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THONG DIEP
cua Chu tich HBQT

¢¢ Nh& lai cdch day 5 ndm, BIC méi chi la 1 con thuyén
nhd vdi hon 40 thay thu doan. Thoi ky do, cdc thanh
vién cta BIC cam thdy con thuyén cia minh that nhé
bé va ddy bé ngé khi tham gia thi truong bdo hiém.




KINH GU': CAC QUY VI C6 PONG, QUY KHACH HANG, POI TAC VA CAC DONG NGHIEP

Nam 2010 la nam BIC tron 5 ndm tudi. 5 ndm hoat dong,
con tau BIC da trdi qua bao nhiéu th thach va khéng
nglng dat dugc thanh cdng mai. Tl cac sdng sudi nho, BIC
dang hudng ra bién vé6i nhiéu muc tiéu va cam két 16n.

Nhd lai cach day 5 nam, BIC méi chila 1 con thuyén nho
véi hon 40 thay tha doan. Thai ky d6, cac thanh vién cda
BIC cdm thay con thuyén cia minh that nhé bé va day bs
ngd khi tham gia thi trudng bao hiém. T6i nay, BIC dala 1
trong 6 doanh nghiép bdo hiém dan dau thi trudng vé thj
phan kinh doanh bao hiém géc, doanh nghiép gitt vi tri
tién phong trong dau tu ra nudc ngoai, tién phong phat
trién cac kénh phan phéi méi va dac biét doi véi hé théng
BIDV, hoat dong kinh doanh bao hiém da tr& thanh 1
trong 2 tru cot kinh doanh chinh. K&t thic nam 2010, con
tau BIC da c6 hon 500 thay tha véi hé thong gém 21 cong
ty thanh vién va 75 phong kinh doanh tai 55 tinh thanh
trén ca nudc. Téc do tang truéng trung binh doanh thu
clGa BIC trong 5 ndm qua dat 84%/ndm, tang trudng kinh
doanh bao hiém trung binh 83%/nam, cao hon rat nhiéu
Ian so véi tang trudng trung binh 27,9%/ndm cuda toan
thi trudng bao hiém phi nhan tho.

Tiép tuc da phat trién ctia 2009, ndm 2010 la ndm ban 1€,
két thuc giai doan phét trién 5 nam dau tién, danh dau
budc ngoat trong qua trinh hoat déng va phat trién cua
BIC vai rat nhiéu sy kién quan trong. Trong ndm nay, BIC
da tién hanh IPO thanh céng, chinh thic trg thanh cong
ty dai chiing va chuyén déi tr mé hinh céng ty 100% vén
Nha nudc sang céng ty c6 phan véi tén goi mdi la Téng
Cong ty Bao hiém BIDV. Song song véi viéc chuyén déi
mo6 hinh hoat déng, hoan thién co cdu té chic phu hgp
vGi giai doan phat trién mdi, BIC cling da hoan thanh
dugc cac muc tiéu kinh doanh dat ra cho ndam 2010 véi
téng doanh thu dat 875,109 ty dong, thi phan bao hiém
g6c da vugt 3%. Nhing cai tién trong cac linh vuc cong
nghé thong tin, quan ly rui ro, chinh sach nhan sy, dich vu
khach hang, cong tac boéi thudng,... da giup BIC hoat
dong hiéu qua va chuyén nghiép hon.

Nhin lai 5 nam hoat dong, thanh qua I6n nhat ma BIC lam
dugc dé la gay dung mét nén tang khach hang én dinh
véi trén 200.000 khach hang, trong dé cé 22.000 khach
hang t6 chuic va 178.000 khach hang ca nhan. V& mat thi
phan, 3 ndm lién tuc BIC luén ding trong top 6 doanh
nghiép bao hiém phi nhan tho dan dau thi trudng vé thi
phan kinh doanh bao hiém géc.

Chéng dudng phia trudc dang mé ra nhiéu co hoi va thach
thic d6i vai BIC. V&i muc tiéu xay dung BIC trg thanh
thuang hiéu bao hiém uy tin trén cc s& hai hoa Igi ich cda
Khach hang - C8 déng - Nhan vién; ké hoach dat ra cho
giai doan 5 nam tié€p theo la duy tri t6c dé phat trién trung
binh 35%/nam. Trong boi canh thi trudng canh tranh ngay
cang khoc liét, muc tiéu nay la mét tham vong I6n. Nam
2011 - ndm dau tién trong ké hoach nay, BIC phan dau dat
1.000 ty doanh thu, 100 ty dong Igi nhuan, thuc hién niém
yét c6 phiéu trén san giao dich chiing khoan tap trung, lua
chon dugc nha dau tu chién lugc. Toi tin tudng va cam két
vGi cac Quy vi rang, véi nhimg nén tadng da xay dung dugc
trong 5 nam qua, BIC c6 dl quyét tam va dong luc dé dat
dugc cdc muc tiéu nay.

Dugc giao trong trach 1a thuyén trudng con tau BIC, téi sé
khong thé dua con tau di dén dich néu khéng cé su déng
Idbng va hé trg clia cac Quy ¢ déng, cac Quy Khach hang,
cac Déi tac va dac biét cac Dong nghiép cda téi - nhiing
thuy tha luén nhiét tinh va phong dé trén con tau BIC.
Dung trudc dai duong bao la, téi mong rang Quy vi sé
luén déng long va ang ho BIC, dé BIC sdn sang cho hanh
trinh vuon ra bién, chinh phuc thém nhiéu muc tiéu méi.

Tran trong,
Cha tich HBQT
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Pham Quang Tung

1 Chitiéu téng doanh thu tinh theo Nghi dinh s6 46/2007/NB-CP ngay 27/3/2007 ctia Chinh phd vé viéc quy dinh ché dé tai chinh doi véi Doanh nghiép bao

hiém va Doanh nghiép méi gii bdo hiém
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Nghién ctu va chinh thic trién khai hang loat cac san phdm mai:
Bao hiém nha chung cu, Béo hiém cay cao su, Bdo hiém tin dung
thuong mai, Bdo hiém xe qué canh bién gidi Viét - Lao.
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] THANG 04/2010:

" % | THANG 05/2010:
La Cong ty bao hiém tién phong trén thi trudng trién khai kénh ban
bao hiém truc tuyén (qua ATM, SMS, website,...).

THANG 08/2010:
Thuc hién IPO thanh cong.

Nhan giai thudng Sao Vang Dat Viét 2010 (Top 100).

7 THANG 10/2010:

Chinh thiic chuyén d6i hinh thic doanh nghiép sang Téng Cong ty
- = C6 phan véi tén goi mai Téng Cong ty C6 phan Bao hiém Ngan hang
Pau tu va Phat trién Viét Nam.

'4' THANG 09/2010:

~ o= 7] THANG 10/2011:
6 Hoan thanh viéc chuyén d&i mé hinh t6 chic phu hgp véi quy mé
- =1 kinh doanh va yéu cau phat trién giai doan mai.

7] THANG 11/2010:
7 Chinh thdic trién khai sédn phdm bao hiém bao lanh tai thi trudng Viét
- = Nam thong qua ky két hgp tac toan dién véi Cong ty Bao hiém Bao
lanh Han Quéc (SGIC). Pay la nhom san pham dau tién trong dinh
huéng phat trién cac san phdm bao hiém tai chinh ctia BIC.

~ @9 1 THANG 12/2010:
Nam thanh céng vugt bac ctia kénh phan phéi Bancassurance véi
- = t6c d6 tang trudng doanh thu 285% so vdi nam 2009.

Nhan Bang khen ctia Thi tuéng Chinh pha céng nhan nhiing déong
- =1 g6p ctia BIC cho su nghiép xay dung T6 quéc va bao vé Chii nghia Xa
hoi.

'9' THANG 12/2010:

THANG 12/2010:

Hoan thanh cac muc tiéu kinh doanh dat ra cho nam 2010 vdi téng
doanh thu dat 875,109 ty déng, thi phan bao hiém g&c dat 3%, duy
tri vi tri thi 6/29 Cong ty Bao hiém phi nhan tho dan dau trén thi
trudng.

2




Bding cdc san phdm, dich vu bdo hiém phi nhén tho cta
minh, trong 5 ndm qua, chung téi khéng ngiing khéng dinh
st'ménh la tdm Id chdn tai chinh cho cdc doanh nghiép,
ngudi dan khi la céng cu chuyén giao rdi ro, dam bao cho
hoat ddng ctia doanh nghiép duoc lién tuc phdt trién.

CHUNGTOI LA AI?

BIC ra d&i trén cd s& chién lugc thanh
lap Tap doan tai chinh mang thuong
hiéu BIDV théng qua viéc BIDV mua
lai phan vén gop cta Tap doan Bao
hiém Quéc té€ QBE (Australia) trong
Lién doanh Bao hiém Viét Uc (la
doanh nghiép c6 von dau tu nudc
ngoai, dugc thanh lap va hoat dong
tai Viét Nam tU nam 1999) va chinh
thic di vao hoat déng véi tén goi mai
(BIC) ké tur ngay 01/01/2006. BIC da
thuc hién c6 phan héa va chuyén déi
thanh Téng Céng ty c6 phan ké tu
ngay 01/10/2010.

CHUNG TOI LAM GI?

K& thtra kinh nghiém vé hoat déng
bao hiém sau 6 nam cla lién doanh va
kinh nghiém hoat déng trén thi
trudng tai chinh hon 50 nam cda
Ngéan hang Dau tu va Phét trién Viét
nam, sau khi di vao hoat dong, BIC
ti€p tuc thuc hién chién lugc cung cap
céc sén phdm bao hiém phi nhan tho
dugc thiét ké phu hgp trong téng thé
cac san phdm dich vu tai chinh tron
goi ctia BIDV t6i khdch hang.

DANH SACH CONG TY CON (USD)
Tén Cong ty Von Diéu 1é — —
Murcvon gop Ty lé von gop (%)
1  (éng tyLién doanh Béo hiém Lao Viét (LVI) 3.000.000 1.530.000 51%
Tong Cong 3.000.000 1.530.000 51%

DANH SACH €3 DONG SANG LAP

TT Tén cd dong

1  Ngan hang Dau tuva Phat trién Viét Nam

54.317.509

Ty 18 %
vén diéu I8
82,3%

S6 ¢6 phan

Gia tri (d6ng)

543.175.090.000

Tong cong

54.317.509

543.175.090.000 82,3%

DINH HUGNG PHAT TRIEN

Tr&thanh 1 trong 5 doanh nghiép bao
hiém phi nhan tho 16n nhat vé thi
phan va hiéu qua kinh doanh, la céng
ty bdo hiém dugc ua thich nhat Viét
Nam, duy tri vi tri 1 trong 2 tru cot
chinh ctia hé théng BIDV.

GIAITHUGNG
&GHI NHAN CUA XA HOI

@ Bang khen ctia Thu tuéng Chinh phi nam
2010 céng nhan dong gop caa BIC cho su
nghiép xay dung T6 quéc.

@ Bang khen ctia Bd truéng Bé Tai chinh nam
2009, 2010 cong nhan nhitng déng gop tich
cuc ciia BIC cho su phat trién bén vitng ctia thi
truong tai chinh Viét Nam.

@ (6 Thi dua, Bang khen ctia Théng doc Ngan
hang Nha nudc Viét Nam nam 2008, 2010.

@ Bing khen ctia Dang dy Khéi Doanh nghiép
TW nam 2008.

@ Bang khen ctia Chai tich Phong Thuong Mai va
(C6ng nghiép Viét Nam (VCCI) céng nhan Tong
Giam ddc BIC Ia 1 trong 100 doanh nhén Viét
Nam tiéu bi€u nam 2010.

@ Giai thuéng Sao Vang Dat Viét nam 2010.

@ Dudc cong nhén la 1 trong 500 doanh nghiép
tang trudng nhanh nhat Viét Nam nam 2010
(theo két qua chuong trinh dénh gia déc lap
ctia Vietnam Report).

@ Giai thudng Thuong hiéu manh Viét Nam lién
tuc cdcnam 2007 - 2009.

@ Giai Viét Nam Golden FDI 2008.

@ Gidi San pham Dich vu dugcua thich nhat ndm
2008 (Top Trade Service) ctia B Cong thuang.
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Ca cau quan tri

HOI PONG QUAN TRI
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UY VIEN P. CHU TICH CHUTICH UY VIEN UY VIEN
ONG DANG QUANGVINH ~ ONG TRAN XUAN HOANG ONG PHAM QUANG TUNG ONG TRINH MINH TAM BA NGUYEN THI THANH VAN

BAN KIEM SOAT

Trudng Ban Thanh vién Thanh vién
ONG CAO CU TRI ONG DAO MANH DUONG ONG NGUYEN TRUNG KIEN



BAN DIEU HANH

Tong Giam déc
ONG TON LAM TUNG
Phu tréch chung

va Khéi Van hanh

P.Tang Giam déc P.Tang Gidm déc
ONG DAO CHI CUONG ONG TRAN TRUNG TINH
Phu trach Khéi Quan hé khach hang Phu tréch Khdi Quan Iy nghiép vu

P.Téng Giam déc P.Tang Gidm doc
ONG MAI NGUYEN DONG BANGUYEN THI THANH VAN

Phu tréch Khéi Quan hé khach hang Phu trach Khéi Tai chinh ké toan
va kiém nhiém Giam déc BIC Ha Noi

SO PO TS CHUC

DAIHOI DONG CO DPONG

[
HOI DON(li QUANTRI

Tong Giam déc Ban kiém soat

Phé Téng Giam déc Phé Téng giam déc Phé Téng giam déc Khai Cong ty con
Khéi Quan hé khach hang Khéi nghiép vu & Béi thuéng Khéi Van hanh hach toan déc
> BanTaisan ky thuat Ban Tai chinh ké toan Ban K& hoach Chién lugc
Ea B::al(hé;h Rang ON - Phong K& toan TSC - Phong Nghién cttu phat trién | Céng ty Lién doanh
: Pho:g Mkéi Gniéi ~*  -Phong Tai chinh - K& toén - Phong Ké hoach t6ng hop Bao hiém Lao - Viét -
2 Ban Phi hang hai hé théng
Van phong <
BanBan & . N
- Phong Bancassurance Ll L=l Ban Dau tuTai chinh Cong ty Bao hiém
7 _Phang E-business i Bl Cambodia - Viét Nam -

-Phong Quén ly dai ly Ban Giam dinh béi thudng

- Phong Béi thudng TSKT Ban Quan ly rdi ro

e N s - Phong Phap ché <
- Phong Boi thuong PHH _ 5 A
~»  Ban Marketing ~Phong B thudng HH Phong Kiém tra noi bo
A o = Ban Céng nghé théng tin
—»= Trung tam Dich vu khéach hang 3 Ban Tai bao hiém ~Phong Hé théng
- Phong Phan mém
> Cac Cong ty con hach toan
== -
phu thuéc -

Ong Tén Lam Tung duoc bé nhiém git chic vu Quyén Téng Gidm déc Téng Cong ty Bdo hiém BIDV thay thé ng Pham Quang Ting tu ngay 28/4/2011
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THI TRUONG BAO HIEM GIAI DOAN 2006 - 2010
VA CHANG DUGNG 5 NAM BIC

Bao hiém la mot trong nhiing linh vuc hi nhap
quoc té tu rat sém, cdo mai lién quan chat ché va anh
hudng béi nhitng tap quan va théng |é kinh doanh
quoc té.
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THI TRUGNG BAO HIEM VIET NAM GIAI DOAN 2006 - 2010

Bao hiém la mét trong nhimng linh vuc hoi nhap quéc té tu
rat sém, c6 méi lién quan chat ché va anh huéng bagi nhing
tap quén va théng lé kinh doanh quéc té. Giai doan 2006-
2010 la giai doan n& rd clia bao hiém véi sumé clia va hoi
nhap theo cam két WTO, kéo theo su ra d&i cia nhiéu céng
ty bdo hiém daic biét l1a su tham gia thi trudng clia cac
doanh nghiép nudc ngoai. Tinh dén hét nam 2010, toan thi
trudng da c6 52 Doanh nghiép bao hiém, trong d6 c6 29
Doanh nghiép bao hiém phi nhan tho, 12 doanh nghiép
bao hiém nhan tho, 1 Cong ty tai bado hiém va 10 Cong ty
moi gidi.

(0 CAU DOANH NGHIEP BAO HIEM TREN THI TRUONG

Lién doanh

Tang

(6 phan

Loai hinh DN 100% Nudc ngoai

hoat dong dau tu tai chinh. Tinh hinh canh tranh phi ky
thuat phd bién: ha phi, mé& rong cac diéu kién bao hiém,
lam cho rui ro tdng cao, chi phi béi thudng bao hiém I6n.
Buc tranh thj trudng con 16n xon va canh tranh chua lanh
manh.

Quan ly Nha nuéc trong linh vuc bao hiém da c6 nhiing
budc thay déi co ban theo huéng tich cuc: Cac quy dinh
phap ly trong linh vuc kinh doanh bao hiém khéng ngiing
dugc hoan thién sau khi Luat kinh doanh béo hiém ra doi
nam 2000. Luat Kinh doanh bao hiém stra di c6 hiéu luc tir
01/07/2011 da b8 sung cac quy dinh lién quan dén giai
quyét tranh chap, dau thau bao hiém... gép phan ting
cudng tinh minh bach cho thi truong. Bén canh dé, Vu Bao
hiém - B6 Tai chinh dugc nang cip thanh Cuc Quan ly Giam
sat Bao hiém da nang cao vai trd quan ly va dinh hudng

Phi nhan tho 18 3 8 29 .
phat trién thi trudng clia cac co quan quan ly Nha nudc.
Nhén tho 1 1 10 12
Téi bio hiém 1 ) R 1 Nh"ln vao buc tranh thi Erudng 6 thé thdy thi trudng bao
hiém, dac biét 1a bdo hiém phinhan tho con la “manh dat”
Mai gidi 6 - 4 10 chua khai thac hét. Néu & cac nudc dang phat trién ty trong
Téng 26 4 22 52 phi bao hiém/GDP thudng & muic 8-9% thi muc 1,94% clia

Trong giai doan nay, thi trudng bao hiém dat téc do tang
trudng cao so vdi toc dé tang trudng GDP, co cau ty trong
trong doanh thu dich vu bao hiém trong GDP ciing tang
nhanh. Nhém bao hiém phi nhan tho c6 téc d6 tang
trudng kha én dinh va dat khoang 28%/nam. Mac du vay,
hiéu qua hoat dong kinh doanh bao hiém dat thap, Igi
nhuan cla cac doanh nghiép bao hiém dén chua yéu tu

thi trudng bao hiém Viét Nam van con qua thip va dang
¢6 xu hudng tang lén. Thém vao do, nhan thiic clia nguoi
dan déi véi tam quan trong va can thiét ctia bao hiém dugc
cdi thién cling la don bdy cho nganh bao hiém khai sac.
Khéng kém phan quan trong trong su phat trién chung clia
thi trudng la su mé& ctia va héi nhap trong linh vuc bao
hiém dang tao nén mot suic ép Ién d6i v6i cac doanh
nghiép ndéi chung va BIC ndi riéng phai tu tim cho minh
mot loi thé canh tranh dé thu hat va gitt chan khach hang.

MOT SO CHi KET QUA COA THI TRUONG BAO HIEM GIAI DOAN 2006 - 2010 (ty déng)
Chitiéu Nam 2006 Nam 2007 Nam 2008 Nam 2009 Nim 2010 TTBQ
Doanh thu phi béo hiém: 14.944 17.678 21.257 25.594 31.053 19,1%
m Phi nhan tho 6.403 8.211 10.950 13.754 17.364 27,9%
u Nhan tho 8.541 9.467 10.307 11.840 13.688 10,5%
Dau tu tré lai nén kinh té 30.661 46.549 58.643 66.905 92.809 31,8%
B6i thuding bao hiém géc 5715 6.740 9.644 9.806 12.055 14,5%
Téng du phong nghiép vu 28.086 36.030 40.799 48399 53.915 37,3%

Nguén: B Tai chinh
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TANG TRUGNG CUA BIC GIAI DPOAN 2006 - 2010

Giai doan 2006-2010 la 5 ndm dau trong chang dudng phét trién cda BIC. Trong buic tranh chung cta thi
trudng giai doan nay, hoat dong kinh doanh ctia BIC da c6 nhiéu dnh hudng dang ké va ciing c6 nhing
két qua dang ghi nhan.

Trong 03 nam dau, BIC lya chon cho minh chién lugc phat trién theo quy mé dé nhanh chéng mé rong
thi phan va quang ba thuang hiéu. Trong giai doan nay, chi phi quan ly tdng do dau tu I1én cho viéc phat
trién hé théng mang ludi, nguén nhan luc. Hiéu qua kinh doanh bao hiém chua cao do chi phi khai thac
dich vu va béi thudng 16n (do dnh huéng cda ty |é tén that va lam phat). Dac biét, su sut gidm cda thj
truong chiing khodn nam 2008 c6 dnh hudng I6n téi lgi nhudn cta BIC trong nam nay.

02 nam ti€p theo la cac nam BIC tang tSc va thay déi chién lugc phat trién theo chiéu sau va hiéu qua.
K&t qua, BIC da tang trudng vugt bac trong nam 2009, ty suat lgi nhuan dat cao nhat trong 4 nam hoat
déng. Tiép do, nam 2010, BIC ¢ phan hoa va chuyén déi mé hinh hoat déng sang Téng Cong ty c6 phan,
chinh thic ap dung mé hinh quan ly va té chuc theo théng |é quéc té. Lién tuc trong 3 nam, BIC ding
trong top 6 Cong ty bao hiém Phi nhan tho dan dau thi trudng.
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TONG KET NGHIEP VU BAO HIEM NAM 2010

BIC da nghién ciu va phat trién gan 100 san pham
bao hiém phi nhan tho, phuc vu va théa man nhu cau
cua 200.000 Khach hang, "khép kin" chu trinh cung
cap cac dich vu tai chinh ctia BIDV



BAO HIEM TAI SAN KY THUAT

Nhém sdn pham bao hiém Tai san ky thuat cdia BIC ndm
2010 c6 thi phan ding trong top 5 Cong ty bao hiém phi
nhan tho dan dau thi trudng, téc dé tang trudng lién tuc
cao hon muc binh quan cda thi truong va lién tuc la
nghiép vu chiém ty trong I6n nhat trong téng doanh thu
phi bdo hiém cuta toan Téng Cong ty.

N&m 2010, véi téc dé xay dung co ban ctia nén kinh té tiép
tuc gia tdng, t6c do6 tang trudng nghiép vu nay cda BIC
kha t6t, dat 30%, cao hon so vai téc d6 tang trudng cua
nam 2009 (22%). Hoat dong khai thac da chu trong cong
tac danh gia rdi ro, cdc nghiép vu bao hiém da dang, ty lé
téi tuc tang trudng 6n dinh. Nguén khach hang 6n dinh va
ngay cang ma réng, dac biét khach hang la cac tap doan,
cong ty 16n.

Téng doanh thu phi bdo hiém Tai san ky thuat nam 2010
dat 217,303 ty déng, chi€ém 43% trong téng doanh thu phi
bdo hiém toan Téng Coéng ty.

Trong dé:
- Céc s&n pham bao hiém Tai san va thiét hai dat

163,034 ty dong, tang 27% so véi nam 2009, chiém ty
trong 76% trong téng doanh thu nghiép vu nay.

- S&n phdm bao hiém Chéay né dat 51,312 ty dong,
tdng 36% so v&i ndm 2009.

- S&n pham bao hiém Thiét hai kinh doanh dat 2,957 ty
déng, tang 324% so véi nam 2009.

Nam 2010, nghiép vu Bao hiém Tai san ky thuat da dugc BIC
chu trong khai thac theo hiéu qud, cht trong cong tdc quan
tri rdi ro, chon loc khach hang. Bac biét, cong tac nghién
cltu va phat trién sdn phdm mai dugc quan tam dac biét dé
tao lgi thé canh tranh cho BIC. San phdm bao hiém Nha
chung cu ctia BIC v6i dac diém la bao hiém tron goi cho cac
tai sdn cha khéach hang trong can hé la san phdm lan dau
tién dugc trién khai trén thi trudng da gay tiéng vang I6n.
San pham bao hiém cay cao su cling dugc BIC nghién ctiu
trong mot thai gian dai trén cd sd nhu cau cla thi trudng va
cac khach hang dang tham gia bao hiém tai BIC, san pham
dugc thiét ké dac thu bao hi€ém cho vudn cdy cao su trudc
cacrdiro bao. San pham nay ciing la san pham lan dau tién
dugc moét doanh nghiép bao hiém nghién cttu va trién khai.
Cu6inam 2010, du &n nghién ctru sdn pham bao hiém tron
g6i cho doanh nghiép vlia va nhé (SMEs) da hoan thién va
san pham nay sé chinh thiic dugc cung cép ra thi trudng
dau nam 2011, mét lan nira khang dinh sy nang déng va
nhay bén ctia BIC trong viéc cung cap kip thdi nhing san
pham dap (ing nhu ciu cta thi trudng.

TY TRONG DOANH THU BH TAI SAN KV THUAT

DOANH THU PHI BAO HIEM TAI SAN KY THUAT (tydsng)  TRONGTONG DOANH THU
BH Tai san va thiét hai . BH chdy né . BH thiét hai kinh doanh . Tong
220 2
200 .
180 g 3
8 ] Béo hiém
160 © Phi Hang hai 38%
140 = 5
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BAO HIEM HANG HAI

Bao hiém Hang hai dang ngay cang khdng dinh dugc vi tri ctia BIC la mét trong cac doanh nghiép bao
hiém phi nhan tho hang dau ctia Viét Nam, trong d6 san pham bao hiém tau c6 thi phan lién tuc ndm trong
Top 5 doanh nghiép dan dau thi trudng.

Nam 2010, thi trudng bao hiém hang hai n6i chung c6 nhiéu khai sdc do nén kinh t€ c6 dau hiéu héi phuc
va thuong mai quéc té gia tang. Déi vai BIC, véi cac c6 gang trong viéc ddy manh khai thac nhu: hoan thién
va chudn hoa b san phdm bao hiém hang hai, théng nhat mau hgp déng va don bao hiém trén toan hé
théng, xay dung va trién khai chuang trinh dao tao ki nang va nghiép vu cho cac can bo khai thac nén két
thic nam 2010 loai hinh bao hiém hang hai c6 chénh léch thu chi tét va hoan thanh 100% k& hoach.

Doanh thu bao hiém hang hai ctia BIC nhd nhing thuan lgi cha thi trudng va nhing cai tién trong cong tac
khai thac tiép tuc tang trudng tét, dat 97 ty déng, tang 43% so v&i ndm 2009, chiém ty trong 19,2% tng
doanh thu phi ctia BIC.

Vé dia ban trién khai, cac trung tam kinh t€ nhu' H6 Chi Minh, Ha Néi, Can Tho, Viing Tau, Hai Phong van tiép
tuc mang lai doanh thu I6n va cé t6c dé tang trudng tét. VE san pham, bén canh hai san pham chi chét la
bao hiém tau thuy va bao hiém hang héa van chuyén, sén pham bao hiém trach nhiém dan su ctia chd tau
bién qudc té (P&I) dugc BIC trién khai tir nam 2009 da gép phan dang ké vao viéc tang kha nang canh tranh
va giup BIC tham nhap sau hon vao thi trudng bao hiém hang hai.

Cu thé ting truéng tiing nhém san pham nhu sau:

Bdo hiém tau thay:

Nam 2010, thi trudng ddng tau suy thoai tram trong nhu: gia tau bién gidm; cac cong ty dong tau gap
nhiéu khé khan; thoi gian dong, ban giao tau bi cham so vai k& hoach ban dau khién viéc thu xép dich vu
trd nén kho khan hon. Bén canh dé, chinh sach that chat tin dung va kiém soét chat ché dau tu cong da anh
huéng téi khach hang cdia BIC 8 mét s6 mang hoat déng, lam cho viéc thanh toén bi cham, thai gian trién
khai du &n bi kéo dai.... Nhimng yéu té nay khién t6c do tang trudng ctia bao hiém tau c6 dau hiéu bi ching
lai, chi dat 38%. Tuy nhién, v&i |gi thé tiép can dugc véi cac chli tau tham gia vay vén tai BIDV ndi riéng va
khach hang doanh nghiép 1én trong linh vuc hang hai cia BIDV, thém vao dé la uy tin cia BIC trén thi
trudng, san phdm nay van tang trudng én dinh va dat doanh thu 66,084 ty dong. Nam 2010, BIC van duy
trivi tri th 5 vé thi phan bao hiém tau va la cong ty cé téc do tang trudng trung binh nhanh nhat thi trudng.

Sau 2 ndm trién khai bao hiém trach nhiém dén suctiachd  TiNG TRUGNG NGHIEP VU BAO HIEM HANG HAI
tau bién quéc té (P&I) BIC da c6 doi tau gém 12 tau bién —— — —

) , ) BH hang héa van chuyén M BH Hang khéng (ty dong)
tham gia héi P&l quoc té, 4 tau tham gia héi phicd dinh,... 5 BHthan tauvaTNDS chit tau B Tong Doanh thu
Viéc nay da nang cao uy tin cling nhu kinh nghiém cda
BIC trén thi trudng, dong thai cling mang lainguén doanh 1
thu phi bao hiém tucng déi I6n.

Bdo hiém hang héa: * 2 s
N&m 2010, thuang mai qudc té va hoat déng xuat nhap 2 g

kh&u ca nudc tang trudng manh, la diéu kién thuan lgi dé
BIC khai thac san pham bao hiém hang héa. Doanh thu tir
bao hiém hang hoa cta BIC dat 30,992 ty dong, thi phan
dung thi 10 thi trudng va co toc do tang trudng tét so véi
nam 2009, dat 57%. BIC dang c6 nhiing budc phat trién
viing chdc trong mang bao hiém hang héa dé c6 thé khai
thac va phuc vu t6t hon nguén khach hang BIDV dem lai,
déng thai tiing budc tao tién dé déng gop cac lgi ich gia
tang cho san pham ngan hang
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BAO HIEM PHI HANG HAI

Trong giai doan 2006 - 2010, t6c dé tang trudng binh quan
nghiép vu Bao hiém Phi hang hai ctia BIC dat 140%, dugc
danh gia la mot trong nhiing nghiép vu c6 téc do tang
truéng cao, gép phan dua BIC vao vi tri Top 10 cac doanh
nghiép bao hiém phi nhan tho c6 doanh thu phi bdo hiém
g6c dan dau thi trudng. Sau 5 nam trién khai, cac nghiép
vu thuéc nhém bao hiém Phi hang hai ctia BIC da c6 nhiéu
cdi thién nhu danh muc san phdm bao hiém da dan dap
Ung dugc yéu cau da dang cta khach hang, doanh thu phi
bdo hiém ngay cang tang, ty & boi thudng da ki€ém soat
dugc, hiéu qua nghiép vu tét.

TANG TRUGNG BAO HIEM PHI HANG HAI (ty dong)
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Nam 2010, téng doanh thu phi bdo hiém Phi Hang hai cta
BIC dat 190,441 ty d6ng, tang trudng 41% so vGi nam 2009,
déng gép 38% trong tdng doanh thu phi b4o hiém toan
Téng Cong ty.

Danh muc san pham bao hiém Phi hang hai dugc BIC phat
trién kha da dang. Bén canh cac san phdm truyén théng
nhu bdo hiém xe co gidi, bdo hiém con ngudi, bdo hiém
trach nhiém, bao hiém tién, nam 2010 BIC ciing da tan
dung cac Igi thé tirviéc la thanh vién ctia BIDV dé trién khai
va ddy manh mot s6 san pham mgi nhu: Bao hiém trach
nhiém nghé nghiép Kién trdc su va Ky su tu van, Bdo hiém
bao lanh.

Vé hiéu qua khai thac cadc dong san pham Phi hang hai, di
vGi bao hiém xe co gidi hién dang dong gép khoang 30%
doanh thu ctia toan Téng Cong ty. Nam 2010, hiéu qua khai
thac va kha nang canh tranh ctia nhém san pham nay dugc
cai thién dang ké théng qua viéc chon loc, danh gia, quan ly
rui ro, tang cuong ky luat khai thac, nang cao viéc tuan thua
quy trinh, quy dinh, huéng dan khai théc tai cac Cong ty
thanh vién, ra soat, chinh stra b sung cac diéu kién, diéu
khodn phu hgp nham tang stic canh tranh d6i véi cac dong
san pham thuéc nhém nghiép vu nay. Véi su né luc clia toan
hé théng trén co s& dat muc tiéu tang trudng doanh thu gan
lién vai hiéu qua khai thac, nam 2010 ty |& boi thudng san
phdm béo hiém xe ca gidi ctia BIC thap hon kha nhiéu so vi
ty lé boi thudng binh quan trén thi trudng.

San pham bao hiém con ngudi da dugc thuc ddy manh trong
nam 2010 va c6 su tang trudng vé ca doanh thu va sé lugng
khach hang. Trinh dé nghiép vu va ky nang ban hang déi vai
san pham nay clia cac can b BIC cai thién dang ké. Nam vira
qua BIC ciing da tich cuc m& réng cung cap san pham Bao
hiém stic khde va tai nan con ngudi cao cap BIC Care cho cac
khach hang ngoai hé théng BIDV tai Ha Néi va Thanh pho
H6 Chi Minh.

Bao hiém tién tap trung cung cap cho toan hé théng BIDV van
dugc danh gia la san phdm mang lai doanh thu én dinh do ty
[ tai tuc hang nam |a 100%. Hién san phdm nay dang dugc
céc céng ty thanh vién cdia BIC m& rong khai thac doi véi cac
ngan hang ngoai hé théng BIDV (Maritime Bank, Navi Bank,...).

San pham bédo hiém bdo lanh 1a sdn pham dugc BIC tién
phong trién khai va chinh thuc cung cip ti cudi nam 2009.
Nam 2010, dé trién khai rong rai san pham, BIC da hop tac
v&i Cong ty Bao hiém Bao lanh Seoul (SGIC). Theo d6, SGIC sé
ho trg vé dao tao nghiép vy, chia sé vai BIC vé kinh nghiém
khai thac nghiép vu nay va cap nang luc tai bao hiém. Tuy
mai trién khai tir nam 2009 nhung vdi lgi thé 1a thanh vién
cla BIDV va la mét trong nhiing céng ty dau tién trién khai
nghiép vu nay, doanh thu phi nam 2010 dat rat kha quan, la
cd s& dé BIC tap trung ddy manh dong san pham nay trong
thai gian téi.

DOANH THU PHi BAO HIEM THEO NHOM SAN PHAM (ty déng)
Nghiép vu 2009 2010 Tang trudng
Béo hiém con nguoi 20,839 27,580 32%
Bao hiém xe co gi6i 111,000 154,219 39%
Bao hiém trach nhiém 2,870 8,641 201%
Tang 137,710 190,441 41%
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PHAT TRIEN KENH PHAN PHOI MOl

BIC Ia doanh nghiép bao hiém nang dong nhat
trén thi trudng trong viéc phat trién cac kénh phan
phéi méi va hién dang dan dau vé Bancassurance
va Bao hiém truc tuyén



¢ Bic khang dinh cam két di dau vé trién

khai Bancassurance vdi cdc chuong trinh

chdm soc, tdng qua khdch hang, cdc

chuong trinh thi thudng ndi b, tao déng

luc bdn san phdm cho cdc nhdn vién
ngdn hang. 99

BANCASSURANCE

Nam 2010, BIC tiép tuc duy tri vi tri dan dau trong viéc khai
thac kénh phan phdi bao hiém qua ngan hang (Bancassur-
ance). Véi su tham gia tich cyc clia cdn bo ngan hang trong
viéc quang ba va ban cac san pham bao hiém, kinh doanh
bdo hiém da trd thanh mot trong nhing nguén thu dich
vu chinh thic cla cac chi nhanh BIDV.

Nam 2010, téng doanh thu phi bdo hiém qua kénh Ban-
cassurance dat 62 ty déng, tang trudng 66% so véi cung ky
nam 2009, chi€ém 12% téng doanh thu bao hiém BIC. Trong
do, doanh thu qua BIDV van tiép tuc chiém ty trong I6n
nhat.

Bén canh hé théng BIDV, BIC da va dang ma rong lién két
vdi cac ngan hang thuong mai c8 phan khac dé day manh
khai thac kénh phan phai tiém nang nay. Két thic ném
2010, BIC da dat quan hé hgp tac véi 22 ngan hang/chi
nhanh ngan hang ngoai BIDV trén ca nudc, ti€p tuc dan
dau thi trudng vé mang ludi ngan hang lién két.

BIC 1a cdng ty bdo hiém phi nhan tho duy nhat trén thi
trudng ap dung phan mém ban bao hiém truc tuyén tai cac
diém giao dich ngan hang, gép phan gidm thai gian va don
gian hda quy trinh ban san phdm. Nam 2010, doanh thu
qua kénh nay da dat 17 ty dong, tdng truéng 277% so vai
cung ky nam 2009.

Bén canh viéc da dang héa cac san pham ban chéo, san
pham bao hiém da dugc tich hgp cung san phdm ngan
hang, mé rong mang ludi hgp tac, BIC cling khdng dinh
cam két di dau vé trién khai Bancassurance vdi cac chuong
trinh cham séc¢, tang qua khach hang, cac chuong trinh thi
thudng néi bo, tao déng luc ban san phdm cho cac nhan
vién ngan hang.

TANG TRUGNG BANCASSURANCE QUA CAC NAM (Ty déng)

hi tiéu Nam 2008 Nam 2009 Nam 2010
Doanh thu 23 37,5 62
Doanh thu truc tuyén 1,2 45 17
S6 KH da phuc vu (ngui) 8.000 25.800 60.000
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€€ Sura dvi ciia kénh bdo hiém truc
tuyén gép phan dé BIC c6 thém
mot kénh bdn 1é méi hién dai, qua
dé da dang phuong thuc tiép can
khdch hang. )
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BAO HIEM TRUC TUYEN

Nam 2010, BIC ghi dau la cong ty bao hiém tién phong trong viéc trién khai kénh ban bao hiém truc
tuyén (E-Business). V&i su ma& dau la kénh ban bao hiém qua ATM tai hon 1.000 may ATM cla BIDV trén
toan qudc. Lién ti€p sau do, BIC da mé& rong lién két véi cac déi tac va trién khai ti€p cac kénh truc tuyén
khac nhu: ban bao hiém qua tin nhan dién thoai (d6i tac VnPay), qua téng dai va qua cac trang web
thuong mai dién td (vi dién t& VnMart, MxNet).

Téng doanh thu kénh E-Bussiness cta BIC chua Ién nhung véi xu hudng phat trién cda thuong mai dién
tr va thoi quen tiéu dung, kénh E-business van tiép tuc dugc danh gia la tiém nang va dugc BIC dau tu
phét trién. Su ra d&i ctia kénh méi ciing gop phan gitp BIC c6 thém mot kénh béan 1& méi hién dai, qua
d6 da dang héa cac phuong thic tiép can khach hang cta BIC. Déng thai, thuong hiéu BIC cung véi su
ra doi kénh E-Business va cong tac marketing kénh cling dugc tang cuong.

Du kién trong nam 2011, BIC sé ti€p tuc trién khai kénh ban bao hiém truc tuyén trén internet, qua do
sé day manh doanh thu qua kénh ban bao hiém truc tuyén, cling ¢6 vi tri di dau trong viéc tham gia khai
thac nguén khach hang truc tuyén tiém nang con bé ngo cua thi trudng




HOAT DONG DAU TU TAI CHINH
Hoat dong dau tu tai chinh tiép tuc la nguon thu
mang lai lgi nhuan cha yéu cta BIC. Giai doan 2006-
2010, doanh thu dau tu tai chinh cta BIC c6 téc do

tang trudng binh quan 88%, trong khi lgi nhuan
€6 téc do tang binh quan la 32%.




22

BAO CAO THUONG NIEN 2010

Nam 2010, thi trudng ching khoan Viét Nam tuong d6i am dam, anh hudng t6i hiéu qua cta hoat dong
d4u tu tai chinh clia céc doanh nghiép bao hiém noi chung va BIC néi riéng. Mac du doanh thu tir dau
tutai chinh dat 251,93 ty dong, tdng 78% so véi ndm 2009 nhung lgi nhudn chi dat 43,929 ty dong. giam
48% so vGi nam 2009. Bén canh yéu t6 bat Igi vé thi trudng, viéc BIC c¢8 phan hoéa va thuc hién ban giao
doanh nghiép vao thang 10/2010 ciing dnh hudng dang ké téi lgi nhuan tir dau tu tai chinh do viéc
hach toan, tinh toan lai gia tri cac khoan dau tu khi xac dinh gia tri doanh nghiép.

TANG TRUGNG HOAT DONG DAU TU TAI CHINH CUA BIC

GIAI DOAN 2006 - 2010 triéu déng

Chi tiéu 2006 2007 2008 2009 2010
Doanh thu BTTC 20.043 40.483 71.023 141305 251.930
Loinhudnti DTTC  14.352 33472 -26.154 89.678  43.929

TY LE SINH L1 DANH MUC DAU TU CHINH 2009 - 2010

STT  Néidung 2009 2010
1 Tiéngii 11,2% 13,0%
2 Tréiphiéu 27,6% 13,5%
3 CPniém yétva 0TCngan han 20,0%  -11,20%
TV TRONG DANH MUC CUA BIC TAI 31/12/2010
CPOTC5.6%
CP niém yét 3.5%
Gop vén khac5.5%

Tréi phiéu 21.3%

Cong ty lién doanh 2.1%

Tién gui ciia BIC 61.9%

DIEN BIEN DANH MUC DAU TU TRONG NAM 2010

Noi dung

42.858.377.391 2%

Danh muc dau tu:

Vé co cau danh muc, BIC tiép tuc duy tri dinh hudng co cau
danh muc dau tu trai phiéu khéng qua 30%, c6 phiéu va
g6p vén khong qua 30% va dau tu tién gui trén 40%. Viéc
nay vira ddm muc tiéu sinh 16i t6i da danh muc dong thoi
dam bao an toan, thanh khoan.

Do anh hudng clia su suy gidm clia thj truong chiing khodn
trong nam 2010, hoat déng kinh doanh chiing khoan
khéng hiéu qua, tuy nhién hoat déng thu nhap c6 dinh
g6m tién gui va trai phi€u van duy tri ty suat sinh 16i cao, lan
luiot dat 13% va 13.5%.

So vdi nam 2009, téng danh muc dau tu ti nguén vén chd
s& hiru, quy du phong cda BIC trong nam 2010 tdng thém
143 ty déng, trong d6 phan phat hanh tang vén 1a 117 ty
déng. Co cau danh muc cta BIC dich chuyén theo hudng
bén viing, hiéu qua, phu hgp khi thi trudng ching khoan
am dam. Cu thé:

- Danh muc tréi phi€u va tién gui tang thém 232 ty dong,
cac khoan dau tu mdi trong nam 2010 da phan déu c6
muic sinh 15i tot, trén 15% d6i vai trai phiéu va 12% déi
VGi tién gui.

- Danh muc ¢6 phiéu va gép vén giam 88,7 ty déng do
viéc BIC thodi manh danh muc trong ndm 2010.

Khéng tinh nguén von Qy thac, ty trong tién gui ctia BIC tai
31/12/2010 chiém 61% danh muc, téng danh muc thu
nhap c6 dinh dat 82% gia tri danh muc.

Ty trong Ty trong

31.560.598.250

1 (& phiéu niém yét 1,21%
2 (& phiéu chua niém yét 54.641.250.000 3% 50.982.426.636 1,95%
3 Trdi phiéu cong ty ngdn han - 0% 62.624.800.000 2,40%
4 Tién gti ¢ ky han, trong d6: 1.219.038.230.000 65% 1.708.733.000.000 65,43%
Khéng gom ty thac tir BIDV 419.038.230.000 22% 558.733.000.000
5 Trdi phiéu chua niém yét 100.000.000 0% 129.790.000.000 4,97%
6  Dautuvao cong ty lién doanh 25.756.020.000 1% 19.041.412.583 0,73%
7  Dautu, gop vén cd phan khac 117.123.008.331 6% 50.000.000.000 1,91%
Tang 1.878.555.115.722 100% 2.611.465.237.469 100,00%
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DICH VU KHACH HANG

Dich vu Khach hang khéng chi gitp BIC luon gilr dugc
nguon Khach hang 6n dinh ma con tao uy tin va xay dung
hinh anh thuong hiéu ctia doanh nghiép
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XAY DUNG CONG GIAO TIEP V&I KHACH HANG

DéE dén gan hon vai khach hang, 1ang nghe kip thai cac phan anh va nhu cau cdia khach hang, céng giao
ti€p dién ti dugc BIC thiét lap nham phuc vu va dap ting tét nhat nhu cau théng tin ctia khach hang moi
lic va moi noi bao gém: Trién khai dau s6 hé trg khach hang mién phi 1800.9456, phuc vu 24/7 cac
khach hang dang ky thué bao cla tat ca cac nha cung céap dich vu vién théng (Viettel, Mobifone, Vina-
phone, EVN,...); Chat online v&i khach hang trén website chinh thiic www.bic.vn; Tra 16i moi thac mac
clia khach hang qua hop thu dién tu: bic@bidv.com.vn.

Trung tdm DVKH cua BIC 1a don vi phu trach truc va gidi dap théng tin clia khach hang qua Céng giao
ti€p nay. Rat nhiéu y kién clia khach hang da gui vé va nhan dugc su phan héi kip thai ctia BIC nhu hoi
déap cac théng tin vé san pham, dich vu bao hiém; cac khi€u nai, phan nan; nhu cdu mua bao hiém; khai
bao thong tin tén that cda khach hang.

Khéng ding lai & cac cdng cu trén, BIC dang nghién cudu trién khai thém tin nhdn thuong hiéu (Brand
name SMS). Cac tin nhdn mang thuong hiéu BIC sé dugc sir dung dé chic mimng khach hang nhan dip
sinh nhat, nhac khach hang ngay hét han bao hiém va kip thdi théng tin t6i khach hang vé tién dé gidi
quyét hé sa béi thudng....

NANG CAO CHAT LUGNG BOI THUONG

Vé6i phuang cham Nhanh chéng - Théa dang - Dt diém, BIC da khong ngling né luc rut ngén thai gian
Xt ly béi thudng, dao tao ky ndng giao ti€ép khach hang ctia can bé xt ly béi thudng, nghién ctiu don gian
héa céc tha tuc dé nghi béi thudng cho khach hang, qua dé gitp Khach hang an tam va tin tudng vao
chat lugng phuc vu cta BIC.

Dé nhanh chéng giai quyét béi thudng cho khach hang, BIC da ma rdng viéc ky két va xay dung mang
ludi véi hon 200 don vi stta chira, 34 don vi ciiu ho va 06 don vi gidm dinh chuyén nghiép. Ngoai ra, BIC
la Cong ty bao hiém dau tién nghién ctiu va trién khai chuong trinh phan mém “Ngan hang gid”. Véi su
ho trg ctia “Ngan hang gia”, chi phi stia chira, chi phi thay thé cac bo phan xe 6 té sé nhanh chéng dugc
xac dinh théng qua nguén dir liéu thudng xuyén dugc cap nhat, nhdm ddy nhanh tién do giai quyét béi
thuong cho khach hang.

€€ DVKHsékhong chigidp

BIC luén gitr dugc nguén

khdch hang 6n dinh ma

con tgo uy tin va xdy dung

hinh anh thuong hiéu cia
doanhnghiép. 99




R

TRACH NHIEM CONG DONG

Trong 5 nam hoat déng BIC luén dugc ghi nhan hinh anh la mét
doanh nghiép hudng tGi cdng dong va cé trach nhiém vdi xa hoi.
Céc hoat dong an sinh xa héi ctia BIC lubn dugc toan thé can bd
hudng Uing nhiét tinh, xuat phat tur ch{r'Tam va mang y nghia
nhan van sau sac. Nam 2010, BIC da trién khai cac hoat dong

an sinh xa héi rong khap trén toan quoc:
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TANG HOC PHI CHO SINH VIEN NGHEO HOC GIOI

DE hé trg cac sinh vién nghéo c6 thanh tich hoc tap tét, tir nam hoc 2009-
2010, BIC da trién khai chuong trinh Hoc béng BIC tai 2 trudng dai hoc
dao tao chuyén nganh kinh té€ hang dau ca nudc la Dai hoc Ngoai thuong
Ha Noi va Dai hoc Kinh té€ Quéc dan. Theo dé, 10 sinh vién nghéo hoc gioi
clia méi trudng sé dugc BIC trao tang hoc béng tuong ducong véi 1 nam
hoc phi cho méi em.

TANG QUA CHO CAC CHAU CO HOAN CANH KHO KHAN
NHAN DIP TET TRUNG THU

Méi dip Tét Trung thu, BIC t8 chiic va trién khai cac chuong trinh danh
cho cac chau c6 hoan canh khé khan tai cac trung tam tu thién trén cac
dia ban clia cac Cong ty thanh vién. Trén co s& quyén gop tu nguyén, moi
cén bd BIC déu mong mudn chung tay thé hién su quan tam ctia minh doi
vGi nhiing s6 phan khéng may trong cuéc séng, dac biét la cac em nho.
Hoat déng tur thién nay ngay cang dugc nhan réng trong toan hé théng
va tr& thanh hoat dong thuong nién cta BIC.

THAM GIA P1 BO UNG HO QUY Vi TRE THG

Doan Thanh nién BIC tai Thanh phé H6 Chi Minh hudng ting va tham gia
nhiét tinh chuong trinh di bd d€ ting ho cho Quy vi tré tho c6 hoan canh
kho khan. Tai chuong trinh tir thién nay, BIC da quyén gop tién va hién vat
tng ho cho Quy, thé hién sy quan tdm va trach nhiém ti cdng déng, dac
biét [a d6i vai tré em c6 hoan canh khé khan va tré em mac bénh hiém
ngheo.

CUU TRG 6 TAN GAO UNG HO PONG BAO MIEN TRUNG

Con béo lich strtai Bdc Trung B6 vao thang 10/2010 da cudp di nhiéu sinh
mang va lam thiét hai hang tram ty déng. V&i mong mudn san sé ganh
nang va giup dong bao vugt qua kho khan sau bao, BIC da ctiu trg 6 tan
gao ung hd cho déng bao 3 tinh Quang Binh, Nghé An, Ha Tinh. Toan bo
sO tién mua 6 tan gao nay la do can bd nhan vién BIC trén toan qudc
quyén goép va trich mét ngay luang ctia minh dé gay quy cuu tro.

€€ connnieu nhiing hoat déng y nghia khdc ma BIC da

thuc hién trong ndm 2010thé hién cam két téing trudng

nhung cling khéng quén trach nhiém xa hdi, déng gdp
cho su'phdt trién bén viing ctia dét nudc »
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MUCTIEU NAM 2011

TAM NHiN: @ Xay dung va chudn héa hé théng quan ly rui ro tir khau
Tr& thanh mét trong 5 cong ty bao hiém phinhéan tho hang cap don dén khau quan ly hgp dong, giai quyét boi
dau vé hiéu qua kinh doanh. thudng... Xay dung cac chi tiéu, céng cu quan ly dé
kiém soat rui ro, ddm béo an toan hoat déng.

SU MENH:

Cung cap cac san pham bao hiém véi dich vu boi thudng va @ Khuyéch truong thuong hiéu, xay dung hinh anh BIC la
cham soc khach hang tét nhat thi trudng. Bap tng thong cdng ty bdo hiém uy tin, chuyén nghiép, hudng téi
I& va chuan muc qudc té trong hoat ddng nhdm nang cao khach hang, c6 trach nhiém vai cong déng.

kha nang canh tranh va chat lugng hoat dong.

& Dautu, xdy dung, nang cap hé théng cong nghé théng
MUC TIEU: tin hién dai, tién tién, coi day la lgi thé canh tranh clia
T6i da hoa lgi nhuan dua trén nhiing yéu t6 ch luc sau: BIC trén thi truong.

® Tap trung ma réng thi phan tai cac thi trudng hién tai va
thi trudng mdi (thong qua viéc chu trong nghién cdu
phat trién san phdm md&i. m& rong kénh phan
phéi/mang lugi).

@ Nang cao chat lugng dich vu béi thudng va cham soc
khach hang. Xay dung van héa phuc vu khach hang.

® Xay dung, thuc thi chién lugc phat trién nguén nhan
luc théng qua co ché tuyén dung, dao tao, phat trién
nghé nghiép t6t. Xay dung co ché dai ngd canh tranh
va moi trudng lam viéc tét dé thu hat nguén nhan luc
gidi clia thij trudng.

CAC CHIiTIEU CO BAN:

T Chi tiéu KH 2011 2011/2010
1 Tong doanh thu Trd 1.085.500 24%
2 Loi nhuén trudc thué Trd 100.000 217%
3 Thi phan % 3,2 0,2%
4 ROE (tinh trén V6n diéu & binh quan) % 11,4 7,1%
5 Ty 1€ ¢6 tiic t6i thiéu % 8
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Sl ErNsT & YOUNG

Quality In Everything We Do

S& tham chiéu: 60755012/14731253

BAO CAO KIEM TOAN DOC LAP

Kinh gtii: Ban Hoi déng Quan tri Téng Cong ty C6 phan Bao hiém
Ngan hang Pau tu va Phat trién Viét Nam

Chung t6i da kiém toan bang can déi ké toan vao ngay 31 thang 12 nam 2010 clia Téng Cong ty CS phan
Bao hiém Ngan hang Dau tu va Phat trién Viét Nam (“Téng Cong ty”), bdo cdo két qua hoat déng kinh
doanh va béo cao luu chuyén tién té c6 lién quan cho giai doan tir ngay 1 thang 10 ndm 2010 dén ngay
31 thang 12 nam 2010 va cac thuyét minh bao cao tai chinh kém theo (sau day dugc goi chung la “céc
bdo céo tai chinh”) dugc trinh bay tur trang 5 dén trang 36. Cac bao cdo tai chinh nay thudc trach nhiém
clia Ban Téng Giam déc Téng Céng ty. Trach nhiém clia chung t6i la dua ra y kién vé cac bao cao tai chinh
nay dua trén viéc kiém toan clia ching toi.

Co saY kién Kiém toan

Chung téi da ti€én hanh kiém toan theo cac quy dinh ctia cac Chudn muc Kiém toan Viét Nam va Chuén
muc Kiém toan Quéc té dugc ap dung tai Vit Nam. Cac chuan muc nay yéu cau ching téi phai lap ké
hoach va thuc hién viéc kiém toan dé dat dugc muc tin cdy hop ly vé viéc cac bao cdo tai chinh khéng
6 sai sét trong yéu. Viéc kiém toan bao gém viéc kiém tra theo phuong phap chon méau, cac bang chiing
vé s6 liéu va cac thuyét minh trén cac béo cao tai chinh. Viéc ki€ém toan cling bao gém viéc danh gia cac
nguyén tic ké toan da dugc ap dung va cac udc tinh quan trong cia Ban Téng Giam déc Téng Cong ty
cling nhu danh gia viéc trinh bay téng thé cac bao cao tai chinh. Chung t6i tin tudng rang céng viéc
kiém todn clia chung téi cung cdp o s& hgp ly cho y kién kiém toén.

Y kién kiém toan

Theo y kién chuing t6i, cdc bao cao tai chinh da phan anh trung thuc va hgp ly tinh hinh tai chinh ctia Téng
Cong ty vao ngay 31 thang 12 nam 2010, két qua hoat ddng kinh doanh va tinh hinh luu chuyén tién té
cho giai doan tirngay 1thang 10 nam 2010 dén ngay 31 thang 12 nam 2010 phu hgp vai cac Chuan muc
K& todn va Ché dé K& toan Viét Nam ap dung cho cac doanh nghiép bao hiém va tuan tha cac quy dinh
co lién quan.

Arnron— At

V6 Tan Hoang Van Tran Thi Minh Tién
Pho6 Téng Giam déc Kiém toan vién phu trach
Kiém toan vién da dang ky Kiém toan vién da dang ky
S8 diing ky: 0264/KTV S8 ding ky: 1331/KTV

Ha Ngi, Vit Nam
Ngay 29 thdng 1 ndm 2011
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BAO CAO THU'ONG NIEN 2010

BANG CAN DOI KE TOAN

Ma s6

Tai san

Thuyét

minh

Tai ngay 31 thang 12
nam 2009

Tai ngay 30 thang 9
nam 2010

Tai ngay 31 thang 12
nam 2010j

100 A TAISAN NGAN HAN 1.571.544.541.178  2.763.058.147.929  2.277.952.177.675
110 1. Tién 4 27.886.801.466 3.417.503.653 21.421.465.480
111 1. Tién mét tai quy 178.628.788 311.952.817 614.750.726
112 2.Tién gt ngan hang 18.468.228.600 3.105.550.836 11.601.165.386
113 3. Tién dang chuyén 9.239.944.078 - 9.205.549.368
120 II. Pautungén han 5 1.297.268.294.500 2.450.572.687.840 1.842.075.027.576
121 1. Déau tu ching khodn ngdn han 97.499.627.391 144.572.687.840 145.167.824.886
128 2. Dau tungdn han khac 1.219.038.230.000  2.306.000.000.000  1.708.733.000.000
129 3. Dy phong gidm gid dau tu ngan han (19.269.562.891) - (11.825.797.310
130 Il Cackhoan phai thu 6 241.209.515.484  305.269.948.050  410.809.964.905
131 1. Phai thu cla khach hang 217.302.759.184 295.212.668.008 254.740.400.907
138 2. Phai thu khac 28.954.201.772 10.057.280.042 161.213.726.920
139 3. Du phong céc khodn phai thu kho doi (5.047.445.472) - (5.144.162.922)
150 V. Taisan ngan han khac 5.179.929.728 3.798.008.386 3.645.719.714
151 1. Tam (ing 3.632.372.614 557.096.992 3.170.296.880
152 2. Chi phi trd tru6c ngdn han 1.547.557.114 3.240.911.394 475.422.834
154 3. Thué va cac khodn khac phai thu tir Nha nudc 22.2 - - -
200  B.TAISAN DAIHAN 241.470.438.674 290.816.244.537 220.483.810.738
210  |.Taisan ¢ dinh 7 8.168.106.135 11.053.366.512 10.110.995.554
211 1.Tai san ¢ dinh hitu hinh 7.1 8.156.282.148 11.053.366.512 10.110.995.554
212 Nguyén gia 26.611.918.463 25.871.129.760 27.566.631.967
213 Gid tri hao mon |y ké (18.455.636.315) (14.817.763.248) (17.455.636.413)
217 2.Tai san c6 dinh v hinh 7.2 11.823.987 - -
218 Nguyén gid 56.057.850 56.057.850 56.057.850
219 Gid tri hao mon Iy ké (44.233.863) (56.057.850) (56.057.850)
220 Il Cackhodn dau tu tai chinh dai han 8 226.838.120.138  270.546.020.000 198.831.412.583
221 1.Dau tu chiing khoan dai han 100.000.000.000 189.790.000.000 129.790.000.000
222 2.Dau tuvao cac cong ty lién doanh, lién két 25.756.020.000 25.756.020.000 19.041.412.583
228 3. Dau tu dai han khac 117.123.008.331 55.000.000.000 50.000.000.000
229 4. Dy phong giam gid ddu tu dai han (16.040.908.193) -
240 Il Taisan dai han khac 6.464.212.401 9.216.858.025 11.541.402.601
241 1. Ky quy bdo hiém 9 6.000.000.000 6.000.000.000 6.000.000.000
242 2. Chi phi trd trudc dai han 374.095.581 3.146.519.623 5.464.956.104
243 3.Cam c6, ky quy, ky cugc dai han 90.116.820 70.338.402 76.446.497
250  TONG CONGTAISAN 1.813.014.979.852  3.053.874.392.466  2.498.435.988.413
Don vi: VN



BANG CAN DOl KE TOAN

Mas6  NGUONVON

300 A.NQPHAITRA

Thuyét minh

Tai ngay 31 thang 12
nam 2009

1.294.333.533.432

Tai ngay 30 thang
nam 201

2.508.385.027.706

Tai ngay 31 thang 12 nam|
2010

1.818.162.410.363

310 I.No ngan han 1.117.026.344.273  2.279.965.271.340 1.565.742.118.399
313 1. Phai trd ngudi ban 10 268.004.447.537 289.553.537.657 223.154.251.729
315 2.Thué va cac khoan phai ndp Nha nudc 11 6.939.066.062 (6.835.855.423) 4.779.778.986
318 3. Phai trd khac 12 842.082.830.674 1.997.247.589.106 1.337.808.087.684
320 II. Nodai han 169.067.159 145.812.959
323 1. Du phong trg cap mat viéc lam 169.067.159 145.812.959
330 |Ill. Cac khoan du phong nghiép vu 13 177.138.122.000 228.273.943.407 252.420.291.964
331 1. Du phong phi 13.1 99.978.009.065 143.182.693.564 159.300.556.281
333 2. Du phong béi thudng 13.2 58.167.600.409 59.610.121.721 64.586.322.712
334 3. Du phong dao dong lén 13.3 18.992.512.526 25.481.128.122 28.533.412.971
400 B.VON CHU SG HUU 14 518.681.446.420 545.489.364.760 680.273.578.050
410 1.Nguén vén 14 518.545.779.610 545.489.364.760 680.273.578.050
411 1. Véndautu 500.000.000.000 500.000.000.000 660.000.000.000
415 2. Chénh léch danh gia tai san 24.114.466.725
412 3. Thang du vén c8 phan 2.271.699.140
420 4. Lgi nhuan chua phan phéi 18.001.878.910
417 5. Quy dau tu va phat trién 15.834.600.085 17.039.386.896
416 6. Chénh léch ty gia héi doai 25 (869.826.504) -
419 7. Quy khac 3.581.006.029 4.335.511.139
430 Il. Nguén kinh phi va quy khac 14 135.666.810 -
431 1. Quy khen thudng, phuc loi 135.666.810 -
430 TONG CONG NGUON VON 1.813.014.979.852 3.053.874.392.466 2.498.435.988.413

CAC CHi TIEU NGOAI BANG CAN D01 KE TOAN

Thuyét minh

Tai ngay 31 thang 12 nam 2009

Tai ngay 30 thang 9 nam 2010

Tai ngay 31 thang 12 nam 2010

1. No khé doi da xt ly (VND) 1.657.786.988 635,312,321 2.293.099.309
2. Ngoai té cac loai

- Bo la My (US$) 140.092,43 33,600.86 118.641,3
- Euro (EUR) 6.452,32 454.97 286,8

3. Uy thac dau tu (VND)

16.187.900.000-

i —
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Ong Kiéu Xuan Tuyén
Gidm déc Ban Tai chinh Ké toan

Ngay 29 thdng 1 ndm 2011

Ong Pham Quang Tuing
Téng Giam déc



BAO CAO THU'ONG NIEN 2010

BAO CAO KET QUA HOAT DONG KINH DOANH

Cho giai doan tir

Cho giai doan tu

Miss  CHITIEU Tr:l::ﬁt n;:; ;‘f;’;;f\'g‘:'z“:akr:‘;g(‘)‘;  ngay 1thang 1nam 2010 ngay T thing 10 nam 2010
dén ngay 30 thang 9ndam2010  dén ngay 31 thang 12 nam 2010
1 Thu phi bdo hiém géc 15.1 370.082.988.587 336.023.648.106 169.425.039.079
2 Thuphinhdn téi béo hiém 18.1 36.620.218.571 35.540.982.841 12.077.411.809
3 Cackhodn gidm trir (225.912.379.574) (155.277.444.402) (78.234.977.662)
4 Chuyén phi nhugng tai béo hiém 18.2 (221.371.392.604) (145.694.286.558) (76.056.362.103)
5 Hoan phi, gidm phi (4.540.986.970) (9.583.157.844) (2.178.615.559)
8  (Tang)/giam dy phong phi 13.1 (14.607.635.750) (43.204.684.499) (16.117.862.717)
9 Thuhoa hong nhugng ti bao hiém 69.030.005.183 41.029.462.967 18.862.577.747
10 Thukhéc hoat dong kinh doanh bao hiém 5.113.370.055 674.867.509 7.600.586.920
13 Thukhdc 5.113.370.055 674.867.509 7.600.586.920
14 Doanh thu thuan hoat dong kinh doanh bao hiém 240.326.567.072 214.786.832.522 113.612.775.176
15 Chibdi thudng bdo hiém gdc, trd tién bao hiém 17.1 (138.323.829.625) (137.193.402.868) (63.407.455.295)
16 Chibdi thudng nhan tdi béo hiém 17.2 (3.808.051.740) (3.087.573.452) (17.369.697.193)
17 Cackhodn gidm trif 17.3 63.886.200.114 81.862.653.379 47.661.679.868
21 Boi thuong thudc trach nhiém it lai (78.245.681.251) (58.418.322.941) (33.115.472.620)
23 (Tang)/gidm dy phong bdi thutng 13.2 5.315.283.480 (1.397.868.668) (4.975.965.851)
24 Trich du phong dao dong l6n 13.3 (9.039.541.378) (6.488.615.596) (3.052.284.849)
25 Chikhdc hoat ddng kinh doanh béo hiém (97.597.293.303) (81.263.138.709) (20.652.603.722)
26 Chikhdchoat dong bdo hiém géc (32.905.717.435) (30.900.755.658) (8.978.163.627)
35  Chihoahdng (36.956.138.000) (37.193.109.540) (15.091.206.969)
40  Chi phitryc tiép khac lién quan dén hoat dong BH (27.735.437.868) (13.169.273.511) 3.416.766.874
41 Tong chi tryc ti€p hoat dong kinh doanh bao hiém (179.567.232.452) (147.567.945.914) (61.796.327.042)
42 Lginhudn gop hoat dong kinh doanh béo hiém 60.759.334.620 67.218.886.608 51.816.448.134
44 Chiphiquan ly doanh nghiép 19 (66.566.561.259) (88.990.705.578) (37.100.044.216)
45 Lginhun/(16) thuan kinh doanh bao hiém (5.807.226.639) (21.771.818.970) 14.716.403.918
46 Doanh thu hoat dong tai chinh 15.2 141.305.487.450 186.936.598.539 64.993.847.408
50  Chiphihoat dong tai chinh 16 (51.627.319.946) (161.040.375.083) (46.960.611.275)
51 Lginhudn/(I6) hoat dong tai chinh 89.678.167.504 25.896.223.456 18.033.236.133
52 Thunhdp khdc 20 1.120.311.418 1.825.533.956 118.182.420
53 Chiphikhdc 20 (4.311.452.550) (515.570.945) (39.450.561)
54 Lai/(16) khac 20 (3.191.141.132) 1.309.963.011 78.731.859
55 Lai/(I6) tir hoat dong dau tu vao cty lién doanh, lién két - - (6.714.607.417)
56  Tong lgi nhudn/(16) ké todn trudc thué 80.679.799.733 5.434.367.497 26.113.764.493
60 Thué thu nhap doanh nghiép phai nop 22.1 (2.671.681.630) (404.333.425) (8.111.885.584)
61 Loinhudn/(16) sau thué thu nhap doanh nghiép 78.008.118.103 5.030.034.072 18.001.878.909
62 Laica ban trén ¢§ phiéu 25 273
Don vi: VND
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Ong Kiéu Xuan Tuyén Ong Pham Quang Tuing
Giam déc Ban Tai chinh Ké toan Téng Gidam déc

Ngay 29 thdng 1 ndm 2011
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BAO CAO LUU CHUYEN TIEN TE

Cho giai doan tu Cho giai doan tu
ngay 1thang 1nam 2010 ngay 1thang 10 ndm 2010
dén ngay 30 thang 9 nam2010  dén ngay 31 thang 12 nam 2010

Thuyét Cho nam tai chinh két thuc

Maso CHITIEU minh ngay 31 thang 12 nam 2009

1. LUU CHUYEN TIEN TU HOAT BONG KINH DOANH

1 Lginhudn/(16) trudc thué 80.679.799.733 5.434.367.498 26.113.764.493
Diéu chinh cho cac khoan:
2 Khdu hao tai sén ¢ dinh 7 3.013.225.775 2.609.575.781 964.791.589
3 Cackhodn dy phong (28.700.339.055) 10.777.904.851 41.116.308.789
4 L& chénh léch ty gid héi dodi chua thuc hién - - -
5 (Lai)/L tirhoat dong dau tu (46.021.717.463) (35.691.635.752) (32.283.196.235)
6 (Lai)/L6 tirthanh Iy tai san ¢6 dinh (106.464.019) - 30.436.189
7 Chiphilaivay 16 123.596 - 51.784.604
8 Lginhudn tir HBKD trudc thay ddi vén luu dong 8.864.628.567 (16.869.787.622) 35.993.889.429
9 Gidm/(Tang) cdc khodn phdi thu 212.464.130.931 (62.763.483.281) (113.297.379.665)
11 (Gidm)/Téang cac khodn phai tra (33.313.290.124) 1.047.309.989.384 (599.265.283.374)
12 Chi phi trd truéc (965.629.689) 5.034.417.269 447.052.079
13 Chi phi laivay da trd (123.596) - (51.784.604)
14 Thué thu nhap doanh nghiép dugc hoan lai/(da nop) 4.443.878.937 (404.333.425) -
15 Tang/(Gidm) phai thu tlr cdc hoat dong khéc (4.037.094.294) 2.518.073.157 (452.623.890)
20  Luu chuyén tién thuan tir hoat dong kinh doanh 187.456.500.732 974.824.875.482 (676.626.130.025)
Il. LUU CHUYEN TIEN TU HOAT BONG DAUTU
21 Tién chi d& mua sdm, xay dung TSCD va cac TS dai han khac (4.905.765.547) (451.344.474) (20.475.000)
22 Tién thu tirthanh ly tai san co dinh 106.464.019 5.100.000 -
23 Tién chi cho vay, mua cac cong cu ng clia cc don vi khéc (270.428.744.623) (1.130.231.293.578) -
24 Tién thu hoi dau tu von vao cong ty khac 40.285.645.252 (33.979.100.000) 668.386.470.371
25 Laithu dugc 50.361.892.026 35.691.635.752 26.264.096.481
30  Luu chuyén tién thuan tir hoat dong dau tu (184.580.508.873) (1.128.965.002.300) 694.630.091.852
I1l. LUU CHUYEN TIEN TU' HOAT DONG TAI CHINH
31 Tién thu duoc tir ban c6 phan - 130.488.040.580 -
32 Chiphicd phan héa - (817.211.575) -
40  Luu chuyén tién thudn tirhoat dong tai chinh - 129.670.829.005 -
50  Luu chuyén tién thudn trong ky 2.875.991.859 (24.469.297.813) 18.003.961.827
60  Tién va tuong duong tién dau ky 24.866.425.912 27.886.801.466 3.417.503.653
61 Anh husng cia bién dong ty gia 144.383.695 - -
70  Tién vatuong duong tién cudi nam 4 27.886.801.466 3.417.503.653 21.421.465.480
Don vi: YND
zaf o
J{'f- <
Jets
/
Ong Kiéu Xuan Tuyén Ong Pham Quang Tuing
Giam déc Ban Tai chinh Ké toén Téng Giam déc

Ngay 29 thdng 1 ndm 2011
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MANG LU

Tru s& chinh: Tdng 16 Thap A, Toa nha Vincom, 191 Ba Triéu, Ha Néi.
DT: 04 2220 0282 / Fax: 04 2220 0281 / Hotline: 1800 9456
Email: bic@bidv.com.vn - Website: www.bic.vn
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1.BICHA NOI

773 Hong Ha, Hoan Kiém, Ha Noi

Tel: 04 3 932.8888; Fax: 04 3 932.8077;
Email: bichn@bidv.com.vn

2,BICTHANG LONG

Tang 6, s6 197, Dudng Quang Trung, Ha
boéng, TP Ha Noi

Tel: 04 3 3550246; Fax: 04 3 3550226;
Email: bic.thn@bidv.com.vn

3.BICDONG BAC

S6 1, Nguyén Bang Pao, TP Béc Ninh.
Tel: 0241 6 250 038; Fax: 0241 6 250 039;
Email: bic.db@bidv.com.vn

4.BICTAY BAC

S6 1, dudng Ly Bon, Phudng Ngo Quyén,
TP Vinh Yén, Vinh Phuc

Tel: 0211 6 252526 ; Fax: 0211 6 252566;
Email: bic.tb@bidv.com.vn

5. BICTHAINGUYEN

T6 27, Phudng Hoang Van Thuy, TP Thai
Nguyén

Tel: 0280 3 656858; Fax: 0280 3 656838;
Email: bic.thainguyen@bidv.com.vn

6. BICHAIPHONG

S6 8 Bén Binh, Hai Phong

Tel: 031 3747373; Fax: 031 3747727,
Email: bichp@bidv.com.vn

7.BICHAIDUONG

Tang 3, 115 Tran Hung Dao, Thanh Phé
Hai Duong

Tel: 0320 3 837779; Fax: 0320 3 837778;
Email: bichd@bidv.com.vn

8.BIC QUANG NINH

Tang 6, 737 Lé Thanh Tong, phudng Bach
Dbang, TP. Ha Long, tinh Quéang Ninh

Tel: 033 3 518338; Fax: 0333 518118;
Email: bic.gn@bidv.com.vn

9.BICBACBO

92C Hung Vuong, thanh phé Nam Dinh,
tinh Nam Dinh

Tel: 0350 3630 396; Fax: 0350 3649 947;
Email: bic.bb@bidv.com.vn

10. BIC BACTRUNG BO

216 L& Dudn, Thanh Phé Vinh, Nghé An
Tel: 038 3 592877; Fax: 038 3 592878;
Email: bic.na@bidv.com.vn

11. BIC DA NANG

40-42 Hung Vuong, QHai Chau, ba Nang
Tel: 0511 3 865803; Fax: 0511 3 865804;
Email: bic.dn@bidv.com.vn

12. BIC BINH DINH

72 Lé Duén, TP Quy Nhon, Tinh Binh
Dinh.

Tel: 056 3 520080; Fax: 056 3 520089;
Email: bic.bd@bidv.com.vn

13. BIC KHANH HOA

Tang 6, s6 35 dudng 2/4, Nha Trang,
Khanh Hoa.

Tel: 058 3 562789; Fax: 058 3 829379;
Email: bickh@bidv.com.vn

14, BIC BAC TAY NGUYEN

01 Nguyén Van Tréi, thanh Phé Pleiku,
tinh Gia Lai

Tel: 059 3 2241041; Fax: 059 3 720039;
Email: bic.btn@bidv.com.vn

15.BIC TAY NGUYEN

41 Nguyén Tat Thanh, TP Buon Ma Thuét,
tinh Déc Léc

Tel: 050 3 957351; Fax: 050 3 957350;
Email : bic.tn@bidv.com.vn

16. BIC MIEN PONG

S6 28 dudng Dong Khéi, P. Tam Hoa, TP
Bién Hoa, tinh Dong Nai

Tel: 061 8823111; Fax: 061 8823112;
Email: bic.dongnai@bidv.com.vn

17. BIC BINH DUONG

56 491, Pai L6 Binh Duang, TX Tha Dau
Mét, Tinh Binh Duong

Tel: 0650 3 848509; Fax: 0650 3 848508;
Email: bic.binhduong@bidv.com.vn

18.BICHO CHIMINH

Tang 2-3, s6 108-110 Nguyén Van Tr6i,
Phudng 8, Quan Phu Nhuan, TP. H6 Chi
Minh

Tel: 08 3 9973999; Fax: 08 3 9974000;
Email: bichcm@bidv.com.vn

19. BICVUNG TAU

72 ATran Hung Dao, TP Viing Tau
Tel: 064 6 253218; Fax: 064 6 253168;
Email: bic.vt@bidv.com.vn

20. BIC MIEN TAY

29-31 Chau Van Liém, TP Can Tho

Tel: 0710 3 816367; Fax: 0710 3 816368;
Email: bic.ct@bidv.com.vn

21.BICSAI GON

Tang 8, toa nha 472 Nguyén Thi Minh
Khai, Quan 3, thanh phé H6 Chi Minh
Tel: 08 38 303 000; Fax: 08 38 302 000;
Email: bic.sg@bidv.com.vn

Va 75 Phong Kinh doanh khu vug, tat cd cac Chi nhanh, Phong giao dich ctia Ngan hang Dau tu

va Phat trién Viét Nam trén toan quéc, cung 02 Lién doanh tai Lao (LVI) va Campuchia (CVI)

VI

CONG TY LIEN DOANH BAO HIEM LAO VI;T

Tru s& chinh: 3th Floor LVB Tower, No44 Lanexang Avenue, Hat-
sady Village, Chanthabouly District, Vientiane Capital, Laos PDR
Tel: (856-21) 264 972-5 | Fax: (856-21) 264 971 or 021 285 388

Email: lvi@laovietinsurance.com
Website: www.laovietinsurance.com

C!

CONG TY BAO HIEM CAMBODIA - VIgT NAM

Tru s& chinh: No.99, Norodom Blvd, Sangkat Boeung Raing,
Khan Daun Penh, Phnom Penh, Cambodia

Tel: (+855) 23 212 000 | Fax: (+855) 23 215 505

Email: info@cvi.com.kh

Website: www.cvi.com.kh
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TONG CONG TY BAO HIEM BIDV






