nin,
P.Hung Dang, TP. Vinh, Tinh Nghé An
Tel: 038 3592877 | Fax: 038 3592878
Email: bic.btb@bidv.com.vn

14. BIC DA NANG

40 - 42 Hung Vuong,

Q. Hai Chau, TP. Da Nang

Tel: 05113 865803 | Fax: 05113 865804
Email: bic.dn@bidv.com.vn

15. BIC BINH DINH

72 L& Dudn, TP. Quy Nhon, Binh Dinh
Tel: 056 3520080 | Fax: 056 3520089
Email: bic.bd@bidv.com.vn

16. BIC BAC TAY NGUYEN

Tang 6, Toa nha buc Long Gia Lai,

S6 117 -119-121Tran Pha,

P. Dien Hong, TP. Pleiku

Tel: 059 3720224 | Fax: 059 3720 039
Email: bic.btn@bidv.com.vn

17.BIC TAY NGUYEN

41Nquyén Tat Thanh,

TP. Buon Ma Thuot, Dac Lac

Tel: 059 3720224 | Fax: 059 3 957350
Email: bic.tn@bidv.com.vn

18. BICNAM TRUNG B0

Tang 6, S6 35 dudng 2/4,

TP. Nha Trang, Khanh Hoa

Tel: 058 3562789 | Fax: 058 3 829379
Email: bic.ntb@bidv.com.vn

19. BIC MIEN DONG

04-05T6 23, Khu ph6 3, P. Tam Hoa,
TP. Bién Hoa, Dong Nai

Tel: 0618823111 | Fax: 0618823 112
Email: bic. nd@bidv.com.vn

20. BIC BINH DUONG

S6 37 Yersin, TP. Thi Dau Mot, Binh Duong
Tel: 0650 3 848509 | Fax: 0650 3 848508
Email: bic.binhduong@bidv.com.vn

21. BIC HO CHi MINH

Tang 2-3, 56 108-110 Nguyén Van Tr6i,
P.8, Q. Pht Nhuan, TP. H6 Chi Minh

Tel: 0839973999 | Fax: 08 39974000
Email: bic.hcm@bidv.com.vn

22.BICSAIGON

Tang 8, Toa nha 472 Nguyén Thy Minh Khai,
Q.3, TP. H6 Chi Minh

Tel: 0838303 000 | Fax: 08 38 302 000
Email: bic.sg@bidv.com.vn

23. BIC MIEN TAY

29 - 31 Chau Van Liém, TP. Can Tho
Tel: 0710 3 816367 | Fax: 0710 3 816368
Email: bic. mt@bidv.com.vn

24.BIC CUU LONG

Tang 8, Toa nha Buu Dién Tién Giang,
S6 71A Nam Ky Khai Nghta, TP. My Tho,
Tinh Tién Giang

Tel: 0733 954 757 | Fax: 0733 954 767
Email: bic.cuulong@bidv.com.vn

25. BIC VUNG TAU

208 Thong Nhat, P. 8, TP. Ving Tau
Tel: 064 6 253056 | Fax: 064 6 253168
Email: bic.vt@bidv.com.vn

LV1

CONG TY LIEN DOANH BAO HIEM LAO VIET
Tru sé chinh: Tang 3, Téa nha LVB,

S6 44 duong Lanxane, Vientiene, Lao

Tel: (856-21) 264 972-5

Fax: (856-21) 264 971 | (856-21) 285 388
Email: Ivi@laovietinsurance.com

Website: www.laovietinsurance.com

Ct

CONG TY BAO HIEM CAMBODIA - VIET NAM
Tru sé& chinh: S6 99, Norodom Blvd., Sangkat Boeung
Raing, Khan Daun Penh, Phnom Penh, Cambodia

Tel: (855) 23 212 000
Fax: (855) 23 215 505
Email: info@cvi.com.kh
Website: www.cvi.com.kh



TONG CONG TY BAO HIEM BIDV

Tang 16, thap A, tda thap Vincom, 191 Ba Triéu, Q. Hai Ba Trung, Ha Noi
Tel; (84-4) 2.2200.282 / 18009456 - Fax (B4-4) 2.2200.281 - Email; bic@bidv.comyn




